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1. IlepeyeHb KOMIETeHUHH ¢ YKa3aHMEM 3JTanoB UX (POPMHPOBAHUA B
npouecce 0CBOEHHsI 00pa30BaTeJbLHOMH MPOrPaMMbl

B mpomecce ocBoeHuss 00pa3oBAaTENBHONW MPOTPaMMBI  KOMIIETCHITUH
bopMUPYIOTCA IO CIAEAYIOLIUM dTaaM:

1) HayanmpHBIA STam JgaeT o0Ilee NPEJCTaBICHHE O BHUAC JEATCILHOCTH,
OCHOBHBIX 3aKOHOMEPHOCTSIX (YHKIIMOHUPOBAHUS 00BEKTOB
npo(hecCHOHANBPHOM IEATEeIbHOCTH, METOJI0OB W alNTOPUTMOB PEIICHHS
MPAKTHYECKHX 3a7ad;

2) OCHOBHOM JTam TMO3BOJIIET pellaTh THUIOBBIE 3aJa4d, MPUHUMATH
npodeccCHOHAaNbHBIE W YOPABIEHYECKHUE PEIICHHS 10 HM3BECTHBIM
JITOpUTMaM, MPaBUIIaM U METOTUKAM;

3) 3aBepmIalONIMK ATal MPEAINoaraeT TOTOBHOCTh peIIaTh MPAKTUYCCKUE
3a/ladil  TIOBBIIICHHOW CIIO)KHOCTH, HETUIIOBBIC 3a/add, MPUHUMATh
npo(ecCUOHANIBHBIE U YNPABICHUYECKHE PEIICHHUS B YCJIOBUSX HEMOJHOU
OTIPEAENEHHOCTH, MPU HEIOCTATOYHOM JOKYMEHTAILHOM, HOPMAaTUBHOM U
METOJIUYECKOM 00€CTICYEHHH.

[Ipy ocBOCHMM AMCUMIUIMHBI (MOAYJS]) KOMIIETEHIIMH, 3aKpEIJICHHBIE 3a HEH,

peain3yloTcs Mo TeMaM (pasfenaMm) AWCUUIUIMHBI (MOJIyJisi), B OIpeaeseHHON

CTeTneHU (TOJTHOCTHIO WJIM B OTOBOPEHHOM 4acTH), 4To mpuBeaeHo B Tabmmuie 1.
Taouauna 1.

Crenennb GopMHpPOBaHHMS KOMIIETEHIU (popMaMH OLIECHOYHBIX CPEIACTB
10 TeMaM JUCUHMIIHHbI

Ne Tema dopma OLIEHOYHOT'O CPEACTBA Crenenn
n/n dbopmupoBaHus
KOMIICTCHITIH
1. Pedepar VYK-2; TIK-6, (60%)
Tectol
Bomnpocsr s THOT
Pasnen 1. OcoOennoctu onpoc a yerHoro
omnpoca Ha CEMUHAPCKHUX
MEHE[KMEHTa
B cihepe yemyr 3aHATHUAX
KoHTpoiibHBIE BOTPOCHI
Borpocsl K IIpOMEXKYTOYHOU
aTTeCTaIluU
2. P a K-2; IIK- %
Paznen 2. MeHemXKMEHT B cepar YK=2; 6, (60%)
TecTsl
cdepe yciyr

Bompocsl JUIs YCTHOIO




orpoca Ha CEMHUHaApPCKUX
3aHATHUAX
KoHTponbHbIE BOIIPOCHI
Borpocsl K IIpOMEKYTOYHOU
aTTecTaluu

2. Onucanue moKa3aTejledl M KpPUTEePpHEB OLEHUBAHUS KOMIIeTEHIIUIA,

Ol CaHuC MIKAJ ONCHUBAaHUA

IIkana ouneHWBaHUsl, MNOKa3aTeJU W KPUTEPUH OIEHUBAHUA 00pa30BaTENbHbBIX

pe3yJbTATOB 00yUYaKOILIEerocss BO BpeMs TeKyllel aTrecTanuu

Ikana IToxka3aTresiu 1 KPUTEPHUHU OL[CHUBAHUS
OLlCHUBAHMS

5, «otnnyHO» | OllEHKa «OTIWYHO» CTaBUTCS, €CIU CTYJEHT CTPOHUT OTBET JIOTHYHO B
COOTBETCTBUM C IIJJAHOM, I10Ka3bIBa€T MAaKCUMAJbHO TJyOOKHE 3HAaHUSA
npo(ecCHOHANBHBIX TEPMUHOB, MOHSATHH, KaTEropHil, KOHIEHINA U TEOPHil.
VYcraHaBnMBaeT CoJEp)KaTeNbHbIE MEXIPEIMETHblE CBs3U. Pa3BepHYTO
apryMEHTHUPYET BBIABUTA€MbIE TOJIOKEHHUS, MPUBOJAUT  yOeIUTENbHbIC
IPUMEPBL.

4, «xopomio» | OeHKa «XOpOLIO» CTaBUTCS, €CIAM CTYIEHT CTPOMT CBOM OTBET B
COOTBETCTBUM C IUIAHOM. B OTBeTe INpencTaBieHBbl pa3iM4YHbIE MOAXOIBI K
npobieme, HO HMX OOOCHOBAaHHME HEAOCTATOYHO IIOJIHO. YCTAaHABIMBAET
COZIEpKATENIbHBIE MEXIIPEAMETHBIE CBs3U. Pa3BepHYTO apryMeHTHpPYET
BBIJIBUT'a€MbIE€ TIOJIOKEHUS, TNPUBOJUT HEOOXOJUMBIE MPUMEPHI, OIHAKO
IIOKa3bIBACT  HEKOTOPYIO  HEMOCIEAOBATEIBHOCTh  aHAIW3a.  BBIBOABI
npaBUIbHbBL. Peub rpaMoTHA, HCIOJIB3YETCs MPo(deccHoHaNIbHAs JIEKCUKA.

3, «ynoBneTBo- | OLEHKAa «yIOBJIETBOPUTEIHHO» CTaBUTCS, €CIM OTBET HEIOCTAaTOYHO
pPUTEIBHO» | JIOTHYECKH BBICTPOEH, IUIaH OTBETa COOJIOAAETCS HENOCIe10BaTeIbHO.
CryneHT  oOHapyxuBaeT  ciadoCTb B pa3BEpHYTOM  PACKPBITHH
npodeccuoHaIbHBIX MOHATUH. BhIIBUraemMble MONT0KEHUS AEKIAPUPYIOTCS, HO
HEOAO0CTAaTOYHO APTYMCHTUPOBAHBI. OTtBeT HOCHUT MNpEeMYyHICCTBCHHO
TEOPETUYECKUI XapaKTep, IPUMEPhl OrpaHUUYEHBI, TUOO OTCYTCTBYIOT.

2, «HCYOOBJIC- OHGHK& CHCYOOBJICTBOPUTCIIBHO» CTAaBUTCA IHPHU YCIOBUU HCAOCTATOYHOI'O
TBOPUTENBHO» | PAaCKpbITUS NPO(ECCHOHATBHBIX MOHATHH, KaTeropui, KOHIENIHUHA, Teopui.
CTyneHT NposBiIsSeT CTpeMJICHHE MTOJMEHNUTh HaydYHOe 000CHOBaHUE MPoOsIeM
paccyXIeHUIMU OOBIIEHHO-TIOBCEIHEBHOIO OBITOBOTO Xapakrepa. OTBer
COIEPKUT Psifi CEPbE3HBIX HETOUYHOCTEW. BBIBOABI MOBEPXHOCTHBI

IIlkana oueHUBAHUs, IOKa3aTeJd W KPUTEPHMH OLECHUBAHMA 00pa3oBaTeIbHBIX

pe3yJbTaToB 00y4aloIerocs B0 BpeMs IIPOMEKYTOYHOM aTTeCTAlluH

OueHka 3k3amMeHa IToxka3aTeu U KPUTEPUH OLIEHHBAHUSI 00Pa30BaTeIbHBIX
(HOpMaTHBHasI) pe3yabTaToB
ep.1 2p.2
5, Onenka «5 (OTJMYHO)» BBICTaBISIETCS OOydYaOIIEMYCs, €CIIM OH
OTJINIHO NIyOOKO H  TPOYHO YCBOWJI TIPOTPaMMHBIM  MaTepual u

JEMOHCTPUPYET 3TO HA 3aHATHUAX M DK3aMEHE, HMCUEPIBIBAIOLIE,
MIOCJIEZI0BATENBHO, YETKO U JIOTHYECKH CTPOMHO M3JIarall €ro, yMeeT
TECHO YBSA3BIBATh TEOPHUIO C MPAKTHUKOW, CBOOOTHO CIPABISIETCS C
3aJla4aMM, BOIIPOCAMU W IPYTMMH BHJAaMU IIPUMCHECHMs 3HAHUIL.
[Ipuyem oOywaromuicsi HE 3aTPyAHSJICS C  OTBETOM IIPH
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Onenka 3Kk3aMeHa
(HOpMaTHUBHAS)

IMoka3aTenu U KPUTEPUHU OIIeHUBAHUS 00Pa30BaTEeIbHBIX
pe3yJIbTAaTOB

ep.1

ep.2

BUJIOM3MEHEHUH TPEJIOKEHHBIX €My 3a/JaHdul, HCIIOJIb30Bal B
OTBETE MaTepuaj yueOHON 1 MOHOTpadUIECKOl JIUTEPaTyphl, B TOM
YHclie W3 JOIMOJIHUTEIBHOIO CIHCKA, MPaBUILHO OOOCHOBBIBAI
MIPUHATOE PELICHUE.

Y4yeOHbIe HOCTHUKEHHMSI B CEMECTPOBBIA IEPUOJ M PE3YJIbTATh
pyOEXHOrO0 KOHTpOJII JIEMOHCTPUPOBAIM BBICOKYH) CTelleHb
OBJIaIeHUS] TPOTPAMMHBIM MATEPHAJIOM.

PeiiTuHrOBBIE 0a//Ibl HA3HAYAIOTCS OOydYaOMEMYCS C Y4YETOM
OatoB Tekymied (Ha 3aHATHUAX) W IMPOMEKYTOUYHOU (IK3aMEH)
aTTeCTallUu.

KomnereHnuu, 3aKperyi€HHbIE 3a NUCIHUILIMHON, ¢OPMHUPOBAHBI
HAa YPOBHE — BHICOKHIA.

4,
XOPpOLIO

Ounenka «4, (XOpoIo)» BBICTABISETCS O0Yy4alOLIEMYCs, €CIU OH
TBEP/IO 3HAET MaTepuaj, IPaMOTHO U IO CYLIECTBY M3JIaraeT ero Ha
3aHATUSAX U IK3aMEHE, HE JIONyCKas CYHUIECTBEHHBIX HETOYHOCTEH B
OTBETE Ha BOINPOC, TMPABUIBHO TPUMEHSET TEOPETHUECKUE
MOJIOKEHUS TpU PEHICHUH NPAKTUYECKUX BONPOCOB U 3aj1ady,
BJIaJICET HEOOXOIUMBIMU HaBBIKAMH U MPUEMAMH UX BBITOJTHEHHUS.
Y4eOHble JOCTHKEHMSI B CEMECTPOBBIM MEPUOA M PE3YNIbTATh
pyOEKHOTO  KOHTPOJS  JIEMOHCTPUPYIOT XOPOLIYI0  CTeleHb
OBJIa/ICHUS] IPOrPAMMHBIM MAaTEPHAJIOM.

PeiiTuHroBble 0a/uIbl Ha3HAYAIOTCA oOOydaromeMycs ¢ y4ETOM
O0aIoB TeKymled (Ha 3aHATHIX) M TPOMEKYTOUHOM (dK3aMEH)
aTTeCcTaluu.

Komnerennun, 3akperi€HHble 3a JUCHUILUIMHON, ¢(hOPMHUPOBAHBI
Ha YPOBHE — XOPOIIHUii (CpeHuii).

3,
Y/IOBJIETBOPUTEITHHO

Onenka «3 (YROBJICTBOPHTEJIBHO)» BBICTaBJIAETCS
oOyuarolnemycs, €ciii OH HMMEeT M JEMOHCTPUpPYET 3HaHUS Ha
3aHATHUSX M DK3aMEHE TOJIBKO OCHOBHOTO MaTepualla, HO HE YCBOMII
ero Jetayied, JOMyCKaeT HETOYHOCTH, HEJAOCTAaTOYHO MpaBUIIbHBIC
(OpMyYIMPOBKH, HapyLIEHHUs] JOIMYECKOH IOCIIeA0BaTENIbHOCTH B
W3JI0’)KEHUU MPOrpPaMMHOI0 MaTepuasa, UCIBITHIBAET 3aTpyIHEHUS
IIPU BBIMOJIHEHUH MTPAKTUYECKUX padoT.

YuyeOHble JOCTHKEHMSI B CEMECTPOBBIM MEPHOJ U PE3yJbTaThl
pyOexxHOTO KOHTPOJIS JEMOHCTPHUPYIOT AOCTATOYHYIO
(YA0BJIETBOPUTE/IbHYIO) CTelleHb OBJAJeHUs NPOrpaMMHBIM
MATepHaJIoM.

PeiiTuHroBble 0aJlJIbI HA3HAYAIOTCA OOyYAIOMIEMYCSl C Y4ETOM
0aIoB TeKylled (Ha B3aHATHIX) W TPOMEKYTOUHOM (dK3aMEH)
aTTecTaluu.

Komnerennum, 3akpeni€HHble 3a TUCHUILUIMHON, ¢(hOPMHUPOBAHBI
Ha YPOBHE — I0CTATOYHBIIA.

2,
HE Y/IOBJIETBOPUTEIHHO

Onenka «2  (He  yJAOBJETBOPUTENBHO)»  BBICTABIIAETCS
oOydJaroriemMycsi, KOTOPBIM HE 3HAaeT OOJBIIEH YacTh MPOTPAMMHOTO
MaTepHuaia, JONYCKAaeT CYIIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C
OOJBIIMMHU 3aTPYAHEHUSMHU BBINIOJIHAET NMpaKTUYECKHe padoThl Ha
3aHATHUAX " HK3aMEHE. Kak PaBUIIO, OLIEHKa
«HEYJIOBJICTBOPUTEIBHO» CTaBUTCS OOY4YaroOLIMMCs, KOTOpbIE HE
MOTYT TPOJOJKUTH OOydeHHe Oe3 JOTIOJHUTENBHBIX 3aHITUH I10
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Onenka 3k3amMeHa IMoxazarenu u KPUTEPHUHA OLICHUBAHUA 06pa30BaTeJ'lebIX

(HOpMaTHUBHAS)

pe3yJIbTAaTOB

ep.1

ep.2

COOTBETCTBYIOLIEH JUCLUIUIMHE.
YuyeOHbIe NOCTH/KEHMSI B CEMECTPOBBIM IEPUOJ] U PE3YJIbTaThl

pyOexHOro KOHTPOJIS JEMOHCTPUPYIOT HEBBICOKYIO
(HeroCTaTOYHYI0) cTeneHb OBJIA/IeHUSA NMPOrpaMMHBIM
MAaTepHaJIOM.

PeiiTuHroBble 0a/uIbl HA3HAYAIOTCS OOYYAIONIMMCS C Yy4ETOM
OaytoB Tekymied (Ha 3aHATHUAX) W IMPOMEKYTOUYHOW (dK3aMeH)
aTTeCTalluu.

Komnerenmnuu, 3aKpeTUIEHHBIC 3a TVCIUTUTAHOM, He
copMHPOBAHBI.

IMkana OLCHUBAaHUSl, IOKa3aTeJId U KPUTCPHUA OLNCHUBAHUA 06pa30BaTeJIBHLIX

pe3yjJabTaToB oﬁyqammerom Ha 3a4€Te 1Mo AMCUUIIJIMHE

Pe3yJ’lLTaT 3ayeTa

IToxa3zatenu n KPpUTEPUHU OLICHUBAHUSA 06pa30BaTeJ’ILHLIX pe3yjibTaToB

ep.1

ep.2

3a4TCHO

Pe3yabTaT «3a4TeHO0» BBHICTaBIIAETCS 00Y4aIOLIEMYCsl, €CIIM PEUTUHIOBast
oIleHKa (CpenHuid 6al1) ero TeKyIel arTecTaluy 1Mo JUCIUIUIMHE BXOIUT
B JIaHHBIN AMAIa30H.

[Tpu sTOM, OOywarommiicss Ha Y4YEeOHBIX 3aHATHAX W 1O pe3yjibTaTram
CaMOCTOSTENIbHOW paboThl IEMOHCTPUPOBAN 3HAaHUE MaTepuaia, FPaMOTHO
U TI0 CYILIECTBY HM3Jarall ero, He JOIyCKall CYIIECTBEHHBIX HETOYHOCTEH B
OTBETE Ha BONPOC, NMPaBUWIBHO IPUMEHSIT UCIOIb30BaJl B OTBETaX y4eOHO-
METOAMYECKUI MaTepuall UCXOJIsl U3 CIICIU(PUKU MPAKTHUYECKUX BOIPOCOB
¥ 3a/1a4, BJaJieJl HE0OXOAMMBIMU HaBBIKAMH U PUEMAMHU UX BBITIOJTHEHUS.
YuyeOHble TOCTHKEHUS] B CEMECTPOBBIN TEPHON W PE3YNIbTaThl PyOEKHOTO
KOHTPOJSL JIEMOHCTPUPYIOT BbICOKYW (15....13) / xopomryro (12.10) /
AocTaTo4Hyo (9...7) creneHb OBJIa/IeHUs] IPOrPAMMHBIM MaTEPUAJIOM.
PeiiTuHroBbIe 0a/1bI Ha3HAyaroTCs oOyyaromemycs KaK
cpenHeapupMeTHIecKoe PEHTUHTOBBIX OIEHOK IO TEKYIIeH aTTecTalnuu
(Ha 3aHATHSX M MO PE3y/bTaTaM BBIMOJHEHUS KOHTPOJIBHBIX 3a/laHUil) U
IIPOMEXYTOUHOM (9K3aMeH) aTTECTALINH.

Komnerenuuu, 3akperiéHHble 3a JUCHUILITMHOMN, COpMUPOBaHbI HA YPOBHE OT
JIOCTAaTOYHOT'O JI0 BBICOKOTO.

HC 3a4TCHO

Pe3yabTaT «HE 3a4YTEHO» BBICTAaBIsETCS  OOydYaloLIEMyCs, €Clu
peiiTuHroBast oleHKa (CpeaHuil Oami) ero TeKylled aTTecTaluu 10
JUCLUIUIMHE BXOJUT B TaHHBIN JHAMa30H.

[Ipu sTOM, oOyuaromuiics Ha Y4eOHBIX 3aHATHSIX WU IO pe3yJbTaTam
CaMOCTOSITENIbHOW paboThl IEMOHCTPUPYET HE3HAHUE 3HAYUTEIHHON YacTu
IpPOrpaMMHOTO  MaTrepuana, JOMYCKaeT  CYyIIEeCTBEHHbIE  OIIMOKH,
HEYBEPEHHO, C OOJBIIMMHU 3aTPYAHEHUSMHU BBINOIHIET NPAKTHUYECKUE
paboTHI.

Kak mpaBuiio, «He 3a4Te€HO» CTAaBUTCS OOYYaIOIIMMCS, KOTOPbIEe HE MOTYT
OpOJOKUTh  oOyueHue  0Oe3  JOMOJIHUTENbHBIX  3aHATUH  TIO
COOTBETCTBYIOIEN AUCIMILINHE.

Y4eOHble JOCTUKEHHS B CEMECTPOBBIN MEPHOJ] U PE3YIbTATHl PyOEKHOTO
KOHTPOJISI JIEMOHCTPUPYIOT HEBBICOKYI0 (HEIOCTATOYHYI0) CTeleHb
OBJIaJIeHUS IPOrPAMMHBIM MATEPHATIOM.

PeiiTunroseie 0aJIBI Ha3HA4ar0TCsA oOyyaromemycs KakK
cpeaHeapu(pMeTH4YecKoe PEUTHHIOBBIX OLICHOK MO TEKyIleH arTecTaluu
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Pe3yJIbTaT 3auera | Iloka3zarenau u KPpUTEPHUHU OLICHUBAHUSA 06pa30BaTeJ’leBlX pe3yjibTaToB

p.l 2p.2

(Ha 3aHATHUSX M 1O pe3yibTaTaM BBINOJIHEHMS] KOHTPOJIbHBIX 3aJaHUN) U
IPOMEKYTOUHOMN (3K3aMEH) aTTeCTallUu.
KomnereHnuy, 3aKperuI€HHbIE 3a TUCIUIUIMHOM, He COPMHPOBAHbI

3. TunoBble KOHTPOJIbHbIEC 33/IaHUSI WIH HWHbIE MaTepHaJibl, HEOOXOAUMbIE
JJIs1 OLlCHMBAHMS 3HAHWHA, YMEHUI, HABBIKOB U (MJIM) ONbITA EATEJbHOCTH,
XapaKTePU3yINUX 3Tanbl GOPMUPOBAHMA KOMIIETECHIMI

JUIst OLleHMBaHMS 3HAHWUM, YMEHHI, HaBBIKOB U (MJIM) ONBITA JEATEIBHOCTH,
XapaKTepU3yIOMMX  JTanbl  (POPMUPOBAHUS  KOMIETCHIUHA  HCIOJB3YIOTCA
CJIEIYIOLME TUIIOBBIE KOHTPOJIBHBIE 33/1aHUS:
3.1. Texkymuii KOHTPOJIb YCIIEBAEeMOCTH
Bonpoce! TeKylero KOHTPOJIsl yCIeBaeMOCTH HA CeMHHapax (MPaKTHYeCKUX
3aHATHSIX)
1. AHamu3 accOpTUMEHTa YCIyT, OKa3bIBAEMbIX Ha MPEIIPHUITHU CEpBHUCA, B
3aBHCHUMOCTH OT MX KadyecTBa, MOTPEOUTENbCKUX CBOWCTB, TPAAMLMNA M T.I. Ha
OCHOBE IIPOBEJEHNUS PEKIAMHBIX KaMITAHUM, IPE3CHTALINM.
2. AHanu3 crnpoca Ha HOBBIA aCCOPTUMEHT Ha PBIHKE YCIYyT UHAYCTPUU MOJBI U
KpacoTbl. PackpbITh MOTPEOMTENbCKUE CBOWCTBA HOBBIX TOBAapOB M YCIYyT
(BHEIIIHETO BUJA, YITAaKOBKHU, 3CTETUYECKOTO 0OPMIICHUS).
3. OOGocHOBaHUE TPENJIOKEHUA O BHEIPEHUU HOBBIX YCIyTr B cdepe cepBuca,
WHHOBAIIMOHHBIX TEXHOJIOTUH U T.JI.
4. O BbIBEACHMM U3 aCCOPTUMEHTAa TOBAPOB M YCIYT, KOTOpBIE IE€pecTalv
10JIb30BaThecsl cipocoM. OOOCHOBAThH TaHHBIMH HCCIIEIOBAaHUM MOTPEOUTETHCKOTO
PBIHKA.
5. OueHka BHYTPEHHEW W BHEIIHEH cpenpl mpeanpustus no meroanke SWOT-
ananu3a. llkana onenku npeumyiects 1 SWOT-ananus.
6. H3yyeHue OpraHu3allMOHHOM  CTPYKTYpbl  YIpaBi€HUS M  aHAIU3
OpraHM3allMOHHO-TIpaBoBOM  (opmbl  mpennpusTus. Tull  OPIrCTPYKTYpHl H
XapaKTEPUCTUKA BUJA TIPEANIPUSATHUS.

7. Ananu3 3(pPeKTUBHOCTH UCIIOJIB30BAHUSI OCHOBHBIX M OOOPOTHBIX CPEJICTB.




8. XapakTepHuCTHKa MPOTPAMMHBIX NPOAYKTOB HCIOJIB3YEMBIX Ha MPEANPUSITHH
cepBuca.

9. MeTozp! ynpaBiaeHus Ha IpeanpusiThuu cepBuca. X a3 peKTuBHOCTD.

10. OcHOBHBIE METOIBI YHPABJICHHS IEPCOHAIOM Ha MPEANPUATHH CEPBHUCA.
MeTtoasl MoTHBalMK nepcoHana. Ouenka 3¢p(peKTUBHOCTH pabOTHI IEPCOHAIA.
Tunosbie TeMbl pepepaTon

1. IToka3arenp KayecTBa )KM3HA HACEIIEHUS U €r0 COCTABIISIIOIINE

2. Oco0eHHOCTH MPOLIECCOB JIOKANHU3ALNH U ypOaHU3ALUH

3. ®OopMBI IPSIMOTO ¥ KOCBEHHOI'O PETYJIMPOBAHUS MYHULIUIIAIBHON Y3KOHOMUKH.
4. Metozsl 1 (popMBI yIIpaBICHUS MyHUIIMIAIBHONW COOCTBEHHOCTHIO.

5. OcHOBHBIE HaNpaBJIeHUs IPUBATU3ALUU MYHUIIUTIATBHON COOCTBEHHOCTH.

6. Ucrounnku (hopMUpOBaHHSI MyHULIMNTAJIbHBIX (puHaHCOB. CTpyKTYypa
MYHUIIUIIAJIbHBIX (PUHAHCOB.

7. Ilonsatue u cTpykTypa MecTHoro oromxkera. [Ipobnema nepunura
MYHULIMIATBHOTO OI0JIKETa

8. IcTOYHMKY 10X0Z0B MECTHOTO OO/IKETa

9. Bunbl 1 XapakTepuCTUKA MYHULUIIAJIBHBIX IEHHBIX Oymar

10. PacxonHasi 4acTh MECTHBIX OIO/IPKETOB U peann3auus QyHKIUN
MYHHULUIIATUTETOB

11. OcobenHocTH (HYHKIIMOHUPOBAHUS MYHUIIMIAIbHBIX OAHKOB

12. ®yHKIMY ¥ CETMEHTALMS PhIHKA MYHULIUIIAIBHOM 3EMIIH.

13. 3emenbHas peHTa U pakTopsl ee (HOPMUPOBAHUS

14. TToHsiTve ¥ BUABI MyHUIIUTAIBHBIX 3€MEJbHBIX O0JUrauuni

15. 3emenbHBIN KaJacTp Kak MHCTPYMEHT YIPaBJICHUS MyHULIMIAIbHBIMA
3EMIISIMU.

16. Yuactue HaceneHus B YIPAaBICHUH KUITUIITHO-KOMMYHAJILHOU cepoii B
MYHHUIIUIIAJIBHOM 00pa30BaHUH.

17. DKOHOMUYECKHE U aIMUHUCTpATUBHBIE POpPMBI 1 MeTO bl yrpaBienus KKX.
18. OpranuzarmonHo-mipaBoBsie popmel yrpaiaeHus KKX.

19. CymHocTb U conepxaHue NoHITHS «cepa 00pa3oBaHUs»



20. Cuctema 31paBOOXpaHEHHUSI B MyHUIIUIIAIHLHOM XO3SICTBE U TPOOIIEMBI
YIPaBJIEHUS €.

21]. Cucrema 3alMTHl COLMAIBHO HE3AIUIIEHHBIX CII0E€B HACEIICHNUS.

22. MyHAnMnanbHas MOJUTUKA PETYIUPOBAHUS NPEAITPUHUMATEIBCKON
NEATEIbHOCTH

23. IlokynaTenbCcKie CUTyallud Ha OU3HEC-PBIHKE.

24. MapKeTHHTOBBIE CTpaTeruu B cepe 00CTyKUBaHHUS.

25. CepBuCHas yciyra v €€ BUJbI.

26. CepBUCHBIE YCIYTH B TOCTUHHYHOM XO35MCTBE

27. ®paHyaid3uHT Kak (hopmMa OpraHu3alry Majioro Ou3Heca B CEpBUCHOMN
NEATEIbHOCTH.

28. XocTenp — CepBUCHAS yCIIyTra JJIs MOJIOJCKH

29. CraHOBIIEHUE U Pa3BUTHE TaUMIIEPHBIX YCIyr. [IpenmyinecTsa u HEJOCTATKU
PBIHKA yCIIyT TalMILIepa.

30. Poiib cepbl ycayr B 5KOHOMUKE CTPaHbI

31. KauecTBo ycnyru ¢ mo3uIuy NOTpeOuTeNs

32. UcTopuueckoe pa3BUTHE CEPBUCHOM IEITEILHOCTH U OCOOEHHOCTH €€
CTaHOBJICHHSI B COBPEMEHHOM MHPE.

33. CepBucHas IEATEILHOCTh U MOTPEOHOCTH YEIIOBEKA.

34. Cnyx0a cepBuca u ee GpyHKUUU

35. MecTo 1 poJib OOIICHHUS YIaCTHUKOB CEPBUCHOMN JEATECIIBHOCTH;

36. Opranuzarus o0CTyKUBaHHS TIOTPEOUTEICH;

37. IIpaBOBO€ peryaIupoBaHUE OTHOIICHHUI B CEPBUCHOM ESATEIBHOCTH;
38. Kareropuu notpebuteneit, 0cOOCHHOCTH 00CTYKUBAHHUS;

39. NHHOBaIMOHHBIE TEXHOJIOTUH B CEPBHUCE.

40. UudopmarimoHHbIi cepBUC.

Tunosbie TecThbl / 3aJaHUA
1. Kakvie TpH KJTFOUEBBIX TOHSATHS HCIIOJIB3YIOTCS TP OIIPEICIICHUH CepBHUCa:

a) ornpoc, mpodeccroHaaIu3M, Ka4ecTBO;



b) yciyra, cipoc, CIeHaInCT;

C) IESTENbHOCTbD, MOTPEOHOCTH U YCIIyTa.

2. Kakue riaBHbie (OpMBI YETOBEUECKOM EATEILHOCTH MOJO0KEHBI B OCHOBY
KJIAaCCU(PUKAIIMU CEPBUCHOM IEATEIHHOCTH:

a) HCCIIE0BATENIbCKAs;

b) norpeduTenbekas (1oab30BaTeNbCKas);

C) LICHHOCTHO-OPUEHTAlMOHHAS.

3. K OCHOBHBIM yciyraMm B TOCTUHUYHOM OM3HECE HE OTHOCUTCS:

a) OpOHUPOBAHHUE HOMEPOB;

b) npuem u pa3MeIieHue;

C) pacyeT Mpu BhIE3IE.

4. K HampaBIeHUIO KOMMYHUKATUBHOW CEPBUCHOM I€SATEIIBHOCTH MOYKHO OTHECTH:
a) peKJIaMHbIE YCIIYTH;

b) opranuzanuio KoH(epeHInii, BHICTABOK, IEPErOBOPOB, 0011eHus B MIHTepHeTe;
C) IICUXOJIMAaTHOCTHUKY.

5. ®akTopsl, HE BIUSAIOLIME HA PA3BUTHUE CEPBUCHOU IEATEIBHOCTH:

a) YPOBEHb Pa3BUTHS IKOHOMUKH U XO35UCTBEHHAS CUCTEMA;

b) MoOpasb 1 KyJIbTypHBIE TPAIUIIUU, CTIOKUBIIIUECS B TAHHOM OOIIECTBE;

C) OOIIECTBEHHBIE CTPYKTYPHI: MOTUTUUECKUE TTAPTHH.

6. B uem 3axmmrouaercs HEOCSI3aEMOCTh YCIIYTH:

a) MPOIIECC MPEOCTABICHUS U MOTPEOJICHUS YCIYT MPOTEKAaeT OJTHOBPEMEHHO, U
MOTPEOUTENH SIBIISIFOTCSI HETTOCPEJCTBEHHBIMU YYaCTHUKAMH 3TOTO MPOILIecca;

b) yciyru He MOTYT OBITh TPOTECTUPOBAHBI U OLICHEHBI MPEXKE, YeM MOKyIaTelb
WX OIIATHUT;

C) OHM BO MHOT'OM 3aBHCST OT KBaIM(PUKAUU paOOTHHKA, €T0 UHIUBUAYaTbHO-
JUYHOCTHBIX YE€PT U HACTPOCHMUSI.

7. CocTostHUE YEIOBEKA, CKJIaIbIBAIOIIEECS HA OCHOBE IPOTHUBOPEUHUS MEKIY
UMEIOITUMCSI 1 HEOOXOAUMBIM (MJIM TEM, UTO KaXKETCsl YEJIOBEKY HEOOXOIUMbIM) U
o0y IaroIiee ero K AesTeIbHOCTU M0 YCTPAHEHUIO JAHHOTO TIPOTUBOPEUHS, ITO:

a) cIpoc;



b) moTpeObHOCTS;

C) MOTHUBAIIHSL.

8. OTIMYUTENHEHBIMU OCOOCHHOCTSIMH YCIYT SIBIISIFOTCSI:

a) HEpa3pbIBHOCTh MPOU3BOJICTBA U MOTPEOIEHUS YCIYTH;

b) HECOXpaHIEMOCTh YCIIYT;

C) He3a0BIBAEMOCTh YCIIYT.

9. IToxg meTogom win (HOpMOIt 0OCITY)KMBAHUS CIAEAYET TOHUMATh:

a) OIpeJIeNIeHHbIN C0CO0 MPEOCTaBICHUS YCIYT 3aKa3UUKY;

b) npenocrasneHue nHGOPMALIMH KITUEHTY:;

C) OKa3aHUE yCIyTH KIUEHTY.

10. CepBucHas 1eSITENbHOCTD — 3TO:

a) aKTUBHOCTH JIFO/ICH, BCTYAIOIINX B clielU(pUUECKUE B3aUMOJEHCTBUS 110
peanu3anuu 001eCTBEHHBIX, TPYIINOBBIX U UHIUBUIYAIbHBIX YCIYT;

b) ynpasienue npeanpusitueM chepsl cepBrca (HallpuMep, aBTOCEPBUCOM,
O0aHKOM);

C) MPOAYKT TPY/a, oJIe3HbIN 3(HPEKT KOTOPOTo BHICTYMAET B JopMe TOBapa.
11. Ycnyra o6nagaeT clienyOmMMUMU KaueCTBAMU:

a) CIIOCOOHOCTh K XpaHEHUIO U TPAHCIIOPTHUPOBKE;

b) HEOTIEAMMOCTh OT CBOETO UCTOUHUKA;

C) HEU3MEHHOCThIO KaueCcTBa

TunoBbie KOHTPOJIbHbIE BONPOCHI

1. OCHOBHBIE IOHATHSA CEPBUCHOM AEATEIBHOCTH

2. Buabl CEpBUCHOM AEATEIBHOCTH

3. CepBucHas 1eaTeabHOCTh Kak (popma yA0BIECTBOPEHUS MOTPEOHOCTEN YeloBeKa
4. CyniHOCTh M XapaKTEpUCTHUKA YCIIYT

5. duddepennmanys 3aHATUN U COIMATBHBIX POJICH B MEPBOOBITHON KYJIBTYpE U
apxan4ecKux cooOIIecTBax

6. 3apoKJICHUE U pa3BUTHE YCIYT B OOIIECTBaX APEBHETO MUpPa

7. Ycayru B cpeiHeBEeKOBOM oO1iecTBe 3anaanon EBporbl

8. yCJIYFI/I 1 CCpBUCHAA ACATCIILHOCTD B O6IH€CTBC COBPEMCHHOI'O THIIA
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9. BiiusiHME HHTYCTPHUAIIBHOTO ITPOU3BOACTBA HA CEPBUCHYIO JI€ATEIbHOCTh
10.CepBucHas 1eATeIbHOCTH B OOIIECTBE MOCTUHYCTPUAIBHOTO THIIA
11.Brnusnue naGopManmOHHBIX CUCTEM Ha pa3BUTUE CEpPBUCA

3.2. [IpomexyTOYHAS aTTECTALMA

TunoBbie BOIPOCHI K MPOMEKYTOUHON aTTeCTAllMH (3aYeT C OIEHKOH)
1. Opranuzaius o0CIy>KMBaHUS OTpeOUTENEH

2. Teopust opranuzanuu 00CIyKuBaHUS

3. MecTo u poJib CEpBUCHOM ACSATEIHHOCTUA B CUCTEME MEKIMYHOCTHBIX
OTHOIIEHUI

4. O6cny’KUBaHUE KaK CEpBUCHAs CUCTEMA

5. CounanbHO-1yXOBHBIE KOMIIOHEHTBI CEPBUCHOM JESATENBHOCTH

6. CrucreMa CEpBUCHBIX OINEpaIui

7. Cuctema npeoCTaBICHUS YCIyT

8. CucreMa MapKeTUHTa yCIIyTr

9. Ycayra kak cneniupuyeckuid poayKT CEPBUCHOM ESITEIbHOCTH
10.KaTeropuu npeanpusaThii, OKa3blBAIOIIUX YCIYTH HACEIECHUIO
11.MeTtoapl COBEPIIEHCTBOBAHUS CEPBUCHON EATEIIBHOCTH

12.IToHsITHE «KOHTAKTHOM 30HBI» KaK Cepbl pean3aiii CepBUCHON
NEATEIbHOCTH

13. TpeGoBaHus K MEPCOHATY «KOHTAKTHOM 30HBD)

14.CoumanbHble IPEeANOChIIKH BO3HUKHOBEHHS U PA3BUTHUSI CEPBUCHOM
NEeSATETbHOCTH.

15.0cHOBHBIE METOIbI OOCITYKUBAaHUSI TOTPEOUTENEH yCIyT

16.®opmbl 00CTYyKHUBaHUS TOTPEOUTENEH yCIyT

17.KauecTBO 1 6€30MaCHOCTb YCIYT B CEPBUCHOM JI€ATETLHOCTH
18.KynbTypa CEpBUCHOI 1€ATETBHOCTH

19.Pa3BuTHE CEPBUCHOM EATEITLHOCTH B chepe Typu3Ma

20.BiusiHue cepBUCHOM JEATEILHOCTH HA CTAOUIIBHOCTh MEXJIMUHOCTHBIX
OTHOLIEHU

21. OcHOBHBIC aCIIEKTHI KaUeCTBA U UX XapaKTCpPUCTUKaA.
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22. KauecTBo Kak 00beKT ynpaBiaeHus. CyIHOCTh KATETOPUH KaueCTBa U €ro poJib
B peau3allii 3aKOHOB Pa3BUTHS OOIECTBA.
23. OOBEKTHO-CYObEKTHAS KATETOPHs Ka4eCTBa.
24. CTpyKTypHO-TIOTHYECKasi MOJIENIb KaueCTBA KaK CHCTEMBI.
25. ConmanbpHasi KBAIUMETPUS KaK HAyKa U €€ CYIHOCTb.
26. Metononorus odecriedeHus: eAMHCTBA u3MepeHuid. [lonsiTue kauecTna
COLIMAJIBHBIX YCIYT M COLIUATILHOTO 00pa30BaHMUS.
27. KadecTBo, 3 (hEeKTUBHOCTH, pe3yJIbTATUBHOCTH B 00JIACTH COIMAILHOM
paboTHI.
28. O1ieHOYHBIE UCCIICIOBAHUS B COIMATILHOM padoTe.
29. IIpaBoBbIE OCHOBBI Ka4e€CTBA COI[MAJIBHBIX YCIYT.
30.Coneprkanne MOHATHI «(POPMATBHBIN U «HE(POPMAIIBHBIN YPOBEHb Ka4eCTBA.
31.MeTtoabl OLIEHKH, KOHTPOJISI U PETYJIMPOBAHUS KaueCTBa.
32.CtpykTypa U KiIacCU(PHUKAIUs CUCTEM yIPABICHUS KAU€CTBOM.
33.MexayHapoIHbIe TpeOOBaHUS K CHCTEMaM YIIPaBJICHUS Ka4eCTBOM.
34.1lenu u 337241 KOMIUIEKCHON CUCTEMBI YIIPABJICHUS KAYE€CTBOM.
35.3HadyeHne cTaHAApTU3ANN U CEPTUPUKAIIMH IS TIOBBIIIICHNUS KauecTBa
MPOYKIUU, pabOT, YCIIYT.
36.I1paBoBBIC OCHOBBI FrapaHTHH KadecTBa B Poccum.
37 Kpurepuu 3pPpeKTUBHOCTH yIPaBICHUS KAYECTBOM.
38.1IHTeHCHBHOE U 9KCTEHCUBHOE KOJMYECTBO KayeCTBa.
39.CraTychl coIManbHON KBaTUMETPHUH.
40.CymHOCTh KCIEPTHOTO METO/1a OIIEHKH KavyeCTBRa.
4. MertoauuyecKkue MaTepHasbl, ONpeesIOINe NPOUEeAyPbl OLECHUBAHMS
JAOCTHKEHHMS] 3aIVIAHMPOBAHHBIX Pe3yJbTATOB O00y4eHHMsl MO JAUCIHHUIJIMHE
(MoayJ1r0)
Texymas arrecrauus

[Ipu olleHMBaHMK YCTHOTO OMpPOCa M y4acTHUsl B JUCKYCCUU Ha CEMHUHape
(IpaKTUYECKOM 3aHSITUU) YUUTHIBAIOTCS:

- CTCIICHDb PACKPLITUA COACPIKAHHA MaTCpHaJla,
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- WBJIOKEHUE MaTepuaia (TPaMOTHOCTh PEYM, TOYHOCTh HMCIOJb30BaHUS
TEPMUHOJIOTHM W CUMBOJHMKH, JIOTUYECKas TIOCIEIOBATEIBPHOCTD W3JI0KEHUS
MaTepuana,

- 3HaHWE TEOPHUH W3YYECHHBIX BOIMPOCOB, CHOPMUPOBAHHOCTH U
YCTOHYHBOCTh UCTIONB3YEMBIX TP OTBETEC YMEHUI U HABBIKOB.

Jlis oneHWBaHUS PE3yJIbTAaTOB OOYYCHHS] B BUJIC 3HAHUU HCIOJIB3YIOTCA
TaKWe TMPOIEAYPhl W TEXHOJOTHU KaK TECTUPOBAHHUE M OMPOC HA CeMHUHapax
(TIpaKTUYECKUX 3aHITHUAX ).

JIns oueHUBaHUSA PE3yJbTAaTOB OOyYEHHS B BUJI€ YMEHUW W BIAJCHUU

WCIIOJIB3YIOTCS CIEAYIOIINE MPOUEAYPHI M TEXHOJIOTUU:

- IpaKTUYECKUEe KOHTPOJbHBIEC 3aanud (nanee — [1K3), Britoyaromux oaHy
WIM HECKOJBKO 3ajad (BONPOCOB) B BUIE KpaTKOMl (OpMYJIHMPOBKU AEUCTBUI
(KOMIUIeKCa IEHCTBUIA), KOTOPBIE CIIEYET BBIMOJHUTD, UM OMMCAHUE pe3yibTaTa,
KOTOPBIN HY>KHO IIOJIyYUTb.

ITo cnoxuoctu 11K3 paznendtorcs Ha MPOCThIE U KOMIUIEKCHBIE 33TaHUS.

IIpocteie T1K3 mpenmnonararoT pelieHUe B OAHO WM ABa jaeucTBusa. K HuM
MOKHO OTHECTH: MPOCTHIE CHUTYallMOHHBIE 33Ja4M C KOPOTKHUM OTBETOM WIIH
IPOCTBIM JICMCTBUEM; HECIIOKHBIE 33JaHUs 10 BBINOJHEHUK) KOHKPETHBIX
nevicteuil. [Ipocteie 3aaaHusl MPUMEHSIOTCS U1 OUECHKHA ymMeHHi. KoMIuiekcHbie
3alaHusl TPEOYIOT MHOTOXOJIOBBIX PEIICHUN Kak B TUIWYHOW, Tak M B
HECTaHJApPTHOM CUTyalusx. OTO 3aJaHus B OTKpbITOW ¢dopme, Tpelyromue
MOATAIMHOTO PEIICHUS U Pa3BEPHYTOr0 OTBETA, B T.Y. 3aJlaHUSI HA MHIUBUIYaJIbHOE
WM KOJUIEKTUBHOE BBITIOJJHEHUE TMPOEKTOB, Ha BBINOJHEHUE MPAKTHUYECKUX
nercTBuil wiau  JabopaTopHbIX pador. KomruiekcHbie mNpakTHUUecKue 3aqaHus
MIPUMEHSIOTCS JIsI OLICHKU BJIAJICHUM.

THIIBI MPAKTUYECKUX KOHTPOJIBHBIX 3aIaHUN:

- 33JaHus Ha  YCTAaHOBJICHME MPABWIbHOM  IOCIJIEIOBATEIBbHOCTH,
B3aMMOCBSI3aHHOCTH JICUCTBUM, BBISICHCHHS BJIUSHUS Pa3IMYHBIX (PAaKTOPOB Ha

PE3YyJIbTATHI BBIITOJIHCHUA 3adHUA;
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- YCTaHOBJIEHHE MOCIEA0BATEIBHOCTH (ONMUCATh AJTOPUTM BBIIOTHEHUS
NEUCTBUS),

- HAaXOXKJIeHHE OMIMOOK B MOCIEAOBATEIbHOCTU (OMPENEIUTh MPaBUIbHBIN
BAPUAHT MOCJIEIOBATEILHOCTH JICUCTBUN);

- yKa3aTb BO3MOXKHOE€ BJMSHUE (AKTOPOB Ha TMOCIEJCTBUS pealn3aluu
YMEHHUS U T.J.

- 33J]aHUsl HA NPUHSITHE PEIICHUS B HECTAaHAAPTHON CUTyallMH (CUTyaluu
BbIOOpA, MHOTOQJIBTEPHATUBHOCTH PEILICHUMN, TPOOIEMHOM CUTYAITUN ).

Kpurepun ouenku recra:

I. 3a kaxngoe NPaBUIBHO PEUICHHOE TECTOBOE 3aJaHHE IPHUCBAUBACTCS
KOJIMYECTBO OajliOB, ONpPEAENIEMOE MCXOJs U3 JIEJCHUS MaKCUMalIbHOM CyMMBbI
OaJIJIOB 32 TECT HA KOJIMYECTBO TECTOBBIX 33JaHUI B TECTE.

2. Bpewmsi, 0TBOAMMOE HAa HaIMCAHHUE TECTa, HE JIOJDKHO ObITh MeHblle 30
MHUHYT.

3. OTMETKM O MpaBWIbHBIX BapUaHTaXx OTBETOB B TECTOBBIX 3aJaHUSAX
JieNalTcs  CTYAGHTOM  pa300puMBO,  UCHPABIEHUS  HE  JOMYCKAaKOTCA.
Hepa3z0opuuBbie OTBETHI CTYICHTa HE OLIEHUBAIOTCS, TECTOBOE 3aJaHUE CUUTACTCS
HE BBINIOJIHEHHBIM.

4. Obmas cymma 0ajioB JUIsl OLIEHKH TECTa ONpPEAeieTCs CYMMUPOBAHUEM
OaJIJIOB, MOJYYEHHBIX CTYJEHTOM MPU BBITOJHEHUN Ka)XXIOTO0 TECTOBOTO 3aJaHusl.,
I10 PE3yJIbTATOM KOTOPOT'O BBICTABIISAETCS OLICHKA
IIpome:xxyTouHas aTTeCTALUA

dopMa NMPOMEKYTOUHOU aTTECTALIUU: 3a4eT.

IIpn npoBeneHMN MPOMEKYTOUYHOM aTTECTALMUA CTYACHT IOJDKEH OTBETUTH
Ha BOIIPOCHI TEOPETUYECKOT0 XapaKTepa U MPaKTUUECKOTO XapaKkTepa.

IIpn oueHuBaHMM OTBETa HA BONPOC TEOPETHYECKOIO  Xapakrepa
YUUTHIBAETCA:

® TEOPETUYECKOE COJEpP)KAHHE HE OCBOCHO, 3HAHWE MaTepuana HOCHUT

(dbparMeHTapHBII XapakTep, HATMYKHE TPyObIX OMIMOOK B OTBETE;
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® TEOPETHUYECKOE COAEPKaHHE OCBOEHO YaCTUYHO, OMYIICHO HE Oosee AByX-
TpEX HEJAOUYETOB;

® TEOPETUYECKOE COJIepKAaHUE OCBOCHO TMOYTH TOJHOCTHIO, JOIMYIIEHO HE
0oJiee OJHOrO-IBYX HEJOYETOB, HO OOyYaroUIUiCs cMOT Obl UX UCIPABUTh
CaMOCTOSITEIIbHO;

® TEOPETUYECKOE COJIEPKAHUE OCBOCHO TIOJHOCTBHIO, OTBET TMOCTPOEH IO
COOCTBEHHOMY TUIaHY.
[Ipy oueHWBaHMM OTBETa Ha BONPOC MPAKTUYECKOTO  XapakTepa

YUHUTHIBAECTCSI 00HEM MPABUIIBHOTO PEIICHHUS.

OCHOBOW [J1s1 ONPEETEHUs OLICHKH CIIYKUT YPOBEHb YCBOEHUS CTYICHTaMU

Martepuala, mpeayCMOTPEHHOTo paboyel mporpaMMOn TUCITUIUINHEI.
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