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1. ]_le.]'lb H3Yy4YCHHUA TUCHMILIMHBI - OBJIAACHUC O6yT-IaIOH_[I/IMI/ICSI OCHOBHBIMH 3HAHUAMH, YMCHHUAMU U

HaBbIKAMHM OpraHU3alUM MPEIOCTABICHUS TOCYJAAPCTBEHHBIX W MYHULMOAIBHBIX YCIYr IS
KCIMOJIb30BAaHUS HUX B IOCHEAYIOUIEH TEOPETUUECKON U MPAKTUYECKON AEATEIbHOCTH

2. Mecto mucuuniaunsl B ctpykrype OIIOII BO 6akanaBpuaTta

Jucuuruinaa «Y paBiIeHuYeCKHe TrOCyAapCTBEHHBIMHE M MyHUIIUTIAIBHBIMH yCITyTaMi» OTHOCHTCS K
o0s3arenpHON YacTh broka 1 y4eGHOTO M1aHa OCHOBHON Tpo¢eCCHOHAIEHOW 00pa3oBaTeIbHON
porpaMMebl OakanaBpuara Mo HampasieHuto noarotoBku 38.03.04 «I'MVY

3. Pe3ybTaThl 0CBOECHMSI AHCHMILIHHBI (MOYJIs1) « Y IIPaBJIeHUE rOCYy1apCTBEHHbIMU H

MYHUIMIIAJBbHBIMHA YCJIYTraMMm»
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rOCYJapCTBEHHBIX OpPraHoB  BJIaCTH C  COOJIOJIEHUEM
(MyHHIHITATTEHBIX) TpeGoBaHuii MH()OPMALOHHOM
yenyr 0€30MMaCHOCTH.
CTpykTypa 1 coep:KaHue TUCUHHMIIIHHBI
4.1. CTpyKTypa JUCHMILIHHBI (MOLYJIs1)

Bun yyeOHoi padoThl Bcero IopsinkoBeIil HOMep

cemecTpa
1 8

OO01as TpyI0eMKOCTh AUCIUIUIMHBI Bcero (B 3.€.), B 33.e.

TOM YHCJIE:

KypcoBoii mpoekt (pabota) HE TIPEAYCMOTPEHO

AynuTOpHBIE 3aHATHUS BCETO 52 - 52

(B akaj. 4acax), B TOM YHUCIIE:

Jlexumu 36 - 36

IIpakTHueckne 3aHATHsI, CEMUHAPHI 16 - 16

JlaboparopHsie pabOTHI - - -

CamocTosiTenpHas paboTa BCero (B akaj. yacax), B TOM 56 - 56

qucie:

KCP

3adeT C OLIEHKOU

O01mas TpyI0eMKOCTh AUCITUTUTAHBI 108 - 108

4.2. Conep:kaHue TUCHUTLITHHBI

Tema 1. OpraHu3anuMoHHO-IPaBOBOe o0ecmeYeHHe OKa3aHHUA TOCYJAPCTBEHHBIX U
MYHMUMNAJABHBIX Yycayr B P®. Ilonsthe, CymHOCTb, MLENH, 3aJa4d W HAIMPaBICHUS
aIMUHHUCTpaTUBHON pedopmbl. 3anayl B paMKaxX MEPONPUATUN IO MOBBIIIEHUIO KayecTBa
MPEIOCTABIIEHUSI TOCYAApCTBEHHBIX W MYHUIMNANbHBIX Yyciuyr. [lmaH wmepomnpusaruil 1o
COBEpLICHCTBOBAHNIO T'OCYAAPCTBEHHOIO ynpasiieHUs. HopMaTHBHO-IIpaBOBBIE aAKTHI  IIO
COBEpIICHCTBOBAaHUIO c(epbl OKa3aHMsI TOCYAApCTBEHHBIX W MYHULHMINAIBHBIX YCIyr (Ha
denepanbHOM, PETHMOHAILHOM M MYHHUIUMATBHOM ypoBHE). DenepanbHblii 3aKOH OT 27 HIONA
2010 r. Ne 210-®3 «O06 opraHm3anuu NPEAOCTABICHHUS TOCYIAPCTBEHHBIX M MYHHUIIHITATHHBIX
ycryr»: cdepa IeHCTBUS U OCHOBHBIC HampaBieHus. KoHIenus CHUKEHHST aIMUHUCTPATUBHBIX
0apbepoB U MOBBIIEHUSI TIOCTYITHOCTH IFOCYIapCTBEHHBIX U MYHUIIUIAIbHBIX YCIYT.

Tema 2. IloHAiTMEe M XAPAKTEPUCTHKH TOCYJAPCTBEHHBIX W MYHHMUIMIAJBHBIX YCJIYT.
Onpenenenus MOHATHM TOCYAapCTBEHHBIX M MYyHHIMNAIbHBIX yciyr. [lonxonel k aHanuzy
roCyJapCTBEHHBIX U MYHULIMITAJIbHBIX YCIYT. [[pUHIIMIBI OKa3aHus rocyAapCTBEHHBIX u
MYHULIMIAIBHBIX ycnyr. HcnonHurtenu rOCy/IapCTBEHHBIX W MYHUIUNAIbHBIX YCIYT.
O0s3aHHOCTH CYOBEKTOB IMPEIOCTABICHUS TOCYIapCTBEHHBIX M MYHHUIMNANIbHBIX yciyr. IIpaBa
3asIBUTEJEH.

Tema 3.PeriaMeHTallusi M CTAHAAPTU3ALMUS TOCYAAPCTBEHHBIX H MYHHIMIAJIBHBIX YCJIYT.
AJIMUHUCTpAaTUBHBIE  perjaMeHTbl: MOHATHE M  CyHHOCTh. IIpenmochbulku  co3gaHus
aMUHUCTPATUBHBIX PErJIAMEHTOB. 3aKOHOAATENIbHOE perynupoBaHue pa3paboTKu
aJIMMHHUCTPATUBHBIX pPErJaMeHTOB M CTaHIapTOB YyCIyr. BHeapeHue aJIMUHUCTPAaTHUBHBIX
pernameHToB. CTaHAAPTHIKOMGOPTHOCTH MPEIOCTABICHUS TOCYIapPCTBEHHBIX UMYHUIIUTIATBHBIX
yciyr. OCHOBHbIE paszienbl aJIMUHUCTPATUBHOTrO perjameHta. Ilopsmok pa3paboTok U
YTBEPKACHUS aIMUHUCTPATUBHBIX PETIaMEHTOB. TpeOoBaHUS K CTPYKTYpE aJIMUHUCTPATUBHBIX
pernameHToB. O0mue TpeOoBaHUS K pa3pabOTKe MPOEKTOB aJMUHHCTPATHUBHBIX PETIAMEHTOB.
TpeboBanusi K CTaHIAPTY MPEAOCTABICHHUS TOCYJAPCTBEHHOW WM MYHUIIMTIATBHON YCIIYTH.
OcHOBHbBIE TIOKa3aTeNu [0 pe3ylbTaTaM ONTUMM3AIMK AJMHUHHCTPATUBHBIX pErjaMEHTOB.
Pexomenmaimu  mo  GopMUpOBaHHMIO  CTaHgapTa  KOMGOPTHOCTH  NPEAOCTABICHUS
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rOCylapCTBEHHBIX M  MYHHLHMNAIBHBIX yciIyr. @OpMBl KOHTPOJIA 3a HCIOJIHCHHEM
aJIMMHHUCTPATUBHOIO perjaMeHTa (TeKyLuH, INIAHOBBIA U BHEIUIAHOBBIN).

Tema 4.0pranusanus nNpeIoCcTaBjICHUA rOCYIAPCTBEHHbIX U MYHHIHMIAJIbHBIX
yeayr. Ilpenmnocbuiku co3ianusi MHOTO(YHKIMOHAIBHBIX IIEHTpOB B Poccum (ombIT
bpazwiuu u onbiT I'peniun).

MHorogyHKIMOHaJIbHbIE LEHTPBI OKa3zaHus yciyr HaceneHuto (M®PLL): uenu u 3anaun
NeATEIIbHOCTH.

Pa3BuTre HOpMaTUBHO-TIPAaBOBOI'O PETYJIUPOBAHUS CO3IAHUS u JESITEIbHOCTH
MHOTO(YHKIIMOHAJIBHBIX ILIEHTPOB. MoJAenu yNpaBIeHUs MHOTO(YHKIIMOHATHHBIMU
ueHTtpaMu.  OcoOE€HHOCTM  OpraHM3alMM  IPENOCTABIEHUS  TOCYJAapCTBEHHBIX U
MyHUIMOAIBHBIX YCIYT B MHOTO(QYHKIMOHAJIBHBIX IleHTpax. @OyHKIHMH, IIpaBa,
00sI3aHHOCTU M OTBETCTBEHHOCTb MHOTI'O(QYHKIMOHAJIBHOrO LeHTpa. OO0s3aHHOCTH
OpPraHoB, IIPEJOCTABIISIONIMX TOCYJapCTBEHHBIE YCIIYTH, U OPraHOB, NPEIOCTABISIONINX
MYHMLUIIAIbHBIE YCIYTH, IIPU NPEIOCTABICHUU I'OCYJIAPCTBEHHBIX M MYHMUUIIAIbHBIX
YCIYT B MHOTO(YHKITHOHAIBHBIX IIEHTPAX.

Tema S.IIpegocraBieHue rocyJapCTBEHHBIX M MYHMIHMNAJBHBIX YCJIYTI B JIEKTPOHHOM
¢opme. IloHsTHE HPIEKTPOHHON TOCYJApPCTBEHHON (MYyHMLMMAIBHOW) yciayru. Tumbl yciayr B
JIeKTPOHHOU (opme. OCHOBHBIE IIPEUMYIIECTBA MOJTYUYEHHUS YCIYT B 3JIEKTPOHHOM Gopme s
3asBuTenst. CrocoObl MOJy4eHHs yclIyr B 3JIEKTpOHHOH ¢opme. [Ipornecc mpemocraBiaeHus
rOCYJapCTBEHHbIX U MYHUIMNAIBHBIX YCIYr B 3JIEKTPOHHOM (opme. Drtambl mepexoaa Ha
OKa3aHHe

rOCyJapCTBEHHbIX U MyHMLIMIAIBHBIX YCIYT B 3JIeKTpOHHOH hopme. IIpobnemsl nepeBoga yciyr
B DJIEKTPOHHYIO (OpMY.

Tema 6. MexXBegoOMCTBEHHOE B3aMMOACHCTBHE NPH OKAa3aHUM TOCYJAPCTBEHHBIX H
MYHMIMNAJIbHBIX ycayr. CucreMa MeXBEJOMCTBEHHOI'O JJIEKTPOHHOIO B3aUMOJCHCTBUS.
Pomn YYaCTHUKOB UH(POPMAIIMOHHOT O B3aUMOJCHCTBHSI. @YHKIIMM ~ CHUCTEMBI
MEXXBEJOMCTBEHHOTO AEKTPOHHOIO B3alMOJICHCTBUSL. YyacTHUKH CUCTEMBbI
MEXBEJOMCTBEHHOIO  DJIEKTPOHHOTO  B3aUMOJICHCTBUS. YPOBHEBas CTPYKTypa CHCTEMBI
MEXBEJOMCTBEHHOTO 3JIEKTPOHHOTO B3aMMOJEHCTBHs. OTallbl HHTErpalud C CHCTEMOM
MEXXBEJOMCTBEHHOI'O 3JIEKTPOHHOTO

B3aUMOJICHCTBUS.

Tema 7.KadecTBO OKa3aHMsA roOCyJapCTBeHHBIX M MYHHIMNAJIbHBIX ycayr. llomarne n
MOXO0JIbl K ONPEJENICHUI0 KauyecTBa IOCYJapCTBEHHOW M MyHULUNAIbHOW yciyru. Cucrema
notpeOHocTell moTpeduTenel Mo TNOBOAY KadecTBa U KOMGOPTHOCTH  (JOCTYIHOCTH)
nosydaeMbelx yciayr. Kputepunm kadectBa M KOM(OPTHOCTH  (BKJIIOYasi JOCTYIHOCTD)
rOCYJapCTBEHHbIX M MYHUIUNAIbHBIX yciyr. Kputepun oneHkH KOM(pOPTHOCTH (JIOCTYITHOCTH)
noyiyueHusi ycinyru. KputTepuu OLIEHKM KadecTBa KOHEUHOro pesyibTara yciyru. Cucrema
MoKa3aTesie OLIEHKU KauecTBa M JOCTYMHOCTH TOCYAAapCTBEHHBIX yciyr. Cucrema (pakTopos,
OKa3bIBAIOIINX HETaTUBHOE BIHUSHUE HAa KAuyeCTBO U JOCTYNHOCTb TOCYAAPCTBEHHBIX W
MYHHUIMIIAIBHBIX YCIYT.

Oo0pa3oBaTebHbIE TEXHOJIOTUN

[Ipu nmoaroToBke OakagaBpOB UCIOJIL3YIOTCS CICAYIOIINE OCHOBHBIE ()OPMBI MPOBEICHHMS YUSOHBIX
3aHATHH:

® VYHTEPaKTHUBHbBIC JIEKIIUH;

® JICKIIUH-TIPECC-KOH(EPEHIHH;

® TPEHUHTH U CEMHHAPHI 110 Pa3BUTHIO MPO(ECCUOHATHLHBIX HABBIKOB;

® TpYINIOBbIC, HAYYHBIE IUCKYCCHUH, AcOaTHI.

Hcnoan3yemble pecypchl HHGOPMALMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH «Internet»;
HH(OPMALMOHHBIE TEXHOJIOTMH, MPOrPAMMHBbIE CpPeACTBA M HHGOPMAIIMOHHO-CIIPABOYHbIE
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CHCTEMBI

HNudopmanuonHoe odecneyeHue
0a3bl JaHHBIX, HHPOPMAIHOHHO-CIIPABOYHbIE U MOUCKOBBIE CHCTEMbI

1. CnoBapu u SHUMKIONEAWH Ha Akajgemuke [DnekTpoHHBId pecypc] // Axagemuk. — URL:
http://dic.academic.ru.

2. DOnextpoHHO-OMONmoteunass cucreMa IPRbooks  [Omektponmsiii  pecypc]. —  URL:
http://www.iprbookshop.ru. — Joctynm k cucteme coriacHo mpaBuiaM OBC © J10rOBOpOM

yauBepcurera ¢ ObC.

®opMBI TEKYIIEr0 KOHTPOJIS

Tecthl 10 pasznenaM AUCLUILIAHBL

IToaroroBka K MPaKTUYECKUM 3aHITHUSIM IO BOIIPOCaM, IPEAJIOKEHHBIM IIPENOAaBaTEIeM
[TonroroBka pedepara

IToaroroBka K Bonmpocam NpOMeEKYTOYHOM aTTECTalllU, CBSI3aHHBIX C TEMOW

®opMa NPOMe:KyTOYHOT0 KOHTPOJIS
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