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MHUHHCTEPCTBO HAYKH U BhIcHIero oopasoBanusi Poccuiickoii @enepaunu
OI'BOY BO «MHrymckmii rocyiapcTBeHHbIH YHHBEPCUTET»
DakyJabTeT IKOHOMUKH U YIIPABJIEHUS
Kadeapa «I'MY»

AHHOTANUA

padoueii mporpaMmMbl y4eOHOM AU CHHUIIMHBI
b1.0.19 «YnpaBieHue rocyiapcTBeHHbIMUA U MYHHIIUNIATbHBIMHU YCJIyTaMMu»

Hanpagaenue noarorosku 6akanappuar 38.03.04 «I'MVY»
Hpoduas «I'ocyrapcTBeHHAss ¥ MyYHHMIMNIAJIBHAA CIYKO02»

Iesib M3y4YeHus1 JUCHMILITMHBI - OBJIAJCHUE O0YUYaIONUMUCS OCHOBHBIMU 3HAHUSIMHU, YMCHHUSIMH U
HaBbIKAMM OpraHU3alUM MPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHULMOAIBHBIX YCIYr IS
KCIMOJIb30BAHUS HUX B IMOCHEAYIOUIEH TEOPETUUECKON U MPAKTUYECKON AEATEIbHOCTH

Mecto mucuuniaunsl B ctpykrype OIIOII BO 6akanaBpuaTta

JucuuruimHa «YTpaBiIeHYeCKue TOCYAapCTBEHHBIMH W MYHHIUIAIBHBIMH yCIyTaMH» OTHOCHUTCSA K
oOs3arenpHON dWacTh brmoka 1 y4eOHOro 1IaHa OCHOBHOW TPO(ECCHOHAIBHON 00pazoBaTeNbHON
mporpaMMbl  OakanaBpuaTa no HampasieHuto noarorokn 38.03.04 «'™MVYy», npodunb
«["ocymapcTBeHHas! M MyHHIIMIIAIBHAS CITyKO0a»

Pe3ysbTaThl 0CBOCHHUS AHCUMIUIHHBI (MOy.151) « Y IIPaBJIeHHE FOCYAapPCTBEHHBIMH U
MYHHIMNIAJbHBIMH YCIYTaMH»

Kon n HaumeHoBaHue HNuaukaropsl Jeckpunropsl
KOMIIeTeHIM i
Yuusepcajbnbie komnerenunu (YK)
YK-1 Cnocoden VK-1.1-3. OcymectBusieT 3HATh OCHOBHBIE aKTYyaJbHbIE POCCUIICKUE U
OCYyLIeCTBJIATH MOWCK MH(pOpMaMU IS 3apyOeKHbIE ICTOYHUKY UH(POPMAIIHA B
MOMCK, KPUTHYECKH I peLIeHus TIOCTaBJIEHHON npeaMETHON 00J1acTH, COCTOSIHUE
aHaIu3 HHpopMaL UM, 3a7a44 110 Pa3IM4HbIM UCCJIE0BAaHUN B paMKax IIPEIMETHON
NPUMEHSITh THIIaM 3aIPOCOB 00J1acTH, OCHOBHBIE aHAJIOTH PEIIECHUS
CHCTEMHBII MOaX0] MMOCTaBJICHHOH 3a1aun
JUISl peleHust YMeeT rpaMOTHO 1 000CHOBAaHHO CJIENIATh
NOCTABJICHHBIX 32/1a4 0030p CYIIECTBYIOIINX PEIICHUH s
KOHKPETHOH 3a/1auu npodeccnoHambHON
o0macTH.

Baagers MeTomamu mowcka, cbopa
00paboTKH, KPUTHYECKOTO  aHamu3a |
CHHTE3a uH(pOpMaIIHH; METOIMKOM
CUCTEMHOTO  MOAXOJa  JUIsl  PEIIeHUs
MOCTABJICHHBIX 337124

Oobmenpodeccuonanbubie komnereniun (OIIK)

OIIK-5 Cnocob6en | OIIK-5. U-1.Mcnonb3yer 3HaTh cOBpeMEeHHbIE HH)OPMAIIMOHHBIE
WCTIOJB30BaTh B | uH(OpMaIMOHHO- TEXHOJIOTVH, BO3MOYKHOCTH UX
npodeccuoHaATLHON KOMMYHHKAIIMOHHBIC WCTOJIB30BaHMS TIPU PeaTU3aIin
JeSITeIbHOCTH TEXHOJIOTHH, a TaKXke | MyOJUMYHBIX PYHKLIUH.
nHPOPMALTUOHHO- rOCyJapCTBEHHBIE u | Ymerth NPUMEHSATh TEXHOJIOTHH
KOMMYHHKAIIMOHHBIC MYHUIIIATbHbIC AJIEKTPOHHOTO MPaBUTEIHCTBA u
TEXHOJIOTHH, WH(POPMALIMOHHBIE CHCTEMBI B | MPEJOCTaBICHHUS rOCYJapCTBEHHBIX
rOCyJapCTBEHHBIE u | npogeccuoHaIbHOM (MyHMUIMTATBHBIX) YCIIyT
MYHHMLUNAIbHBIC ACATEIILHOCTU npu | Baamers  HaBBIKAMHA — HCIOJIB30BAaHUSA
nH(pOpMaITHOHHBIC peanuzanuu ITyOJTUIHBIX COBPEMEHHBIX MHPOPMAMOHHBIX
CHCTEMBI;  NPUMEHATH | QyHKUMH (B TOM  4YHCIE, | rexHOIOTHMEA B poeCCHOHATBHOI
TEXHOIOTHH TIPEAOCTABNCHIH JeATeIbHOCTH, BKIIIOYask CIoco0bl cbopa,
3NIEKTPOHHOTO rOCyIapCTBEHHBIX WM | 6paGoTKH, XpaHeHHs HHGOPMAIMH i
MPaBUTEIBCTBA U | MyHAIUNAJIbHBIX YCIIyT

y4acTus B nHbopMaTU3aluu
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MpeI0CTaBIICHUS JEATEeIIbHOCTH COOTBETCTBYIOIIINX
TOCYapCTBCHHBIX OpraHOB  BJIACTU C  COOIIOJIEHUEM
(MyHHIMTIATHHBIX ) TpeOOBaHMI nH()OPMAITMOHHOMN
yenyr 0€30MaCHOCTH.
CTpyKTypa M coep:KaHue JUCIUILITHHBI
4.1. CTpyKTYpa IMCUMILIMHBI (MOTYJIsA)

Bun yuyeoHoii padoTsl Bcero IMopsiakoBbIii HOMEpP

ceMecTpa
1 8

O0mmas TpyI0eMKOCTh AUCITUIUINHBL BCero (B 3.€.), B 33.e.

TOM YHCIIE:

Kypcogoii mpoekt (pabota) HE TIPETYCMOTPEHO

AyIUTOpPHBIC 3aHSTHS BCETO 52 - 52

(B akazm. yacax), B TOM YHCIIE:

Jlexuun 36 - 36

IIpakTHueckue 3aHATHsI, CEMUHAPHI 16 - 16

JlaboparopHbie pabOTHI - - -

CaMocTosiTeNbHas paboTa Bcero (B akaj. yacax), B TOM 56 - 56

quce:

KCP

3aueT c OLIEHKOH

OO01mas TPyI0eMKOCTh AUCIUTUIAHBI 108 - 108

4.2. Conep:kaHue THCHHUILIMHBI

Tema 1. OpraHu3anMoHHO-IPaBOBOe o0ecrevyeHHe OKA3aHHUSA TOCYJAPCTBEHHBIX M
MYHUIMOAABHBIX yeayr B P®. TlonsTHe, cCymHOCTb, LEIM, 33Ja4d W HaIMpPaBICHUA
aJIMUHUCTPATUBHOW pedopMbl. 3amaun B paMKax MEPONPHUSATHHA I10 TOBBIINICHHIO KadyecTBa
MPEJOCTABIEHUS] TOCYAApCTBEHHBIX M MYHUIUNAIBHBIX ychyr. [lman MeponpusTuii 1o
COBEPIIECHCTBOBAHHIO TOCYIAapPCTBEHHOTO ympaBlieHWs. HopMaTWBHO-TIpaBOBBIE aKTHl IO
COBEPILLIECHCTBOBAHUIO c(epbl OKa3aHWA TOCYJApCTBEHHbIX M MYHMLMIAIBHBIX YCIyr (Ha
benepaTbHOM, PETHOHAIIFHOM W MYHHUIMIIAJBHOM ypoBHE). DenepanbHbIi 3aKOH OT 27 HIONA
2010 r. Ne 210-®3 «OO6 opraHu3auuu NpeAOCTABICHHS TOCYIApPCTBEHHBIX M MYHHUIMIAIbHbBIX
yeryr»: cepa IeHCTBHS U OCHOBHBIC HarpaBieHus. KOHIENIHMS CHIDKEHUST aIMIHUCTPATUBHBIX
0apbepoB 1 MOBBIIIEHUS TOCTYITHOCTH TOCYAapCTBEHHBIX U MYHHIIUIIATIBHBIX YCIYT.

Tema 2. IloHsTHe M XapaKTePUCTUKH TOCYAAPCTBEHHBIX M MYHHUMNAJBHBIX YCJIYT.
OmnpeneneHus TOHATHH TOCYJapCTBEHHBIX M MYHMLUMNAIBHBIX ycnyr. Ilogxompl k aHanmzy
TOCYJapCTBEHHBIX H MYHUIUITATBHBIX yCIyT. [IprHIIMTIBI OKa3aHus TOCYJIapCTBEHHBIX "
MYHUIUOAIBHBIX yciyr. HcnonHurtenu TOCYJapCTBEHHbIX M MYHHUIMIAIBHBIX YCIYT.
OO0s13aHHOCTH CYOBEKTOB MPEIOCTABICHUSI TOCYIaPCTBEHHBIX M MYHHUIIMIIATBHBIX yciyT. [IpaBa
3asiBUTEIICH.

Tema 3.PerinamMeHTanusi 1 CTaHAAPTHU3ALUSA TOCYIAPCTBEHHBIX H MYHHIUNAIbHBIX YCJIYT.
AJZIMUHUCTpAaTHBHbIE  pErJaMEHTBl: TMOHATHE M  CYHIHOCTb. [Ipeanoceuiku — co3naHus
aJIMUHUCTPATUBHBIX PErJIaMEHTOB. 3aKOHOIATEIIFHOE perynupoBaHue pa3paboTku
aJIMUHUCTPATUBHBIX pErjJaMEeHTOB M CTaHJApTOB YCIyr. BHenpeHue aaMHHUCTPAaTHUBHBIX
perimameHTOB. CTaHAAPTHIKOM(DOPTHOCTH MPEOCTABICHUS TOCYIAPCTBEHHBIX MMYHHUIIUTIATEHBIX
ycayr. OcCHOBHBIE pa3fienbl  aJIMUHHCTpaTUBHOro periameHta. Ilopsmok pa3zpaboTok
YTBEP)KJICHHSI aIMHHHUCTPATUBHBIX PETIaMeHTOB. TpeOoBaHMS K CTPYKTYpe aIMHUHHCTPATUBHBIX
perimamenToB. OOue TpeOoBaHUS K pa3padOTKE MPOEKTOB aJMUHUCTPATHBHBIX PETJIAMEHTOB.
TpeGoBanusi Kk craHAapTy HpPENOCTAaBIEHUS TOCYIAPCTBEHHON WJIM MYHUIMNAIBHON YCIYTH.
OCHOBHBIEC TIOKa3aTeNM M0 pe3ylbTaTaM ONTHMHU3ALUHN AJIMHUHUCTPATHBHBIX PErJaMEHTOB.
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Pexomenmanuu  mo  QopMupoBaHMIO  cTaHaapra  KOMGOPTHOCTH  IPEAOCTABIICHUS
rOCy/lapCTBEHHBIX W  MYHHULHUNAIbHBIX yciyr. @opmbl KOHTpOJII 3a HCIOJIHEHHEM
aJIMUHUCTPATUBHOTO periaMeHTa (TeKyLIUii, IVIaHOBbII U BHEIIAHOBBII).

Tema 4.0pranusanus nNpeocTaBJIeHUs rOCYIAPCTBEHHbIX U MYHHMIHMIAJIbHBIX
yeayr. Ilpennocbulky co3iaHusi MHOTO(YHKUIMOHAJIBHBIX LIEHTpoB B Poccum (ombIT
bpaszunum u oneit ['perumn).

MHoro(yHKIIMOHATBHBIC IEHTPHI OKa3aHus yciryr HaceneHuto (MOLI): nenu u 3amaun
NeATEIIbHOCTH.

Pa3BuTHE HOPpMAaTHBHO-TIPABOBOI'O PETYIMPOBAHUS CO3JaHUS u JeSTeIbHOCTH
MHOIO(QYHKIIMOHAJIBHBIX LIEHTPOB. Mojenu ynpaBieHUss MHOrO(yHKIMOHAIbHBIMU
neHrpamMu.  OCOOEHHOCTH ~ OpraHM3allMU  IPEJOCTaBJIEHUS  TOCYINAPCTBEHHBIX U
MyHULMOAIBHBIX YCIYyT B MHOTO(QYHKIMOHAIBHBIX ILeHTpax. @OyHKUMUM, M[pasa,
00SI3aHHOCTH ¥ OTBETCTBEHHOCTh MHOTO(QYHKIHOHAJIBHOTO LeHTpa. OO0s3aHHOCTH
OpPraHoB, IPEJOCTABIISIONIMX TOCYIapCTBEHHbIE YCIIYTH, U OPraHOB, MPEIOCTABISIONINX
MYHULUIIAIbHBIE YCIYTH, IIPU MPEIOCTABICHUN I'OCYIApPCTBEHHBIX M MYHMIMIIAIbHBIX
yCIIyT B MHOI'O(YHKIIMOHAJIBHBIX LIEHTPaX.

Tema S.IlpegocraBiieHHe rocyJapCTBEHHbIX M MYHHIUIAJBHBIX YCJIYT B 3JIEKTPOHHOM
¢opme. [loHsATHE 37EKTPOHHOM TrOCYAAPCTBEHHOM (MyHHMUIMNANbHON) ycayru. Tumel yciayr B
3JIEKTPOHHOU (opme. OCHOBHBIC TIPEUMYIIECTBA TOJTYYCHHUS YCIYT B DJIEKTPOHHON (Gopme s
3agBuTend. CrocoObl MOJydeHHs YCIyr B 3JeKTpoHHOH Qopme. Ilpouecc npenocraBieHus
TOCYJapCTBEHHBIX W MYHUIUIAJIBHBIX YCIYT B JJIEKTPOHHOM Qopme. Drtambl mepexona Ha
OKa3aHHe

roCy/1apCTBEHHBIX U MYHUIIMIIAJIBHBIX YCIYT B 3JIEKTPOHHOM (popme. [IpoOaemsl epeBoja yciyr
B DJIEKTPOHHYIO (opMy.

Tema 6. MexxBegoMcTBeHHOe B3anmMojeiicTBMe NPH OKAa3aHUM TOCYJApPCTBEHHBIX U
MYHMIHMNAJIBHBIX ycJayr. CucreMa MeEKBEJOMCTBEHHOI'O AJIEKTPOHHOIO B3aUMOJECHCTBUS.
Ponun YYaCTHUKOB MH(POPMAITMOHHOTO B3aUMOJICHCTBHS. DyHKIMU CHCTEMBI
MEXBEJOMCTBEHHOTO JEKTPOHHOTO B3aMMOJEICTBUS. VY4acTHUKH CHUCTEMBI
MEXBEJOMCTBEHHOTO  3JIEKTPOHHOTO  B3aUMOJICHCTBUS. YPOBHEBas CTPYKTypa CHCTEMBbI
MEXBEJOMCTBEHHOIO  JJIEKTPOHHOTO B3aMMOJEMCTBHs. OTallbl HHTETpalud C CHCTEMOM
MEXXBEJOMCTBEHHOTO 3JIEKTPOHHOTO

B3alMOJEHCTBHS.

Tema 7.KauecTBO oOka3zaHMsl roCyIapCTBeHHBIX W MYHHMUMOAJIbHBIX Yycayr. [lonarue u
MOAXOJbl K ONPEIEIICHUI0 KadyecTBa IOCYJapCTBEHHOW M MyHULUNANbHOW yciyru. Cucrema
norpedHoOcTell MmoTpeduTeneil 1Mo IMOoBOJYy KayecTBa U KOMQOPTHOCTH  (JOCTYIHOCTH)
noiyyaeMmblx yciuyr. Kpurtepum kayectBa M KOMQOPTHOCTH (BKJIIOYAst JOCTYIHOCTb)
rOCy/IapCTBEHHBIX U MYHULIMINAIBHBIX yciayr. Kputepun oneHkn KOMGOPTHOCTH (IOCTYMHOCTH)
MoJIydeHus1 ycinyru. KpuTepum OLIEHKM KadecTBa KOHEUHOro pesyibTara yciayru. Cucrema
MOKa3arese OIeHKU KauecTBa M JOCTYIHOCTH TOCyIapCTBEHHbIX yciyr. Cucrtema (hakTopos,
OKa3bIBAIOIIMX HETaTUBHOE BIUSHUE HAa KAuyeCTBO M JOCTYNHOCTb T'OCYAAPCTBEHHBIX H
MYHHUIMIAIBHBIX YCIYT.

Oo0pa3oBaTeabHbIe TEXHOJIOTHH

[Ipu moaroToBKe GaKaIaBPOB UCIOIB3YIOTCS CIEAYIOIIHE OCHOBHBIE ()OPMBI IPOBEICHHS YUSOHBIX
3aHITHH:

® HWHTEPAKTUBHEIC JICKIIUM;

® JICKI[UH-TIPECC-KOH(EPEHIHIH;

® TPEHUHIH U CEMHHAPHI 110 Pa3BUTHIO MPO(PECCUOHATLHBIX HABBIKOB,;

® TPYIIIOBEIC, HAYIHBIC AUCKYCCHH, MeOaTHI.

Hcnoab3yemble pecypchbl HHPOPMAIIMOHHO-TeIeKOMMYHMKAIMOHHOM ceTH «Internet»;
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HH(OPMALMOHHBIE TEXHOJIOTHH, MPOrPAMMHBIE CpeAcTBAa M HHGOPMAIIMOHHO-CIIPABOYHbIE
CHCTEMBbI

HudopmanuonHoe odecneyeHue
0a3bI TaHHBIX, HHPOPMAIMOHHO-CIPABOYHbIE H MIOUCKOBHIE CHCTEMbI

1. CnoBapu u SHUMKIONEAWH Ha Akajgemuke [DnekTpoHHbId pecypc] // Axagemuk. — URL:
http://dic.academic.ru.

2. DOnextpoHHo-OmOnuoreunass cucremMa [PRbooks  [Omektponmsiii  pecypc]. —  URL:
http://www.iprbookshop.ru. — Joctynm k cucteme coriacHo mpaBwiaM OBC © J10roBOpoM

yauBepcutera ¢ ObC.

7. ®opMBI TEKYIIET0 KOHTPOJIS

TecThl 1O pazaenaM AUCHUILIAHB

IToaroroBka K MPaKTUYECKUM 3aHITHUSIM IO BOIIPOCAaM, IPEAJIOKEHHBIM IIPENOAaBaTEIeM
[Moarororka pedepara

IToaroroBka K Bonmpocam NpOMeEKYTOYHOM aTTECTallld, CBSI3aHHBIX C TEMOM

8. ®opMa NPOMe:KyTOYHOT0 KOHTPOJIS

3auer

Pazpa6orumk: K.3.H., 1oueHT Kadeapsl «I'MY» bepoesa 3.M.
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