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Marac, 2023r
1. Ileau ocBOEHHUS THCIUIINHBI

[enssMu OCBOCHUS AUCIUTLIMHBI "MapKeTHHT HH(GOPMAITHOHHBIX TPOIYKTOB " SBIISICTCS
00y4eHHUE CTYJICHTOB BIIAJICHUIO TEOPETHUECKOM 02301 MapKETUHIa U TPUBUTUE UM MTPAKTUYECKHUX
HABBIKOB B 00s1acTH 3((EKTUBHOTO UCIOIb30BAaHUS HHCTPYMEHTOB MapKETUHIOBOTO YIIPaBICHUS
OpTraHu3aIUsIME, pa3padaThIBAIONIMMHK W/TIOCTABISIOIIUMA WH()OPMAIIMOHHBIC TIPOAYKTHI M YCITYTH.

3amayn JUCIUTUIAHEL:
— O03HAaKOMHUTb C COBPEMCHHBIMH OO0JACTSIMH HCCIICIOBAaHUS  MH(POPMAIIMOHHBIX IPOIYKTOB

MapKEeTHHIa;

— TO3HAKOMHUTH C KOHLENIMSIMH, COCTaBJSIOIIMMU OCHOBY MapKeTHHTa HH(OPMAIIMOHHBIX
MPOJYKTOB;

— II03HAKOMUTb C OCOOEHHOCTSIMM IPAKTUYECKOTO  HCIIOJIb30BAHUS MapKETHUHT OBBIX

MH(OPMALIMOHHBIX TPOTYKTOB.

2. Mecto nucuunjiuHbl B cTpykType OIIOII 6akasaBpuara

[Muxn, k xkotopomy otHocutcs muctmmmaa: b1.B.JIB.08.01.«Mapketunr uH(OpMaIMOHHBIX
npoaykToBy». JlaHHas yueOHasi JUCHUILIMHA, ocBauBaeTcs Ha 4 kypce (7 cemectp). OHAa OCHOBBIBAaETCS
Ha 0a30BbIX 3HAHUAX, IOJYYEHHBIX B pe3yJbTaTe OCBOEHHSA KypcoB '"ODKoHOMHUecKas Teopus",
"Maremaruka", "Teopus BeposATHOCTEH U MaTemMaTuyeckas cratuctuka’, ""HMHdbopmarmonHbIe
pecypcebl U cuctemsbl", "MHPOpMAIIMOHHBIE CUCTEMbI U TEXHOJIOTHH', €€ U3y4eHHe He0OXOIUMO s
OCBOCHMSI CTYJICHTaMHU psifia TUCUUIUIAH (MOJyJeH), TakuxX Kak "YTpaBlieHHE KaueCTBOM pa3paboTKu
uHpopmannoHHbix cucteM", "[IpoexTHbii mpakTukym", "Ympasnenue IT-mpoekramu".

3. Pe3yabTaTsl OCBOEHHUS JUCHUILIMHBI (MmonxyJis) b1.B./IB.08.01.«MapkeTunr
WH()OPMAIMOHHBIX TTPOTYKTOBY
[Tporiecc u3ydeHHs OUCHUIUIMHBI HampaBieH Ha (OPMUPOBAHUE JIEMEHTOB CIETYIOIINX
komrieteHimit B cootBercTBrM ¢ ®I'OC BO mo nanHOMy HampaBJIeHHIO:
IIpodeccnonaibHbIe KOMIIETEHINH BINTYCKHUKOB M HHANKATOPHI MX JOCTHKECHHUS
JJIS1 MporpaMm 0akajiaBpuara:

Kox HaumenoBanue Kon, HaumeHoBaHue HHAMKATOPA A0CTHKEHUS
npodeccuona npogeccuoHaIbLHO npogeccuoHAIbHOH KOMIIETCHIUH
BbHOI # KOMIIeTeHIHH
KOMIIETeHIIUH
Cnoco0en caennts 32| IIK-7.1. 3HATH: OCHOBBI
BBINIOJIHEHH EM KOH(UTYpalliOHHOTO
MK-7 NMPOEKTOB B 00J1aCTH [YIIpaBJICHUS; CUCTEMBI
WH(pOopMaMOHHBIX KOHTPOJISI BEPCH U
TeXHOJIOTHH Ha MOIIEPIKKH
OCHOBE IVIAHOB KOH(UTYpaIMOHHOTO
NMPOEKTa yIpaBJICHUS
IK-7.2. 'YMeTh: m1aHupoBaTh paboOTH]
B nipoekTax B oomactu UT




IK-7.3. Baagers: HaBbIKaMU
[pa3paboTKu I1aHa
KOH(HUTYpaIIHOHHOTO
YIIpaBJICHUS; pa3padOTKaMu
NpaBUJI KIMEHOBAaHUS 0a30BBIX
PIIEMEHTOB KOH(UTYpaIu

.YHuBepcajbHble koMneTeHuM (YK) 1 HHAUKATOPBI UX TOCTUKEHUS:

YK-2 Cnocoben YK-2.1 3HATBH: BUJBI PECYPCOB U
onpeneasiTh Kpyr OTpaHUYCHUH JUTS PEIICHHS
3a/a4y B paMKax NpoQeCcCHOHATBHBIX 33]1a4;
MOCTABJIEHHOI OCHOBHBIC METOJIbI OLIEHKH
1eJH H BLIOUPATH [pa3HBIX CITIOCOOOB pEIICHUS
ONTHMAJIbHbIE 3ajgad; AeUCTBYIOLIEe
CIOCOOBI UX 3aKOHOJIATEIILCTBO U
peleHusi, UCXOoAs [PaBOBBIC HOPMBI
U3 1efiCTBYIOIIHX [pEryJIUpPYIOIINe
HOPM, podhecCHOHATLHY IO
HMEIOIIHXCS NeSITeIIbHOCTD
pecypcoB U
OrpaHUuYeHui

YK-2.2 'YMeTh: IpOBOINUTH aHAIIN3

MOCTaBJICHHOW 1IEJTU U
(bopMyIIMpOBATh 3a/1a4H,
KOTOpbIE HEOOXO0JIUMO
PEIINTD [T TOCTHXKECHHUS ,
QHAITN3UPOBATh
QJIbTCPHATHBHBIC BAPUAHTBI
VIS TOCTHIKEHHSI HAMEUCHHBIX
[pE3yJIbTAaTOB, UCIIOJIL30BAThH
HOPMAaTHBHO- TIPABOBYIO
TOKYMEHTAIUIO B cdepe
npodeccuoHambHOM
NeSTeIbHOCTH

YK-2.3 Baagers: MeToiKamMu
[pa3paboTKU LEeNU U 3aa4
[IPOEKTa METOJaMH OLIEHKH
NoTpeOHOCTH B pecypcax,
[paboThl C HOPMATHUBHO-
[IPaBOBOM TOKYMEHTALMEH




4. CTpyKTypa H coiep:KaHHe JMCIHUIITHHBI (MOAYJIsT)
4.1. CTpyKTypa QM CHUIIMHBI (MOIYJIs1)
OO61mast TpyJ0€MKOCTh JUCIUTIINHBI COCTABISAET 4 3a4eTHBIX equHuI, 144 qacos.

Ne Buabl yueOHo#i padoThl, BKiIw04Yass, PopMbl TeKyIEro KOHTPOJIs
n/ CaMOCTOSITEILHYIO PadoTy ycreBaeMocTH (no Hedeaam
I CTYIEHTOB U TPYA0e€MKOCTH (B cemecmpa)
KontaktHas |CaMocTosiTeIbH ®opma pOMeKYTOYHOM
pabora asi padora aTrrecrauuu (no cemecmpam)
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1. | Moayasb 1. CyliHOCTh MapPKeTHHIA U €ro 0c00eHHOCTH UH(opMannoHHoii cepe

Tema 1. CyuiHocTth
MapKeTHHTa U €T
OCOOCHHOCTH B
nH(pOpMaIMOHHOU cdepe.
CouuanbHo
OpUEHTUPOBAHHBIN
MapKETHHT.
XOJIUCTUYECKUI
MapKETHHT

Tema 2. MapkeTuHrosas
cpena IT-opranuzanuii
Maxkpocpena MapKeTHHIa
MH(OPMALIMOHHBIX
MIPOJYKTOB U YCIYT.

10

Tema 3. MapkeTHHTOBbIE
MCCIIE0BaHUs B
MH(POPMALIMOHHOM
OusHece

Tema 4. Ananus
MOBEICHUS MTOTpeOUTENEH
WH(GOPMAIIMOHHBIX
MMPOTYKTOB U yCIIYT.
CermeHTHpOBaHUE
H(GOPMAIIMOHHOTO
pBIHKA

Tema 5. YrpasneHue
MTPETI0KEHUEM

A




Tema 6.
[lenooOpa3zoBanue B
CHCTEME MapKETHHTa
WH(POPMAIIMOHHBIX
IPOAYKTOB U YCIYyT

10

Tema 7. Yrpapnenue
pacrpeeiecHueM
WH(POPMAIIMOHHBIX
MIPOJYKTOB U yCIyT

10

Tema 8.
KommyHukatuBHas
noymtuka IT-
OpraHu3alu

10

Tema 9. ®opmupoBanue,
pa3BuTHE U
MO3UIIMOHUPOBAHUE
TOProBBIX MApPOK B cepe
MH(POPMAITMOHHOTO
6usHeca. Opranuszanus,
TUTAHUPOBAHUE U
KOHTPOJIb
MapKETUHTOBOM
JeSITEIbHOCTH
IT-opranuzanuit

14

MoayJn 2. JlabopaTopHble M IPAKTHYECKHE PAdOThI

1. IIprunHbl 1
MPEANOCHUIKN
BO3HHUKHOBEHUS
KOHILIETIIINY MapKETHHTA.
2. CymHOCTh MapKETHHT -
MCHEIKMEHTA. 3.
OcobenHoCcTH
MapKETUHIOBOM
JeITEILHOCTU B
MH(OPMAIIMOHHOM
Ou3HEece OpraHu3aIusIMU
WH(OPMAIIMOHHOTO
ousHeca.

10

1. Makpocpena
Mapketunra [T-
OpraHM3alMii 1 OCHOBHBIE

MMAITITAIIIIIIIE_ O

10




1. CymHocTs, CTpyKTYypa
1 QyHKITIH
MapKETUHIOBOU
nH(pOPMAITMOHHOM
cucremsl [T-
OpraHu3aiuu. 2.
OcHOBHBIE BUBI U ITAITBI
MapKETHHTOBBIX
WCCIIeIOBaHMi B cdepe
MH(OPMALIMOHHBIX
[IPOJYKTOB U yCIyT. 3.
[11aH MapKeTUHTOBBIX
nccien0BaHuil. 4.
Texnonorus nposeneHus
KaOWHETHBIX U MOJIEBBIX
uccienoBanuii B cepe
WH(POPMAIMOHHBIX
[IPOJYKTOB U yCIYT. 5.
MeTroaunka coCTaBICHUS
OTIPOCHOTO JIUCTA. 6.
MeTo161 00paboTKH
MapKETUHIOBOM
nH(pOpMAaINH.

10




1. CymHocTs, CTpYKTYypa
1 QyHKIIH

MapKETUHI OBOM
WH(pOPMAITMOHHOM
cuctemsl | T-
opraHu3aiuu. 2.
OcHOBHBIE BUBI U ITAITBI
MapKETHHTOBBIX
uccienoBanuii B chepe
WH(POPMALMOHHBIX
[IPOJYKTOB U yCIyT. 3.
[11aH MapKeTUHTOBBIX
HcciaeaIoBaHui. 4.
Texnonorus nposeneHus
KaOWHETHBIX H MOJICBBIX
vccieIoBaHmii B chepe
WH(POPMAIMOHHBIX
IIPOJYKTOB U yCIIYT. 5.
MeToauKka cOCTaBICHUS
OTIPOCHOTO JIUCTA. 6.
Metoasl 00pabOTKH
MapKETUHI OBOM
nHpOpMaInu.
WH(POPMAIMOHHBIX
MPOAYKTOB U YCIIYT.

10

1. UnpopmaniroHHbII
MpORYyKT (yciyra) Kak
Pa3HOBHIHOCTH TOBapa.

2. Tpex-u naTuypoBHEBbIE
MOJIETTH BOCTIPHSTHSI
MH(POPMAIIMOHHBIX
MPOIYKTOB U YCITyT
MOTEHLUAbHBIMUA U
peaTbHBIMU KJIMEHTaMH 3.
Knaccudukanus

10




1. MecTto u ponb
LICHOBOM IIOJINTUKU B
cucrteme mapketunra IT-
OpraHu3aLMH.
[TpuHIUIIBL
1IeHOOOpa30BaHus Ha
pa3HBIX TUIAX PHIHKOB
MH(POPMALMOHHBIX
IIPOAYKTOB U YCIyT. 2.
OTanbl yCTAaHOBJICHUS
0a30BOi1 LIEHBI HA
MH(pOPMaLlMOHHbIE
IPOAYKTHI U YCIIyTH. 3.
Metonasl
1IeHOOOpa30BaHus Ha
MH(POPMALMOHHBIX
MIPOAYKTHI U YCIYTH. 4.
YcTaHoBIIeHUE LIEHbI Ha
raMMy CEpPBHCHBIX
IPOAYKTOB.

10

1. [lonsiTHE W TUIIBI
KaHaJIOB COBITA
MH(OPMALIMOHHBIX
IIPOJYKTOB U yCIIYT. 2.
daktopsl popMUPOBAHUS
1 QYHKINU KaHAJIOB
cObITa MHPOPMALMOHHBIX
MIPOJYKTOB U yCIyT. 3.
OcHoBHble cTpareruu IT-
OpraHu3alK B CObITE
MH(pOPMAaLMOHHBIX
MIPOJYKTOB U yCIyT. 4.
l"'opu3oHTanbHbBIC
CUCTEMBI CObITA B
MH(}OPMALIMOHHOM
OusHece.

10

1. Teopernueckue
MOJIEJH Tpoliecca
MapKETUHI OBOM
KOMMYHHKaIUH. 2.
CpaBHHTENBbHAS
XapaKTEPUCTHKA
OCHOBHBIX,
CUHTETHYECKUX U
KpEaTHBHBIX
MapKETHHT OBBIX
KOMMYHUKaIN
MIPUMEHUTEIBHO K
chepe Tpou3BOACTBA U
peanu3anuu

. NP p— xz

10




Yacrs 1: [Inan
CEMHUHAPCKOro 3aHsATus 1.
CylHOCTh TOProBOM
MapK{ U MapOYHOTO
kanuraia. 2. CrnocoObl
BbIOOpA MapOYHOTO
Ha3BaHus . 3. Ctparerus
(hopMupoBaHHUS 4 14
MapoYyHOro Kanurana. 4.
OcHoOBHBIE pelIeHus Ipu
pa3paboTKe cTpaTeruu
OpeHIMHTa. OpraHu3aliu
(mo Arcodady) .
mapkeruHnra [T-
OpraHu3aIyH.

Bcero 18 32 94

Iloozomoeka k sx3ameny

OO6miast TpyA0€MKOCTb, B [TpomexxyTounas
yacax dopma
5018 32 3auer

3ayeT ¢ OLEHKOH

DK3aMeH

4.2. Conep:xaHue TMCUMILIUHBI (MO1YJIs1)

Ne i/m HaunmenoBanue MOayJisl, COAEPKAHNE Yacol
1 «MapkeTuHr HH(QOPMAIMOHHBIX TPOJAYKTOBY

Tema Jlekuuu

1. Tema  1.CymHocTh MapKeTMHIAa M  ero  O0CO0OGHHOCTH B

uHpopManoHHoil chepe.

MapKCTI/IHF KaK COBpPEMCHHAs KOHULCTLUA YIIPABJICHUA ACATCIBHOCTBIO
npennpusatus (opranuzanuu). OCHOBHBIC TOHSTHS, TPHUMEHSEMbBIE B
MAapKCETHHI'C. 3BOJ’II—OHH$I COJACPpIKaHUA MapKCTHHTA. COHI/IaJ'II)HO
OPUEHTUPOBAHHBI MAPKETUHT. XOJIMCTUUYECKUN MapKeTHHT. [IpuHUuUIbI
1 (QyHKIMOHAIBHBIE 3a7auu MapkeTuHra. [Ipupoga yciayr B KOHTEKCTE
MapketuHra. Kareropum cepBuca-MHuKC. XapakTEPUCTHUKU YCIYyT U HUX
MapKETHHI'OBOC 3Ha4YCHUC. TeH)IeHIII/II/I Pa3BUTHA MAapKCTHHTa
MH()OPMAIIMOHHBIX MPOAYKTOB U YCIYI B COBPEMEHHBIX YCIIOBHUSX.
Pacnipoctpanenue mudpoBoil TEXHOIOTHH. Y CTpaHEHHE MOCPEIHUIECTBA
Y TIOCPEHUYECTBO HOBOT'O THIIA.

Kacrommzanuss u  kacromepusauus. OtpacieBas  KOHBEpPI€HIIMS.
Oco0OeHHOCTH TPUMEHEHHSI KOHIICTIIIUHM MapKETHHTa OTEUYECTBEHHBIMU
MPEeNNPUATHIMHI U OpraHu3alsiMU HHPOPMAIIMOHHOTO OU3Heca.




Tema 2. Mapkerunrosas cpeaa I'T-opranusanmii.

Makpocpena MapkeTHMHra HH()OPMAIMOHHBIX THPOIYKTOB U  YCIYT.
BnusiHe Ha MapKeTHHIOBYIO JesTeIbHOCTHh IT-opranuszammu (akTopos
neMorpaduueckon, KyJabTypHOH, SKOHOMHYECKOW, MOJUTHUKO-TIPABOBOM,
TEXHOJIOIMYECKON U 3KOJIO0Trn4eckor cpesibl. COCTaBIAIOLIME MUKPOCPEIBI
MapkeTuHra. [locTaBmMKM  pecypcoB M OCHOBHBIE  IIPHUHLUIIBI
B3aumozneiicteus [T-opranmszanmum ¢ Humu. OOmas KiraccupUKaIus
norpeduteneil. KoHKypeHTHas cpeaa  OpraHM3alUi-TIOCTaBILMKOB
MH(POPMAIIMOHHBIX TPOAYKTOB U yciyr . OmpeneneHne MHTEHCUBHOCTH
KOHKYpEHIIMM B CEpPBUCHOW OTpacid M COCTaBICHMUsS MNpoduis
KOHKYPEHTOB.

Tema 3. MapkeTHHIOBble HCCJI€I0BAHUSA B HHGOPMANUOHHOM
Ou3Hece

MapkeTHHroBble HH(POPMAIIMOHHBIE CUCTEMBI, UX CTPYKTypa U (PYHKIUH.
MapkeTuHroBasi pasBenbiBaTelbHas cucrema. ConeplkaHue 3TaloB U
METOJIOB  IMPOBEJIEHUS MAapKETUHTOBBIX HCCleloBaHUN B cdepe
MH(GOPMAIMOHHBIX TPOAYKTOB | yciryT. Kinaccupukanus MapKeTHHTOBBIX
uccnenoBanuii.  [lmaHupoBaHME  MAapKETUHTOBBIX  HCCIIEIOBaHUIL.
Omnpenenenre UCTOYHUKOB MapKETHMHroBoW mMHpopManuu. OmnpeneneHue
pasmepa BbIOOpKH. MeToasl cOopa U aHalM3a MapKETHHTOBOM
nHpopmanmu. OmnpenencHre OCHOBHBIX KOJMYECTBEHHBIX PBIHOYHBIX
napameTpoB (KOHBIOHKTYPBI PBIHKa, BEJTMYUHBI TEKYIIero,
MOTEHIIMAIFHOTO W TEPCIEKTUBHOTO CIpoca Ha WH(POPMAIMOHHEIE
MIPOJYKTHI U YCIYTH, TOJIM pbIHKA HH(GOPMAIIMOHHBIX TPOIYKTOB U yCIYT.

Tema 4. AHaan3 mnoBeaeHusi mnorpedureseid HHPOPMAUMOHHBIX
NPOAYKTOB M yCJIYT.
CermenTupoBanue MHGOPMALHOHHOTO PbIHKA

LlerHocTp  MH(MOPMAIMOHHBIX  MPOAYKTOB W YCIyr IS
notpedureneil. llemoyka co3gaHus IIEHHOCTH MPUMEHUTENBHO K cdepe
MH(OPMALIMOHHBIX MTPOAYKTOB M yciayr. DakTophl, OINpeaessIoue
MOBE/ICHHE TTOKYTaTeseil Ha MOTPEOUTETHCKOM HHPOPMAIIMIOHHOM PhHIHKE.
[IpunATHEe  pemeHHss O  IOKYIKE  TOBapa  WHAWBUAYAJIbHBIMHU
MOKyTaTeIsIMU HHPOPMAITMOHHBIX TPOAYKTOB U yCIYT.

OCco0EHHOCTH POCCHIICKOTO MOKYIATEIhCKOTO MOBEAeHUs. PhIHOK
JIENOBBIX TMOKymnaTeneil MH(QOPMAIMOHHBIX MPOAYKTOB U YCIYI U €ro
cnenuduka. @DaKTOpHI, OIpEAEIIAIONIME [OBEICHUE  JIEIOBBIX
nokymnareneii. CTpykTypa LIEHTpa 3aKymoK. JTambl IMpolecca MOKYMKU
MH(OPMALIMOHHBIX TPOIYKTOB U YCIyT JEJIOBBIMHU IOKYyHAaTEIsIMHU.
OnpeneneHne CTENEHH OCBEIOMJIEHHOCTM U yJIOBJIETBOPEHHOCTH
norpeduteneil ”HPOPMAIMOHHBIX MPOAYKTOB U yciuyr. [IpuBneuenue u




ynepxkanue notpedurened. JIospbHOCTh MOKynareneil nHGHOPMaIIHOHHBIX
IIPOLYKTOB U YCIIYT, €€ U3MEPEHUE U METOJbI TOCTHKECHHs. MapKeTuHr
orHomennd (CRM) B chepe mHPOPMAITMOHHBIX HPOIYKTOB M YCIYT.
Ilytn cTaHOBIEHUS MAapKETUHIA OTHOLIEHU! C MHCTUTYLIMOHAJIBHBIMU U
WHIMBUYAIbHBIMA TOTPEOUTENIMH HH()OPMAIIMOHHBIX TPOJIYKTOB H
ycayr. MaccoBblid, MHAMBUAYAJIbHBIA U CETMEHTAIlMOHHBIA MapKETHHT B
chepe wuHGDOPMAIIMOHHBIX MPOAYKTOB U yciuyr. llpemmymiectBa u
HEJOCTaTKN CETMEHTAllMOHHOIO IOAX0/a K PBIHOYHOU AESITEIbHOCTH

IT-opranuzamun. TpeboBanus K cerMeHTaluu pblHKa. Kpurepun
CerMEHTalui NOTPEeOUTEIBCKOr0 MH(OPMAIMOHHOIO pblHKA. Kpurepun
CeTMEHTAllMM  JEJIOBOTO  HMH(OPMAIMOHHOTO  pbIHKA.  MeTobl
CerMEHTaluu pblHKA. BpiOop BapuaHTa oxBaTa HWH()OPMALMOHHOTO
ppiHKa. DakToOpbl, BIUAIOLIME HAa BHIOOP LEIEBBIX CETMEHTOB
MH(GOPMALIMOHHOTO PBIHKA.

Tema S. Yupasienue npeajiokeHueM UHGOPMALUOHHBIX NPOAYKTOB
U yCayr
[Tonstus "undopmanuoHHblii npoaykT' u "uHbopManmoHHas ycmyra'.
VYpoBHH  BOCHpUATHS  WHGOPMAIMOHHBIX  HPOAYKTOB W YCIyT
norpebutensamu. HMepapxus u  kinaccupukanus HMHGOPMAMOHHBIX
MPOAYKTOB U yciyr. KU3HEHHbIN LUK MHPOPMALMOHHBIX MIPOIYKTOB U
yeayr. Kiaccuueckass kpuBas KM3HEHHOTO LUKIA U ee MoAuduKanuu.
Crparerun IT-opranuzanum Ha pa3HbBIX 3Tanax >KU3HEHHOIO IIMKIIA
MH(POPMALMOHHBIX MPOAYKTOB U YCIYT . AHAJIN3 KOHKYPEHTHBIX CHJI IO
M.Iloptepy. Crpaterun CHIDKEHUs Wu3Aepkek U auddepeHmanmuu
NPUMEHHUTEIBHO K aedarenbHocTH [T-opranmsanmm u  ycioBus uX
npumenenus. [uddepenurpoBanie HHPOPMAIMOHHBIX MPOAYKTOB H
yciyr. Konkypentnsie crparerun IT-oprannsanmii. CTpareruu auaepos
peiHKa. CrpaTeruu MpeTeHAeHTOB Ha JjujepctBo. Crpareruu Juist
IIOCJIEI0BATENCH.
Crpareruu g ooburareneit Huml. JlocTkeHne 6ajiaHca Mpu OpUEHTAIMH
IT-oprannanuu Ha motpeburtenei u Ha KOHKypeHTOB. IlpenocraBneHue
coOmyTCTBYIOIMX ycayr. CTparerus MNpearpoJaXHOTO OOCITyKHUBAHHUS.
Crparerus MOCIIENPOAAKHOTO cepBHca. Onenka
KOHKYPEHTOCIIOCOOHOCTH ~ CEpBHCHOTO  MpOAYKTa  Ha  OCHOBE
MYJbTHATPUOYTUBHOTO MOIXOAA.
Onpenenenre OCHOBHBIX HaIlpaBJIEHUH COBEPUICHCTBOBAHUS CEPBHUCHOIO
OpOAYyKTa C IEJIbl0 TOBBIMIEHUS €ro KOHKYPEHTOCHOCOOHOCTH.
VYnopasnenne — kadectBoM  yciayr.  OCHOBHBIE — XapaKTE€PHUCTUKH
ACCOPTUMEHTA CEPBUCHBIX MPOAYKTOB (IIMPOTa, TIyOMHAa M CIO0XHOCTb
accopTUMeHTa). MeTo/ibl aHalu3a aCCOPTUMEHTA CEPBUCHBIX MPOTYKTOB.
IIpumeHeHue

ABC-ananmu3za Ui ynpaBieHHS aCCOPTUMEHTOM.  AHanu3
OpUOBIIIBHOCTH ~ aCCOPTUMEHTHOTO  psAga. AHamu3  JIOIM  pHIHKA.
[Ipumenenue noprdonuo-ananuza (mMaTpuubl BKI) nns uccrnenosanus
000CHOBAaHHOCTU AaCCOPTUMEHTa MH(MOPMALMOHHBIX MPOAYKTOB U YCIYT.
OcHoBHble NpUHLHUIBI popMHupoBaHus accopTuMmenTa B IT-opranuzanusx.




MonepHu3zanusi, BbI€JICHHE U COKpamleHue JuHMHA. CrocoOsl
paclIpeHust acCCOPTUMEHTA, OCOOEHHOCTH UX NMPUMEHEHHS] POCCUHCKUMU
IT-opranuzanusamu.

Tema 6. IllenooOpa3oBanue B cHCTeMe MAPKeTHHIa
HHG(OPMALMOHHBIX IPOAYKTOB U YCJIYT

Posib mensl U 11eHOOOpa3oBaHUs B CHCTEME MapKeTWHT-Mukc [T-
opranuzanuu. [IpuHIMOBI IeHOOOpa30BaHUs HA Pa3HBIX THUIAX PHIHKOB
MH()OPMAIIMOHHBIX TPOAYKTOB W YCIyT. DTallbl YCTAaHOBIICHUS 0a30BOMA
LeHbl Ha MH(QOPMAIIMOHHBIX MPOAYKTOB M YCIyr. AjanTtanus LEeHbl Ha
nHpopManMoOHHBIA  Tmpoaykr  (ycmyry).  LleHooOpazoBanume 1o
reorpauyecKomMy MpHU3HaKY.

Hasnauenue nen co ckujakamu u 3adetamu. LleHooOpazoBanue u
MPOJIBMKEHUE MH(GOPMAITMOHHBIX MIPOJIYKTOB u yciIyr
JuckpuMuHAIMOHHOE IIeHOOOpa3zoBanue. lleHooOpa3oBaHne B pamKax
acCOpTUMEHTA. BappupoBaHue IleHaMU M peaklMs Ha U3MEHEHHS LICH.
Nuunnmarusa cHuxenus ueH [T-oprannzanneil. MHMImMaTBa NOBBILLICHUS
ueH. Peaknuss Ha wusMmenenwe 1neH. OTBeTHas peakuus MpoAaBLA
WH(OOPMALIMOHHBIX  MPOAYKTOB W  YCIAYrH Ha W3MCHEHUE IICH
KOHKYPEHTaMH.

Tema 7. VYnpasienue pacnpenejeHneM  HHGOPMaLMOHHBIX
NPOAYKTOB H YCJIyT

Mecto U posb pacrpeneneHusi HHPOPMALUOHHBIX MPOAYKTOB H
YCIYyT B MapKeTHHIoBOW JesaTenbHOCTH IT-opranmzanuu. Tunsl kaHanos
cObiTa MHOOPMAIIMOHHBIX TPOIYKTOB M YCIyr. YIpaBiIeHHE KaHAJIOM
cObiTa. I'Opu30OHTa]IbHBIE MApKETHHIOBBIE CETH B HH(POPMALMOHHOM
omsnece. I[IpenmymiecTBa W THUIBI BEPTUKAIBHBIX CHCTEM COBITA
(mapketunra). Kputepun BbIOOpa KOPOTKOIO MM JJIMHHOIO KaHaia
cObiTa.  DNEKTpOHHAs  KOMMEpUUSi B CHCTEME  MapKEeTHHTa
MHPOPMALIMOHHBIX TPOAYKTOB U yciuyr. CnocoObl peruoHanbHOM
OKCMaHIMU  KpynHbIX  [T-opranuzamuii:  co3maHne  COOCTBEHHBIX
¢uinanos, co3gaHue JOYEPHUX OpraHu3alMid Ha J0JIEBOW OCHOBE WU
(bpaHuali3uHT.

Pabota IT-opranuszanuii Ha riiobanbHOM pbiHKe. KOHKypeHIus B
riobanpHOM Macmitabe. PemeHne o BbIXOJE Ha BHEIIHUW PBIHOK.
Pemienue o Tom, Kake pbIHKH BBIOPATh U CKOJIBKO PHIHKOB BBIOpATh.

PasButele u pa3BuBarolmuecs pbIHKU. PernoHalbHBIE 30HBI
cBoOogHON TOpropiu. OlleHKa NOTEHIMAJIbHBIX PBHIHKOB. Perienue o
crocobe BBIXOJAa HA BHEUIHUN pBHIHOK (MpUMEHEHHe Ti00aibHON
MHTEPHET-CTPATEeru, JIMLUEH3UPOBAHUE, COBMECTHBIE IPEANPUATHS,
npsiMble MHBecTHULIMM). Pa3paboTka MapkeTHHroBod mnporpammsl [T-
OpraHu3allMi TpU BbIXOJE Ha IIOOAJIbHBIE DPHIHKU. YueT creuuduku
CTpaHbl B MEXIyHApOJAHOM MapKETUHTe MH(OPMALMOHHBIX MPOIYKTOB U

YCIIyT .




8 Tema 8. KommynukarusHasi noautuka I'T- opranusanun

PabGoTka u ympaBieHHE HHTETPUPOBAHHBIMU MapKETHHTOBHIMU
KOMMYHUKaUUAMU B IT-xomnanusx. Ponp MapKETUHTOBBIX
KOMMYHHUKaMi. MapKeTUHIOBble KOMMYHHUKAIIMU U MapOYHBIN KaruTal.

Mogenu mporuecca KOMMYHHUKAaMU B HMH(GOpMAIMOHHON cdepe.
Pazpabotka »ddexTuBHBIX KOMMyHUKaruii. OrnpeaeieHne IeIeBOi
ayautopuu. IlocTaHOBKa 1€l KOMMYHUKALWH.

Pa3pabotka cooOmieHus. BpiOop KaHATIOB KOMMYHHUKAIIUH.
Omnpenenenue pazMepa OrO/DKETa MapKETHHTOBBIX KOMMYHUKAIUH.
Pewrenus 0 koMIIIeKCe MAPKETUHIOBBIX KOMMYHHUKAIIUH.

CocraBieHHEe  KOMILIEKCA MApKETHMHIOBBIX  KOMMYHMKAIUH.
@akTophl, ONPEACIAIONINE CTPYKTYpY KOMIUIEKCA MApPKETHHIOBBIX
KOoMMyHHMKanuil. OlleHKa pe3yibTaToB KOMMYHHMKAIUU. YIIpaBJieHHE
MPOLIECCOM  MHTEIPUPOBAHHBIX MAapKETUHIOBBIX KOMMYHHMKAlUWd B
nH(GOPMAIIMOHHOM OU3HECE.

Koopaunauus CPEJIICTB uH(pOpMaLIUH. Ocy1iecTBiieHHe
UHTETPUPOBAHHBIX ~ MAapKETHMHIOBBIX  KOMMYHUKalUW.  YIpaBieHHE
MacCOBbIMH KOMMYHHUKAIIMSIMH: peKjiamMa, CTUMYJIUpOBaHUE COBbITa,
CIIOHCOPCTBO M CBSI3U C OOIIECTBEHHOCTBIO. YTPAaBIEHUE JMYHBIMU
KOMMYHHUKAIMSAMU: IPSIMOM MAapKETUHT U JIMYHAsA NPOJaka B MApKETUHIE
MH(POPMAIIMOHHBIX TPOTYKTOB U YCIIYT .

9 Tema 9. ®opMupoBanue, pa3BUTHEe U MNO3UIHMOHHPOBAHUE
TOProBbIX Mapok B  cdepe uHpopMamUOHHOIO  OHM3Heca.
Opranusanusi, IUIAHUPOBAHHWE M  KOHTPOJb MAapPKETHHIOBOM
nesareabHocT IT-opranmzanmia

[TonsiTHst TOProBOM MapKy, HAUMEHOBAHUS MECTA IIPOUCXOKACHHUS
TOBapa, TOBApHOTo 3HaKa M OpeHna. CocTaBisIOIINE TOPTOBOW MapKu U
ee (QYHKUMU. YCIIOBHS MpEBpalleHUs TOProBoil Mapku B OpeHxa. Bribop
3JIEMEHTOB TOproBoil mapku. IIpouenypa BeiOOpa Mapo4HOro Ha3BaHUS
IPUMEHUTEIBHO K HH(OPMAIMOHHBIM NPOIYKTaM M yciyram. Bumel
3aMMCTBOBAHHBIX W  HOBBIX  MapoyHbIX Ha3BaHMW. OCHOBHbBIE
CTpaTErMYeCKUe PEIIEHUS B YIIPaBICHUH TOPrOBOM MapKon

IT-oprannzanuu. Moaenu mMapouyHoro kanurtaia. ©opmupoBaHue
MapouHoro kamutana. Onenka mapouHoro kanurtaia IT-¢pupmbr. Aynut
TOProBOoM Mapkh. MOHHUTOPUHI TOProBOM MapkH. PelTHMHr TOproBomn
MapKku. YIpaBlIeHWE MapOYHbIM KalHUTAJIOM. YKpPEIUIEHUE TOProBOM
Mapku. OxuBieHue ToproBoil Mapku. Kpusuc Ttoprosoit mapkwu.
PazpaGorka crparerun Opennunra IT-opranuzamueil. Pacmmpenue
toproBoii Mmapku. Iloptdenn ToproBeix wmapok. IlozunnonupoBaHue
MH(OPMAaLMOHHBIX IIPOJYKTOB u yCIIyT IIOCPECTBOM
nuddepeHInpoBaHUSL. Crnioco0sl nuddepeHIpoBaHUS:
muddepeHIIMpOBaHUE Ha OCHOBE KadecTBa MpoAayKTa (yCiyru),
muddepeHnmpoBaHe Ha OCHOBE MepcoHana, AuddepeHnmrpoBanue Ha
OCHOBE KaHAJIOB pacrpeneneHus, IudQepeHnpoBaHie Ha OCHOBE
MMHKA.  Peno3unuoHMpoBaHWE — TOPrOBOM  MapkKM  Ha  PbIHKE
MH(POPMAIMOHHBIX TPOAYKTOB U yciIyr. OCHOBHBIE PUHIIUITBI U CIOCOOBI
OpraHu3alVH, IIJIJAHUPOBAHUSA U KOHTPOJISI MApKETUHIOBOU JEATEIBHOCTH
(bupMBI, 1eHCTBYIONIECH HA pIHKE HH(POPMAIIMOHHBIX MPOIYKTOB U YCIIYT.

5. Ob6pa3zoBare/ibHbIE TEXHOJIOTHHI




[IpemycmarpuBaroTCs UCIOIB30BaHNE B YUEOHOM MPOIECCEe AKTUBHBIX U MHTEPAKTUBHBIX (POPM

MIPOBEJCHUS 3aHATUI (KOMITBIOTEPHBIX CUMYJISIIIHIMA, J€TOBBIX M POJIEBBIX UTP, pa300p KOHKPETHBIX

CUTYyAIlMii ¥ T.JI.) B COYETAaHUU C BHEAYIUTOPHOH paboToii ¢ 11esbio (HOPMUPOBAHUS U PA3BUTHUS
npodeCCHOHATBLHBIX HABBIKOB 00yYarOImuXcs. Y IENbHBINA BEC 3aHATUH, IPOBOIUMBIX B
MHTEPaKTHBHBIX (hopMax, B yueOHOM mporiecce coctanisieT 30 MpoueHTOB ay JUTOPHBIX 3aHATHH

AKTHBHBIE " HHTEPAKTUBHBLIC q)OpMI)I NMpOBEACHUSA y'leﬁHLIX 3aHSATHI 10 JTUCHUIIIHHE

«MapkeTHHI HH(OPMAIMOHHBIX NPOAYKTOB)

Ne | Cemectp | Tema nporpaMmmbl JUCHUIINHBI IIpumensiembie | Komnerenn Koa-Bo
TeXHOJIOTHH 170 ayJIuT.4acoB

1. 7 Tewma 1. CymHOCTh MApKETHUHTA U €TO Jleknus ¢ VK-2 2
0COOEHHOCTH B MH(DOPMAITMOHHOM cdepe. TIpe3eHTaIeH IK-7
ConmanbHO OPHEHTHUPOBAHHBIA MAapKETHHT.
XOJIMCTUYECKUN MAPKETUHT

2. 7 Tema 2. MapketunroBas cpega [T- Jlexnus ¢ VK-2 2
opranu3zanuii Makpocpea MapKeTHHTa Tpe3eHTaluei [1K-7
WH(OPMALMOHHBIX MPOIYKTOB M YCIYT..

3. 7 Tema 3. MapKkeTHHTOBBIE UCCIICIOBAHUS B Jlekuus ¢ YK-2 2
nH(popManmoHHOM OU3HECE TIpe3eHTaIeH [K-7

4, 7 Tema 4. AHanmu3 TIOBeJICHUS TTOTPEOUTEIICH Jlexnus ¢ YK-2 2
UH(QOPMALIMOHHBIX ITPOITYKTOB U YCIIYT. TIpe3eHTaIeH [1K-7
CermeHTupoBaHNE UHPOPMALILIOHHOTO
pBIHKA

S. 7 Tema 5. YnpasieHue npeaioxkeHueM Jlexumst ¢ YK-2 2
UH(QOPMAIIMOHHBIX TPOAYKTOB U yCIyT TIpe3eHTaIuei [K-7

6. 7 Tema 6. LleHooOpa3oBaHue BcUcTEME Jlexmust ¢ YK-2 2
MapKeTHHTrauH()OPMaIIMOHHBIX TPOAYKTOB npeseHTaImei [K-7
U YCIIyT

7. 7 Tema 7. YnpaBnenuepacnpeaeneHueM Jlexuus ¢ YK-2 2
UH(POPMALIMOHHBIX IPOIYKTOB U YCIyT TIpe3eHTaNueit [K-7

8. 7 Tema 8. KommynukarusHasgnonutuka IT- Jlexuus ¢ YK-2 2
OpraHu3anmnu Mpe3eHTalnen I1K-7

0. 7 Tema 9. ®opmupoBanue, pa3BUTHE U Jlexuus ¢ YK-2 2
MO3ULIMOHUPOBAHUE TOPTOBBIX MAPOK B npeseHTarmei [K-7

chepe nadopmarmoHHOTO OU3HECA.
Opranuzanus,IJIaHupOBaHNE U KOHTPOJIh
MapKETUHTOBOU JEATEITbHOCTH
IT-opranuzanuit

6. YueOHO-MeTOAUUYECKOE ODecleyeHre CaAMOCTOSATEbHO padoThl cTyaeHTOB. OleHOYHbIe
CpeACTBA /JIsl TeKylLlero KOHTPOJISI YCIeBAeMOCTH, NMPOMEXKYTOYHON aTTecTallud MO0 MTOram

OCBOCHHUSA JUCIHHUIIJINHBI.



6.1. Il1an camocTosATE ILHOM PadoOTHI CTYJACHTOB

Ne Tema Bun 3aganue Pexomennyemas | Komnerenn | KonnuectBo
HEJl. CaMOCTOSTEIb auTeparypa uu 4acoB
HOH paboTHI
1. [Tema 1. CyuiHocTs MIOJArOTOBKA K [TUCKYCCHUS [1]-[4](om) YK-2 10
MapKEeTHUHTa U €ro JTUCKYCCHH [1]-[5](an) [K-7
0COOCHHOCTH B MOJIrOTOBKA K WurepueT-
MH(OPMAIMOHHOH cepe YCTHOMY pecypcbl
OIpoCy
2. (Tema 2. MapkeTuHroBasi  |TIOJTOTOBKA K |[yCTHBIU OTIPOC [1]-[4](on) YK-2 10
cpena IT-opranuzanuii MTUCHMEHHOM [1]-[5](an) [K-7
pabote WuTepuer-
MOJIrOTOBKA K pecypehl
YCTHOMY
OIpoCy
3. [Tema 3. MapkeTHHIOBbIE |IIOATOTOBKA K [TACHMECHHAS [1]-[4](omn) YK-2 10
MCCIICJOBAHMSI B TBOPYECKOMY [paGoTa [1]-[5](an) [IK-7
uH(GOpMAIIMOHHOM OM3HECE|  3aJaHUI0 WurepueT-
MOJIrOTOBKA K pecypehl
YCTHOMY
OIpoCy
4. [Tema 4. Ananus MOJITOTOBKA K [yCTHBIN OIPOC [1]-[4](omn) YK-2 10
[OBEICHHS TOTPEOUTENCH | TPEe3CHTAIMH [1]-[5](an) [K-7
UH()OPMAIIMOHHBIX MOJIrOTOBKA K WurepueT-
[IPOJYKTOB U YCIIYT. YCTHOMY pecypcebl
CerMeHTUpOBaHHE orpocy
MH(OPMaLIMOHHOTO PhIHKA
5. [Tema 5. YnpaBnenue MOATOTOBKA K TBOPYECKOE [1]-[4](omn) YK-2 10
MpEIIOKEHUEM KOHTPOJIBHOM 33 1aHme [1]-[5](mor) IK-7
MH(OPMaLMOHHBIX TOHKe Wnrepuer-
IPOTYKTOB H yCITyT MOJITOTOBKA K pecypcebl
TECTUPOBAHU
10
6. [Tema 6. lleHOOOpa3oBaHMeE |TOATOTOBKA K [yCTHBIN OIPOC [1]-[4](omn) YK-2 10
B CICTEME MAPKETUHIa KOHTPOJIbHON [1]-[5](aor) ITK-7
MH(OPMaLMOHHBIX pabore Wnrepuer-
IPOTYKTOB H yCITyT MOATOTOBKA K pecypcbl
MTUCbMEHHOM
pabote
7. [Tema 7. YnpaBneHue MOJATOTOBKA K TUChMEHHAs [1]-[4](om) YK-2 10
pacripeaeieHueM MUCHbMEHHOMU [paboTa [1]-[5](an) [K-7
UH()OPMAIIMOHHBIX paboTe  |[yCTHBIN OIpPOC WuTepHer-
MPOJYKTOB U YCIyT MOJITOTOBKA K pecypesl
YCTHOMY
OIpoCy
8. | Tema 8. MOJTOTOBKA K [pedepar [1]-[4](om) YK-2 10
KommyHukaTHBHAS pedeparty [1]-[5](an) [K-7

noiutuka IT-

oAT0OTOBKA K

HNHuTtepHer-




OpraHu3aLuu TBOPUYECKOMY pecypceel

3aJJaHHIO
9. [Tema 9. ®opmupoBanue, TBOPUYECKOE [1]-[4](om) YK-2 14
pa3BuTHE U IOZATOTOBKA K 33 1amie [1]-[5](m) [1K-7
[MO3ULIMOHUPOBAHNUE KOHTPOJIBHOU WNHuTtepner-
TOPTOBBIX MapOK B cdepe pabote pecypcehl
MHGPOPMAIIMOHHOTO MOJIrOTOBKA K
ouzHeca. Opranu3anus, YCTHOMY
[IAHUPOBAHKE U KOHTPOJIb |  OMPOCY
MapKETUHTOBOM
NeSITeIbHOCTH

IT-opranu3zanuii

6.2. MemoouuecKkue yKazanus no op2aHu3ayuu cCamocmoameibHou
padomul cmyoeHmos

1.YcnemHoe ocBoeHHE Kypca TpeOyeT HaNpsHKeHHOW CaMOCTOSITENIbHOW paboThl CcTyleHTa. B
nporpaMMe Kypca NMpHBEIeHO MUHUMAJIbHO HEOOXOIMMOE BpeMs JUlsl paOOoThl CTyJIEHTa HaJ TEMOM.
CamocrosTenpHas pabdoTa BKJIIOYaeT B ceOs YTEHHE JIEKIMA ¥ PEKOMEHJOBAHHOW JIMTEpaTypBI,
peleHre 3ajad, MpeagaraeMblX CTyJEHTaM Ha JIeKUUAX M JIAOOpaTOpHBIX 3aHATHSX, pa30op
npoOJieMHBbIX cuTyaluii. PyKOBOACTBO M KOHTpOJIb 32 CaMOCTOSITENIbHOM paboTON cCTyjaeHTa
OCyILECTBIIsIeTCST B (popMe MHIMBUAYAIbHBIX KOHCYJIbTalMH. J[1s1 akTMBH3aLMM CaMOCTOSATENbHOM
paboThl CTYJEHTOB U SKOHOMHUHU BPEMEHHU, OTBOJMMOTO Ha JIEKIIMOHHBII Kypc, psiJ TEM BBIHOCUTCS Ha
camocTosiTeNibHOe u3ydeHue. CamocrosiTenbHas paboTa CcO CTyJEHTaMH IPOBOAMTCA B Yachl
CaMOCTOSITENILHOM  paboTel B QopMe KOHCYyJbTalMii. PacmpeneneHue dYacoB PyKOBOJCTBA
CaMOCTOSITENIbHONW pabOTON YUUTHIBAET Ba)KHOCTh PACCMATPUBAEMOM TEMbI U BO3MOXKHYIO CIOXKHOCTb
IpU OCBOEHMHU ee cryAeHTamu. CamocrosiTelibHas paboTa CTYAEHTOB paccMaTpUBAETCS Kak BUJ
y4eOHOro TpyJa, MO3BOJSAIOIIMN IIeJIeHaNpaBlieHHO (OPMHUPOBATh U Pa3BUBATh CAMOCTOSITEIBHOCTD
CTyJI€HTa KaK JMYHOCTHOE KAauecCTBO IPU BBINOJHEHHWU PA3IUYHBIX BUAOB 33JaHUA M IpopaboTKe
JIOTIOJTHUTENBHOT0 yueOHOro wmarepuana. [lyis yCHemHoro BBINOJHEHUS J1a0OpaTOpHBIX padorT,
HanucaHus pedepaToB M MOJATOTOBKH K KOJUIOKBUYMY, MOMHUMO MAaTE€pUAIOB JIEKUHUOHHBIX U
7a00paTOPHBIX 3aHATHH, HEOOXOIMMO HCHOJb30BaTh OCHOBHYIO U JONOJHHUTEIBHYIO JIUTEPATYpY,
YKa3aHHYIO B KOHIIE JaHHOW paboyeil mporpaMMal.

2. Jlekumu, Tpe3eHTallUd, METOIMYECKHE yKa3aHWs M 3aJjaHus K JabopaTOpHBIM paboTam
MOMEIAIOTCSL B TPYNIIOBBIE MANKK CTY/IEHTOB, HAXOSIINECS Ha CEPBEPE YHUBEPCUTETA U JOCTYITHBI
CTYJEHTaM I'PYIIIIbI.

3. Meroauueckue yKa3aHHMs ~COJEp)KaT TEOpUI0O IO paccMaTpUBaeMOMY  BOMpPOCY,
PEKOMEH/IAallH 110 BBIIOJIHEHUIO JJa00OPaTOPHBIX paboT.

Omnpoc ycTHBII

Onpoc ycTHBIN - 1Major MPENnojaBaTesl co CTYACHTOM, 11eJIb KOTOPOTro - CUCTEMATU3alNs U
YTOYHEHHE UMEIOIUXCSl Y CTYACHTa 3HAHUH, MPOBEPKa €ro MHANBUIYaIbHBIX BO3MOXXHOCTEH
YCBOEHHsS MaTepHaia.

Y CTHBIN ONPOC 110 OCHOBHBIM TEPMHUHAM MOKET MPOBOJIUTCS B Hauaje/KOHIIE JEKIIHOHHOTO
WIY TPAaKTUYECKOT0 3aHATus B TedeHue 15 -20 muH. JInbGo ycTHBIN Ompoc MpOBOAUTCS B TEUECHUE
BCEro MPAaKTHUYECKOI0 3aHATHUS 10 3apaHee BhIJaHHOW TeMaTHKe. BriOpaHHbI npenoiaBarenemM
CTYZCHT MOXET OTBEYaTh C MECTa JIMOO0 y TOCKH.

Kputepusimu o1ieHKH YCTHOTO OIpoca SIBJISIFOTCS: IPaBUIILHOCTh OTBETAa HAa BOMPOCHI, CTETIEHb
PacKpbITUS CYLIHOCTH BOIpOCa.




OneHka «OTIIMYHO» — JlaH IIOJHBIM, BCECTOPOHHUN OTBET Ha Bompoc. ToyHOCTh B
onpezenenusx. [Ipusenenne npuMepoB U3 IPAKTHKH.

OneHka «Xopolo» — J1aH HEMOJHBIM OTBET Ha BOIpoC. JlOmyIieHbl HETOYHOCTH TPU OTBETE.
Jlomy11ieHbl HETOYHOCTH B OCHOBHBIX OIIPEIIEICHUSX.

OneHka «yAOBIETBOPUTEIIBHO» — HMEIOTCS CYLIECTBEHHBIE HEJOUYEThl IIpU OoTBeTe. Bompoc
packpsbIT yacTuHO. HesHaHue 6a30BbIX onpeneneHuii Kypcea.

OneHka «HeyA0BIETBOPUTEIIBHO» — BOIIPOC HE PACKPBIT WK JJaH HEBEPHBINA OTBET.

TecTbl

TecThl - UHCTPYMEHT, C TOMOILIbIO KOTOPOTO MEAaror OLEHUBAET CTENEHb JOCTUKEHUS
CTYJIEHTOM TpeOyeMbIX 3HaHHM, yMeHH, HaBbIKOB. COCTaBJICHHE TECTa BKIIIOYAET B ce0sl cO3/1aHue
BBIBEPEHHOM CHCTEMBI BOITPOCOB, COOCTBEHHO TPOIIEAYPY IPOBEACHUS TECTUPOBAHUS U CIIOCO0
U3MEpEHUS MOJTYUYEHHBIX PE3YJIbTAaTOB.

Kpurepuu onienku tecta: OueHKa «OTIMYHO» BBICTABIISIETCS MPU YCIOBUH MPABUIIBHOTO OTBETA
CTyJZIeHTa He MeHee 4eM 85 % TeCTOBBIX 3a/laHUM;

OLieHKa «XOpOIIO» BBICTABISETCS MPU YCIOBUM MPABWIIBHOTO OTBETA CTyACHTa HE MeHee ueM 70
% TECTOBBIX 3aJaHU;

OrneHKa «yJIOBJIETBOPUTEIHLHO» BBICTABIISICTCS MPU YCJIOBHH MPABUIBLHOTO OTBETA CTYACHTa HE
meHee 51 %; .

OlneHKa «HEYJIOBJIETBOPUTEIHLHO» BBICTABISICTCSA MPU YCIOBUU MPABUIBLHOTO OTBETA CTYJICHTA
MeHee yeM Ha 50 % TeCTOBBIX 3aJaHUil

Keiic - 3aganus

Keiic - 3a1anus - npobieMHoe 3a/1laHue, B KOTOPOM 00y4aroieMycs MpeaaaraloT OCMBICIHUTD
peabHYyI0 MPOo(hecCHOHATLHO-OPHUEHTHPOBAHHYIO CUTYAIUI0, HEOOXOAMMYIO JUTS PEIICHUS JTaHHON
npo6sieMbl. CTyJIEHT caMOCTOSTENBHO (POPMYIUPYET 1IeNIb, HAXOAUT U cOOMpaeT uHGOpMaIInIo,
AHAIM3UPYET €€, BBIIBUTACT TUIIOTE3bl, HIIET BAPUAHTHI PEIICHUS TPOOJIEMBI, (DOPMYITUPYET BHIBOIHI,
000CHOBBIBAET ONTUMAIBHOE PEUICHHE CUTYAIIUH.

Kputepun ouenku keiic-3anannii: OTMETKa «OTIIMYHO»—3a/IaHUE BBIIIOJIHEHO B IIOJTHOM
o0Beme ¢ cobI0IeHeM HE0OX0IUMOH MOCIe10BaTeIbHOCTH JEHCTBHI; B OTBETE MPABUIBLHO U
AKKypaTHO BBITIOJHSCT BCE 3aIUCH, TAOJIUIbI, PUCYHKHU, YePTECIKHU, TPadUKH, BEIYUCIICHUS, TPABUITHHO
BBITIOJTHSET aHaTN3 OMUO0K. OTMETKa «XOPOIIO»—3aJaHKEe BBHITIOTHEHO MPABUIBHO C y4eToM 1 -2
MEJIKUX TOTPENTHOCTEH Uiu 2-3 HeJ0UETOB, UCIIPABICHHBIX CAMOCTOSATEILHO 0 TPEOOBAHUIO
npenojasaresna. OTMETKa «yJOBJIETBOPUTEIbHO»—3aJaHNE BBIIIOJIHEHO IPABUIIBHO HE MEHEE YeEM
HaIOJIOBUHY, JOMYIIEHHI | -2 MOTPEenTHOCTH WK OJIHA Tpy0as ommoKa.

OTMmeTKa «HEYOBIETBOPUTEILHO»— JOMYIIEHBI Be (1 Oonee) rpyObie omuOKku B Xoae pabdo-
ThI, KOTOpPbIE 00YYaIONIUNCA HE MOKET UCTIPABUTh Jake 10 TPeOOBAHUIO TIPETOIaBaTelsl WIH 3aJaHue
HE PEILIEHO MOJHOCTHIO.

Pedepar

Kpurepusimu oneHku pedepara sBISIOTCS: HOBHU3HA TEKCTa, OOOCHOBAHHOCTh BbIOOpa
WCTOYHUKOB JIUTEPATYphl, CTENEHb PACKPBITUS CYIIHOCTH BOINPOCA, COONIOJCHHS TpeOOBaHUH K
0(OpPMIICHHUIO.

OrneHka «OTJIMYHO» — BBINIOJHEHBI Bce TpeOOBaHMsI K HaMCaHUIO pedepara: 0003HaueHa Mpo-
O6rmema 1 00OCHOBaHa €€ aKTyaJlbHOCTh; CAENaH aHaJIM3 Pa3JIMYHBIX TOUEK 3PEHHUS Ha paccMaTpu-
BaeMyI0 MPOOJIEMy U JIOTUYHO HM3JIOKEHA COOCTBEHHAS IMO3UIHS; CHOPMYITUPOBAHBI BBIBOJBI, TEMa
pacKphITa MOJIHOCTHIO, BRIJIEpkKaH 00bEM; COOII0IeHBI TPeOOBAaHUS K BHEITHEMY O(OPMIICHUIO.

OneHka «XOpoIIo» — OCHOBHBIE TpeOoBaHHMS K pedepary BBHINONHEHB, HO TPH 3TOM
JIOMyIIEHbl HeJoYE€Thl. B 4yacTHOCTH, MMEIOTCS HETOYHOCTH B M3JIOKEHHM MaTepualia; OTCYTCTBYET
JIOTHYECKas TIOCIIEeI0BATENBHOCTD B CYXKICHUSIX; HE BBIZIEPKaH 00BEM pedepara; HMEIOTCS yITyIIeHUs
B o(popmiieHun.

OrneHka «yJOBIETBOPHUTENBHO» — HMMEIOTCSl CYIIECTBEHHBIE OTCTYIUICHHSI OT TPeOOBAaHUU K
pedepupoBanuio. B yacTHOCTH: TeMa OCBElIeHa JHUIb YACTUYHO; JOMYIIEHbI (PaKTUUYECKUE OIINOKH B
conepkaHnu pedepara; OTCYTCTBYIOT BBIBOIBI.
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OneHka «HEYIOBJIETBOPUTEIBHO» — TeMa pedepaTa HE pacKpbiTa, OOHApPYKUBAETCS
CYLIECTBEHHOE HETTIOHMMaHue Mpo0JieMbl WK pedepaTr He IPECTaBIEH BOBCE.

KonnokBuym

KonnokBuym (B mepeBoje C JIATHHCKOTO «Oecena, pasroBop») — (opma TEKyIiero KOHTPOIIS
3HAHUH CTYJICHTOB, KOTOpas HPOBOAUTCS B BHUAE cOOECEOBAaHMM NPENOAaBaTeIst W CTYJACHTA IO
CaMOCTOSITEJIFHO ITOTOTOBJIEHHOM CTYJCHTOM TeMeE.

OH npuMeHsieTcs A7 MPOBEPKH 3HAHWM MO OMpeesieHHOMY paszzieny (Wi oObeMHOM Teme) u
IPUHSTHS PEILIEHUS O TOM, MOKHO JIM IIEPEXOJUTh K U3yUYEHUI0 HOBOro Martepuana. KomiokBuym —
39T0 Oecela CO CTYIACHTaMM, IEJNbI0 KOTOPOH SIBJISIETCS BBISBICHHUE YPOBHS OBJIAJCHHUS HOBBIMU
3HaHUSMM. B oTiiM4Me oT ceMuHapa IJIaBHOE Ha KOJUIOKBUYME — 3TO IIPOBEPKA 3HAHUH C LIEIbI0 UX
CHUCTEMaTH3aluu.

6.3. UToroBplii KOHTPOJIbL IPOBOJAMTCS B BH/IE 3a4€TAa 10 NEePeYHI0 BOIIPOCOB,

NpHBe/IeHHBIX B padoyeil mporpamMmme.

Bonpocsr k 3auety no aucuurvinae "MapKeTHHT HH()OPMAIMOHHBIX POAYKTOB H ycayr"

CyIHOCTb U COBPEMEHHBIE KOHIENIIMN MAapKETHHIa

Oynkuuu mapketunra [T-chepe

DakTOpbl MaKpOCPEAbl MAPKETUHIa MH(POPMALIMOHHBIX IPOAYKTOB U YCIIyT

Muxkpocpena MapKeTHHTa HH)OPMAITHOHHBIX IPOYKTOB M yCIYT

Opranu3anys MapKeTHHIOBBIX UCCIIEOBAHUM phIHKA MH()OPMAIIMOHHBIX IPOYKTOB U yCIyT
[loBenenue mokymareneid Ha MOTPEOUTENHCKOM WH()OPMAIMOHHOM PHIHKE

Oco0eHHOCTH pBhIHKA JEJIOBBIX MOKYIATe el U TUIIBI IJIOBBIX 3aKyTIOK HH()OPMAIIMOHHBIXIIPOYKTOB U
yCIIyr

[ToBeneHue nenoBbIX MOKyNaTenael Ha pplHKE HH(OPMALIMOHHBIX IPOYKTOB U yCIYT

Kpureprnn cermeHTanuu pblHka HHPOPMAIMOHHBIX MPOYKTOB U YCIIyT

CymHocTh ToBapa (IpoyKTa, YCIyTH) U MOJENN €r0 BOCIPUATHS NOTPEOUTEIIMU MHPOPMAITMOHHBIX
NPOIYKTOB U yCIYyT

Knaccugukarus nHpopMalnOHHBIX IPOIYKTOB U YCIIYT

KuzHeHHBIH TUKIT MTHPOPMAITMOHHBIX MTPOAYKTOB U YCIyT

Crparerun IT-komMnaHuum Ha pas3HBIX S3Tanmax >HU3HEHHOTO IMKJIa HMH(OPMAIMOHHOTO MpPOAYKTa
(MHQOPMAIIMOHHON YCITyTH)

KoHkypeHTHBIE CTpaTeruu NpeAnpHsITHs Ha Tpumepe (GUPMBI-IPOU3BOAUTENS MHPOPMALMOHHBIX
MPOJYKTOB U yCIYT

AcCcOpTUMEHTHAs MOJINTHKA KOMITAHUU-TTPOU3BOAUTEINS MH()OPMAIIMOHHBIX TPOYKTOB U yCIYT
[To3unmonnpoBanue NHGPOPMALTMOHHBIX TPOAYKTa U (MH()OPMALIMOHHON yCITyTH) Ha PbIHKE
VYnpasienue Topropoit Mapkoit (6peniom) | T-xkommanuu

Bo3MoxHBIE BHYTpPEHHHE W BHEIIHWE TNPHUYMHBI Pa3pabOTKHM HOBBIX BHIOB HWH(OPMAIIMOHHBIX
IPOAYKTOB M ycIyr . TUNUYHBIE MPUYMHBI IPOBajia HOBBIX WH(OPMAIIMOHHBIX MPOIYKTOB U YCIYT Ha
pBIHKE

CriocoObl TeCTUPOBaHUST HOBBIX HMH(OPMAIIMOHHBIX NMPOAYKTOB U YCIYT B PHIHOYHBIX YCIOBHUAX U
NPUHSATHE PEIICHHS O CEPUITHOM HX TPOU3BOICTBE

Oranbl 1leHo0Opa3oBaHUs HAa HMH(OPMAIMOHHBIA NpoAyKT (yciyry). LleHoBas muckpuMuHamus B
nH(pOpPMaLlMOHHOM OH3HECe

OcHOBHBIE €HOCOOBI CTUMYJIHMPOBAaHMS CHpoOca (MApKETHHIOBbIE KOMMYHHUKAIIMM) HaMH(OpMaIMOHHBIE
TPOIYKTHI U YCIIyTH

Opranuzanus pexiaamMHon kamnanuu | T-pupmel
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VmpaBnenne KaHamaMd cObiTa HMH(OPMAMOHHBIX TPOAYKTOB M YCIyr. BuIbl  BepTHKAIBHBIX
MapKETUHTOBBIX (COBITOBBIX) CHCTEM B HH(POPMAIIMOHHOM OH3HECe

DopMbI IPEANPUATHIA ONITOBOIM M POSHUYHOM TOPTOBIIM HH()OPMAIIHOHHBIMH MTPOAYKTAMH
[TnanupoBanue MapkeTusra B | T-kommnanuu

OpranuzanvoHHas CTpyKTypa city>k0bl MapkeTuHra B | T-koMnanuu

Meroarka aHanu3a BHEIIHEH cpeibl MapkeTunra | T-kommanuu (PEST-ananus)

bamibHas oneHKka ppIHOYHOM CUJIbl KOHKYPEHTOB | T-KoMnanuu

bannbHas oleHKa NOTEHUMANBHBIX MOCTABLIIMKOB |T-koMmaHuu

OreHKa KOHBIOHKTYPBI PbIHKA HH(POPMAIIMOHHBIX POTYKTOB

Onpenenenue TeKyeil eMKOCTH PbIHKA MHPOPMALMOHHBIX IPOAYKTOB U YCIIyT

Onpenenenre eMKOCTH pbIHKA HH(POPMALMOHHBIX MTPOAYKTOB U YCIYT MO PErHOHaM

Onenka Oyay1iero crpoca Ha HH(GOPMALIMOHHBIX POYKTOB U YCIIyT

MeTtob! onpenenenus 10yu poiHka | T-komnanun

Meronuka  ompeneneHuss  CTENEHM  OCBEJOMIIEHHOCTM  WHAMBUIYalbHBIX  IIOKyNaresen
UH(POPMALMOHHBIX IPOIYKTOB M YCIIYT IO Pe3yJIbTaTaM Olpoca

Meronuka  omnpeaereHuss  CTENEHUM  YAOBJIETBOPEHHOCTH  MHAMBUAYAIbHBIX  IOKyHaresen
MH(OPMALIMOHHBIX ITPOYKTOB U YCIIYT 110 pe3yJibTaTaM oIpoca

ITpoBeneHue cerMeHTaly MOTPEOUTENHCKOTO PhIHKA MH()OPMAIIMOHHBIX MPOJYKTOB U YCIyI METOZOM
NIOCJIEI0BATEIBHOIO JEJICHUS

OneHka KOHKYPEHTOCHOCOOHOCTM  HMHGOPMALlMOHHBIX  IMPOAYKTOB M  YCIyI Ha  OCHOBE
MYJIbTHATPUOYTUBHOTO METO/A

[Tpumenenue mkansl JlalikepTa U ceMaHTHUeCKOro quddepeHiyana Ui olnpeleleHusl HalpaBiIeHui
COBEPILICHCTBOBAHUS HH()OPMAIIIOHHOTO MPOIYKTa (MHPOPMALIMOHHON yCIYTH).

Mertobl aHaIM3a aCCOPTUMEHTA PHIHOYHOTO IpeutokeHus | T-kommanuu

ObocHoBaHMEe BapruaHTOB (POPMUPOBAHUS U PACIIMPEHUS ACCOPTUMEHTA HHPOPMALMOHHBIXITPOTYKTOB
u yenyr | T-komnanueit

OueHka MPUBIEKATENFHOCTH TOPTOBBIX MApoOK (KOMMEPYECKHX Ha3BaHHW) Ha PHIHKEMH(DOPMAITMOHHBIX
HPOAYKTOB U yCIyT

Metoauka cocTaBieHHs] MOP(OIOTHYECKOTO SIIUKA MPH TeHEPaIlH HIeH HOBBIX MH(POPMAIMOHHBIX
IPOAYKTOB U yCIyT

MeTtouka OLIEHKH UAeH HOBBIX MH()OPMALIMOHHBIX MPOIYKTOB U YCIYT IIyTEM ONpPOCa CIEHUAINCTOB
IT-xomMmanuy, MIaHUPYIOIIEH COOTBETCTBYIOIINE HHHOBALUH (" puibTpanus uaen'")

CocraBieHne npeBapuTebHON CMEThl HOBOIO MH(GOPMAIIMOHHOTO MPOAYKTA MU HH()OPMALIMOHHON
yCIIyTH

Mertoasl ycTaHOBICHHS 0a30BOM IleHbI Ha WH(OpPMAIMOHHBIM NpoayKT (6a3oBoro Tapuda Ha
UH(POPMALIMOHHYIO YCIIYTY)

Omnpenenenue pazmMepa CKUAKH K 0a30BOM LieHEe HH()OPMALIMOHHOTO POAYKTa 3a JOCPOUHBIpacueT ¢
peANPUATHEM-TIOCTABIIMKOM

MeTtonuka KaJabKyJISLIMOHHOIO BBIPAaBHHBAHHSA B paMKax TOBapHOIO acCOpTHMEHTa (Ha INpumepe
MH(POPMALIMOHHBIX POIYKTOB U YCIIYT).

OO0ocHoBaHue BbIOOpa MEXIy JJIMHHBIM M KOPOTKMM KaHajJaMHd cOblTa MH(OPMAIIMOHHBIXIIPOIYKTOB
Mertonpb! onpenenieHus pa3mepa 3aTpaT Ha pekiaamy | T-kommanuu

Onenka 3 PpeKTUBHOCTH PeKIaMbl HH()OPMALIMOHHOTO TPOAYKTA MIIX HHPOPMAIIMOHHOHN yCIIyTH
Omnpenenenue 3aTpaT Ha MAPKETUHIOBYIO JeSITEIBHOCTD | T-KoMIaHuu



6.4. Kputepun olleHKH NPOMEKYTOYHOM aTTecTauu B (popMme nudpdepeHuHAILHOTO

3ayera
Ounenka XapakTepucTUKA TPeOOBaHUN K pe3yibTaTaM aTTecTanuu B (hpopme

Au(ppepeHuaIBLHOI0 3a4eTa

«OTIMYHO» Teopernueckoe cojiepkaHue Kypca OCBOCHO IOJIHOCTBIO 0e3 mpoOenos,

(91-100) CUCTEMHO U TJIyOOKO, HEOOXOIUMBbIC TPAKTUYECKHE HABBIKU PabOTBhI C
OCBOCHHBIM MaTepHajioM CQOPMHPOBAHBI, BCE MPEIYCMOTPEHHBIE pabodei
y4eOHOI mporpaMMoil ydeOHble 3a/1aHusl BBIMOJIHEHBI O€3yNpPEvHO, KaueCTBO MX
BBITTOJIHEHUS OL[CHEHO YHCIIOM 0aJlIOB, OJIM3KUM K MAKCUMYMY.

«Xopomo» Teopernueckoe conepkaHHe Kypca OCBOCHO B IieioM 0e3 mpoOelos,

(81-90) HEOOXOJUMBIC TMPAKTUYECKUE HABBIKM pPa0OTHl C OCBOCHHBIM MAaTE€pUaIOM B
OCHOBHOM C(OPMHPOBAHBI, MPEIYCMOTPEHHBIE paboyeil yueOHOH mporpammon
yuyeOHbIe 3aJaHUsl BBIMOJIHEHBI C OTACIbHBIMH HETOYHOCTSIMHU, KadeCTBO
BBITOJIHEHUST OOJBIIMHCTBA 3aJaHUM OLEHEHO YHCIOM OayljioB, OJIM3KUM K
MaKCUMYyMYy.

«Y IOBJIIETBOPUT Teopetuueckoe coaep:kaHue Kypca OCBOEHO OOJbIlIel 4acThio, HO MPOOETbI

€IIbHOY HE HOCST CYIIECTBEHHOTO XapaKTepa, HEOOXOAWMBIC MPAKTUYECKHE HABBIKH

(61-80) paboThl ¢ OCBOEHHBIM MaTE€pPHAIOM B OCHOBHOM C(OPMHPOBAHBI, OOJBITHHCTBO
[IPENyCMOTPEHHbIX ~ paboueil y4ueOHOM mporpaMMoil  y4eOHbIX  3ajaHuit
BBITIOJTHEHBI, OTJIEJIbHBIE U3 BBIOJIHEHHBIX 33JJaHHUI COEePHKAT OMIUOKH.

«HeynoBneTrBop Teoperndeckoe conepkaHHe Kypca OCBOEGHO YaCTHYHO, HEOOXOIUMbIE

UTEJIBHOY HaBBIKM pabOThl HEe CPOPMUPOBAHBI WIH CHOPMUPOBAHBI OTACIbHBIE U3 HUX,

(menee 61) OOJIBIIMHCTBO NPENYCMOTPEHHBIX palbouell ydeOHOW MporpaMMoN YyueOHBIX
3aJlaHuil HE BBIMOJIHEHO JHOO0 BBHIMOIHEHO C IPyObIMU OIIMOKaMH, Ka4eCTBO HX
BBITIOJIHEHUS! OIIEHEHO YMCIIOM 0aJUIOB, OJIM3KUM K MUHUMYMY.

7. YueOHO-MeTOAMYECKOE U MaTepHaJIbHO-TEXHUYECKOe ol0ecreyenue

AMCUUIIMHBI(MOAYJIs1)

7.1. YueOHas iuTeparypa:

OcHoBHasi TUTEpaTypa Mo MOIY.II0
1. Mapkerunr.: Kypc nekuwii / JL.E. Bacosckuii. - M.: UTHOPA-M, 2010. - 219 c.: 60x88 1/16. -
(Beicmee obpazoBanme). (060xkka) ISBN 978-5-16-002309-0, 15009k3.
http://znanium.com/bookread.php?book=205100

2. laubko T.I1. MeHeDKMEHT M MapKeTHHT, ODHEHTHPOBAHHBIN HA CTOMMOCTh: YueOnuk / T.I1.
Hanbko, M.IL. T'ony6es. - M.: UHOPA-M, 2011. - 416 c.
http://znanium.com/bookread.php?book=208226

3. Ucaes I'.H. TlpeanpunumarensctBo B HHMOpMannoHHoH chepe: Yueonoe mocodue / I'.H. Hcaes.-
M.: Anpda-M: UHDOPA-M, 2011. - 288 c.
http://znanium.com/bookread.php?book=210462

4. Mopomkus B.A. Mapkerunr: YuebHoe mocobue / B.A. Mopomkun, H.A. KonTtapesa, H.1O.
Kypranosa. - M.: ®opym, 2011. - 356 c.
http://znanium.com/bookread.php?book=214685

JlonoTHUTeIbHBIE y4eOHbIe MATEPHAJIbI



http://znanium.com/bookread.php?book=205100
http://znanium.com/bookread.php?book=208226
http://znanium.com/bookread.php?book=210462
http://znanium.com/bookread.php?book=214685

1.ABepuenkoB, B. U. Aymutr unpopmanuonHoi Oe3zomacHoctd. - M. : ®mmura, 2011. - 269 c. //
http://znanium.com/bookread.php?book=453734
2.MapkeTuHr B oTpacisix U chepax nesrenbHocTd: Yued. mocobue / B3OOU; Ilox pen. H.A.
Haranerssiana. - M.: By3oBckuit yueobnuk, 2007. - 272 c. //
3.http://znanium.com/bookread.php?book=124825 CenerxkoB C.H. Ympasnenue wunpopmanuen u
sHaHusIMU B Komrianuu: YueOHuk / C.H. Cenerkos, H.B. /Inenposckas. - M.: MHOPA-M, 2011. -
208 c.//
http://znanium.com/bookread.php?book=223110
4.ConoBreB b.A. Mapketrunr: YueOuuk / B.A. ConoBbeB; MHCTUTYT SKOHOMHMKH M ()UHAHCOB
"Cuneprus". - M.: UHOPA-M, 2005. - 383 c. //http://znanium.com/bookread.php?book=90172
STumodees M.U. Mapketunr: Yue6. nocodue / M.U. Tumodees. - 2-e uzn. - M.: PUOP, 2006. -
223 c. //http://znanium.com/bookread.php?book=113903

7.2. UnTepHeET-pecypchl
Web-pecypebl AMeprkaHckoil MapkeTuHroBoi Accormanuu - Www/marketingpower.com Web-caiir
Poccuiickoit Accornmanu Mapkerunra - http://www.ram.ru
I'pynma komnanui Komkon-2 - http://www.comcon-2.ru I'pymnna xomnanuii PBK - http://www.rbc.ru
Hccnenosarenbckas kommanus ACNielsen - http://wwwi/nielsen.com

7.3. IIporpaMmmHoOe obecnevyeHne:
— Microsoft Windows 7, Windows 8, Windows 8.1, Windows 10
Microsoft Windows server 2003, 2008, 2012, 2016
Microsoft Office 2007, 2010, 2016
Awntusupycuoe I1O Kaspersky endpoint security
— CunpaBouHo-npaBoBas cuctema “I'apant”

7.4. MaTepuajibHO-TeXHHYECKOEe o0ecriedyeHue

Onucanne MarepuanbHO-TEXHUYECKON 0a3bl, HEOOXOAUMOM JUIsl U3YUEHUS] MOIY IS
Y4eOHO-MeToinYecKas IUuTeparypa JUlsl JaHHON TUCIMIUIMHBI UMEEeTCs B HAJTMYUU B 3JICKTPOHHO-
6ubmuoreunoit cucreme M3narenscrsa "Jlanp" , tocTyn K KOTOpOH pe1oCTaBiIeH
cryaentam. ObC M3narensctBa "Jlanp" BKiItOUaeT B ce0sl 3JEKTPOHHbBIE BEPCUM KHUT W3aTEIbCTBA
"Jlaup" W IPYrUX BeIyIIMX U3/1AaTEIbCTB YUEOHOM TUTEPATyphl, a TAKKE dJIEKTPOHHBIE BEPCUHU
NepPUOANYECKUX U3JaHUM [0 €CTECTBEHHBIM, TEXHUYECKUM M T'yMaHUTapHbIM Haykam. DbC
N3znarensctBa "Jlanp" obecrieunBaeT 10CTYM K HAyYHOH, y4eOHOH JInTepaType U Hay4HbIM
NePUOANYECKUM M3/IaHUSAM 110 MAaKCHUMaJIbHOMY KOJIMYECTBY NPO(UIBHBIX HAIPABICHUH €
cOOJTI0JIEHHEM BCEX aBTOPCKUX M CMEXKHBIX IPaB.

[Tepeuenp MaTepuaIbHO-TEXHUUYECKOTO oOecrieueHus Moys

Ne ni/m | Bup 3anstuii Bun u HaumeHoBaHHe 000PY0BaHUS

1 |JlekunoHHble  |[AyAMTOpPUU C MYJIbTUMEIUHHBIMU CPEACTBAMH, CPEJICTBAMU
3aHATUA 3BYKOBOCIIPOM3BE/IEHUS M UMEIOIIKE BbIXO B ceTh «IHTepHET».
[Tomerienus 1715t MPOBENCHUS Ay TUTOPHBIX 3aHATHHA, 000PYIOBaHHbIE

2 |JlaGoparopubl  |KOMITBIOTEpHBIH KIacC ¢ KOMITJIEKCOM IMPOTPaMMHBIX CPEJICTB,
e paboThI MO3BOJISIFOIINX KaXKJIOMY CTYAEHTY pa3pabarbiBaTh IPOrpaMMHbBIE
peann3anuy MpaKkTHUYeCKHUX 3a7ad B XOJI€ BBIIIOJIHEHUS J1a00paTOPHBIX

nalam
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CamocrostensH |bubnuoreka, nmeromast padoune Mecra JUIst CTyJCHTOB. AyIUTOPHH,
ast pabota OCHAIIICHHBIE KOMIIBIOTEPAMH C AOCTYINIOM K ceTH «HHTEepHET»
IIpakTuka KomMmnbroTepHslii Kj1acc ¢ KOMIUIEKCOM IIPOIPaMMHBIX CPEICTB,

TIO3BOJISIIONINX KaXKIIOMY CTYACHTY pa3padarhiBaTh MPOrPaMMHbBIE
pean3anuy MPaKTHYEeCKHUX 3a71a9 B XOJI€ BBITTOJIHEHUS JTA00PATOPHBIX
pabor




Pabouas nporpamma IucHUIUITUHBI «MAapKeTHHI HWH(OPMALMOHHBIX HNPOAYKTOB
coctaBiieHa B cooTBercTBUM ¢ TpeboBanmsiMu PI'OC BO mo HampaBieHUIO MOATOTOBKH
09.03.02- «HWHpOpMAaIMOHHBIE CHUCTEMBI W TEXHOJIOTHH», YTBEPXKIACHHOTO IPHUKA30M

MunucrepctBa oOpa3zoBanus u Hayku Poccuiickoit @eneparun ot « 19 » centsiops 2017 r. Ne
926.

[TporpaMMy cocTaBWIH: CTapiInii penoaaBarens kadeapsl « MTHbopMalnoOHHbIE CHCTEMBI H

texHoyiorun» JlaypoekoBa A.M.

[Tporpamma omobpeHa Ha 3aceqanuu kadeapsl « MTHGOpManOHHBIE CHCTEMBI i TEXHOJIOTHI)

ITporokon Ne 10 ot «21» urons 2023r.

[Tporpamma o100peHa Y 4eOHO-METOANYECKHM COBETOM (paKyJbTeTa

ITpotokoa Ne 10 ot «23» mrons 2023r.

HporpaMMa PacCMOTpCHA Ha 3aCCaHNHA y‘le6HO'MCTO,I[I/I‘IeCKOFO COBCTAa YHUBCPCUTCTA

[Tpotokon Ne 10 ot « 28 » uronst 2023r.



CeeeHusi 0 nmepeyTBePKICHUN MPOrpaMMbl HA OYepeHOH y4eOHbIN roJ U perucTpauuu
H3MEHEeHU I

YyeOHsblii Pemrenue BHecennble usMeHeHUs IMonmuce 3aB.
rof Kadeapsl kadenpoit
(Ne mpoTokoia,
J1aTa)




