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3. Kpurepuu orieHMBaHMsI KOMIIETEHIUI (PE3yJIbTATOB)



1. ITacnopT (poHIA2 OLIEHOYHBIX CPEACTB MO JMCHUIIHHE

Ne KonTtponupyemsie pazaensl (TEMBbI) Kon xonTponmupyemon HaumenoBanue
JTUCIUILTUHBI (Pe3yIbTaTHI IO KOMIIETeHIINH (WJIH €€ | OLIEHOYHOTO CPECTBa
paznenam) qJacTu) / v ee
dbopMynupoBKa - 1O
YKEJTaHUIO
1 Tema 1. Conmanbhas cdepa - VYK-2; VK-6; OIIK-1; | Omnpoc, koMneHanuym,
IPOU3BOIUTEND CONMAIBHBIX yCIyr | OIIK-2; OIIK-3; IIK-4 | rpynmoBas auckyccus,
IIOJIOKCHMA TECTOBBIC 3aJaHUI,
2. Tema 2 KBanumeTrpusi coluaibHbIX VK-2; YK-6; OIIK-1; Jeee
yCayT OIIK-2; OIIK-3; [1K-4
3. Tema 3. OcHoBHbIe xapaktepuctuku | YK-2; YK-6; OIIK-1;
YCIYTH YCIIyT OIIK-2; OIIK-3; TIK-4
4. Tewma 4. CounanbHble yCIyTu VYK-2; YK-6; OIIK-1;
CHUCTCMBI OIIK-2; OIIK-3; [1K-4
COIMAJILHOM 3aIlUTELI HACEJICHU
5. Tema 5. Crangapruzanus VK-2; VK-6; OIIK-1;
COLMAJIBHBIX yCIIyT OIIK-2; OIIK-3; TIK-4
6. Tewma 6. Hanmonanensle cranaaptel | YK-2; VK-6; OIIK-1;
CoumanbHOTo 00CTyKUBAHUS OITK-2; OTIK-3; TIK-4
HAaCeJICHUS
7. Tema 7. PernonanbHoe VK-2; VK-6; OIIK-1;
3aKOHOJIATEJIBCTBO TIO OIIK-2; OIIK-3; [TK-4
OKa3aHHIO COIUATBHBIX yCIIyT
8. Tema 8. Cucrema xauecTBa VK-2; VK-6; OIIK-1;
COLIMAJIBHBIX YCIIYT OIIK-2; OIIK-3; ITK-4
9, Tema 9. MeToabl KBaTUMETpUU VK-2; VK-6; OIIK-1;
COLMAJIBHBIX OIIK-2; OIIK-3; [1K-4
yCiIyr
10. Tema 10. He3zaBucumas oneHka VK-2; VK-6; OIIK-1;

KauecTBa
COLIMAJIBHBIX YCIIYT

OIIK-2; OIIK-3; ITK-4

2. TunoBbIie KOHTPOJIbHBIC 3a1aHUA WX UHbIC MAaTCPUAJIbI

2.1. KoHTPOJIbHO-U3MepHUTEIbHbIe MATEPUAJIBI NOATOTOBKH JINCKYCCHM

IMapameTp

Onenka




BriOpanHas cTyaeHToM Tema (mpodiieMa) akTyajabHa Ha COBPEMEHHOM
JTane pa3BUTHs, IPEICTABICH MOAPOOHBIN MIAH-KOHCIEKT, B KOTOPOM
OTPa)XE€Hbl BOIPOCHl I JUCKYCCHH, BPEMEHHOW pErJaMeHT

00CyXIeHHs, TaHbl BO3MOXXHBIC BapUAHTHI OTBETOB, MCIOJb30BaHBI

IIPUMEPHI U3 HAYKH U IPAKTUKU.

BriOpanHas ctyeHToM Tema (mpobiieMa) akTyajabHa Ha COBPEMEHHOM
9Tare pa3BUTHS, IPEJICTABICH COAEPKATENBHO CHKATHIN TJIAH-KOHCIIEKT,
B KOTOPOM OTPaXK€HBI BOIPOCHI TS TUCKYCCHH, BDEMEHHON PErJIaMeHT
00CYX/IeHUSI, OTCYTCTBYIOT BO3MOKHBIE BAPUAHTHI OTBETOB, IIPUBE/ICH

OIVH ITPUMEP U3 IIPAKTUKH.

BriOpannas crygeHTom Tema (mpoOsieMa) HE akTyalbHa Ha

COBPEMEHHOM JTaIle Pa3BUTHSI, IPEIICTABIICH COACPIKATEIHLHO CKATHIN
IUTAH-KOHCIIEKT, B KOTOPOM OTPa)KEHBI BOMPOCHI JJISi TUCKYCCHH,
OTCYTCTBYET BpPEMEHHOW periiaMeHT OOCYXIEHHUs, OTCYTCTBYIOT

BO3MOJXHBIC BAPpHAHTBI OTBETOB, OTCYTCTBYIOT IIPUMEPHI U3 MPAKTUKH.

BriOpannas crynenTom Tema (mpoOsieMa) HE akTyalbHa Ha
COBPEMEHHOM 3Tarie pa3BUTHS, IPEJICTABIICH COACPKATEIHHO CXKATHII
[UIAH-KOHCIIEKT, B KOTOPOM YacTHYHO (HEe Ooliee MSITH) OTPasKEHBI
BONPOCHI M TUCKYCCHM, OTCYTCTBYET BPEMEHHOW periaMeHT
00CyXIeHHS, OTCYTCTBYIOT BOBMOXKHBIC BAPHUAHTHI OTBETOB,

OTCYTCTBYIOT IIPUMEPBI U3 IIPAKTUKH.

2.2 IlpumepHblii NepevyeHb BONPOCOB K IK3aMeHy N0 JMCIHUIIHHE

Hcropus pa3BUTHS TEOPUU U NIPAKTUKU MEHEIDKMEHTA KaU€CTBA COLUAIIBHBIX YCIIYT.
[Ipenmer Hayku 0 Ka4eCTBE COLMAIIBHBIX YCIYT.

OcHOBHBIE THIIBI TIOKA3aTENIEH Ka4eCTBA COLUAJIBHBIX YCIIYT.

Crangaptel PO Ha counanbHble yCIyru.

KoHnenuust KOMIJIEKCHOTO MEHEKMEHTA KaUECTBA COLIUAIIBHBIX YCIIYT.

Nk v



6. Ilpunnunsr TQM.

7. Ksanmmumertpus B conmanbHOM cdepe.

8. TlousTHe cepTUUKAIIUH YCIIYT.

9. OcHOBHBIE MOHATHS CTAaHAAPTU3ALNN COLUATBHBIX YCITYT.

10. [ousaTus o6s3aTeNbHON U T0OPOBOIBHON cepTH(UKALINY.

11. Tlon3zakoHHBIE aKThI B 00J1aCTH CepTUDUKALINN.

12. Cucrema cepTuuKaIuH.

13. Opranu3alluOHHO-METOIMYECKNE IOKYMEHTHI.

14. CyObekTsl (Yy4acTHUKHM) 0053aTeNbHOM U 10OPOBOIBHOM CEPTUDHUKAIHH.

15. AkkpeauTtanusi OpraHoB IO CEPTUPHUKALUU U UCTIBITATEIbHBIX JIA0OPATOPHIA.
16. [IpaBuia 1 NOPsSAOK MPOBEIEHHS CTAaHAAPTU3ALUHU U CEPTUPHUKALIMU COLIUANBHBIX YCIYT.
17. IlosiBneHue CTaHAAPTOB MEHEKMEHTA Ka4YeCTBA COLMAIbHBIX yCIIYT.

18. I[Noka3aTenu kauecTBa, TPEOOBAHUS K KAUECTBY COLMAIBHBIX YCIIYT.

19. YnpaBnenue ka4eCTBOM COLMAIBHBIX YCIYT.

20. IIpuHIMIBI MEHEIPKMEHTA Ka4eCTBA COLMANIBHBIX YCIYT U UX COJIEP/KaHUE.
21. OOBEKTHI Ka4yeCTBa COIUATBHBIX YCIIYT.

22. I'pynIoBble METO/IbI aHAIN3a COLUAIBHBIX YCIIYT.

23. CxeMbl IOTOKOB KaK METOJ| MCCIIETOBAHNS KaueCTBA COLIMAIIBHBIX YCIYT.

24. TloaroToBKa K pemeHuto npodyiemMsl. Peanu3zaliyst HaMeUeHHBIX U3MEHEHHH.
25. YpaBieHue 4eI0BEYECKHUMH PECypPCaMH.

2.3. TecToBBIC 3a7aHUA

CO].[I/IaJILHaﬂ KBaJUMETPpUs

1. «lllectb curm» — 310 (Quiaocopusi BegeHus Ou3Heca, OCHOBAHHAsi Ha

2. Kem ObLIN OCYHIECTBJICHBI IepBbIC CHUCTCMHBIC HCCJICI0BaAaHUA MPpUPOALI
KayeCcTBa

3. Ba3zoBas KOHI NI MPOLECCHOr0 MoJX0/1a CUCTEMBI KayecTBa
03HAYAET

4. Ba3oBoe Ka4eCTBO NMPOIYKIINU 03HAYAET

5. YeM 00yc/10B/I€HO Ke1aeMoe Ka4ueCTBO NPOAYKIHHA

6. Buyrpennne NPOBEPKH CHCTEeMBbI KavyecTBa MO3BOJISIIOT
BBISIBUTH

7. BaixkHoe 3HauyeHHe 1JIs1 MOTPedUuTe s HMeeT

8.BaxxHbIM NPUHIUIIOM o0ecnieyeHust Ka4yecTBa
ABJIACTCH




9. Beeagenme mTpagoB 3a AeeKTHYI0 MNPOAYKUHMIO BIepBble ObLIO NPHMEHEHO
CHCTEMOM

10. B3auMoBBITOHBIE OTHOULIEHUS c NOCTABIIUKOM
NMPeAIoJaralT

11. Uudopmanus o kayecTBe — 3TO

12. . Kpaaumerpus 310

13. BuyTpennue norpeduresn — 310

14. CouuanbHas ycJayra, npeiocTaBisieMasi KJIMEHTaM C HeJbI0 MOJAePKATh U YJIYYIIUTh UX
)KI/[?.HBHHLIﬁ ypOBeHb HyTeM OKa3aHuM MaTepna.m)Hoizi NNOMOIIIM, KOHchII)TI/II)OBaHI/IH,
CoJeliCcTBUSI B TPYAOYCTPOIiCTBe, B PellleHHMU JPYTrUX COUMAIBLHO-IKOHOMHYECKHX MPodiiem
JKU3HEIeATeTbHOCTH, HA3bIBAETCH. ..

a) COLIMAJIbHO-TICIaroruyecKas,

0) conMaIbHO-TICHXOJIOTHYECKas,

B) COLIMATBbHO-DKOHOMUYECKAsl yCIyra

15. Hoasua HOPMATHBHOI'0 H31aHuA, HOPMATHBHO-TEeXHUYECKH JAOKYMEHT,
YCTAHABJIMBAKOIIUI TpeOOBaHUSA K TPyNnaM OJHOPOJAHOH NPOAYKHUM (B HEOOXOAMMBIX
CIy4asixX M K KOHKPETHOM MNpPOAYKLIMH), NpaBWjJa ee pa3pad0TKH, HNPOU3BOACTBA H
NPUMEHEHHUs1, 4 TAK:Ke TPe0OOBaHUS K HHBIM 00bEKTAM CTAHAAPTU3ALMH, HA3bIBACTCS. ..

a) 3aKOH,

0) npukas,

B) CTaHAapT,

I') UHCTPYKIHUS.

16. CooTBercTBHE HAEATBHOI0 00pa3a YCJIYIrd, YAOBJIETBOPAIONIEr0 BCE€ CTOPOHBLI, U
peabHOr0 BOIJIOLCHHS 3TOM yCJIYIH, HAa3bIBaeTcs ...

a) KauecTBO TOBapa,

0) cTaHIapT KauecTna,

B) KadecTBO YCIYTH

I') coluajbHas HOpMa.

17.MeTon KBaJIMMEeTPHUH, OCHOBAHHBII HAa aHa/M3e BOCHPHUATHA TMPOIAYKIUH OpPraHaMu
YyBCTB 0€3 MpUMEeHEeHHUs] TEXHUYEeCKNX H3MEePHUTEJIbHBIX CPEICTB, HA3bIBAETCS. ..

a) CTaTUCTUYECKHIA,

0) PKCIIEPTHBI,

B) COLIMOJIOTHYECKUH,

T'). OPTaHOJIETITHIECCKUH.

18. Bua xkBasumeTpum, rae u3MepeHue M OleHMBaHHE KAa4eCTBA 00bEKTOB M INPOLECCOB BO
BpeMeHH (OLleHKHM JMHAMMKH) OCYLLEeCTBJISETCS ¢ IOMOIIbI0O MHAEKCOB, HA3bIBACTCH ...

a) BEpOSITHOCTHO-CTaTHCTUYECKa,

0) sKkcrepTHas,

B) TaKCOHOMMYECKas,

T') UHJEKCHAsI.



19. Otpacab Hayku, H3y4Yalmas M PeaJu3yolas MeToAbl KOJMYECTBEHHOW OLEHKH
KayecTBa:

a)MeTtponorus

6)KBamumerpus

B)KBanurtonorus

r)Conuosiorus

n) Ceptudukanus

20.

ObyacTh comUAIBLHBIX HaYyK 00 U3MEPEHUMN H KOJIMYECTBEHHOI OlleHKe KauyecTBa

Pa3JMYHBIX COUMAIBHBIX 00BEKTOB U CY0ObEKTOB, IPOLECCOB U COCTOSTHHIL, 0 METO10JIOTHH U
MeTOAUKE OLEHKH 3(P(PEeKTUBHOCTH TEOPEeTHYECKHMX IMOAXO0A0B H MNPAKTUKH COIHAIbHOMN
pPatoThI BO BCeX ee NMPOsSIBJIEHUSX HA3bIBAETCS. ..

a) colMaJibHAst KBaJTUMETPHS,

0) KBaJIMMETPUS COLUATBLHON pabOTHI

B)COILIMOJIOTMYECKasl KBAIUMETPHSI,

r)crenupuyeckas KBaTuMETPUS.

M

® =N

13.
14.
15.
16.
17.
18.
19.
20.

Kaoun k TECTY MO0 TUCHUIIVIMHE «KCOLMUAJTBbHAA KBAJIUMETPHUA»

Uckmouennn nedekToB 3a cueT obecreyeHns KauecTBa (yH/1aMEeHTAIbHBIX MPOLIECCOB

V.5, memuHT

Bnustnue Ha npouecc, a He Ha pe3yiabTaT Inpouecca

[TapameTpsl KauecTBa MPOAYKIIUH, KOTOPBIE MOTPEOUTENb CYUTACT 00S3aTCIIBHBIMU
[TokazaTensiMu, ONPEACTSIOUMMH JUIS TOTpPeOuTeNel HEOXHAaHHO BBICOKHE IIEHHOCTH
MIPOTYKIIUH

HeobxonmmMocTh KOPPEKTUPOBKHU CTPYKTYPHI, GYHKIUN U TOKyMEHTOB CUCTEMbI KadecTBa
Crparerndeckasi MOJICNIb OINPEICIICHUS [ICHHOCTH KaueCcTBa JIJIsl TOTPEOUTEISI

[Tpunsitue pemeHuii Ha OCHOBE (HDaKTOB

Teinopa

. BoBnedyeHue ajisi COBMECTHOT'O y4dacTusd B YIYUYIICHUU Ka4CCTBA MMPOAYKIIUU
11.
12.

3HayuMbIe JaHHbIE O KauecTBE O0BEKTA

Otpacnp HayKH, U3ydarouias ¥ peaau3yrollas METOAbl N3MEPEHUS KauyecTBa IPOAYKIIUN WU
YCIIyTH

Hcnonuurenu U BHYTPEHHHUE NI0JIB30BATENIH IIPOLIECCOB

B

[©) W e) Wlas Bias B - B o~



3. Kpurepnu oneHMBaHUs KOMIETEHIUH (pe3yJIbTaTOB):

Konmponw océoenus komnemenuyuii
st arrectanuy 0OydYarolmUXcss Ha COOTBETCTBHE WX IEPCOHAIBHBIX JTOCTIIKEHUH IMOATAITHBIM
TpeOOBaHUSM OCBOCHHSI JTUCHUILTUHBI «ConuanbHasi KBaJUMeTpUus» (TEKyIIHd KOHTPOJIb
YCIIEBAEMOCTH M TPOMEXYTOYHAs aTTeCTallds) NPUMEHSIOTCS (POHIBI OICHOYHBIX CPEJICTB,
BKJIIOYAIONIME TUIIOBBIC 3a/IaHUS, 3aJa4d, TECThl U METOJbl KOHTPOJIS, MO3BOJISIONINE OLECHHUTH
3HAHUS, YMCHHSI U YPOBEHb PUOOPETCHHBIX KOMITCTEHITHIA.

Ne
o\l

Bun xouTpons

KonTponupyemsie TeMbl (pa3zens)

KomnereHuuu, KOMIIOHEHTH]
KOTOPBIX KOHTPOJIUPYIOTCA

KonnokBuym

aTTcCTalus

CoOecenoBanue

TecToBble 3a1aHus
[IpomexxyTouHas

Pasnensr - 1,2

VK-2; YK-6; OIIK-1; OIIK-2;
OIIK-3; I[1K-4

Illkana oyenxu cghopmuposannocmu Komnemenyuil

Vposuu CozepsKaTenbHOe OcCHOBHBIE TIPU3HAKH YPOBHS
chOpMUPOBAHHOCTH OTIMCaHUE YPOBHS OCBOCHUS KOMTIETCHITHH
KOMIIETEHLIUU (1eCKPUITOPHI)
1 2 3 4

1 BasoBbiii ypoBeHb CTyneHT AeMOHCTpUpPYeT [Tonnoe YCBOEHHUE y4eOHOro
KOMIIETEHTHOCTH BBICOKHIA YPOBEHb 3HAHUHT MaTepuana, JIOTUYECKH

(3auer) METOJIOB MCCIIEIOBAHNS, apryMEHTHPOBAHHOE €T0
UCTIONB3YEMBIX B COLMANBHON  |M3I0KEHHE, BIAJCHHE Te3aypycoM
paboTe ¢ pa3TMYHBIMU COIMAITbHON padoTHI, YMEHHUE
KaTeropusIMH TPaK/IaH, NPUMEHATh  TEOPUI0 K  aHAIU3Y

aZICKBaTHO HCIOJIb3YeT UX IS
aHaJM3a COLMATIBLHBIX MPOOIIEM,
[IEMOHCTPUPYET YMEHHE
KPUTUYECKON W AaHAJIMTUYECKOU
pedexcun Npoucxoasiux B
COLMAJIHOW KM3HM 00I11ecTBa
IpoIEecCOB, 001a1aeT HaBbIKAMHU
KOHCTPYHPOBaHUS

PEKOMEH AU 110 YJTy4IICHHUIO
COLMAJIBHOW CUTYyaluH B
COLIMAJILHOM MOJIMTHKE.

COIMAJIBHBIX CHTYalluid, CIHOCOOHOCTH
O00OCHOBBIBAaTh pEIICHUS U JIeNaTh
apryMEHTHPOBAHHBIC BBIBOJIBI,
CcChUIAThCS Ha JUTEPATYPHBIE
HMCTOYHHKH, KOHCTPYUPOBATH
PEKOMEHJIallUK 0 PELICHUIO
COIMAJIBHBIX TIPOOJIEeM Ha OCHOBAHHH
MPOBEACHHBIX COLIMOJIOTHYECKUX
HCCIeNOBaHUN. AKTUBHOE ITOCEIIECHUE
3aHATHN U

BBICOKAsi CTEMEHb y4acTHsl B
MPOLIECCE OCBOCHUS TUCLUILIIUHBL.

Bce 3amaHus BBINIOJHEHLI B IOJHOM|
cpok. CTyJIeHT paBUIbHO

otBeTua Ha 80 % u 0o0jJEe UTOTOBOIO
TECTOBOI'O 3aJJaHUS




YpoBeHb 5 MHUHUMAaJILHO BO3MOYKHAs
MHHIMAILHOH BBIPAKEHHOCTh
KOMIIETEHTHOCTH |y onmerermmm, He
(He3auer)

JOCTUTTLNH 6a30BOr0O
ypoBH: 3HaHu# o PI'OC
3++

Hesnanue 3Ha4nTEIHOM

HacTU y4eOHOro MaTepuana,
HEyMEHUE JaXke C OMOIIIbIO
npenoiaBaresns chopMyIpoBaTh
MIpaBUJIbHBIE OTBETHI HA BOIPOCHI
WTOTOBOM aTTECTAIIUH IO
JHCUUILIMHE, HEBBIIIOJHCHUE
MPAKTUYECKUX 3aJaHUN
CaMOCTOSITENTLHOM PaboThI
HEIO0CTAaTOYHAs aKTUBHOCTH B TCUCHUE
cemecTpa, cmyoeHm npasuibHO
omeemus Ha mernee20% umo206020
mecmoeo2o 3a0aHUs

Jis artectanuu 0O0y4aroIMXCs Ha COOTBETCTBHE WX IEPCOHANBHBIX JOCTH)KEHHHM MO3TAIHBIM
TpeOOBaHUSAM OCBOCHMS AUCHMILIMHBL «CounMajbHasi KBAJUMeTpHs» (TEKYLIUl KOHTpPOJIb
yCIIEBaEMOCTH M TPOMEXKYTOUHAsl aTTecTalys) HPUMEHSIOTCS (OHIBI OLIEHOYHBIX CPEICTB,
BKJIIOUAIOILIME THUIOBbIE 33JaHUA, 3aJa4M, TECThl U METOJbl KOHTPOJIS, IMO3BOJSIOLIUE OLIEHUTH

3HaHUs, YMEHUS U YPOBEHb IPHOOPETEHHBIX KOMIIETCHLUH.

Jleknuu ¥ NpakTH4YecKue 3aHATUSA (00111as OlleHKA)

Jleknuu
+ -

ITocemaemocTts 70% menee 70%

KoHncnektupoBanue Jlenaer OTMETKH U HE JelIaeT KOHCIIEKT
KOHCIICKTHI

AKTUBHOCTH 3ajaeT BOMPOCHI B XO/1€ He 3agmaer BOmpockl B
JIEKITUH XO0JIe JICKIINHN

Kommenrtapuu Bricka3piBaeT onieHOUYHBIC U | He BhICKa3bIBaeT OLICHOYHEIE
YTOYHSIIOIINE CYKACHUS, 1 YTOUHSIOIINE
PCICBAHTHBIC TCMC JICKIITUU CYKII€HUS, pEJIEBaHTHBIC

TeMeE JICKIINHU




IIpakTH4yeckune 3aHSITHS

+ -
ITocemaemocTthb 70% MmeHee 70%
TOTOBHOCTE Nwmerorcs HeoOXoauMble K Her marepuanos
JIEMOHCTDAIHH KOHKPETHOMY 3aHSTHIO

BBITIOJTHEHHON pabOoThI

MaTepHuabl

AKTHBHOCTBH

3aJ1aeT BONPOCHI

He 3anaet

KommenTtapun

Bericka3biBaeT OLIEHOYHBIE U
YTouHsIOIME CYKICHUS,
pElIeBaHTHBIE TEME 3aHATHS

ydacTue B IPOBEACHUU
3aHATHUA

VYuyactByet
JUCKYCCHUH,
JEMOHCTPUPYET
UHTEpeC

He BrICKa3bIBaeT

Her




