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1. IlepeyeHbp KOMIETeHUHH ¢ YyKa3aHMeM 3JTanoB UX (POPMHPOBAHUA B

npouecce 0CBOEHHsI 00pa30BaTeJIbLHONH MPOrPaMMbI

B mpomecce ocBoeHHss 00pa3oBaTENFHOW MPOTPAMMBI  KOMIIETECHIUH

(bopMHUPYIOTCS IO CIEAYIOIIUM ITAIaM:

1)

2)

3)

HayaJIbHBIM ATan JacT 06HICC npcaAcCTaBJICHUC O BHIAC ACATCIIBHOCTH,

OCHOBHBIX 3aKOHOMEPHOCTSX (GYHKIIMOHUPOBAHUS 00BEKTOB

HpO(i)E?CCPIOHaJILHOfI ACATCIbHOCTH, MCTONOB U AJITOPUTMOB PCHICHUA
MMPAKTHYCCKUX 3aJ1aY;

OCHOBHOHW d3Tam MO3BOJISACT peuiatb THIIOBBIC 3aJa4dd, IIPHUHUMATH

HpO(l)GCCI/IOHaHBHBIG H  YIIPAaBJIICHYCCKUC  PCHICHUA I10 HN3BCCTHBIM

QITOPUTMaM, TIPaBUIIaM U METOJINKAM;

3aBEPIIAIOIIANA ATal TPEANojaraeT TOTOBHOCTh pEIIaTh TMPAKTHICCKUE
3a7a4¥  TIOBBIIIEHHOM CJIOKHOCTH, HETHIIOBbIE 3aja4y, IPUHUMATh
npodeccHOHaNbHBIE M YMPABICHYECKHE PEIICHUS B YCIOBHUSAX HEIMOJHOMN
OTIPEJICICHHOCTH, TIPH HEJOCTATOYHOM JIOKYMEHTaJIhHOM, HOPMATUBHOM W
METOINUYECKOM 00ECIIEUEHHH.

[Ipu ocBOeHMM AUCHUILIMHBI (MOJYJsI) KOMIETEHIIUH, 3aKPEIUICHHBIE 3a

HEeH, peain3yroTCs 1Mo TeMaM (paszenam) AUCIUIUIMHBI (MOIYJIs), B ONPEACICHHON

CTEerNeHU (MOJTHOCTBIO WM B OTOBOPEHHOW YacTH) W Ha OMPE/ICICHHOM dTare, 4yTo

npuBezeHo B Tabmure 1.

Tabmuua 1. IlepeueHb KOMIETEHIMH € yKa3aHHEM 3TamoB HMX (OPMUpPOBaHMS B Hpoliecce

OCBOCHMS 00pa30BaTEIbLHOM MPOrpaMMBbl

[1K-2, TTK-4, T[TIK-6, I1K-8

Kon
KOMIIETCHIIUHN

Homep TemblI
(pa3nena)
AMCUHMILINHBI
(MmoxyJis)

Crenensb peanusanuu
KOMIIeTEeHIIUH NIPHU
OCBOEHUM TN CIUTTIHHBI
(MmonxyJis)

Jran (popMuUpoOBaAHUS
KOMIETEeHI[UH MPH
OCBOEHHM U CIHIIHHBI
(MmoxyJis)

[1K-2

1-2

CrocoOHOCTEIO
pas3pabarbIBaTh
KOPIIOPaTHBHYO
CTpaTeruio, MpPOTPaMMBbI
OpPTaHHU3AIIOHHOTO
pa3BUTUS U HM3MEHEHHIA
u  olecrneynBarh  HUX




pean3aiuo

2. I1IK-4 1-2 CrocoOHOCTEIO
HCIIOJIb30BaTh
KOJINYECTBEHHBIE H
KAQ4eCTBEHHBIE METO/BI
IS MIPOBEICHUS
TIPHUKITATHBIX
HUCCIEeNOBaHUN u
yIpaBJIECHUs OusHec-
MpoIeccaM, TOTOBUTH
AHAJINTUYECKHE
MaTepHuabl o
pe3ylibTaTamMm X
MIPUMEHEHUS

3. I1K-6 1-2 CrocoOHOCTBIO
0000111aTh ¥ KPUTUYECKH
OIICHUBATHh PE3YJIbTATHI
HUCCIEe0OBaHUN
aKTyaJbHBIX  TpoOIeM
yIpaBleHus,
MOJTy9YCHHBIC
0TE€YECTBEHHBIMU u
3apyOeKHBIMU
HCCIIEN0BATEISIMU

4, I1K-8 1-2 CrocoOHOCTBIO
000CHOBBIBATH
AKTyaJIbHOCTb,
TEOPETUUECKYIO u
MIPAKTHIECKYIO
3HAYUMOCTh HM30paHHOM
TEMBI HAYYHOTO
HCCIICIOBAHUS

2. Onucanue mnokKa3aTtejleil W KpUTepHEB OLEHUBAHUA KOMIIETEHIHIA,

OIIHCAHHC IIKAJ OICHUBAHUA

Ikanxa OLlCHUBAHUSsl, IOKa3aTeJii U KPUTCPHUHA OUNCHUBAHUA 06pa30BaTeJ’lele

pe3yJIbTAaTOB 00y4arolierocsi BO BpeMs TeKyllel aTTecTaluu

HMlxkana
OLleHMBaHUA

IToxa3zarenu u KPUTECPHUHA OLICHUBAHUS

5, «OTIAIHO

OneHKka «OTIMYHO» CTAaBUTCS, €CIM CTYJEHT CTPOUT OTBET JIOTHYHO B
COOTBETCTBUHM C IUIAHOM, IIOKa3bIBa€T MAaKCHUMaJbHO TJyOOKHE 3HaHUs
npoecCHOHANBHBIX TEPMUHOB, MOHSATHH, KaTeropuil, KOHUENINI U TEopHil.
VYcTaHaBIMBACT COACPIKATEIBHBIE MEXKIPEIMETHBIE CBsA3U. Pa3BepHyTO
apryMEHTHUPYET BBIABUTAEMbIE IOJIOKEHHUS, MPHUBOAUT yOeTUTENbHbIE
IIPUMEPBL.




4, «xopouio»

OneHka «XOpoIlIo» CTaBUTCSA, €CIU CTYAEHT CTPOMT CBOHM OTBET B
COOTBETCTBUHM C IJJaHOM. B oTBeTe mpelcTaBieHbl pa3InyHbIe MOIXOAbI K
npobieme, HO HX OOOCHOBAaHHWE HEIOCTATOYHO TIIOJIHO. YCTAaHABIMBAET
COJlep)KaTeNbHbIE MEXIpPEeIMETHbIe CBSI3U. Pa3BepHYTO apryMeHTHpYET
BBIJIBUTAEMbIC TIOJIOKEHUS, TPUBOIUT HEOOXOJUMBIE MPUMEPHI, OIHAKO
MOKA3bIBA€T  HEKOTOPYID  HEMOCJIEeNOBAaTEIIbHOCTh  aHalnu3a.  BBIBOJBI
npaBWiIbHBL. Peub rpaMoTHA, HCIOJIB3YETCs MPOJECcCHOHANbHAS JIGKCUKA.

3, «yIOBJIETBO-
PUTEIBHOY

OneHka «yIOBJICTBOPDUTEIBHO» CTaBUTCS, €CIM OTBET HEJOCTATOYHO
JIOTHYECKH BBICTPOEH, IUIAaH OTBETa COOJNIIONACTCA HEMOCIEI0BATEIBHO.
Crynent  oOHapyXuBaeT  €1abOCTb B pa3BEPHYTOM  PaCKpPbITUH
npodecCHOHATIBHBIX MOHATUI. BhIIBUTaeMble TOJI0KEHUS ACKIAPUPYIOTCS, HO
HEJOCTaTOYHO  apryMeHTHUpoBaHbl. OTBET HOCUT  IPEUMYILECTBEHHO
TEOPETUYECKHI XapaKTep, MPUMEPhl OTPaHUYEHBI, JIN0O OTCYTCTBYIOT.

2, KHEeYJIOBJIE-
TBOPUTEIHHOY

OLeHKa «HEYJOBJIETBOPUTEIBHO» CTaBUTCA IIPU YCIOBUM HEIOCTATOYHOI'O
packpeIThsi TTPO(HECCHOHATBLHBIX TOHSTHN, KaTErOpHid, KOHICIIUH, TCOPUH.
CTyAeHT NposBISET CTpeMIICHHE MOJAMEHUTh HAyYHOE 00O0CHOBAHUE MPOoOIeM
PacCyXACHUSIMH  OOBIICHHO-TIOBCETHEBHOTO OBITOBOrO Xapakrtepa. OTBer
COJICPXKUT PsIJI CEPhE3HBIX HETOUHOCTEH. BBIBOABI TOBEPXHOCTHBI

IIxana OLlCHUBAHHSs, IOKa3aTeJId U KPUTCPHUHA OLCHUBAHUSA 06pa30BaTe.]'lele

pe3yJibTAaTOB 00y4aloLIerocsi BO BpeMsl NPOMeKYTOYHOM aTTeCTAlMU

Ounenka 3xk3amMeHa Iloka3aTeiu M KpUTEPUM OLICHNBAHKUS 00pa30BaTeIbHBIX
(HOpMaTuBHas) pe3yJbTATOB

ep.1

ep.2

35,

OTJIIMYHO

Onenka «5 (OTIMYHO)» BBICTABISETCA O0ydYaroleMycs, €Clid OH
rIy0OKO M IPOYHO YCBOWJI IPOrpaMMHBIM  MaTepuan u
JEMOHCTPUPYET 3TO Ha 3aHATHAX M OK3aMEHE, HCYEPIIBIBAOIIE,
MIOCJIE0BATENBHO, YETKO U JIOTHYECKU CTPOMHO M3JIarajl €ro, yMeeT
TECHO YBS3bIBaTh TEOPUIO C MPAKTUKOM, CBOOOJIHO CHpaBIsEeTCs C
3a/layaMy, BOIIPOCAMH W JPYTMMH BUJAMH INPUMEHEHUs 3HAHUU.
IIpuuem oOywaromuiicss He 3aTPyAHSJICS C OTBETOM IIpHU
BUJIOM3MEHEHUHN MPEUIOKEHHBIX €My 3aJlaHhi, HCIOJb30BAI B
OTBETE MaTepHai yueOHOM 1 MOHOrpadUYecKol IUTEepaTypsl, B TOM
qyciae W3 JONOJHHUTEIBHOIO CIMCKA, IPABHJIBHO OOOCHOBBIBAI
IIPUHATOE PELICHUE.

YuyeOHble JOCTHKEHMSI B CEMECTPOBBIM MEPUOJ U PE3YJIbTATh
pPYOEKHOTO KOHTPOJII JEMOHCTPUPOBAIM BBICOKYIO CTeleHb
OBJIaJICHUS] IPOrPAMMHBIM MAaTEPHATIOM.

PeiiTuHroBblie 0ajabl Ha3zHAYalOTCS OOydYaroLIEMyCsl € YYETOM
O0ayioB Tekylled (Ha 3aHATUSIX) M MPOMEKYTOUHOM (SK3aMeH)
aTTeCTaluu.

KoMnerenuum, 3akperi€HHple 3a TUCHUIUIMHON, ¢OPMHUPOBAHBI
HA YPOBHE — BBICOKHIA.

4,
XOpOLIO

Ounenka «4, (Xopomio)» BbICTaBJsieTCS 00ydarouieMycs, €cid OH
TBEPIO 3HACT MaTepuas, rPAMOTHO U I10 CYILIECTBY M3Jaraer ero Ha
3aHATUAX U DK3aMEHE, HE JIOIyCKasl CYyHIECTBEHHBIX HETOYHOCTEHN B
OTBETE Ha BOIPOC, MPaBUIBHO IPUMEHSET TEOPETUUYECKUE
MOJIOKEHNs TIpU PEIIEHUH NPAKTUYECKUX BOIPOCOB M 3aj1ady,
BJIaJIe€T HEOOXOAMMBIMU HaBBIKAMU M MTPUEMAMH UX BBITIOJTHEHUS.
Yd4eOHble JOCTHKEHHMSI B CEMECTPOBBIM IEPUOJI M PE3YJbTATHI
pPYOEKHOTO  KOHTpPOJIL  JEMOHCTPHPYIOT XOPOLIYI0 CTelneHb
OBJIA/ICHUS] IPOrPAMMHBIM MAaTEPHAJTIOM.




OneHnka >K3aMeHa
(HOpMaTHBHas)

Iloka3aTeu U KPUTEPUH OLIEHNBAHHUS 00Pa30BaTeIbHBIX
pe3yJbTaToB

ep.1

ep.2

PeiiTuHroBble 0a/uIbl HA3HAYAIOTCS OOydaromeMmMycs ¢ Y4ETOM
OayytoB Tekylied (Ha 3aHATHAX) W IMPOMEKYTOUYHOW (dK3aMEH)
aTTeCTaIUU.

Komnerenuuu, 3aKperyi€HHbIE 3a NUCIUILIMHON, ¢OPMHPOBAHBI
HA YPOBHE — XOPOILIMii (CpeaHMI).

3,
YJIOBJIETBOPUTEIBHO

Onenka «3 (Y10BJIETBOPUTEJIbHO)» BBICTaBIIIETCS
oOydaromemMycs, €Clidi OH HMEeT M JEMOHCTPHPYET 3HaHUs Ha
3aHATHUSIX M 9K3aMEHE TOJIbKO OCHOBHOTO MaTepHualia, HO HE YCBOMII
€ro Jerajiedd, JOMyCKaeT HETOYHOCTH, HEIOCTATOYHO IMPABUIIbHBIC
(hOopMyNUPOBKHY, HApPYLIEHUS JIOTUYECKOM IOCIIeI0BATEIbHOCTH B
M3JI0KEHUU MPOTPAMMHOI0 MaTepuala, WCIBITHIBACT 3aTPyAHEHUS
IIPH BBITIOJIHEHUU MPAKTUYECKUX PaboT.

Y4yeOHble JAOCTHKEHMSI B CEMECTPOBBIM TEPHOJ M PE3YJIbTAThI
pyOexHOro KOHTPOJIS JEMOHCTPHUPYIOT AOCTATOYHYIO
(Y10BJIETBOPUTE/ILHYI0O) CTeNeHb OBJIAJeHHs] TPOrPAMMHBIM
MaTepPHAIOM.

PeiiTuHroBble 0a/uIbl HA3HAYAIOTCS OOydaromemycs ¢ Y4ETOM
0a/ioB Tekyuled (Ha 3aHATHSIX) U IPOMEKYTOUHOM (SK3aMeH)
aTTeCTaIUH.

Komnerennum, 3akperi¢HHble 3a TUCHUILIMHON, ¢(h)OPpMUPOBAHBI
HAa YPOBHE — I0CTATOYHBIIA.

2,
HE Y/IOBJIETBOPUTEIBHO

Onenka «2 (ne Y/AOBJIETBOPHUTEIbHO)» BBICTABJIIETCS
oOyyJaromiemMycsi, KOTOpbI HE 3HAaeT OOJIbIIEH YacTU MPOTPAMMHOIO
MaTepuana, JOMYCKaeT CYIIECTBEHHbIE OIIMOKU, HEYBEPEHHO, C
OONBITUMHU 3aTPYIHEHUSIMH BBITIOJNHIET MPAKTUYECKHUE pabOThl Ha
3aHATHUAX u JK3aMEHe. Kax MpaBuIIo, OIICHKA
«HEYJIOBJIETBOPUTEILHO» CTAaBUTCA OOYYarONIUMCS, KOTOpBIE HE
MOTYT TPOAOJDKUTH OOyueHue 0e3 MOMOJHUTENBHBIX 3aHSITUN IO
COOTBETCTBYIOLIEH TUCIUIIIMHE.

Y4eOHble JOCTHKEHMSI B CEMECTPOBBIM NEPUOJ M PE3YJbTAThl
pyOexkHOTO KOHTPOJIA JTEMOHCTPUPYIOT HEBBICOKYIO
(Her0CTATOYHYIO) CTelneHb OBJIaJICHUA NPOrpaMMHBIM
MaTepHaJIoM.

PeiiTuHroBple 0a/uIbl Ha3HAYAIOTCS OOYYArOMIMMCS C Y4YETOM
O0ayuioB TeKylleW (Ha 3aHATHSIX) U IPOMEXKYTOUYHOM (SK3aMeH)
aTTeCTalUu.

KomMmnerenuun, 3aKpETJIEHHBIE 3a TV CITATIITNHOM, He
chopmMHUpOBaHBI.

IIlkana oneHUBaHUI,

nmoxKas3aTreJim M KPUTCPUH OUNCHUBAHHUA Oﬁpa30BaTe.ﬂbelX

pe3yJbTATOB 00y4aloLIerocsi Ha 3a4eTe Mo AUCHMUILINHE

Pesyabrar 3auera | Iloka3aTean u KpuTepruu OLCHNBAHUS 00Pa30BaTeIbHBIX Pe3yJbTATOB

ep.1

ep.2




Pe3yabrar 3a4era

IToxa3aTenn U KpUTEepPUH OLICHNBAHUs 00Pa30BaTeIbHBIX Pe3yJbTATOB

ep.l

ep.2

3a4TCHO

Pe3yabTaT «3a4TEHO» BBHICTABIISETCS O0yUYaOIIEMYCsl, €CIH pPEHTHUHTOBas
OIICHKA (CpeaHuil 0ayuT) ero TeKyIel aTTecTaluy Mo JUCIHUILTUHE BXOIUT
B JJAHHBIN JHMAIa30H.

[Tpu sTOM, OOywaromuiics Ha Y4YeOHBIX 3aHATHAX W TO pe3yibTaTam
CaMOCTOSITENIbHOI paboThl IEMOHCTPUPOBAJ 3HAHHE MaTepuaia, 'PpaMOTHO
U TI0 CYILECTBY M3JIarajl €ro, He JOMyCKajl CyIIECTBEHHbIX HETOYHOCTEH B
OTBETE Ha BOIPOC, MPABMWIIBHO MPUMEHSIT UCIOIb30BANI B OTBETaX y4eOHO-
METOJMYECKUI MaTeprall UCXOAsl U3 CeUU(PUKN MPAKTUYECKUX BOMPOCOB
¥ 337124, BJaJIeJ1 HEOOXOIMMBIMU HaBBIKAMH U TPUEMAMHU UX BBITIOJIHEHUS.
YuyeOHble JOCTHAKEHHMSI B CEMECTPOBBIM MEpUOJ U Pe3yibTaThl PyOEKHOTO
KOHTpOJISL JIGMOHCTpHPYIOT BbIcoKyw (15...13) / xopomyw (12.10) /
A0CTAaTO4HYIO (9...7) cTeneHb OBJIa/IeHUs] IPOrPAMMHBIM MATEPUAJIOM.
PeiiTunrosnie 0aJ1IbI Ha3Ha4yaroTCs oOyuaroremycs KaK
cpenHeapuMeTuyecKoe PEHTHHIOBBIX OLIGHOK MO TEKyIIeWd aTTecTaluu
(Ha 3aHATHUSX U 1O pe3yibTaTaM BBINOJIHEHHS] KOHTPOJIbHBIX 33JaHUN) U
MIPOMEKYTOUHOI (9K3aMeH) aTTeCTalllu.

KowmrereHmm, 3aKperi€éHHbIe 32 AUCIUTUTIHOMN, C(HOPMHUPOBAHBI HA YPOBHE OT
JIOCTATOYHOTI'0 JI0 BHICOKOTO.

HC 3a4TCHO

Pe3yabTaT «He 3a4YTEHO» BBICTABIsAETCS  OOydYarolEeMycs, €clu
peiiTuHroBast oleHKa (CcpeaHuil Oami) ero TeKylledl aTTecTauuu 10
JUCLUIUIMHE BXOAUT B ITaHHBIHM TUanas3oH.

IIpu 3TOM, OOydaromuiics Ha y4eOHBIX 3aHATHSIX M MO pe3yJbTaTaMm
CaMOCTOSITENIbHONW pabOThl IEMOHCTPUPYET HE3HAHHUE 3HAYUTEIBHON YacTu
IIPOrpaMMHOT0  Marepuaja, JOINYyCKaeT  CYyIIECTBEHHbIE  OLIMOKH,
HEYBEPEHHO, C OOJbIIMMHU 3aTPYJHEHUSIMH BBIIOJHAET MPAKTUYECKUE
paboTHI.

Kak npaBuio, «He 3a4T€HO» CTaBUTCS O0Yy4arOLUIUMCS, KOTOPbIE HE MOTYT
OPOJOIDKUTE ~ OOydyeHue  0e3  JIOMOJHMUTENBHBIX  3aHATHH 1O
COOTBETCTBYIOILIECH TUCIUTIIIMHE.

YueOHble 10CTHKEHUS B CEMECTPOBBII MEPHOJ] M Pe3yJIbTaThl PyOeKHOTro
KOHTpPOJISI JIEMOHCTPUPYIOT HEBBICOKYIO (HeIOCTATOYHYI0) CTeleHb
OBJIA/ICHUS] MPOTPAMMHBIM MaTePHAJIOM.

PeiiTunrosnie 0aJIbI Ha3HAYaroTCs oOyuJaroremycst KaK
cpeaHeapu(pMeTHIeckoe PEHTUHIOBBIX OICHOK MO TEKyIIeW aTTecTaluu
(Ha 3aHATHUSIX M MO pe3yibTaTaM BBINOJIHEHHS] KOHTPOJIbHBIX 33JaHUN) U
POMEKYTOUHOM (3K3aMeH) aTTeCTalluy.

Komnerenuy, 3akperui€HHbIE 3a IMCIUILIMHON, He ¢(hOpMHPOBaHBI

3. TunosBblie KOHTPOJIBHBIC 3a/laHUSl UJIHU HMHBIC MaTepualbl, HCOﬁXOHHMLIe

AJIsl OlleHMBAHUS 3HAHM, YMEHHN, HABLIKOB U (MJIM) ONbITA JeSAITEJILHOCTH,

XapaKTepHU3yIIIHUX 3TANbl (POPMHUPOBAHUS KOMIIETECHIMHI

JInst olleHUBaHUSI 3HAHUM, YMEHUMN, HaBBIKOB U (WJIM) OMbITA JEATEIbHOCTH,

XapaKTEepU3yoUMX  dTanbl  (OPMUPOBAHUS  KOMIETEHIUMH  HCIONB3YIOTCA

CICAYIOIHME TUIIOBBIC KOHTPOJIbHBIC 3a1aHU

3.1. Texkyuuii KOHTPOJIb YCIIEBA€MOCTH




Bonpocsl Tekyniero KOHTpoJsi yCneBaeMOCTH Ha ceMHMHapax (MPaKTHYeCKUX
3aHSATHSIX)

1. AHanu3 accoOpTUMEHTAa yCIIyT, OKa3bIBa€MbIX Ha MPEINPUITHH CEPBUCA, B
3aBUCUMOCTH OT HX KadecTBa, MOTPEOUTEIbCKUX CBOWCTB, TPAJULMA U T.J. Ha
OCHOBE MPOBEJCHHS PEKIAMHBIX KAMITAHUH, ITPE3EHTALUH.

2. Ananu3 crpoca Ha HOBBIA ACCOPTUMEHT HA PBIHKE YCIyr. PacKpbITh
NOTpeOUTENHCKUE CBOMCTBA HOBBIX TOBAPOB M YCIYT (BHEIIHETO BUJIA, YITAKOBKH,
ACTETUYECKOTO O(hopMIICHUS).

3. OO6ocHOBaHME TPEUIOKEHU O BHEIAPEHUU HOBBIX YCIyr B cdepe
CEpBHUCa, MHHOBALIMOHHBIX TEXHOJIOTMM U T. 1.

4. O BbIBEJICHUU U3 aCCOPTHUMEHTA TOBApPOB M YCIYT, KOTOpBIE MEpecTann
10JIb30BaThesl cipocoM. OOOCHOBAThH JTAHHBIMH HCCIIEIOBAaHUM MOTPEOUTETHCKOTO
PBIHKA.

5. OueHka BHYTPEHHEM W BHEIIHEW CPEAbl MPEANPUATHS MO METOJIUKE
SWOT-ananuza. [llkana ouenku npeumyuiects u SWOT-ananums.

6. H3ydyeHue OpraHu3allMOHHOW CTPYKTYpbl VYIPaBICHUS U aHAIU3
OpraHU3allMOHHO-TIPaBOBOM  (popMbl  mpeanpusTus. Tum oOprcTpykTypbl U
XapaKTEPUCTUKA BUJA TIPEANIPUSATHUA.

7. Anamu3z 3¢G(}EKTUBHOCTH UCIOJIL30BaHUS OCHOBHBIX U OOOPOTHBIX
CPEACTB.

8. XapakTepucTuKa NPOrPaMMHBIX MPOJYKTOB HCIOJb3YEMBIX Ha
NPEANPUATHN CEPBUCA.

9. MeTop! ynpaBiaeHHUs Ha MpeanpusaTiu cepBuca. X a3 pexTuBHOCTD.

10. OcHOBHBIE METOABI YNIPABIECHUS IEPCOHAIIOM HA NMPEANPUATUN CEPBUCA.
MeTtonpt MmoTuBaIuu nepconana. Omnenka 3¢ pexTuBHOCTH PabOTHI TepCOHAIA.

11. AHanu3 OCHOBHBIX MOKa3aTeNie AesTeILHOCTH NMPEANPUITHS cepBUca (B
JTMHAMUKE).

12. OneHKa YKOHOMHYECKOTO TTOTEHITHAJIA TIPS PUSTHS

Tunosbie TemMbl pepepaTon



1. Posib 1 MecTO cdepsl yCayr B CUCTEME Pa3AeieHUs U KOOIIEpaluu Tpyaa.
OOBEKTUBHOCTh BOSHUKHOBEHUS U pa3BUTHsA cepbl ycayr. BHemHss u
BHYTPEHHSIS CpeJia ¥ €€ BIUSHUE Ha TEMIIbI M HAIPaBJICHUS Pa3BUTH Cephl
YCIIYT.

2. Knaccudukanus u xapakTepHble 0COOEHHOCTH OCHOBHBIX YCIYT,
IIPEICTABIICHHBIX B KIACCU-(PUKATOPE BUAOB SKOHOMUYECKOHN AESITEIBHOCTH.
OrTpacieBas cnienuaau3anus 1 koonepauus cepsl yCiyr.

3. PbIHOYHBIE OTHOIIEHHS U WX BIIMSIHUE HA XO3AMCTBEHHBIE U
yIpaBIE€HUYECKHUE CBSI3U Npeanpuatuil cdepsl yciayr. OCHOBHbIE HAIIPABJICHUS
NOBBIIIEHUS () PEKTUBHOCTH UCIOIB30BAaHUS PHIHOYHBIX MHCTPYMEHTOB B cepe
YCIIYT.

4. Undopmaruzanus 001IECTBEHHBIX M SKOHOMHUECKUX CBSI3€H U pOJIb
ctepsl yeuyr B 3Tom npoiiecce. Chepa ycnyr u Ka4ecTBO KU3HU HACETIEHUS, UX
B3aUMOBJIHSTHUE.

5. O011as xapakTepuCcTUKa X035 UCTBYIOIIUX CYOBEKTOB c(hephl yCIyT U UX
OpraHU3alMOHHO-TIPABOBbIE (DOPMBI.

6. HopmaTuBHO IpaBoBbI€ YCIOBHS CO3aHUS U (DYHKIIMOHUPOBAHUS
NpEeAnpUATUid chepbl yCyr.

7. OTpacieBoil U KOPIOPATUBHBINA MOAXOAbI K (POPMUPOBAHUIO OpTraHU3ALMH
cdeps! yeayr. [IpuHIUnb U GakTOpkl, BIAUSIOLIME HA pa3MElleHNne TPeIIpUsITUN
cdepsl yCIyr Ha TEPPUTOPUATIBHOM, PETHOHAIBHOM M HALIMOHAJILHOM YPOBHSIX.

8. CoBpeMEHHBIE TEHICHIIMH Pa3BUTHS OPraHU3alOHHO-3KOHOMHYECKUX
¢dopM xo3stiicTBoBaHus B cepe yciyr. OCOOEHHOCTH U XapaKTEPHbIE 3JIEMEHThI
MOCTPOEHUS ¥ ONITUMU3ALMN OPTraHU3ALMOHHBIX CTPYKTYp yHpPaBIICHUS B
OpeanpusITUsIX chepbl yCIyT.

9. DKOHOMHYECKHE OCHOBBI ()YHKIIMOHUPOBAHUSI HEKOMMEPUYECKUX
opranuzanuii B cpepe yciyr. OCHOBHbIE OpraHU3alMOHHBIE (POPMBI YTIPABICHUS
TUMU IPEINPUATUIMH.

10. Cucrema rocy1apcTBEHHOTO PETYJIMPOBAHUS IPEANPUATUAMHU CPEpPbI

ycayr. BepTukaib U TOpU30HTAIIb OTPACIIEBOM BJIACTH, U MECTO T'OCYIapCTBEHHOT'O



peryinupoBaHus B 00€CIIeUeHUN HaIeKHOCTH U 0€30I1aCHOCTH (PYHKIIMOHUPOBAHUS
OpeanpusIThid (KOMIUIEKCOB) cepbl yeiayr. COOTHOUIEHHE PhIHOYHBIX U
TOCy/AapCTBEHHBIX PETYJISTOPOB B PA3BUTUHU OTpaciieil U KOMILIEKCOB Chepbl
YCIIyT.

11. 'ocyrapcTBEHHBIN NPOTEKIMOHU3M PA3BUTHUS COLMAIIBHO-3HAYMMBIX
opranuzanuii cepsl ycayr. @PopMbl rOCy1apCTBEHHOMN TOIIEPKKHI MPETPUATHI
chephl YCIyT.

12.TenneHMM U 3aKOHOMEPHOCTU BOZHUKHOBEHUS U PA3BUTHUS PHIHKA
yciyr. @opMUpoOBaHKE U Pa3BUTHE OTPACIIEBBIX, PETMOHAIBHBIX U HAIIMOHAJIBHBIX
PBIHKOB yCIIyT. XapakTep SJKOHOMUYECKUX OTHOIIEHUI HA PBIHKE YCIIYT.

13. Ponp rocymapcTBa B pa3BUTHH U PETYJIMPOBAHNN HALIMOHAIIBHOTO PBIHKA
yciyr. Cripocu IpejiokKEeHNE Ha PhIHKE YCIIYT, UX IPOSBICHUS U (HOpMBbI
yaosiieTBopeHus. CrucreMa neHooOpa3zoBanus U PakTopbl (POPMHUPYIOIIUE LEHBI.

14. KonkypeHnuus Ha peiHKe yciyT. Buael konkypenunu. CtpaTerus u
TaKTHKA [MOBEACHUS IPEANPUATHI cephl yCIIyT Ha pa3InYHBIX PhIHKAX.

15. KoHKypeHTOCTIOCOOHOCTh MPEANPUATHNA C(Pepbl yCIyT, METOIBI U
MOJIXO/IBI K €€ OLIEHKE. YIpaBJIeHnE KOHKYPEHTOCIIOCOOHOCThIO U (pOpMHUpOBaHHE
KOHKYPEHTHBIX MTPEUMYILECTB.

16. KauecTBo yciyr, cTanAapTA3alUs U CEpTUPHUKALINS YCITYT.
OpraHu3almoHHO-3KOHOMHUYECKOe 00ecreueHne CTaHAapTOB Ha yCIyTH.
DKOHOMHMYECKHI MEXaHU3M oOecrieueHus: 0€30MaCHOCTH YCIYT M MOBBILIEHUS
Ka4eCTBa MPEAOCTABIISIEMBIX YCIYT.

17.Pecypcsl npennpusituii chepsl ycayr u ux Buabl. CTpyKTypa
HKOHOMHYECKHUX PECYpCOB c(hephl yCIyT.

18. THHOBAIIMOHHBIN MOTEHITUA MPEAIPHUITHI CPEPhI YCIIyT, €ro OlleHKa 1
HKOHOMUKO-OpPraHU3aluOHHBIE YCIOBUS 3(P(HEKTUBHOM peanu3aiuu. Y npaBieHue
pecypcaMu npeanpusITis chepbl yCIyr: NPUHLUIBL, TOIX0/IbI, METOBI.

19. ITokazarenu ucnoib30BaHus pecypcoB. OCHOBHBIE METOJIbI U TTOAXObI K
olieHKe 3P(HEKTUB-HOCTH UCIOIb30BaHUS pecypcoB. ONTUMHU3AIUS PECYPCOB 11O

00BeMy M CTPYKTYypE Ha OCHOBE TEOPUH YIPABIICHUS 3aTPAaTaMHU.



20. MatepuaibHO-BEIIECTBEHHbIE PECYPCHI CPephl yCIyT, UX
HKOHOMHUYECKOE COJIEP>KaHUE U BOCIIPOU3BOACTBO. IHBECTUIIMOHHBIE PECYPCHI B
Pa3BUTUU MaTEPUATBHO-TEXHUYECKOU 0a3bl chephl YCIyT U METO/IbI MOBBIILICHUS
WHBECTUIIMOHHOM MPUBJIEKATEIHHOCTH.

21. Yenoseueckuii pecypc chepsl yCIyT U ero 3HadeHue B 3Q(PEeKTUBHOCTH
GYHKIIMOHUPOBAHUS MPEANPUATHI. NHTENNeKTyalbHbIN MOTEHIIMAT
YeJIOBEUECKOIr0 pecypca U CUCTEMA €ro BOCIIPOU3BOICTBRA.

22. DKOHOMHYECKHE OCHOBBI TOCYIAPCTBEHHOTO PETYIHMPOBAHUS
MHTEJJIEKTYalIbHOM cOOCTBEHHOCTH B cepe yciyr. O6pa3oBareiabHble YCIYyTU U
uX TpaHc(opmalysi B BOCIIPOU3BOJICTBEHHBIX MPOIIECCAX PECYPCHOTO U
MHHOBAllMOHHOTO MOTEHLIHAJIA IPEANPUATUN c(hephl YCIYT.

23. DKOHOMHMYECKHUE YCIIOBHS U MOCIEACTBUS 0JaroTBOPUTEIILHOCTH,
MELIEHATCTBA U CIIOHCOPCTBA B cpepe yCiIyr

24. UadopmanmoHHbIi pecypce U 3PHEeKTUBHOCTH €r0 UCIOIL30BaHuUs B
cdhepe ycayr.

25. Opranuzanuu cepsl yeIyr Kak crnenudpuueckuii 00beKT yrpaBaeHuUs.
DNeMEeHThI CUCTEMBI YIIPABJICHHs. MeToAbl M BU/IbI YIIPABIEHUS, UX
UCIIOJIb30BaHuE B chepe YCIyT.

26. MotuBanus nepcoHana B cepe yciayr. OCOOCHHOCTH MOTHUBAIIUOHHBIX
CTHMYJIOB B pealli3alliy 3a]1a4 00eCTeueHHs] KaueCcTBa U Ha/IeKHOCTU YCIyTH.

277. DBOJIOLIMS CUCTEM YIIpaBJeHUs B c(hepe ycIyr Ha OCHOBE HOBBIX
MH(GOPMALIMOHHBIX TEXHOJIOTHH. YIIpaBieHne JeHeKHbIMUA TOTOKAMH,
TEXHOJIOTMUECKUMH IpoLeccaMu (pOPMUPOBAHUS U OKa3aHUs YCIYT B CUCTEME
«on-line». DnexTpoHHas MpoAaxka yCIyT U €€ MepCIeKTUBHOCTb.

28. [lnannpoBaHue U aHAIU3 XO3SIMICTBEHHOU JIESITEIbHOCTH B CUCTEME
ynpasienusi. CTpaTernyecKuid 1 TAKTUYECKUH TJIaHbl, METObl UX OOOCHOBAHUS U
OpraHu3alys BbINOTHEHUs. MIHAMKAaTUBHOE TUIAHUPOBAHUE U €TI0 UCIIOJIb30BAHUE

JU1s1 0OOCHOBAHUS TIEPCTIEKTUB PA3BUTHS CHEPHI YCIIYT.
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29. IlporpaMMHO-LIE€7€BOE yIPABICHUE B cpepe yCIyr; Npeesbl U
BO3MO>KHOCTH HMCII0JIb30BAHUSI IPOTPAMM B PEIIEHUU HanOoJiee 3HaYMMBbIX
npo6JieM B Pa3BUTUH CPephI YCIIYT.

30. CounanpHas 1 5KOHOMHUECKAsl PE3YJIbTATUBHOCTD C(hephl yCIIyT.
[ToxazaTenn ¥ METOIbI OIICHKU YPPEKTUBHOCTU XO3SIICTBEHHOH 1EATEILHOCTH
opraHu3anuii chepsl yCryT.

31. Teopus ynpaBieHUs 10XOAAMHU U €€ UCIIOIb30BAHHUE B ITOBBIILICHUN
3¢ (HEeKTUBHOCTH M KaueCTBa yCIyT.

32. YnpaBieHue KaueCTBOM YCIIyT C yU€TOM BIIMSHUS HA (PUHAHCOBBIH,
HKOHOMUYECKUH U COLUANIBbHBIN 3D PEeKT. DKOHOMUKO-OPraHU3aLIMOHHBIN
MEXaHU3M MOBBIICHHS 3P(PEKTUBHOCTH U Ka4eCTBa YCIYT.

33. DxoHOMHYECKasi IPUOBLIb U €€ ONTUMM3ALMS B YCIOBHSIX
HEONPEIEICHHOCTH PhIHKA.

34. NudhopmarimoHHO-METOIMIECKOE 00E€CTICUeHUE CUCTEMBI YIIPaBICHUS
PE3yJIBTaTUBHOCTBIO padOThI Opranuzauuu cepsl yciayr. Mcnonb3oBanue
COBPEMEHHBIX HHPOPMAIIMOHHBIX TEXHOJIOTHI B MOBBIIICHUH d()PEKTUBHOCTU U
KaueCcTBA yCIYT.

36. Teopus motpedbuTensckoro cipoca. Crpoc, mpeaoKeHne, pBIHOYHOE
paBHOBeECHE. DIACTUYHOCTD CIPOCa U MPEJIOKEHUS: COACPKAHUE, BUIBL,
IIPaKTUYECKOE IPUMEHEHHE.

37. IloBenenune moTpeOUTENS B PHIHOYHOM SKOHOMHKE: TIOCTAHOBKA
po0JieMbl U OCHOBHBIE MPEANOCHUIKYA aHAIN3a.

38. dupma B ppIHOYHON HIKOHOMHUKE: OCHOBHBIE TUIIbI, COOTHOIICHHE IIPaBa
COOCTBEHHOCTHU U KOHTPOJIS, 1eneBas pyHkuus. Heokiaccuueckast reopusi GUpMBbl.
®daxTophl MPOU3BOJCTBA U MMPOU3BOICTBEHHAS (DYHKIIHSI.

39. [IpousBoaUTENHHOCTH (haKTOPOB MPOU3BOACTBA U HAYYHO-TEXHUYECKUM
nporpecc. BeiOop npon3BOACTBEHHON TEXHOJIOTMH U MPUHIUIT HAMMEHBIINX
3arpat. Konnenmus X-3¢heKTHBHOCTH.

40. HeonHcTuTyIMOHAIbHAs TEOpUs (PUPMBI: IPEANOCHUIKY aHATIM3A.

3HaueHUE TPaHCAKIINOHHBIX M3JICPIKCK.
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41. PoiHOYHAS CTPYKTYpa: MOHSATUE U ONPEAEIISIONINE TPU3IHAKH.
Knaccuduxkaiuys ppIHOYHBIX CTPYKTYP U MPOIIECCHl KOHLIEHTPAIUH,
HEHTPAIN3aIUH, CTUSHUS U MOTJIONIEHUS, TUBEPCUPUKALINN.

TumnoBble TecThl / 3a1aHUs
1. MeHem»KMEHT Ha MIPEINPHUITHA OCYLIECTBIISCTCS B CIEIYIOMINX Cepax:
a) Hay4YHO-HMCCIIEI0BATENbCKUE U OMIBITHO-KOHCTPYKTOPCKHE pa3paboTKu.
0) rutaHoBast U (GUHAHCOBAS JICSITEIHHOCTD.
B) paboTa C mepcoHaIOM.
I') BCE OTBETHI BEPHBIE.
2. CtpyKTypa yIpaBi€HUs] IPOU3BOJCTBOM XapaKTEpU3YETCsl pSAIOM CBOICTB:
a) BhIpakaeT CyOOpAMHAIIMIO OPTaHOB yIIPAaBJICHUS, OTHOIICHUS BJIACTH U
NOTYMHEHHOCTH, 3aKpeIlIsieMble
IOPUINYECKUMU HOPMATUBHBIMH aKTaMH, TIOJIOKEHUSIMH, YCTaBaMU U T. 11.;
0) orpaHMYMBAETCS paMKaMH JaHHOW MPOU3BOJCTBEHHON CUCTEMBI.
B) (YHKIIMOHUPYET B COOTBETCTBUH C TEXHOJIOTHEN yIpaBICHUYECKON
JESTEIbHOCTH, OTIPEACIISAIONIEH TOCIEI0BATEIBHOCTh MPOIIETYP.
') BCE OTBETHI BEPHBIE.
3. Ha cTpykTypy ynpaBieHUs MPOMBIIUIEHHOCTHIO BIHSIOT:
a) BHEIIHWE U BHYTPEHHUE (HaKTOPbI
0) ce30HHOCTH PaboT.
B) uH(opmaTuzauus pador.
T') IepCOHAIL.
4. llpunnuns! GOpMUPOBAHUS CTPYKTYPbI MEHEIKMEHTA Ha MIPEIPUITHH:
a) MpeaenpHas MPOCTOTa CTPYKTYPHI, YEM OHa MPOIIIE, TEM JIeTde e
BOCIPUMET IEPCOHAIL.
0) 0003pUMOCTb CTPYKTYPBHI.
B) BCE OTBETHI BEPHBIE.
') BCE€ OTBETHI HEBEPHBIE.
5. IlpyHIUTIBEI B3aUMOCBSI3U YIIPABJICHUS MIPEANIPUATHEM U TPOU3BOICTBOM:

a) BHEJIPEHUE MEPEIOBOTO OMbITA.
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0) peKUM SKOHOMHUH.

B) BCE OTBETHI BEPHBIE.

I') BCE OTBETHI HEBEPHBIE.

6. OCHOBOIOJIOKHUKOM COBPEMEHHOW HayKHU 00 OpraHU3aluy IPOU3BOICTBA
SIBIISICTCS

a) daifob.

0) Teitnop.

B) ®opa.

r) MeCKHHCOH.

7. [lpuHIIMIaMu OpraHU3aIlK MPOU3BOJICTBA IO IMEPCOHY SIBIISIOTCS:

a) 4eTKO c(hopMyJIMpOBaHHBIEC UJI€AJIbI WJIH 1€, YTOOBI BCE YaCTH JTH000M
OpraHu3alluu «JICHCTBOBAIH

B OJJHOM U TOM JK€ HaIPaBIICHUN;

0) 31paBblii CMBICII, TO3BOJISIIOLIUI MOBBIIATE 3P(HEKTUBHOCTh
IPOM3BOICTBA 3@ CUET UMEIOIIMXCS CPEJCTB MPOU3BOCTBA;

B) KOMIIETEHTHOE KOHCYJIbTUPOBAHUE PYKOBOAHUTEISI IPOU3BOICTBA
GyHKIMOHATBHBIMY UCTIOTHUTEIISIMH,

I') BCE OTBETHI BEPHBHI.

8. @aioap ¥ CO3JaHHAs] UM LIKOJIA YIPABICHUS UCXOAWIHA U3 TOTO, YTO. ..

a) 175t 3¢(HEKTUBHOTO PYKOBOJICTBA IMTPOU3BOJACTBOM HEOOXOIMMA
CTeIMalibHAs KacTa YIPaBIISIIOIINX, HaIEJICHHBIX OCOOBIMU BOJICBBIMHU YePTaMHU
XapakTepa.

0) ynpaBIIATh IPOU3BOJCTBOM MOJKET JIt00ast Kyxapka.

B) JIOJDKEH OBITh CO3/IaH KOJIJIEKTUB yIIPaBJICHIICB.

') BCE€ OTBETHI BEPHBIE.

9. K ycnyram oTHOCHT:

a) BCE BUIBI MTOJIC3HOM JAEATETLHOCTH, HE CO3AI0NICH MaTepHaTbHBIX
LIEHHOCTEW.

0) nmepenavy cOOOIIEHUN.

B) BCE OTBETHI BEPHBIE.

13



I') BCE OTBETHI HEBEPHBIE.
10. Ha pa3Butue MmeHe»KMEHTa B cpepe yCIayTr OKa3bIBAIOT BIMSHUE:
a) SKOHOMHYECKHE (HaKTOPBHI.
0) oOpa3zoBaHue JTHOJIEH.
B) BCE OTBETHI BEPHBIE.
I') BCE OTBETHI HEBEPHBIE.
TumnoBbie KOHTPOJIbLHBIE BONPOCHI

1. Ananu3 pe3ynbTaTUBHOCTU U peopmupoBaHus 3KoHOMUKK Poccuu.

2. CoBpeMeHHbIE TEHJECHIIMHN PAa3BUTHS YIPABIECHUS OpraHU3alusIMU chepsbl
YCIIYT B MEXIYHApPOIHOM U OT€YECTBEHHOM OIIBITE.

3. HopmaTuBHO-TIpaBOBbIE YCIOBUS (DYHKIIMOHUPOBAHUS U SKOHOMUYECKUE
OCHOBBI CO3JJaHUsI IPEANPUATUI CPEPBI YCIIYT.

4. OueHka pecypCHOTO MOTEHIAAIA CEPBUCHBIX KOMIIAHUM.

5. CommanbsHasg UHPPaCTPYKTypa chephl YCIYyT U OCOOCHHOCTH €€
BOCIIPOHU3BOJICTBA U PA3BUTHS.

6. ®OpMBI perIaMEeHTALIUN YIIPABIECHYECKON EATEIIbHOCTH.

7. IIpo6sieMbl ¥ EPCTIEKTUBBI CTPATErMUECKOT0 TUIAaHUPOBAHUS HA YPOBHE
rocyJapcTBa, PErMOHOB U NMPEANPUATANA HA COBPEMEHHOM 3Tare pa3BUTHUS
DKOHOMHYECKUX OTHOLIECHHI B PO.

8. KoMmMyHUKalMy B MOCTUHYCTPUAIBHOM OOIIIECTBE.

9. Teopus U NMpakTUKa YIPaBIE€HUS HHTETPALIMOHHBIMU 00Pa30BaHUSAMH.

10. TIpouieccHble CTPYKTYpPBI YIIPaBICHUS B OpraHU3aLusaX cephl yCIyT.

11. MapkeTuHroBast KOHUENIMS YIIPaBICHUS HA IPEIIPUATUAX CPEepPbI YCIYT.

12. KauecTBo ynpaieHus NpeAIpUsITHEM CPEPHI YCIIYT.

13. Tlokazarenu u METOIbI OLIEHKHU (P(HEKTHBHOCTH XO3STMCTBEHHOM
JeSATEIbHOCTH OpraHnu3aiuii cepsl yCIyT.

14. DKOHOMHUKO-OpraHU3allMOHHBIA MEXaHU3M MOBBIIIEHUS 3PPEKTUBHOCTH
Y KayecTBa yCIIYT.

15. YnpaBnenue ¢GopMUpPOBaHUEM U PA3BUTUEM MHTEIUIEKTYaIbHOTO

KaliuTaJla CCPpBUCHBIX KOMITQHUH.
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3.2. IIlpoMexyTOUHAS aTTeCTALIMS
TunoBbie BOPOCHI K MPOMEKYTOUHOM aTTecTamuu (IK3aMeH)

1. Opranu3zanus v IIaHUPOBAHUE CEPBHUCA B MAPKETUHTOBOM JAESTEIBHOCTH.

2. ConepkaHUE CEPBUCHOMN IEATEIIBHOCTH.

3. OueHka prcka THHOBAIMOHHOMW J€STEIbHOCTH.

4. OcHOBHBIE ITPOOJIEMBI BKIIOUYEHUS YEJIOBEKA B OPraHU3aLUIO.

5. JINYHOCTHBIN U POJIEBOU ACIIEKT B3aWMOJICUCTBUS YEIIOBEKA U
OpraHU3aLNI0

6. MeHEUKMEHT U IPEITPUHUMATEIBCTBO.

7. KOJJIEKTUB U €T0 BUJEL.

8. Pa3paboTka KaJpoBOil MOJIUTUKU HA IPEANPUATUAX CEPBHUCA.

9. Coznanue ciy>k0bl aHTUKPU3UCHOTO YIPABJIECHUS Ha MPEATPUATUAX
cepBuca.

10. KyneTypa cepsuca.

11. JlocToMHCTBA M HEAOCTATKH COBPEMEHHBIX OPraHU3aL[MOHHBIX CTPYKTYD.

12. KagpoBblii MEHEIKMEHT Ha IMIPEANPUATUAX CEPBUCA.

13.3apy0OeskHbIH OBIT YIPABICHUS ITEPCOHAIIOM.

14. ITpoGnemMbl MOTUBALIMK PAOOTHUKOB TYPUCTCKUX OPraHU3alUil B
COBPEMEHHBIX YCIIOBHSIX.

15. YopaBnenue noBeicHUEM YEJI0BEKa B OpraHu3aliy.

16. O61mas cucrema yrpaBieHHUs IPEINPUsITUEM CEPBUCA U KaIpoBast
ciyxo0a.

17. JIngepcTBO Kak OCHOBA yNPABIECHYECKON AEATEIBHOCTH B OpraHU3aluu.

18. Ponp KOMMYHHMKALIMM B yIIPABJICHUN OPTAHU3ALMEN CEPBUCA.

19. HopmupoBaHue B OpraHu3aluu Tpy/1a MEHEIKepa.

20. Ponb HeBepOanbHOI KOMMYHHUKALIMU B cpepe cepBuca

21. Metoapl noaaepKaHus OPraHU3alMOHHON KyJIbTYpPbl Ha IPEATIPUATHAX
cepBuca.

22. YrpaBiieHue opraHu3almoOHHON KyJIbTypoil B cepe cepBuca



23. MeToab!l NOAAEp/KaHNs OPTaHU3aMOHHON KyJIbTYphl Ha NPEANPUITUIX
CepBHCa.
24. Ponb KOMMYHHKAIIMU B YIPABJICHUH OPraHU3aLUEN.
25. HopMmupoBaHue B OpraHu3aly Tpyaa MEHeKepa.
26.3HauyeHne OM3HEC-TNIAHUPOBAHUS B MEHEKMEHTE OpraHU3aLlUH.
27. IloHATHE U CYIIHOCTh AHTUKPU3UCHOTO MEHEIKMEHTA.
28. KynbTypa ynpasiieHUs] Ha IPEANPUATHAX CEPBUCA
29. YnpaBiieHue NepCOHAIOM Ha MPEANPUATHIX CEPBUCA.
30. Muccus 1 ey CEpBUCHOTO MPEANPUATHS.
31. HanmoHnasibHas1 KyJIbTypa B OPraHU3aMOHHON KYJIBTYpE.
32. CoumanbHasi OTBETCTBEHHOCTb.
33. CouunanbHasi OTBETCTBEHHOCT.
34. HoBble TEOpUU MOTUBALIUH.
35. Oco0EeHHOCTH OpraHU3alUOHHBIX CTPYKTYP Ha MPEANPUATUAX CEPBUCA.
36. IloHsATHE M CYITHOCTh AaHTUKPU3UCHOTO MEHEIKMEHTA.
37. Mozenb COBPEMEHHOIO MEHEKEPA.
38. Teopust TMYHBIX KAaYECTB.
39. IloHATHE U CYIIHOCTH KAYECTBA MPEIOCTABIICHUS YCIIYT.
40. IlonsiTue, chepa u PyHKIMU HHHOPMALIMIOHHOTO MEHEIKMEHTA.
41. Ocobennoctu nHGOPMAITMOHHOTO MEHEIPKMEHTA B c(pepe cepBuca.
4. MeToau4eckue MaTepuaJibl, onpeae/siiomme npoueaypbl OHeHUBAHUS
JAOCTHKEHMS 3AIVIAHUPOBAHHBIX Pe3yJIbTATOB 00y4eHH MO AMCLHMILINHE
(MoayJi10)
Texkyumas arrecranus
IIpy olleHMBAaHMK YCTHOTO ONpPOCa M Y4acTHsl B JIUCKYCCHHM HA CEMUHape
(MpaKTUYECKOM 3aHSATHUN) YUYUTHIBAIOTCS:
- CTETIEHb PACKPBITHS COJEPKAHMS MaTepuana;
- W3JIOKEHUE MaTepuaja (rpaMOTHOCTh PEYM, TOYHOCTh HMCIOJIb30BaHUS
TEPMUHOJIOTUM M CUMBOJMKH, JIOTUYECKasl TOCIEIOBATENbHOCTh H3JI0XKEHUS

MaTrepuana,
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- 3HaHUWE TEOPUHM M3YYEHHBIX BOIPOCOB, CHPOPMUPOBAHHOCTH U
YCTOMYMBOCTb UCIOJIB3YEMBIX IIPU OTBETE YMEHHUI U HABBIKOB.

JUist olleHMBaHUSL PE3yabTaTOB OOYyYEHMsS] B BHJIE€ 3HAHUU HCIOJb3YIOTCS
TaKhe MPOLEAYpbl M TEXHOJOIMH KaK TECTUPOBAHUE M ONPOC HA CEMHUHapax
(MpaKTUYECKUX 3aHATHUSAX ).

JIist olleHWBaHUS PE3yIbTATOB OOYYCHHsS] B BHJEC YMCHHU W BIaJACHUN

UCIIOJIB3YIOTCS CIAEAYIOLINE MPOUEAYPHl U TEXHOJIOTUU:

- IPaKTUYECKUE KOHTPOJbHBIE 3aanus (ganee — [1K3), Bkiroyaromux oHy
WM HECKOJBKO 3aja4 (BOMPOCOB) B BHUIE KPaTKOW (HOPMYJIUPOBKU JIEUCTBHIA
(KOMIUIeKCa JIEUCTBUIA), KOTOPBIE CIIEAYET BHIMOJHUTD, UM OMMCAHUE PE3yJIbTaTa,
KOTOPBIW HY>KHO MOJIYYUTb.

ITo cnoxknoctu I1K3 pa3nensroTcs Ha MPOCThIE U KOMIUIEKCHBIE 3a/IaHMUS.

[Ipocteie 11K3 npenmnonararoT pemnieHue B OAHO WK ABa aeucTBust. K HuMm
MOKHO OTHECTH: MPOCTHIE CHUTYAllMOHHBIE 33/1a4M C KOPOTKHUM OTBETOM HWIIH
IPOCTBIM JICMCTBUEM; HECJIOKHBIE 3aJaHUs 110 BBINOJHEHUIO KOHKPETHBIX
nerictBuil. [IpocTeie 3amaHus TPUMEHSIOTCA JUIsl OUEHKH yMeHM. KomruiekcHbie
3a/laHds  TPEOYIOT MHOTOXOJOBBIX PpEIIEHWH Kak B TUIHAYHOM, TaKk W B
HECTAHJAPTHOW CHUTyalusxX. OTO 3aJaHusi B OTKpBITOM ¢opme, Tpedyroiue
ITOATAITHOTO PELICHUS M PA3BEPHYTOr0 OTBETA, B T.4. 33JIaHUSI HA UHAUBHIYaJIbHOE
WA KOJUIEKTUBHOE BBIIIOJHEHUE IIPOEKTOB, HA BBINIOJHEHUE MPAKTUYECKUX
JNEeUCTBUU uiu JlabopatopHbix paboT. KomIsiekcHbIe MNpakTUYECKUEe 3aJaHus
IIPUMEHSIOTCS JJIs1 OLIEHKU BJIAJICHUN.

THIIBI MPAKTUYECKUX KOHTPOJIBHBIX 3aIaHUN:

- 3aJaHAs HA YCTAHOBJEHHWE TMPABWIBHOM  IOCIENOBATEIBHOCTH,
B3aMMOCBSI3aHHOCTU JICHCTBUM, BBISCHCHHS BIIUSHHS Pa3IWYHBIX (PAKTOPOB Ha
pe3ybTaThl BHIMOJIHEHUS 3a/IaHUS;

- YCTAHOBJICHHWE MOCIEAOBATEIbHOCTH (ONMUCATh AJITOPUTM BBIMOJHEHUS
NEUCTBUS),

- HaXOXKJIeHHe OMMOOK B MOCIEAOBATEILHOCTU (ONPEAENUTh MPaBUIbHBIN

BapHUaHT IOCJIEI0BATEILHOCTH ACHCTBUI);

17



- yKa3aThb BO3MOXXHOE€ BJMSHUE (AKTOPOB Ha TMOCIEICTBUS pealn3aluu
YMEHUS U T.J.
- 3a7]aHUsl HA TIPUHSATHE PEIICHUS B HECTAHIAAPTHOW CUTyaruu (CUTyaIuH
BbIOOpA, MHOTOQJIBTEPHATUBHOCTHU PEIICHUN, TPOOIEMHOM CUTYAIUN ).
OnennBanne oOydYarolIerocss Ha TEKYIIEW aTTeCTallid OCYIIECTBIIACTCA B
COOTBETCTBUM C KPUTEPHSIMH, TMPEACTABICHHBIMA B M. 2, W HOCHUT OaUIbHBIN
XapakTep.
IIpome:kyTouHasi aTTecTalus
dopMa MPOMEKYTOUHOM aTTeCTAIIMK: IK3aMEH.
[Ipu npoBeeHUU MPOMEKYTOUHOU ATTECTAIIMU CTYACHT JOJKEH OTBETUTD
Ha BOIIPOCHI TEOPETUYECKOTO XapaKTepa U MPAKTUIECKOTO XapaKTepa.
[Ipu oneHuBaHMM OTBETA Ha BONPOC TEOPETHUUYECKOTO Xapakrepa
YYHTHIBACTCS:
® TEOPETUYECKOE COJCp)KaHWE HE OCBOCHO, 3HAHUWE MaTepuaia HOCUT
dbparMeHTapHbIi XapakTep, HAIMYKE TPyObIX OIMOOK B OTBETE;
® TEOPETHUYECKOE COAEPKaHHE OCBOEHO YaCTUYHO, JOMYLIEHO HE Oosee AByX-
TpPEX HEJOUETOB;
® TEOPETHUECKOE COACPKAHHE OCBOCHO IMOYTH TMOJHOCTHIO, JOMYIIEHO HE
0oJee OJHOTO-JIBYX HEJOYETOB, HO OOYYArOIIUICS CMOT Obl MX HCTIPABHUTH
CaMOCTOSITENILHO;
® TEOPETHUECKOE COACpPKAHHE OCBOCHO TOJHOCTHIO, OTBET MOCTPOCH IO
COOCTBEHHOMY TUIaHY.
[Ipu omeHWBaHWKM OTBETa Ha BOMPOC MPAKTHYCCKOTO XapakTepa
YUYHUTHIBACTCS 00HEM MPABUIILHOTO PEIICHHUS.
OcCHOBOI1 171 OTIpeIeNICHUsI OLICHKHU CITY>KUT YPOBEHb YCBOCHHUSI CTYIEHTAMU
Martepuasa, mpeayCMOTPEHHOTo paboyel mporpaMMoOi TUCITUTIINHEI.
OnenuBanre  OOydwaromerocss Ha  MPOMEXKYTOYHOM  aTTeCTAIMH
OCYIIECTBJISIETCS B COOTBETCTBHH C KPHUTEPHUSMH, NMPEACTABICHHBIMA B II. 2, U

HOCHUT OaJITbHBIN XapakTep.
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