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Pabouast mporpamMMa JUCHMIUIMHBI COCTaBlIeHa B COOTBETCTBUHU ¢ TpeboBanmsimu PI'OC
BO no nampasnenuto noaroroBku 38.03.01 DxoHomuka (ypoBEHb BBICHIETO OOpa30BaHUS —
OakanaBpuaT) YTBEpXkACHHOrO MpukazoM MuHucTepcTBa oOpazoBaHusi U Hayku Poccuiickoit
@eneparun ot «12 » aBrycra 2020 1. Ne 954 u B pamkax OIIOIl DxoHoMuKa mpoduiib
®unaHcel ¥ KpeauT, yrepxaeHHon YC Uarl'Y, nporokos Ne 9 ot 30 utonst 2023 r

CocraBuTenp paboyeil mporpamMMsl:

Pabouas nporpamma aucuuruinael onodpena YMK kadenpsr «DuHaHCH 1 KpEAUT
npotokoi Ne 10/1 ot «23» urons 2023 roma

Pabouas nporpamma aucuumuinebl ofgoopeHa YMK daxynbrera DKOHOMHUKY U yIIpaBJICHUS
npotokoi Ne 10 ot «26» utonst 2023r.



1.I_[e.1m OCBOCHHUA NUCHUIIJIMHBI — NaTb CTYACHTaM HPCACTABJICHUC 00 OCHOBHBIX nmoaxoaax K

U3Yy4eHHI0 moTpediieHus. B paMkax Kypca paccMaTpuBaeTcsi MECTO COLIMOJIOTHH MOTpeOsieHus

KaK CHeIHaIbHOM 00/1aCTH 3KOHOMHYECKOMH COOHOJIOTHH, CPaBHUBAKOTCA KOHICITYaJIbHBIC

IoaxXoAbl

K H3Y4YCHHIO HOTpe6I/ITeJIBCKOFO IOBCACHHUA B JKOHOMHMKC,

COOUOJIOTUN U

HYKOHOMHUYECKOH IICUXOJIOTUH, COOTBETCTBYIOLIUE MOJIEIN U HHCTPYMEHTApU.

2.Mecto aucuuniuHbl B cTpykrype OIIOII BO 6akanasepuam

((COHI/IOJ'IOFI/IH U IICUXOJIOI'UA HOTpe6J'IeHI/IH>> OTHOCHUTCA K JUCHUIIIMHAM 4YacCTH, (bOpMpreMOﬁ

By3oM b1.B./IB.06.02. U3yuaercs B 8 cemectpe.

3.Pe3yabTarbl OCBOEHHSI JUCHMILIMHBI (Moaynas)) «ComHOJIOTMSI M NCHXOJIOTHS
MOTpedIeHUsD)
Kon xomneren- HanmenoBanue WNHaukaTop JOCTHKEHUS B pe3ynbrare 0ocBOE€HUS AUCLUIIIMHBI
g5zt KOMIIETEHIUHA KOMITETEHIIUN 00yJarOMHUHACS J0JKEH
(3aKkpenientbili 3a OUCYUNTUHOLL)
V-2 [VK-2. VK-2.1. Ompenensier kpyr 3agad B [3HaTh: cHenu(UKy [ACATEIBHOCTH B JTAHHOW
CriocoOeH pamMKax MOCTaBJICHHOM nenu, |obnactu
OIIPEIENSATh KPYT OIpeeNsIeT CBSA3U MKy HAMM; [YMeTh: ompenensTs OCHOBHBIE 337a4d B PaMKax|
Basia4 B paMKax [ToCTaBICHHOM LIeNH
[OCTaBICHHON Bragers: HaBBIKAMHM — PEIICHHS ITOCTABJICHHBIX
e ¥ BHIOMpaTh 3aau
ONITUMalbHbIC YK-2.2. IIpennaraer crocoOBI|3HaTh: CHOCOOBI PEIIeHNsT HOCTABICHHbIX 33134
CII0COOBI NX pemieHusT OCTABICHHBIX 3aJad  H[YMETb: OLEHUBATh 3TH CHOCOOBI O LeneH
peIIeHus, ICXO I U3 O)XHJaeMBIE PE3yJIbTaThl; OLCHHBACT|TPOEKTa
TeiiCTBYIOIIX [TpEINIOKEHHBIE  CIOCOOBI ¢ TOUYKH[BIameTs: cpecTBaMy JOCTIDKEHHUS LeNiel IPoeKTa
PaBOBBIX BPEHNST COOTBETCTBHS LIEITH POEKTA;
HOPM,
IMEIOINXCS VK-2.3. [lnanupyer peanuzanuio [3HaTh: IeHCTBYIONINE MPABOBBIE HOPMBI
[PECYPCOB 1 OTPaHUYEHHH | 3amad B 30HE CBOCH YMeTs: maHupoBaTh peanu3aIHio 331ad ¢ yIeToM
OTBETCTBEHHOCTH c YYETOM|IMEIOIINXCSI PECYPCOB
IMEIOLIINX CST pecypcos u[Bnasers: HaBBIKAMHM pELIEHHS 3afad B 30HE
OrpaHUYCHUH, JIeWCTBYOIINX |OTBETCTBEHHOCTH
IPaBOBEIX HOPM;
VK-2.4. BemonHsier 3amadd B 30HE[3HATh: 30HY  CBOGH  OTBETCTBEHHOCTH B
CBOCH OTBETCTBEHHOCTH B|COOTBETCTBHH C pe3yIbTaTaMu
COOTBETCTBHM C 3aIUIAaHMPOBAHHBIMH[YMETB:  pemiaTh 3agaud B 30HE  CBOEH
pe3ynbTaTaMid U TOYKAaMH KOHTPOJISL,[0TBETCTBEHHOCTH
p1  HEOOXOIMMOCTH KOppeKTHpyeT[BianeTb: HaBbIKAMH KOPPEKTHPOBKH CIIOCOOOB
CriocoObl peleH s 3a1ay; SLICHHUS 3a/1a4
YK-2.5. TlpencraBisier pe3yiabTaThI[3HATH: CIIOCOOBI COBEPIICHCTBOBAHUS PE3y/IbTaTOB
POEKTa, TpPEATaracT BO3MOXKHOCTH[IPOEKTA
X HCTIOTb30BAHHS n/ud[YMeTh: IPeACTaBIATh Pe3yIbTaThl IPOSKTa
COBEPIICHCTBOBAHUS BrageTs: HaBBIKAMH HCIOJIB30BAHMS PE3yIHTATOB
poeKxTa
VK-5 Crioco0en VK-5.1. I/IHTepHpeTI/IpyeT 3HATB: OCHOBHBIE COOBITHS M 3Tambl pPa3BUTHSA
BOCITPHHUMATD ucroputo Poccunt B KOHTEKCTE g‘ﬁgfﬁ“ P(;CF‘I:HH
MHPOBOTO HCTOPHUECKOTO : peNeNUTh  B3aHMOCBA3b  3TAIlOB
MCIKKYJIBTYPHOC pa3BUTHSA [pa3BUTHA POCCUIICKOI HCTOPUHU U MUPOBOH
pa3Hoo6pa3He Bragers: HaBbIKAMH HHTEPIPETALMM UCTOPUM]
OOIIECTBA B [Poccuu B KOHTEKCTE MHPOBOTO
ICTOPUYECKOTO Pa3BUTHUS




COIIMAJIBHO-

HDTHYECKOM
(buocodcrom
KOHTEKCTaX

ICTOPUYECKOM,

VK-5.2. VautsiBaet mpu
COLIMAIEHOM H
npodeccroHaIFHOM OOLIEHUH
HCTOPHYECKOE HaCJIeIHe 1
COLIMOKYJIBTYpPHBIE TPaIUIIUU
Pas3IMYHBIX COIMAIBHBIX TPYIIL,
STHOCOB U KOH(eccHid, BKIrouas
MHPOBBIC PEIIUTHY,
(mmocockre u STHIECKUE
YUYCHUS;

3HaTh: 0COOEHHOCTH UCTOPHUUYECKOTO HACIEaus
M COLMOKYJIBTYPHBIX TPaJUIMH Pa3IMYHBIX|
COLIMAIBHBIX TPYIIIL, 3THOCOB M KOH(eccuit
[YMeTh: CTpOUTH [HAJIOr IIpU 06IlIeHI/II/I C
[Pa3IMYHBIMM ~ COLIMAIBHBIMH  TPYHIAMH,
bTHOCaMK U KOH(peccHsmHu,

BJ'IaL[eTBZ HaBbIKaMH COoIIMaJIbHOI'O 24l
po¢eCCHOHATHHOTO oOmeHns c
[PA3TMYHBIMA ~ COIMAIBHBIMH  TPYHIAMH,,
bTHOCaMM ¥ KOH(ECCHAMH,  BKIIOUas]
MUpOBBIE  penurud,  ¢uwiocodckue U
bTHYeCKHE yUeHUS

YVK-5.3.
MIPUHLIUIIOB
HEAUCKPUMHUHALMOHHOTO
B3aUMOJICICTBUA NPHU JINYHOM
M MacCOBOM OOIICHHUU B LIENSAX
BBITIOJTHEHUS
Npo)eCCUOHANBHBIX 3a7ad |
YCUJICHUS COLMaJIbHOM
MHTETpaLyH.

[IpunepxxuBaercs

3Harh: TPHHIUIB HEAUCKPUMHHAIIMOHHOTO,
B3aUMOJICHCTBUSL TPH JIMYHOM M MAacCOBOM|
00IIEHN N

VMeTb: NPUICPIKUBATHCS MIPHUHITUIIOB
HETMCKPUMHUHAIIIOHHOTO B3aUMOJICHCTBUS
BiiasieTh:HaBbIKAME HETUCKPUMUHAIIMOHHOTO
B3aMMOJEHCTBUAS B LEJISIX BBIIOJHEHUS
NpO(ECCUOHANBHBIX 33a7ad W YCHICHHS
COIMAbHON MHTETPaIlii

4.CTpyKTYypa ¥ COAEp:KaAHHE IMCHUILIHHBI

norpedIeHus»

4.1. CTpyKTypa JTUCHUIIHMHBI (MOXYJIA)

OO61mas TpyA0eMKOCTh AUCHUILITUHBI COCTABIISET 2 3a4yeTHbBIC eIUHUIIBI,

(mopyasi)) «CoumoJIOrTHSI M NCHXOJIOTHA

72 yaca
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Ne Buael yueOHoli padoThl, @opMBbI TEeKYLIET0
n/n BRJIIOYasi CAMOCTOATEJIbHYIO KOHTPOJIAL YCII€BAEMOCTH
padoTy CTYICeHTOB U (no neoenam cemecmpa)
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1. Teopermueckue OCHOBHI COITMOJIOTHH U 814 2] 2 4 +
COLIMATIBbHOMN TICUXOJIOTHH MOTPEOICHUS
2. KoHIenuu ynpapieHus] MAPKETHHTOM: 8|4 2 4 + + +] +
MPOM3BOCTBEHHAS, TOBApHAs, COBITOBAS,
[PBIHOYHAS
3 [KoHLENIHUH YIPaBICHUS MAPKETHHIOM: 8|4 |2 2 4 + + +| +
CoLIMaIbHO-3THYECKast KOHIENIINS MapKeTHHTa B
CTPYKTYPE€ COITMOJIOTHH U COMATBLHOM
MICUXOJIOTHH MOTPEOICHHS
4 [KoHIenmus XOINCTHIECKOTO (IIEIOCTHOTO) 84 |2 2 4 + |+ + |+
MapKeTHHTa B CTPYKTYpE€ COLMOJIOTHH U
COLMATIbHOMN TICMXOJIOTHH ITOTPEOICHUS
5 BHyTpeHHUI MAapKETUHT: IOHATHE, ICIIH, 814 (2| 2 4 + + +| +
CIIOCOOBI OpraHu3anyy. BHYTpeHHII MapKeTHHT
KakK OpraHu3allMOHHAsl OCHOBA yIPaBIICHUA
MOTPEOUTENECKHM TIOBE/ICHHEM
6 MapkeTHHT B3aUMOOTHOILICHHUI: TIOHSTHE, 814 | 2|2 4 + + +]+
LIeJTH, CIOCOOBI OpraHU3aI|H U1 ONITUMAaIHHOTO
YIIpaBJICHUsI TOTPEOUTEIHCKUM TOBEICHUEM
7 MapkeTHHT B3aUMOOTHOIIIEHUH: TEXHOJIOTHU 814 | 2|2 2 + + +]+
MOCTPOEHUS MAPTHEPCKUX B3aUMOOTHOILLIEHUI
8 [lcuxoJ0rus YenoBeUeCKUX MOTpeOHOCTEH 1 814 | 2|2 2 + + +]+
[POIb MOTHBAIMH B TIOTPEOUTENECKOM
MOBEIEHUHU
9 OcoOeHHOCTH BOCTIPHATHS B 00pabOTKH 84 | 2|2 2 + + +| +
nH(pOpPMAITUH TOTpeOuTEIeM
10 [TepcoHanbHbBIC IEHHOCTH W KOHIICTIIIHS CTHIIS 84 | 2|2 2 + + +| +
PKU3HU
OO0m1ast TPyAOEeMKOCTh, B 4acax 72| 40 20| 20 32 IIpomexyTrounas
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3auer +
3aueT ¢ OLeHKOH
Ok3ameH
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/i BRJIIOYasi CAMOCTOATEJIbHYIO KOHTPOJIsA
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1. Teoperuveckre OCHOBBI COIIMOJIOTHU U 8 | 4 2 | 2 4 +
COIMAThbHON TICHXOJIOTHH ITOTPEOIECHUS
2. [KoHrenuu ynpaBieHHUs MApKETHHIOM: 8 |4 | 2] 2 4 + + +
MPOM3BOICTBEHHAs, TOBapHAas, COBITOBAS,
[PBIHOYHAS
3 KoHIeNIUY ynpaBicHUS MAPKETHHTOM: 8 |4 | 2|2 4 + + +
COLMAIBHO-3THYECKAs] KOHLICTLIMSI MAPKETHHIa
B CTDVKTVDE COITMOJIOTHH M COITHATBHOM
4 [KoHuenuus: XoJIMUCTUIECKOro (ILEeITOCTHOTO) 8 |4 |2 ]2 4 + 4+ +
MapKETHUHTa B CTPYKTYPE COIIMOJIOTUH U
COIMAIHLHON TICHXOJIOTHH TTOTPEOICHUS
5 BHYTpeHHUI MapKETHHT: MIOHATHE, 1ICIIH, 8 | 4 2 | 2 4 + + +
crocoObl Opranu3anui. BHyTpeHHmi
MapKETHUHT
KaK OpraHu3alMOHHAasi OCHOBA YNPaBIEHUS
MOTPEOUTEIHCKUM MTOBEICHUEM
6 MapkeTHHT B3aMMOOTHOILICHHI: TIOHSITHE, 8 |4 |2 |2 4 + + +
eI, CTIOCOOBI OpraHu3aIiH IS
ONTUMAIBHOTO YIIPABJICHUSI TOTPEOUTETHCKUM
MOBEJCHUEM
7 MapKeTHUHT B3aMMOOTHOIIICHHUI: TEXHOIOTHH 8 |4 |2 |2 2 + + +
MOCTPOEHUS MAPTHEPCKUX B3aUMOOTHOIICHUH
8 [lcuxonmorus 4enoBeYeCKUX MOTPEOHOCTEH U 8 |4 |2 |2 2 + + +
[POJIb MOTHBAIIUU B TTOTPEOUTEITHCKOM
MOBEJICHUU
9 OcobeHHOCTH BOCHPUSATHUS U 00pabOTKH 8 |4 (2 |2 2 + + +
MH(POPMAIUU TOTPEOUTEIEM
10 [[TepcoHanbHbIC IICHHOCTH W KOHIeNIusA ctunnsg |8 |4 |2 | 2 2 + + +
KUBHH
OObm1ast TpyIOEMKOCTbh, B 4acax 72 13216 | 16 40 [IpomexyTounas
aTTecTanus
®dopma
3auer +

3a4er ¢ OLEHKOH

DK3aMeH




4.2. Conep:xanue TUCUMILIMHBI (MOXYJIS)

Tema 1. TeopeTn4yeckue 0CHOBBI COMOJIOTHH U COUATBHOM NMCUX0JOTHH NMOTPedIeHus

TeopeTnueckre OCHOBBI COLIMOJIOTHS U COLMANIbHAS TICUXOJIOTHS TOTPEOJICHNS: TTIOHSTHE, LIETH U 3a1a4H
MapkeTtuHra. COOTHOLIEHHWE NOHATHH «MAapKeTHHI», «YyNPaBICHHE MapKETUHIOM», «MapKETHHI
MeHEDKMEHT». OObEKT U MPEeAMET COLUOIOTUN U COLMAIbHOM ncuxosoruu norpedienus. Lenu, 3anaun
u ¢yskuun MapketuHra. | DyHKIHMS YOpaBiIeHHS MapKETHHTOBOH JEATENbHOCTBIO: IUIaHUPOBAaHUE
MapKeTUHra, oOpraHuzanus HWHPOPMAHMOHHOTO oOecrneyeHns, KOMMYHHKAIMOHHOE oOecredyeHue
yIpaBJIeHUsT MAPKETHHIOM, KOHTPOJIb PE3YJIbTAaTOB MapKETHHIOBOM AEATENBHOCTH. 2 AHaIuTHYECKas
GyHKUMS: U3ydeHHE PBIHKAa TOBapa, NOTpeduTeneil, KOHKYpEHTOB, TIOCPEAHUKOB, BHYTPEHHEH Cpeabl U
np.. 3 IlpousBoacTBeHHO-cOBITOBAS (YHKUUS MAapKETHHTa: OpraHW3alus MPOM3BOACTBA TOBapa,
OpraHu3ays MaTepHaIbHO-TEXHUYECKOTO cHaOXXeHus, yIpaBiIeHHE Ka4eCTBOM u
KOHKYPEHTOCIIOCOOHOCTBIO TOTOBOW mpoayKuueid. 4 ToBaponBrkeHUs U AMCTPUOYLMHU: OpraHH3alus
CUCTEMBl TOBApPOJBMKEHHSA, NPOBEJACHHE TOBAPHOW IIOJIUTUKU, OpraHu3auus cepBuca. DyHKINU
IPOJBIKEHUS TOBapa U PEKJIaMbl - OpraHU3aLMsl PEKJIaMHOM esTenbHoCcTH. DYHKIMS IEeHO00pa30BaHUs

Tema 2. KoHumenmumm ynpasjieHUsi MapKeTHHIOM: NPOU3BOACTBEHHasl, TOBapHas, CcObITOBas,
PHIHOYHAS

Crparernu, KOHLENMH YIPABICHUS MAapKETHHIOM: CYLIHOCTb, LN, OTIMYUTEIbHbIE OCOOEHHOCTH.
1.IlpousBoactBenHast koHuenus. 2 ToBapHas (mpoaykroBas) KoHuenuus. 3.CObITOBas KoHUenuus. 4
PriHovHast, TpaJUIIMOHHAs MapKETUHIOBasi KOHLIETIIUS

Tema 3. KoHuenuuu ynpapjieHusi MAPKETHHIOM: COLUAIbHO-ITHYECKAs KOHIENIUsI MAPKETHHTa B
CTPYKTYpe COHUOJIOTHH H COMUAILHOMN NMCUX0JIOTHH MOTPedIeH s

ConpanpHO-3THYECKass KOHLEMIHs MapKeTHHTra (COLUaIbHO-OTBETCTBEHHBI MAapKETHHT): CYIIHOCTB,
(aKTOPBIBOSHHUKHOBEHUS, THUITUYHBIE W 00s3aTesbHble TpeOoBaHus. OTIHYME OT APYTHMX KOHICMIHIL.
CylIHOCTh  COLMATBHO-3TUYECKON KOHLEMIUH — OPHEHTAlMs Ha Y/IOBJICTBOPEHHE pa3yMHBIX
HOTPEeOHOCTEI HOCHTENeH IIaTeXECIOCOOHOTO CIpoca, OOLIECTBEHHOE Pa3BUTHE M COXPAHEHHE CPEIbl
obutanuss. OakTOpbl BO3HUKHOBEHHsS — JKOJOTHYECKHE MPOOJIEMbI, YBEIHUCHHUE Pa3MEPOB JOXOIOB H
Pa3BUTUC CHUCTCMbI HeHHOCTCﬁ HOTpe6I/ITCHeI\/'I B CBiA3M C PpPOCTOM KaydeCTBa KU3HHU, B3aNUMOCBIA3b
OKOHOMHUYCCKHUX W COLHUAIBHBIX 3aJa4 B YIIPABJICHUHU HNPCANPUATUIMU, O(bOpMHeHI/IC MacCoBOI'0
JIBIKEHHUS 32 OXpaHy OKPYXKalollei cpejibl, POPMHUPOBaHHE ABWKCHHUS B 3alIUTY MPaB MOTpeOHTENCH,
MEXIyHapOJHbIE KOJEKChl PEryJIMpOBaHUs JEIOBOW aKTHBHOCTH. TumuYHble U 00s3aTelbHbIC
TpeOOBaHUsI, NpPEIbSIBISIEMble K TMPOM3BOACTBY M pealnM3allid TOBAPOB M YCIYI: YJIOBJIECTBOPEHHE
pa3yMHBIX NOTpeOHOCTeH: Hanbojee IOJHOE YIOBJIETBOPEHHE MOTpeOHOCTeH MOKylaTeied, OTKa3 OT
HPOU3BOJICTBA TOBAPOB, KOTOPBIE MOT'YT HAHECTH BPE IOTPEOUTEINIO 1 001IecTBY B 1ieioM. [loTpebuTesnu
JOJDKHBI TIOJJIEPKUBATh TOJILKO T€ TPEANPHUSATHS, KOTOpbIe MPOSBISIOT 3a00Ty 00 YAOBIETBOPEHUH
3JI0POBBIX TIOTPEOHOCTE HOCHTENEH TIATeKEeCTIOCOOHOTO CIpoca MOTPeOUTeNH, 3200TSICh O TOBBIIICHUH
KauecTBa JKU3HH, OTKAXYTCS OT MOKYIKH TOBApOB MHPEINPHATHI, KOTOpPbIE HCHONB3YIOT BpEIHbIC
TEXHOJIOTUH TPOU3BO/ICTBA

Tema 4. KoHuenuusi XoJIMCTHYECKOr0 (LEJIOCTHOI0) MAPKETHHra B CTPYKType COLMOJIOTHH H
COLMAJIbHON NCUX0JIOTUH NOTPedIeHUs

CyIIHOCTh KOHIICTIIUA XOJHMCTHYECKOTO (IEIOCTHOT0) MAapKEeTHHTa: E€IUHCTBO HWHTETPHUPOBAHHOIO
MAapKETUHIa, CONUAIbHO-OTBETCTBEHHOT'O MApPKETUHI'A, MAPKETUHI'A B3aMMOOTHOIIICHUN M BHYTPCHHETO
MapKeTuHra. VIHTerpupoBaHHBIH MapKETHHI: NOHATHE W MEPONPHATUS 1O YETHIPEM COCTABIISIOLIUM
TaKTUYECKOW AESITeTHbHOCTH. MapKeTHHT MHUKC — HAOOp WHCTPYMEHTOB JJISl YJOBJIETBOPEHHS KIHEHTOB,
COCTaBJISIONINE TAKTUIECKON JiesiTebHOCTH. ToBap: HOMEHKIAaTypa, KauyecTBO, AU3aiH, XapaKTePUCTUKH,
TOProBasi MapKa, YIaKoBKa, pa3Mepbl, 0OCIyKMBaHHUE, TapaHTHs, BO3BpaT ToBapa. Llena: mpelckypaHr,
CKHJKH, KOMIIEHCALlUU, MEPUOJ OIUIAThI, YCIOBHS KpeauTa. MecTo: KaHayibl paclpelesIeHus, OXBaT
PBIHKOB,  acCOPTHMEHT, pa3MeIleHHe, YIpaBJIeHWe 3amacamu, TpaHcnopT. [IpoaBuxenwue:
CTHUMYJIUPOBaHHUE cOBITA, peKIaMa, cIyk0a cObITa, CBSI3H € OOIECTBEHHOCTHIO, IPSMON MapKETHHT

Tema 5. BHyTpeHHMii MapKeTHHI: TOHATHE, WeJIH, CHOCOObI opraHusanuu. BHyTpeHHMIi
MAapPKEeTHHT KaK OPraHNu3alMOHHAasl 0OCHOBA YNPaBJIeHHUS NMOTPeOUTENbCKUM NMOBeIeHNEeM



[MoHsATHE ¥ TIeMW BHYTPEHHETO MapKeTWHTra — OOeclieYeHUe TPUHSITHS HaJUIeKAIMX MapKEeTHHTOBBIX
TIPUHIIAIIOB BCEMU COTPYIHUKAMH OPTaHHU3AINN, KOOPIUHAIIUS BCEX MAPKETHHIOBHIX (DYHKIIMU C TOYKH
3pEHUS] UHTEPECOB MOKYIMAaTeNIed ¢ y4eTOM 3aKOHOMEPHOCTEH COILMOJIOTUU M COIUAIBHOM MCUXOJIOTUU
norpedneHus. [loHsaTHE, 1IN U CTPYKTYpa YIPaBIEHHUs IEPCOHATIOM, COJCPKAHUE CUCTEMBI YITPABJICHUS
MEPCOHANIOM B MapKETHHTOBOW OpraHu3anud. «BHYTpeHHUMIH MapKeTHHT BKIIOYAET HAeM M O0y4eHHUE
pabOTHHKOB, a TaK)Ke WX CTHMYJIMPOBAaHUE K BRICOKOMY YPOBHIO oOciyxuBaHus KiueHTOB» (D.KoTiep)
u apyrue Meponpusatus. [Ipumepsl opraHuzanuu (QyHKIMOHATBHBIX CIY)KO KOMIIAHUU C TO3UIUU
WHTETPUPOBAHHOTO MapkeTuHTa. OpraHu3anus paboTsl (yHKIIMOHAIBHBIX CIYX0 KOMIIAHWU C TIO3HWIIUN
WHTETPUPOBAHHOTO MapKeTHHTa. OYHKIIMOHAIBHBIE 0053aHHOCTH (PYHKIIMOHAIBHBIX OT/IEIOB KOMIIaHUU
Ha mpuMmepe ¢Gupmbl Xerocs — «XapaKTCPUCTHKU OPUEHTHPOBAHHBIX HA TOKyNaTeledl OTICIOB
KOMIIaHUM»: OTJEN MCCICJAOBAHUI U pa3pa0dOTOK, OTICN CHAOXKCHUS, POU3BOJICTBEHHBIN OTHCH, OTACI
MapkeTuHTa. OpraHm3zanusi padoTel  (YHKIHMOHAIBHBIX CIYy)X0 C TIO3WIMA WHTETPHUPOBAHHOTO
MapkeTHHra. OyHKIIMOHANBHBIE 00s13aHHOCTH (PYHKIIMOHAIBHBIX OTCIOB KOMIIAHUHU Ha mpuMepe (hupMbI
Xerocs — «XapakTepuCTUKA OPHCHTUPOBAHHBIX HA TOKYHATENCH OTICIIOB KOMIIAHHU»: OTIEN COBITA,
OTJIeN JIOTHCTUKH, OyXranTepusi, (MHAHCOBBIN OT/AEN, OTIEN CBSI3U C OOIIECTBEHHOCTHIO. 3a7jaun OTAena
cOBITA B acIeKTe 3aKOHOMEPHOCTEH COIUOIIOTHN M COIUATILHOM IICUXOJIOTHH OTPEOIICHHS

Tema 6. MapkeTHHI B3aUMOOTHOLLICHHUIi: IOHSITUHE, LeJIH, CIIOCO0ObI OPTraHU3ALUM JIs1 YIIPABJIEHUS
NOTPeOUTEeIbCKUM OBeleHHEeM

HOHHTI/IC, oejim MapKETHUHIa B3aMMOOTHOIIICHUHN - IMOCTPOCHHUC JOJITOCPOYHBIX B3aMMOBBII'OAHBIX
(HapTHCpCKI/IX) OTHOIIEHUN C KJIIOYEBLIMHU PBIHOYHBIMU HApTHECpaAMU: IOKYIATCIAMHU, IMOCTAaBIIMKaAMU,
IUCTpUOBIOTEpAMHU W APYIMMHU CyObekTamu KomnaHud. CyIIHOCTh NapTHEPCKUX OTHOWEHuH. IIate
YpOBHE B3aUMOOTHOIIEHUH C MOTPEOUTENIMH U TapTHEPAMU KOMIIAaHUU

Tema 7. MapkeTuHI  B3aMMOOTHOLUICHMI:  TEXHOJOTMHM  IOCTPOEHUS]  NAPTHEPCKHX
B3aHMOOTHOLICHHU I

KOH]_[CHHI/II/I KOH(I)J'II/IKTOHOI‘I/II/I KaK OCHOBBI ITIOHUMAaHUA MPUPOJAbI COITUAJIbHBIX KOH(I)J'II/IKTOB: COoIIMaJIbHO-
Omostornveckas, KJaccoBas, COLUAIBLHO-TICMXOJIOTHYECKAs, TUaJIeKTHKO-CO3UIATeNbHast, CTPYKTYpHO-
¢bynkumoHanpHas u Ap. Crpareruu ynpaBieHUs KOHQIMKTAMH: COCTS3aTelbHAs, YKJIOHSIOIIASCS,
nprcnocabInBalomascs, COTPYAHAIECTBO, KOMITPOMHMCC.

CTpaTCFI/Iﬂ COTPpyAHHUYECTBA: peCaiu3alusad IMIpUHIUIIA OTAPTHEPCTBA UYCPE3 TCEXHOJIOIWMHU OCIIOBBLIX
neperoBopoB (. HOpwu): noHsATHE W METOABI (CYIIHOCTh — HAa3HAYEHHE W TPUEMBI) BEIECHUS NIEIOBBIX
NeperoBopoB. MecTo U PoJib MAPKETUHTOBBIX CIIY>KO B CUCTEME YIPaBIICHUS IPEATIPHATHEM

Tema 8. Ilcuxosorusi 4enoBedecKMX MNOTPeOHOCTEel M POJIb MOTHBALMM B INOTPeOUTEIbCKOM
MOBeIeHUHU

Conuosorusi ¥ colyanbHas MCUXOJOTHS O HIMPOKOM IMOHUMAaHWH NMOTPEOHOCTEH B MOTPEOUTENHCKOM
IIOBCACHHUMN O6IIII/I€ HaHpaBHeHI/Iﬁ MOTHUBAaIUH, O6’b$ICH$IIOHII/IX MHOFOOGpa?;I/Ie IIOBECACHHUA U SABJISAIOIINXCSA
¢akropamu, OOYCIOBIHMBAIOIUMH OJIarOIOIydne YeloBeKka: KOMQOPT, yIOBOIBCTBHE W CTUMYIISIUS.
HoBu3Ha, ynoBONBCTBHE, TPYJHOCTh PUCK KaK «IpEJAMETHI MepBOi HeoOXxoaumocTh». CTpemiieHHe K
KOM(pOPTY: YAOBJICTBOPCHUS TOMEOCTATHUYECKUX MOTpeOHOCTEeH, 00phOa CO CKYKOW MOCPEACTBOM TaKHX
pasapaxureneil, Kak HOBH3HA, W3MEHEHHE, HECOOTBETCTBHE, HEONPEEIIEHHOCTh, PHUCK H T.I.
CrpemiieHHe K YAOBOIBCTBHUIO. J[Ba HCTOWYHMKA: 1) YIOBONBCTBHE, MONydaeMoOe OT YCTpaHEHUS
HaIpsHKEHUS, T.€. YIOBICTBOPEHUS MOTPEOHOCTEH, 2) YIOBOILCTBUE, OTYUAEMOE OT Pa3APaAKUTEICH.
CrpemileHHe K CTUMYJISIIIHA, KaK CPEICTBO OOPBHOBI CO CKYKOM, M KaKk CaMOCTOSTEeNbHas LEeNb CO3/1aTh
HanpsDKEHUe, JOCTABUTH yJIOBOJILCTBHE W JIaTh WHAWBHUIY BO3MOXKHOCTP IS Pa3BUTHS M aKTyallu3alliu.
Hcnonp3oBanue MapKE€TUHIra - B ¢)opMe IIOCTOSAHHOI'O O6HOBH6HI/IH TOBApPHBIX ACCOPTHUMCHTOB JJIA
YAOBIIETBOPEHUS PA3IMIHBIX TOTPEOHOCTEH MTOTPEOUTEIICH.

Knaccupukanuii motpeOHocTeil uenoBeka, npemnoxenHas A. Macnoy. Konnenuusi neHHOCTER
nokynatenbckoro mnosenenus Jx. Illera, b. Hetomena m b. I'pocca. Pa3paborka u wmcmosb30BaHue
TOBApOB M TOPrOBBIX MAPOK IS YAOBICTBOPEHHS (DYHKIIMOHAILHON, IMOIIMOHAIIBHON, CUMBOJIMYECKON 1
JPYruX HEHHOCTEH MOKYNaTeNbCKOTO MOBEACHHUS.

Teopust MmoTuBaLMK Makemiania: moTpeOHOCTH B IPUYACTHOCTH, BJIACTH H yCIieXe

Tema 9. Oco6eHHOCTH BOCTIPUATHA M 00padOTKU HH(pOPMALUM NOTPeduTEIeM



Oco0eHHOCTH BOCHPHUATHS KW 00paboTKH HMHMOpMAIUU MOTpeOHTeIeM. [IOHATHE «BOCHPHUATHE» Kak
MPOIECC, TIOCPEJICTBOM KOTOPOTO HWHAMBHAYYM dYepe3 OpraHbl YyBCTB COOHMpAaeT, OPTaHU3yeT W
UHTEPIPETUPYET HH(POPMAIIUIO, CO3/1aBasi CBOK COOCTBEHHYIO, OCMBICIICHHYIO KapTHHY MUpA.

CymHOCTh MEXaHM3Ma Tepefaud, OOMEHa 3MOIMSAMH B Tpoliecce OOIICHHS C IMO3UIUHM COIMATbHOU
ncuxonornn. .M. AHIpeeBa o coaepkKaHWE 3aKOHOB - 3apaXCHUsI, BHYIICHHS, YOSXIEHUS U
nonpaxkanusi «Heiipomapketunr» A. TpaitHnena. OcoOeHHOCTH BOCHPHUATHS 00pa3oB y MYXKUHH H
JKEHIIIMH B TOTPEOUTENhCKOM  moBeleHUU. (OcoOCHHOCTH  BO3JCHCTBUS  IIBETA:  ICUXOJIOTHS
nBeToBOCTIpHATHI. (OCOOCHHOCTH BOCHPHUATHSA B C(POPMHUPOBAHHONW KapTHHE MHpA: BBHIOOpOUHAS
SKCTMIO3UIIHSL, BEIOOPOYHOE NCKAKEHHE, BRIOOPOYHOE COXPAHEHUE MTaMATH

Tema 10. IlepcoHanbHbIe HEHHOCTH U KOHUENIMS CTHJIS JKU3HH

Cruiib JXH3HU — KaK KOMIUIEKC COLMAIbHO-?KOHOMUYECKUX XapaKTEPUCTHK, ONPEACIISIOMINX [IOBEICHUE
YjieHa 0OLIecTBa, OTPAXKAIOIINX JIMYHBIC MPEACTABICHUS YENOBEKa M BIUSIOIIMX HA TO, KAK OH TPAaTUT
CBOM JICHbIM W BpeMs. JKU3HEHHBIH CTHIb MOTPEeOHTENs: OCOOCHHOCTH OBITa, JOCYra, OTHOIIEHHE K
nponykTaM u yciayram. OOpasbl KU3HEHHOIO CTHJISL HACEJICHUS PETHMOHA - KYJIBTYpHbIE TPalullvH,
HallMOHAIBbHBIE Tpasguukd. Ilcuxorpadmka: wmomens AlO, omucweBaromas KXW3HEHHBIH —CTHIb
notpebuTeNel Mo TpeM rpymiaM napaMeTpoB - AeATENbHOCTH (activities), HHTepecH! (interests), MHEHUS
(opinions). Uccrnenys aesTensHOCTs TOTPEOUTENSI, HEOOX0IUMO coOpaTh HHMOPMAIHIO TIO CIIETYFOIINM
HampaBIeHUSIM: paboTa (poj 3aHITHI)

noTpeOuTens, yBiaeueHus (CIOpT, TyPUCTUUECKUE TMOE3/KH, TIOCEIEHHE PEeCTOpaHOB, TEaTPOB, UTCHHUE
KHUT), TIOKYyNKH (Kakhue MarasuHbl I[IOCeIlaeT, ToBapaM M ycIyraM KakuX KOMIAaHWH oOTAaeT
npeanourenue) u T.4. M3yyeHne MHTEpecoB HAINPaBICHO Ha BbISBICHHE HNPUOPUTETOB MOTPEOUTENS B
Pa3INYHBIX 00JacTsX (JIOM - ceMbsl - paboTa - OTIBIX — MOJIA - TTHIIA).

W3yyeHne MHEHUS 3aTpardBarOT HIMPOKUHA KPYr BOMPOCOB W OIEHOYHBIX CYXKACHUH WHAMBUIA O
MOJIMTUKE ¥ SKOHOMHUKE, KYJIbType U 00pa30BaHNH, CBOEM MeCTE B O0IIECTBE, KU3HEHHBIX CTPATEIHAX

5. Oo0pa3oBaTte/ibHbIE TEXHOJOTHHI

B cootBerctBuu ¢ TpeboBanusimu @I'OC BO no HanmpaBiieHHIO MOATOTOBKHU peaanu3alus
KOMIIETEHTHOCTHOIO MOAX0/1a MIPEAyCMaTpUBAET LIMPOKOE UCIOIb30BaHUE B yUEOHOM IIpoLiecce
aKTUBHBIX W MHTEPAKTUBHBIX (OPM MPOBEACHUS 3aHATUH (KOMIBIOTEPHBIX CUMYJISIHA,
JITIOBBIX M POJIEBBIX M, pa300p KOHKPETHBIX CUTYallUi, ICUXOJOTUYECKUE U UHbIE TPEHUHIH)
B COYETAaHMM C BHEAyJAUTOPHOM paboTOl C 1Leabl0 (QOPMUPOBAHUS U  pa3BUTHUSA
npodeccuoHaNbHBIX HaBBIKOB oOydaromuxcs. B pamkax ydeOHBIX KypcOB MpPelyCMOTPEHbI
BCTPEUM C TMPEJICTABUTEISIMU POCCHUMCKUX M 3apyOeXHbIX KOMIIAHUHM, TOCYJapCTBEHHBIX H
0O0I1eCTBEHHBIX OPraHU3aIMi, MacTep-KJIACChI SKCIIEPTOB U CHEIMATIMCTOB.

B mnpomnecce npenogaBaHus JEKIMOHHBIM MaTepuan MPENOJAHOCUTCS B HMHTEPAKTUBHOM
dopMe, B TOM YHUCIIE C HCIOIb30BAHUEM CPEICTB MYJIbTUMEIUWHON TexHUKU. OOcyxaeHue
npo0ieM, BBIHOCUMBIX Ha NMPaKTHUECKUE 3aHATHUS, MPOUCXOAUT HE CTOJIBKO B TPAaTUIIMOHHOMN
(dopMe KOHTpOJS TEKYIIUMX 3HAHHWH, CKOJbKO OPHEHTHUPOBAHO HAa TBOPUYECKOE OCMBICIEHUE
CTYACHTaMH HauOoJiee CIIOKHBIX BOIPOCOB B X0 0OOOIIEHHS UMH COBPEMEHHON MpPaKTUKU
¢uHaHcOoBOro MeHemKkMeHTa. OOCyXkaeHue CTpouTcs B (GopMe JAHUCKYCCHUH, C Y4YETOM
BBITIOJTHEHUS] CAMOCTOATEIBHONU PabOTHI.

JIis  AOCTMXKEHMsI TIOCTaBIEHHBIX LENEeW TPEenojaBaHus AMCLUIUIMHBI PEANU3YIOTCA
CJIEAYIOIINE CPEACTBA, CIIOCOOB! M OPraHU3aLlMOHHBIE MEPOTIPUATHS:

- HN3YUCHHUEC TCOPETHYCCKOI0 MaTepuala AWUCHUILNIMHBI Ha JICKIOUAX C HCIOJb30BaHUCM
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KOMITBIOTCPHBIX TGXHOHOFHﬁ;

CaMOCTOATCIIbHOC

N3YUCHUC TCOPCTUUCCKOTO

MaTcpualia JUCITUITIINHBI

C

ucnonas3oBanueM Internet-pecypcos, nHpopmMannoHHBIX 0a3, METOANYECKUX Pa3pabOTOK,

CHeluaibHON y4eOHON U Hay4yHOW JUTEepaTyphl, CIEHUATU3UPOBAHHBIX KOMIBIOTEPHBIX

porpamm;

3aKpeIuIeHHEe TEOPETHUECKOro MaTepuayia MpU IMPOBEACHUU NPAKTUYECKUX paboT C

HCIIOJIB30BaHHUECM

CIICIUAJIM3UPOBAHHBIX

OpPHUECHTHUPOBAHHBIX, IIOMCKOBBIX, TBOPUCCKHUX 3a/:[aH1/n71;

IMPUMEHCHUEC TCCTOBBIX MCTOAMK.

Axmuenvie u uHmepakmusHvle popmvi npogedeHUs Y4eOHbIX 3aHAMUL N0 OUCYUNTIUHE

IIporpamm,

BBIITOJIHCHU S

Ne Cemectp | Tema nporpaMmMpl JUCHHILIMHBI IIpuMeHsieMble TEXHOJIOT UM

1 8 TeopeTrueckrue OCHOBBI COITUOJIOTHH U HOArOTOBKA W IPOBENEHHUE
COLMATBHOMN TICUXOJIOTHH MTOTPEOICHUS HpE3CHTallnN

2 8 Konuenmuu ynpapieHnss MAPKETHHTOM: TPEHHUHTM U CEMHHaphl IO
MIPOM3BOICTBCHHAS, TOBAPHAsi, COBITOBA, PasBUTHIO  NPO(ECCHOHAIBHBIX
pBIHO‘IHafI HaBBIKOB

3 8 Konnenuuu yrpapieHUs: MApKETUHTOM: MNOATOTOBKA M TIPOBCICHHE
COLIMAJIBHO-3TUYECKasd KOHLECTILIUA HIpE3CHTAllNN
MapKETHUHTa B CTPYKTYPE COLIMOJIOTUH U
COLMATHHOMN TICUXOJIOTHH MOTPEOICHIS

4 8 Konreniumst XoaucTuyeckoro (I1[eI0CTHOTO) HOArOTOBKA W IPOBENEHHUE
MapKETHHIa B CTPYKTYpE COLIMOJIOTHUH U HPE3CHTAIINH
COLMATBHOMN TICUXOJIOTHH MOTPEOICHIS

5 8 BHyTpeHHUI MapKETHHT: IOHSATHUE, LIEH, MOATOTOBKA M TIPOBCICHHE
CIIOCOOBI OpraHu3anuy. BHyTpeHHMI NPE3CHTAINH
MAapKETHUHT KaK OpraHu3aliOHHAasi OCHOBA
yIpaBIeHsI TIOTPEOUTEITHCKUM ITOBEACHUEM

6 8 MapkeTUHT B3aUMOOTHOLIEHUI: TIOHSITHE, MNOATOTOBKA M TIPOBCICHHE
€N, CTIOCOOBI OpraHU3aIluu JJIs Npe3CHTAUU
ONTHUMAJIBHOT'O YITPABJICHUS MTOTPEOUTEITLCKUM
TOBEJICHUEM

7 8 MapkeTUHI B3aUMOOTHOUICHUI: TEXHOJIOTUU | TPDEHHUHTH U CEMUHApBI o
MOCTPOEHHUA MAPTHEPCKUX B3AUMOOTHOILIEHUI | PA3BUTHIO PO eCcCHOHaNTbHBIX

HaBBbIKOB

8 8 ITcuxonorus 4es0Be4eCKNX MOTPEOHOCTEH U | TPEHMHIM M CEMHMHAphl M0
poJIb MOTHUBAIIUH B HOTpe6HTeHLCK0M PasBUTHIO  MPO(ECCHOHATBHBIX
HOBEJCHUA HaBBIKOB

9 8 OcobeHHOCTH BOCTIPUSTHS 1 00pabOTKN TPCHHHIM W CEMHHAapsl 110
I/IH(bOpMaHI/H/I HOTpe6I/ITeJIeM Pa3BUTHIO HpO(i)eCCI/IOHaJ'ILHBIX

HaBBIKOB

10 8 IepcoHanbHbIC IICHHOCTH W KOHICTIINSA CTUIS | TIOATOTOBKA M TPOBEJICHHE

JKU3HU Mpe3eHTaIuu

poOIEeMHO-
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OuneHoYHbBIE

6. YueOHO-MeTOAMYECKOE

ob0ecreuenune

CaMOCTOSATEJILHOM

cpeacrea  AJisd TEKYHEero KOHTPOJIsA YyClI€eBaeMoCTH,

aTTeCTallui 110 UTOraM OCBOCHUSA JUCHUIIJIUHBI.

6.1. [li1an caMoCcTOSAITEJILHOM Pa0OTHI CTYJIEHTOB

padoThbI

CTY/IEHTOB.

NPOMEKYTOYHOHI

No Tema Bun 3amanue Pexomernnyema| KonnuecTBO 4acoB
CaMOCTOSITENILHOM s IUTEpaTypa
paboTsI (nomep u3
pazoena 7)
OYHO |04HO/3A0YH
o
1 [Teoperuueckre OCHOBBI VYerupiid otBeT | M3y4uTh BOMPOCH 4 A
COIIMOJIOTHHU U COLTMATbHON TEMbI, BHIHECCHHbIE
MCUXOJIOTHH TIOTPEOICHHUS Ha CaMOCTOATEILHOC
paccMoTpeHue,
KOHCIIEKTBI JICKIIUH
? [KoHuenuuu ynpaBieHUs 'Y CTHBIN OTBET, M3y4uTh BOIPOCHI 4 4
MapKETHHIOM: [OATOTOBKA TeMBI, BEIHECCHHBIC
[IPOHM3BOICTBCHHAsI, TOBAPHASL, pedeparos, acce, [HAa CAMOCTOSTEIILHOE
COLITOBas, PHIHOYHAS BBITIOJTHCHHE [pacCMOTpEHHE,
TECTOB KOHCIICKTBI JICKIIU I
3 KoHuenuuu ynpapieHus VYerHeiii oTBeT, | M3y4nTh BOMPOCH 4 4
MapKETHHIOM: COLMAIBLHO- pelLICHUe 3a/1a4, | TEMbI, BHIHECEHHBIC
STHYECKAs KOHLICHLIHS MOATOTOBKA  [HA CAMOCTOSTEIBHOE
MapKeTHHIa B CTPYKTYpe pedeparos, acce, |  paccMOTpeHHE,
COLHONOTHH ¥ COLHANBHOR BBIIIOJTHEHHE | PEIIMTH 33/1a9H 1O
TECTOB TeMe, KOHCIICKTBI
[CUXOJIOTHH MOTPEOICHHS .
JICKLIHH,
4 |KoHIenmus X0IHUCTHIECKOTO YerHeld oTBeT, | MI3y4uTh BONPOCH 4 A
(He_]‘IOCTHOFO) MapKeTHHIa B peuieHue 3ajia4, | TEMbl, BBIHCCCHHBIC
CTPYKTYp€ COLMONOTHH 1 MOATOTOBKA  [HA CAMOCTOSTENHHOE
COIMATBHOMN TICHXOIOr I pedeparos, acce, | paccMOTpeHwE,
HOTpe6J'IeHI/I$I BBIIIOJIHCHUEC peUINTh 3aaa4u 110
TECTOB TeMe, KOHCTICKTBI
JICKIINM,
5 |BHyTpeHHUI MapKETHHT: VYerueiii 0TBeT, | M3y4nTh BOIPOCH 4
[MOHSITUE, TIEJIH, CITIOCOOBI MOJATOTOBKA | TEMBI, BHIHECEHHBIC
opraHusaryi. BHyTpeHHHUIT pedeparos, acce, [Ha CAMOCTOSTEIILHOE
MapKeTHHT KaK BBITIOJTHEHHE paccMoTpeHue,
OPraHW3AIMOHHAS OCHOBA TECTOB KOHCIIEKTBI JICKIIU
YIIpaBJICHHS OTPEOUTETHCKIM
[MOBEACHUEM
6 Mapketunr Verablii otBeT, | M3y4nTh BOIPOCH 4
B3aMMOOTHOIIICHHIA: TOHSTHE, MOATOTOBKA | TEMBI, BHIHECCHHBIC
[IeITH, CTIOCOOBI OpTaHN3aInN pedeparos, 3cce, [Ha CaMOCTOSTEILHOE
JUTSL OIITHMAIIBHOTO BBITIOJTHEHHE paccMoTpeHue,
TECTOB KOHCIIEKTBI JICKIUit
yIIpaBJICHHS MOTPEOUTEITHCKUM 1t
[MOBEJICHUEM
7 MapkeTunr Vernblii otBer, | U3y4uTh BONPOCH 2
IB3aMMOOTHOILICHUN moAroToOBKa TEMBI, BBIHCCCHHBIC
TEXHOIOTHH ITOCTPOCHHUS pedeparos, acce, [Ha CAMOCTOSTEIILHOE
MapTHEPCKHX BBITIOJTHEHYE paccMoTpeHue,
B3AMOOTHOIICHHMIL TECTOB KOHCIIEKTBI JICKIUit
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8 [[Icuxonorus 4eloBeYeCKUX
MMOTPEeOHOCTEH 1
[POJIb MOTHBAIIMU B

VYCTHBIN OTBET,
MOATOTOBKA

W3y4nTs BOpocs 2 2
TEMBI, BLIHCCCHHBIE
pedeparos, 3cce, [Ha CaMOCTOSTEILHOE

MHPOPMAaLUK TOTpeOUTENEM

MOTPEOGUTENBCKOM MOBeAeHuK | BPITOTHCHHC PaccMOTpeHHE,
TCCTOB KOHCIICKTHI JICKIIUU

9 |OcoOGeHHOCTH BOCTIPHATHS U VerHslit oTBeT, | M3y4uTh BOMPOCH! 2 2
00paboTKu HOATOTOBKA | T€MBI, BBIHECEHHBIE

pedepaToB, 3cce, [Ha CaMOCTOATEIEHOE
paccMoTpeHue,
KOHCIIEKTBI JIEKIIUH

BBITIOJTHCHHUE
TECTOB

10 [[lepcoHanbHbIE IEHHOCTH U
KOHIIEIIIINAS CTUIIA KU3HA

Y CTHBIN OTBET,
MOJITOTOBKA

BBITNIOJIHCHUC
TCCTOB

H3yuuts BOpockl 2 2
TEMBI, BLIHCCCHHBIE
pedeparos, 3cce, [Ha CaMOCTOSATENILHOE
paccMOTpeHue,
KOHCIIEKTBI JICKIIUI

Bcero

40 40

6.2. MeTonnueckne yKa3aHus 10 OPraHU3ALUM CAMOCTOSATEIbHOI padoThl CTYIEHTOB

TeMbl VISl CAMOCTOATEIBLHOTO
H3Yy4YeHHs

Buabl u conep:kanue caMOCTOATENbHON padoThI

OYHO

O0YHO/3A0YHO

1. TeopeTndeckrie OCHOBBI
COLIMOJIOTHH U COLIMAIIBHOM
MICUXOJIOTHH TOTPeOICHNUS

- IpopaboTKa JEKIIMOHHOTO
Mmarepuana (24.)

- HOATOTOBKA pedeparos, Icce
(1)

-BBITIOJTHEHHE TecTOB (14.)

- IpopaboTKa JEKIUOHHOTO
Mmarepuana (24.)

- moaroTOBKa pedeparos, acce (1)
-BBITIOJTHEHHE TecTOB (14.)

2.KoHuenuuu ynpasieHus
MapKETHUHIOM: ITPOU3BOJCTBEHHA,
TOBapHasi, COBITOBAs, PHIHOYHAS

- IpopaboTKa JIEKIIMOHHOTO
marepuana (24.)

- TIOATOTOBKA pedeparos, scce
(1)

-BBITIOJIHEHUE TecTOB (14.)

- mpopaboTKa JEKIIHOHHOTO
Mmarepuana (24.)

- moaroToBKa pedeparos, acce (1)
-BBITIOJTHEHHE TecToB (14.)

3.Konuenmuu ynpaenenus
MapKeTHHIOM: COMAIILHO-
STHYeCKast KOHIENIIHS MapKEeTHHTa
B CTPYKTYpE COIMOJIOTHH U
COIMAIBHON TICUXOJIOTUH
MOTpeOICHUS

- npopaboTKa JEKIIMOHHOTO
Matepuaia (24.)

- MOJIrOTOBKA pedheparos, acce
(1)

-BbInoJiHeHUE TeCcTOB (14.)

- IpOpabOTKa JIEKIIHOHHOTO
MaTepuana (24.)

- moroToBka pedeparos, acce (19)
-BBITIOJIHEHUE TeCcTOB (14.)

4 Konuenius X0JUCTHYSCKOTO
(11e10CTHOT0) MapKETHHTA B
CTPYKTYpPE COIMOJIOTHH H
COITMATLHOM TICUXOJI0THU
MOTpeOICHUS

- npopaboTKa JEKIIHOHHOTO
MaTepuana (24.)

- HOATOTOBKA pedeparos, Icce
(1)

-BBINIOJIHEHUE TecTOB (14.)

- npopaboTKa JEKIIHOHHOTO
MaTepuana (24.)

- moaroToBKa pedeparos, acce (19)
-BBITIOJTHEHHE TecToB (14.)

5.BHyTpeHHui MapKeTHHT:
MOHSTHE, LIEIIH, CIIOCOOBI
opraHuzauuy. BHyTpeHHuit
MapKEeTHHT KaK OpraHn3allMOHHAs
OCHOBA YITpaBJICHUSA
MOTPEOUTENHCKIM MTOBEIEHUEM

- npopaboTKa JEKIIMOHHOTO
Matepuaia (24.)

- MOATOTOBKA pedepaToB, 3cce
(1)

-BBITIOJTHEHHE TeCcTOB (14.)

- IpOpabOTKa JIEKIIHOHHOTO
MaTepuana (24.)

- MOATOTOBKA pedeparos, acce (11)
-BbINoJIHEHHE TeCcTOB (14.)

6.MapkeTHHT B3aWMOOTHOIIICHUH:
MIOHATHE,

LeJIM, CIOCOOB! OpraHU3aLluH IS
ONTUMAJIBHOT'O YIIPABJICHUS
MOTPEOUTETHCKIM MTOBEICHUEM

- IpopaboTKa JEKIHOHHOTO
Mmarepuana (24.)

- HIOATOTOBKA pedeparos, 3cce
(1w)

-BBITIOJIHEHUE TeCcTOB (14.)

- IpopaboTKa JEKIHOHHOTO
Mmarepuana (24.)

- HOATOTOBKa pedeparos, acce (19)
-BBITIOJTHEHHE TecTOB (14.)

7.MapKeTHHT B3aMMOOTHOLICHUH:

- IpopaboTKa JIEKITHOHHOTO

- IpopabOTKa JIEKITHOHHOTO
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TEXHOJIOTUH MOCTPOCHUS
MApPTHEPCKUX B3aHMOOTHOIICHHH

marepuana (14.)
- noaroroska pedeparos (0,54)
-BbInoHeHue tectoB (0,54.)

marepuana (14.)
- noaroroBka pedeparos (0,54)
-BBINIOJTHEHUE TecToB (0,54.)

8.Ilcuxonorus 4eroBevYecKux
MOTPEeOHOCTEH U

POJIb MOTUBAITUH B
MOTPEOUTETHCKOM TIOBEICHUH

- mpopa0oTKa JIEKIIMOHHOTO
marepuana (14.)

- HOATOTOBKA pedepaTos, 3cce
(0,5q3)

-BoImoTHeHHEe TecToB (0,51.)

- npopaboTKa JEKIHOHHOTO
marepuana (14.)

- moroTOBKa pedeparos, cce (0,54)
-BBINIOJTHEHHUE TecTOB (0,54.)

9.0c00eHHOCTH BOCIIPHATHS U
00paboTKn
nH()OpPMAITUH TTOTpeOuTEIEM

- MpopaboOTKa JIEKIHOHHOTO
MaTepuana (14.)

- OJroTOBKa pedeparos, cce
(0,59)

-BoITIOTHeHHE TecToB (0,51.)

- IpopadOTKa JIEKITHOHHOTO
MaTepuana (14.)

- moaTroTOBKa pedeparos, acce (0,5q)
-BBITIONTHEHHE TecToB (0,54.)

10.ITepcoHaybHbIC IEHHOCTH U
KOHIIETIIHS CTHIIS )KU3HH

- MpopaboTKa JIEKIHOHHOTO
MaTepuana (14.)

- IOJroTOBKa pedeparos, scce
(0,5q)

-BBINIOJTHEHHE TeCTOB (24.)

- IpopadOTKa JIEKITHOHHOTO
MaTepuana (14.)

- moJroTOBKAa pedeparos, acce (0,54)
-BBITIOJTHEHUE TECTOB (24.)

Hroro

40 yacos

40 gacoB

6.3. MarepuaJibl AJisl NPOBe/leHUs] TeKYylero M NMPOMeKYTOYHOr0 KOHTPOJIsI 3HAHMM

CTY/IEeHTOB

Koumpom; 0C60€HUA Komnemeuuuﬁ

MpoBepKa pedeparos,
TeCTOB

TEXHOJIOTUU [OCTPOEHHUSI NAPTHEPCKUX
B3aMOOTHOIICHUH

No Bun xoHTpOIS KonTtpommpyemsie TeMbI (pa3mesr) KomnereHyn, KOMIIOHEHTHI
H\H KOTOPBIX KOHTPOJHUPYIOTCA
1 [Yernsrii onpoc, 1. TeopeTHveCcKHe OCHOBBI COIIMOTIOTHH U VK-2; YK-5
HpoBepKa pedepaTos, COILIMAJILHOU IICUXOJIOTUH HOTp€6J]eHI/IH
[TECTOB
2 |Yernsiit onpoc, 2. KoHIenmu ynpasieHust MApKETHHTOM: YK-2; VK-5
nposepka pedeparos, MPOU3BOICTBEHHAS, TOBapHAasi, COBITOBAS,
TeCTOB, 3a/1a4 32134 LIHOYHAS
3 |Yerusiii onpoc, 3.KoHrenmuu yrnpapieHns: MapKETHHTOM: YK-2; VK-5
npoBsepka pedepaTos, COLIMAJIBHO-ITUYECKasl KOHLICIILIS
[TECTOB, 3a/la4 MapKEeTHHTa B CTPYKTYpPE COLIUOJIOTHUH U
COIMANTEHOMN TICHXOJIOTHH MTOTPEOICHHSI
4  [YcTHEIH ompoc, 4 KoHIENIHs XOIUCTUYECKOTO VK-2; VK-5
npoBepka pedeparos, (IIeJIOCTHOT0) MapKEeTHHTA B CTPYKTYpE
[T€CTOB COLIMOJIOTHH U COLMAJILHOM IICUXOJIOTHHA
MOTpeOICHUS
'V CTHBIH ompoc, 5.BHyTpeHHMI MApPKETHHI: IOHITHUE, VK-2; VK-5
5 [mpoBepka peepaToB, |iesu, cIOCOOBI OPraHU3alHN.
[reCcToB BHyTpeHHNI MapKeTHHT Kak
OpraHu3alMoOHHAs OCHOBA YIIPABJICHUS
MOTPEOUTENBCKUM TTOBEICHHEM
'YeTHbIi onpoc, 6.MapKkeTHHT B3aNMOOTHOIICHHUH: YK-2; YK-5
6 IIPOBEpPKa pe(bepaTOB, MOHATHE,
[TECTOB [[eJTH, CIIOCOOBI OpraHu3aIiH IS
ONTUMAILHOTO YIIPABIEHUS
MOTPEOUTENHCKAM TTOBEIEHHEM
7  |YcrHsrit ompoc, 7.MapKeTHHT B3aUMOOTHOIIIEHHIA: VK-2; YK-5
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8  |Yernsiit onpoc, 8.ITcHX0JIOTHs YETOBEYECKHUX YK-2; VK-5
npoBepka peepatos, orpeGHOCTEH 1

[TECTOB [pOJIb MOTUBAIUH B TOTPEOUTEITHCKOM
MOBEICHUH
'VeTHBIN ompoc, 9.0c00eHHOCTH BOCIIPHUSITHS U 00pabOTKH VK-2; VK-5

npoBepka peepatos,  lpppopMaIu IOTpeOUTEIEM
[TCCTOB

'VCeTHBII ompoc, 10.ITepcoHanbHbBIC IEHHOCTH ¥ KOHIICTIITHSI YK-2; YK-5

HpOBEpPKa PePEPATOB,  [CTUIIS HKUIHU
[TECTOB

[TpumepHBIii TepedeHb OLICHOYHBIX CpPEJCTB, NPHUBOJUMBIX B paboueil mporpamme,

npencTaBicH B poHe oreHOUHBIX cpeacTB B [lpuioxenun 1.

7. YueOHO-MeTOAUYECKOe M MATEPHAJbLHO-TeXHHYeCKOoe olecrnedeHue JTUCHUNIUHBI

(MonyJist) « AHBeCTUIIMOHHBIA MEHeIKMEHT)

7.1. YueOHas iuTepaTypa:

OcHnognas numepamypa:

/Jlonoanumensvhasn numepamypa:

7.2. UHTEpHET-pecypChl

7.3. IIporpammHoe obecnieuenue
Windows 7 Professional, Microsoft Office Professional, (I'ocynapctBenHsiii koHTpakT NeQ9 —

3K2010 ot 29.03.2010, cpok neicTBHs - O€CCPOUHO)

[10 «BusyanbpHas cTyaus TecTupoBaHus», (Jlunensnonnslii norosop Ne 7624 ot 25.02.2021)
I1O «ITpuemnas komuccus» (Jorosop Ne 8267 ot 27.05.2021)

ITO «/lekanat», «Ilnanb», «3nekTpoHHBIE BenoMocT» , «Cucrema DMOCy Jlaboparopuu
MMUC (JIuuensuonusiii qorosop Ne 7624 ot 02.02.2021)

3BC IPRbooks - Ne 8815/21 ot 20.05.2022

CIIC «I"apaHT »

(HdoroBop Ne 104/ U ot 9.12.2021)

7.4. MaTtepuajibHO-TeXHHYeCKoe o0ecnieyeHue
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YyeOHast aynuTopus s TEKIUOHHBIX 3aHaTuit (Ne 224) 3886001,PU, r. Marac, mip. 3s3uxoBa, 7
Cron s mpenonasarenia - 1 mt. (COCTOUT U3 2-X CEKIMi); CTyN JUIs mpenojaasatens -1 mir.;
nocka - 1 mr.; TpubyHa-1 mr.; ctox - 30 mrT.; ckambsa-60 MT.; WHTEpaKTUBHAs Jocka — | mT ,
npoektop — 1 mr.: moxens VIEWSONIC PJD5153 (VS15872), 2 BCTpOCHHBIX NHHAMHKA;
nynbT JY; KOMIbIOTEP, TOAKIIOYEHHBIN K KabenbHOoM cetu HTepHeT, 1oCcTyl K 0ecrpoBOIHON
cetu 802.11n. 300/1000 MBb; yueOHO-HArIAIHBIE TOCOOWS, KOJUICKIMS IEMOHCTPAIIMOHHBIX
IJIaKaTOB, MAKETOB, pa3IaTOYHBIH MaTepuar.

Yyebnas ayautopust st ceMuHapckux 3ansatuil (Ne223) 3886001,PH, r. Marac, nip. 3s3ukoBa, 7
Cron s mpenoasarenis - 1 mrt. (COCTOUT U3 2-X CEKIMi); CTyN JUIs mpenojaasatens -1 mir.;
nocka - 1 mr.; mepeHocHoit HOyTOyk ASUS - 1 mir.; mpoekrop — 1 mr.: mogens VIEWSONIC
PJD5153 (VS15872). akpaH Ha TpeHOre; CTOA - 22 MIT.; CTYIbsA-44 mT.

[TomerneHus 111 caMOCTOATEILHOMPAOOTHI: No 236

Kommnbrorepsr — 17 mit, noakintodeHHbie kK cetu HTepHeT, Oubaunoreka, yueOHO-METOIUYECKUE

MaTcpHraJibl, HArJIAAHBIC UIIJIFOCTPUPOBAHHBLIC Ta6J'II/IIIBI U CXEMBbI
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Hpuioxenne 1

@DoHJ O1LIEHOYHBIX Cpeacrs

IlepevyeHb BONPOCOB /1151 TEKYLIEr0 KOHTPOJIS
Bonpocul onsa 06cyscoenus

1.TeopeTnyeckne OCHOBBI COLHMOJIOTHM W COLUUANBHON TICHMXONOTMU ToTpebnenus. CoOTHOIIEHHE
MOHATHH «MapKETHUHD, KyTpaBlieHHEe MApKETHHIOMY, «MapKETHHT MEHEIKMEHT)»

2.00BEKT U IPeAMET COLMOJIOTUU U COLHAIBLHOM IICUXOJIOTUH IHOTPEOICHNU.

3. Hemn wu ¢ynakoum wmapketuHra. @OyHKIUS —yopaBieHHS MapKETHHTOBOM — JIESTENBHOCTHIO
.Ananutnyeckass QyHkuus. IIpon3BoacTBEeHHO-COBITOBAs (DYHKIMS MapKeTWHTa. TOBapOJBMKEHHS H
muctpuOyiun. OyHKIUN HNPOABIXKEHUS TOBapa M PEKJIaMbl - OpPTraHU3alMs PeKIaMHOH AeATeIbHOCTH.
OyHKIHA 11eHO0O0pa30BaHMSL.

4.Ctpareruu, KOHIENIMHA YIPABICHUS MAapKETUHTOM: CYIIHOCTb, LIEIH, OTIMYUTEIbHbIE 0COOEHHOCTH.
1.IIpousBoacTBenHas koHuenuus. 2. ToBapHas (MIPOAYKTOBas) KOHLEIIIHSL.

5.Crpareruu, KOHLENINU yIIPABICHUS MapKETHHIOM: CYIIHOCTb, LIEJIH, OTINYUTENIbHBIE 0COOEHHOCTH. 3
CoObITOBast KOHLeNUs. 4. PeiHOYHAS, TpaJUIIMOHHAS MAPKETUHTOBAs KOHIICTIIIHSL.
6.ConnanbHO-3THYECKass KOHLENIIMA MapKeTHHTa (COIMaIbHO-OTBETCTBEHHBIH MapKETHHT): CYIIHOCTS,
(axTOpbl BO3HUKHOBEHHUS.

7. Tunuunele n 00s3aTeNbHBIC TPEOOBAHMS, IPEABIBIAEMbIE K MMPOU3BOJICTBY U PEaIM3aLUN TOBAPOB U
YCIIYT COTJIACHO COIMANIbHO-ITHYECKON KOHIETINY MapKeTHHra. OTIINYKe OT JIPYruX KOHLIETIIHHI.
8.CymHOCTh KOHIEMIUH XOJIHCTHYECKOTO (LIETOCTHOTO) MApKETHHTa: €IWHCTBO HMHTETPUPOBAHHOTO
MapKETUHIa, COLHAIbHO-OTBETCTBEHHOIO0 MapKETHHIA, MAapKETUHIa B3aUMOOTHOILIEHUH U BHYTPEHHETO
MapKeTHHTA.

9.MHTerpupoBaHHBIH MapKETHUHT: TOHSATHE M MEPONPHITHS IO YETHIPEM COCTABIAIONINM TaKTHYECKOM
JeSITEbHOCTH.

10.IlonsTHE ¥ LEAM BHYTPEHHETO MapKeTHUHra — oOecleueHre NPUHITHS HaJUIeKAIINX MapKEeTHHTOBBIX
MPUHIIMIIOB BCEMH COTPYIHUKAMH OpPTaHU3allli, KOOPIWHALINS BCEX MAPKETHHIOBHIX (PYHKIMH C TOUYKH
3pEHMS UHTEPECOB MOKyIaTeseH.

11.IlonsTHe, wENMM W CTPYKTypa YIpPAaBICHHS IEPCOHAIOM, COACPKAaHHE CHUCTEMBl YIPaBIICHUS
MIEPCOHANIOM B MapKETHHI'OBOW OpPTaHU3aIINH.

12 Ilpumepsl  opraHu3anuu  (QYHKIMOHAIBHBIX CIIY’)KO KOMIAHMM C TIO3WIMH WHTETPUPOBAHHOTO
MapketuHra. Opraauzanusi paboTel (yHKIMOHAIBHBIX CTyKO KOMIIAHWU C MTO3ULIUU MHTETPUPOBAHHOTO
MapkeTuHra. OyHKIIMOHATBHBIE 0053aHHOCTH ()YHKIIMOHATBHBIX

OTJIeJIOB KOMITaHUH Ha puMepe Gpupmbl Xerocs — «XapaKTepHCTHKH OPUEHTUPOBAHHBIX HA TIOKyTaTenel
OTJeNI0B KOMIIAHUU»: OTJIeN UCCIEI0BaHUIN U pa3paboToK, OTAET CHAOXKEeHHUs1, IPOU3BOACTBEHHBIH OT/EI,
OTJeNl MapKEeTHHTA.

13.Opranmzanust paboThl (QYHKIHOHANBHBIX CIYXO C TO3WIMA WHTEIPUPOBAHHOTO MAapKETHHTA.
OyHKIMOHATBHBIE 003aHHOCTH (DYHKIMOHAIBHBIX OTIIEJIOB KOMIIAHMM Ha mpuMepe (upMbl Xerocs —
«XapaKTEepUCTUKH OPUEHTUPOBAHHBIX Ha IOKYIMAaTeJIed OTHAENOB KOMIIAHMW»: OTHEJ CObITa, OTAEN
JIOTHCTHUKH, OyXranTepusi, GUHAHCOBBIM OTIEI, OTJEIN CBS3H C OOIECTBEHHOCTHIO.

14 3amaun otmena cObITa B acleKkTe 3aKOHOMEPHOCTEH COIMOJIOTHM U COIMABHON TICHXOJIOTHH
MOTPEeOIeHMSL.

15.MapkeTHHI B3aWMOOTHOINCHUN: TOHATHE, IIENH, CIIOCOObI OpTaHW3alMd Ui ONTHMAIBHOTO
yIpaBlieHHsI TOTPEOUTENBCKUM TOBeIeHueM. [[oHITHE «TTapTHEPCKHE OTHOUICHUSY.

16.I1sT6 ypOBHE# B3aMMOOTHOILIEHHH C MOTPEOUTEISIMU M TApTHEPAMH KOMITAHHH.

17 MapkeTHHI B3aMMOOTHOILICHHUN: TOHITHE, YPOBEHb B3aUMOOTHOIIEHHH C MOTPEOUTENAMU H
napTHEPaMH.

18.Konmenmmu KOHQIIMKTOJIOTMA KaK OCHOBa IIOHMMAaHHS TIPUPOJBI COIHMAIBHBIX KOH(IUKTOB:
coLMalIbHO-OMOJIOrYecKas, KJIACCOBasi, COLMAILHO-TICUXOJIOTHYECKAs, AMAICKTUKO-CO3HMIaTelIbHas,
CTPYKTYpHO-(QYHKIIHOHAIBHAS U JIP.

19.Crpareruu ynpasieHus KOH(IMKTAMH: COCTS3aTeNbHasl, YKIOHSIONIASACS, MPHUCIIOCA0TNBAIOIIASCS,
COTPYAHUYECTBO, KOMIPOMHCC.
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20.Ctpareruss COTpyIHHYECTBA: peaju3alys IPUHLIUIA ITapTHEPCTBA Yepe3 TEXHOJIOTHU JIENIOBBIX
neperoBopoB (@. IOpwm): moHATHE W MeTOAB! (CYITHOCTh — Ha3HAYCHUE M MPHUEMBI) BEIECHUS ICIOBBIX
MIEPEroBOPOB (CEMb METOJIOB).

21.MecTo 1 poJib MAPKETUHTOBBIX CITY>KO B CUCTEME yNpaBICHHUS NPEATPHATHEM.

22. Connonorus ¥ conuaabHasi ICUXOJOTHS O IHPOKOM NOHMMAaHHWHU MOTPEOHOCTEH B ITOTPEOUTEILCKOM
HOBE/ICHUH: OOIIHe HANpPaBIeHNH MOTUBALUH, OOBSCHIIONINX MHOT000Opa3He MOBEICHHS U SBIISIOMINXCS
¢daxTopaMu, 00YCIOBIMBAIOIIMMH OJIAromoyynue 4eiaoBeKa: KOM(OPT, YAOBOJIbCTBUE W CTUMYJISLIUSL.
HoBusHa, y0BOJIBCTBHE, TPYAHOCTD, PUCK KAK «IIPEIMETHI IEPBOI HEOOXOANMOCTI.

23.Mcrionp30BaHne MapKeTHHTa - B (hOpMe MOCTOSIHHOTO OOHOBJIEHHUS TOBAPHBIX AaCCOPTHMEHTOB IS
YIOBIETBOPEHUS Pa3IMYHbIX MTOTPEOHOCTEH MOTpeOuTENeH.

24. Knaccudukauuii motpeOHOCTEH YenoBeka, npeokeHnas A. Macioy.

25.KoHnremnus nieHHocTel mokymnatenbckoro nosenenus Jix. lllera, b. Hetomena u b. I'pocca.
26.Teopus MoTHBauuu MakjemiaHaa: NOTpeOHOCTH B MPHYACTHOCTH, BIacTu U ycmexe. 27.Ilonsarue
«BOCTIpHSITHE» KaK MpPOLECC, MOCPEICTBOM KOTOPOTO HHIMBHIAYYM HYepe3 OpraHbl YyBCTB COOMpaET,
OpraHM3yeT W MHTEPIPEeTUPYeT MH(POpMANHUIO, CO3[aBas CBOIO COOCTBEHHYIO, OCMBICICHHYIO KapTHHY
MHpa.

28.CymHocTs MeXaHH3Ma Iepeaayd, oOMeHa 3MOLUSIMH B TpoLecce OOLIEHUsI ¢ MO3ULHUI COLMAaIbHOM
ncuxonorud. [.\M.AHapeeBa o conepkaHie 3aKOHOB - 3apakeHNs], BHYIICHHS, YOSKACHHUS U MTOAPasKaHUs
29.«Heitpomapketunr» A. TpaiiHaena.

30.0OcobeHnoCTH BOCHPUATHS 00Pa30B Y MY>KYHH M KEHIIHH B IIOTPEOUTETLCKOM ITOBEICHHH.
31.0co0eHHOCTH BO3ICHCTBHS 1IBETA: TICKXOJIOTHS [IBETOBOCIIPUSTHSL.

32.0cO0EHHOCTH BOCIIPUATHS B CQOPMHUPOBAHHON KapTHMHE MHpa: BBIOOPOYHAS IKCIIO3HIIMA,
BBIOOPOYHOE MCKaKEHHUE, BEHIOOPOUHOE COXPAaHCHHE TTAMSITH.

33.CTunp KM3HM — KakK KOMIUIEKC COIHaIbHO-YKOHOMHUYECKHX XapaKTEPUCTHK, ONPENEISIONINX
HOBE/ICHHE WIEHA OOIIEeCTBa, OTPAKAIOIINX JINYHBIC MPEACTaBICHUS YeJIOBeKa U BIMSIONIMX Ha TO, KaK
OH TpaTHT CBOM JCHBI'HM M BpeMs. JKW3HEHHBIH CTWIb MOTPEOWTENs: OCOOCHHOCTH OBITa, JOCyTa,
OTHOIIICHHE K MIPOJYKTaM U YCIIyTaM.

34.006pa3bl KU3HEHHOTO CTUJIS HACEJICHUS PETUOHA - KYJIbTYPHBIE TPAIUINH, HATUOHAIBHBIC MPA3THUKH.
35.I1cuxorpaduka: monens AlO, omwchIBaromias KU3HEHHBIA CTHIIb MOTPEOHTENEH MO TpeM Tpyrmnam
MapaMeTpoB - AeATeILHOCTD (activities), HHTepeck (interests), MHEHHS (Opinions).

36.HanpaBieHusi B UCCIIEAOBAHUU ACITCIBHOCTh MOTPEOUTEINSI, HEOOXOUMO COOpaTh WH(POPMAIIHMIO TI0
CIIeTyIOIIAM HamlpaBlIeHusM: paboTa (poj 3aHATHI) MOTPEOUTENs, yBICUSHHS (CIOPT, TypUCTHUECKUE
NOE3/IKH, IOCEIICHHEe PECTOPAHOB, TEATPOB, UTEHHE KHUT), MOKYNKM (KaKhe MarasuHbl ITOCEIIAeT,
TOBapaM M yCIyraM KaKuxX KOMITAaHUHA OTAAeT MPEANOYTCHHE) U T. .

37.HampaBienust B M3y4eHUH W BBISBICHHH MPUOPUTETOB MOTPEOUTENS B Pa3IMYHBIX 00JMacTsaX (oM -
CeMbs - padoTa - OTHBIX - MOJIa - TIUIIIA).

38. OcHOBHBIE BOIPOCHI B H3yYECHHUM MHECHHS M OIICHOYHBIX CY)KICHUH HWHAWBUIA: O TOJUTHKE U
9KOHOMHKE, KyJIbType 1 00pa3oBaHHU, CBOEM MECTE B OOIIECTBE, IKU3HEHHBIX CTPATETHSIX.

IIpumepHBbIii NepedYeHb BONPOCOB K 3a4€Ty
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1. Teoperuyeckne OCHOBBI COLIMOJIOTHH U COLIMATILHOM MCUXOJIOTHH MOTPEOICHUS.
CooTHoIIEHNE TOHITUIH «MAPKETUHIY, «YIPAaBJIEHUE MAPKETUHIOMY, «MAaPKETHUHT
MEHEIKMEHT.

2. OOBEKT U MpeIMeT COLMOJIOTUU U COLUATbHON TICUXOJIOTHH MOTPEOICHUS.

3. lenu n dynkumm mapkeTuHra. 1 @yHKIUS yrpaBlIeHUs] MApKETHHTOBON JEATEIHFHOCTHIO.2
Ananutudeckas GyHKUUS: U3yYSHHE PbIHKA TOBapa, MoTpeduTeneil, KOHKypeHTOB,
[IOCPEAHUKOB, BHYTPEHHEHN Cpebl U TIp..

4. lHenu u pynkuuu mapketunra. 3 [Ipou3BoacTBeHHO-COBbITOBAsT PYHKIIMS MapKETHUHTA:
OpraHu3aliys MpoU3BOACTBA TOBapa, OPraHU3allMsl MaTepHaAIbHO-TEXHUUYECKOT0 CHAOKEHuS,
yIpaBJIeHUE Kaue€CTBOM M KOHKYPEHTOCTIOCOOHOCTHIO TOTOBOW POAYKIIHEH.

5. llenn u ¢pynkunu mMapketunra. 4 ToBapoaBMKEHHUS U TUCTPUOYIIMU: OPTaHU3AIUS CUCTEMBI
TOBapOABIKECHUS, TPOBEJICHIE TOBAPHON MOJUTHKH, OpraHu3anus ceppuca. OyHKINH
MPOJBUKECHHSI TOBApa U PEKJIAMBI - OpraHU3aIUs PEKIaMHOU NesTeNbHOCTH. DYHKITUS
11eH000pa3oBaHMsl.

6. CtpaTernuu, KOHIETIINN YIPABICHUS MAPKETUHTOM: CYIIHOCTD, LIETH, OTIHIYUTEIILHBIC
ocobennoctu. 1.IlpousBoacreennast konuenuus. 2 ToBapHas (IPOAYKTOBas) KOHIICTILIHS.

7. Ctpareruu, KOHILIETIUN YIIPABICHUS MAPKETUHTOM: CYITHOCTb, IIeJI1, OTJINYUTEIbHbIE
ocobeHHocTH. 3 CObITOBas KOHUENIUs. 4 PeiHOUHAs, TpaAUIIMOHHAS MapKETUHIOBast
KOHLEIIHS.

8. ComnmanbHO-3THYECKas! KOHIIENIIMA MapKETUHTa (COLMATbHO-OTBETCTBEHHBII MAPKETHHT) B
CTPYKTYpPE COLIMOJIOTHH U COLMAIbHON IICUXOJIOTHH MOTPEOIEHUs: CYIIHOCTh, (PaKTOPbI
BO3HHUKHOBEHUS.

9. TunmuHbIe U 00s13aTENHHBIE TPEOOBAHNUS, TIPEABSIBISIEMbIE K TPONU3BOJICTBY U pealIn3allui
TOBAapOB U YCIYT COIIACHO COLMAJIBHO-3TUYECKON KOHLENIUU MapKeTUHra. OTin4due oT Apyrux
KOHLIEITLIHUM.

10. KoHmemnus X0oIMCTUIECKOTo (IIEJIOCTHOT0) MApKETHHTA B CTPYKTYPE COIIMOJIOTHA U
COLIMATILHON MCUX0JI0THH noTpedieHust. CyImHOCTh KOHIENIIMU XOIUCTHYECKOTO (LI€I0CTHOTO)
MapKEeTHHIra: €AMHCTBO UHTETPUPOBAHHOTO MapKETHHIA, COLUAIbHO-OTBETCTBEHHOT O
MapKEeTHHIa, MApKETUHTa B3aUMOOTHOILIEHUI Y BHYTPEHHETO MapKETHHTa.

11. NHTerpupoBaHHbIil MAPKETUHT: MIOHATHE U MEPOTIPUSATHS O YETHIPEM COCTABIISIOLIUM
TaKTUYECKOM EATEIbHOCTH.

12. BHyTpeHHUI MapKeTHHT KaK OpraHU3allMOHHAs OCHOBA YIPABJICHUS MOTPEOUTEIHCKIM
nosefieHreM. [IoHsATHE U 11€71M BHYTPEHHEr0 MapKeTHHra — o0ecriedeHrne pUHATHS
HaJJIeXkKallMX MAPKETUHTOBBIX IPUHIIMIIOB BCEMU COTPYIHUKAMU OpraHU3aI[iH, KOOPAUHAIIS

BCEX MAPKETUHIOBBIX (DYHKIIMU C TOUKU 3PEHUSI HHTEPECOB MOKYIaTeNeH.
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13. IoHsTHE, 1IENN U CTPYKTYpPA YIPaBJIECHUS IEPCOHAIOM, COJEPKAHNE CUCTEMBI YIIPABICHUS
NIEPCOHAJIIOM B MapKETUHIOBOW OpraHU3aliy.

14. Ilpumepsl opranu3anuu GyHKINOHAIBHBIX CIIYKO KOMIAHUHU C TIO3UIUHA HHTETPUPOBAHHOTO
MapketuHra. Opranuzanus padboTsl GYHKIHMOHAIBHBIX CIIYKO KOMIAHUU C MO3ULIUH
MHTETPUPOBAHHOIO MapKeTHHra. @yHKINOHAIbHbBIE 00A3aHHOCTH (DYHKIIMOHATIBHBIX

OTJIeJIOB KOMIIAaHUU Ha npumMepe Gupmbl Xerocs — «XapaKTepUCTHKH OPUEHTHPOBAHHBIX HA
HOKyTIaTeNIel OTAEI0B KOMIAHUM: OT/EN UCCIEI0BAaHUM U pa3paboTOK, OTJe] CHaOXKeHus,
IIPOU3BOJCTBEHHBIN OT/IEIN, OT/E] MAPKETUHTA.

15. Opranuzanus padoTsl GYHKIHOHAIBHBIX CIIYKO0 C O3ULIMN UHTEIPUPOBAHHOTO MApPKETHHTIA.
QOyHKIMOHANBHBIE 0053aHHOCTH (PYHKIMOHAIBHBIX OT/EIOB KOMIAHUU Ha IpUMeEpe (UPMBI
Xerocs — «XapakTepuCTUKU OPUEHTUPOBAHHBIX Ha ITOKYNATENIEH OTAEI0B KOMIAHUM»: OTIEIN
cObITa, OTAEN JIOTUCTUKH, OyXranTepusi, PUHAHCOBBIM OT/EJ, OTAEI CBSI3HU C OOIIECTBEHHOCTHIO.
16. 3agaum otaena cObITa B aCMEKTE 3aKOHOMEPHOCTEH COLIMOJIOTUH U COLUANIBHON IICUXOJIOTHH
noTpedIIeHus.

17. MapkeTHHT B3aMMOOTHOLIEHU: TOHATHE, LIEJIH, CIOCOObI OPraHU3alMK JUIsl ONTUMAIbHOTO
yIpaBJIeHUs TOTPEOUTETbCKUM

noseneHueM. [IoHsATHe «ITapTHEPCKHUE OTHOIICHUSY.

18. It ypoBHEW B3aMMOOTHOIICHUH ¢ OTPEOUTESIME U TApTHEPAMH KOMIIAHHH.

19. MapkeTHHT B3aUMOOTHOILICHHI: TOHATHE, YPOBEHb B3aUMOOTHOIICHUH ¢ TOTPEOUTEISIMH U
HapTHEPaMH.

20. MapkeTtuHr B3auMooTHoIIeHui. KoHnenuu KoH(pIMKTONIOTNN KaK OCHOBA TOHUMaHMS
IPUPOJIbI COLUANBHBIX KOH(INKTOB:COLMAIbHO-0MOI0rHYecKast, KjlaccoBasi, COL[UaJIbHO-
MICUXOJIOTHYECKast, JUAIEKTUKO-CO3UAaTeIbHasl, CTPYKTYPHO-(QYHKIIMOHAIbHAS U JIp.

21. MapkeTuHT B3auMOOTHOIIeHUI. CTpaTerun ynpasieHHUst KOHQIUKTaMU: COCTs3aTeIbHas,
YKJIOHSIOIIAsCS, TPUCIIOCA0INBAIOLIAsICs, COTPYAHUYECTBO, KOMIIPOMHUCC.

22. MapkeTuHT B3auMOOTHOIIeHUH. CTpaTerust COTpYAHUYECTBA: pealn3ains IPUHITIIA
NapTHEPCTBA Yepe3 TEXHOJIOTUH AeNoBbIX neperoBopos (. FOpu): noHsTue 1 METObI
(CyIIHOCTh — Ha3HAUEHHE U MPUEMBbI) BEJCHHUS JEJIOBbIX IEPErOBOPOB (CEMb METO/IOB).

23. MecTo 1 posib MapKETUHTOBBIX CIYKO0 B cCCTEME YIPaBJICHUS IPEATPUITHEM.

24. TTpukiaHbIe aCTIEKTHI COI[MOJIOTHH U COIIMATIBHOM IICUXOIOTHN TIOTpedeHst. COIHOIoTus
U CoLlMajbHasl ICUXOJIOTUS O IIMPOKOM MOHUMAaHUU MOTPeOHOCTEN B MOTPEOUTETHCKOM
MOBEJICHUU: OOIIME HANPaBIECHU MOTHBALIUH, OOBSICHSIOIUX MHOT000pa3ye MoBeIeHHs U
ABJISIOMIKXCS (pakTOpamu, 00yCIOBIMBAIOIIMME OJ1aronoyyre yeaoeka: KoM(popr,
yI0BOJILCTBUE U CTUMYJISIIHS. HOBH3HA, yIOBOJIBCTBUE, TPYIHOCTD PUCK KaK «IIPEIMETHI

nepBoi HE0OXOUMOCTI
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25. Hcnonp30oBanre MapKeTUHTA - B (hOPME IMMOCTOSTHHOTO OOHOBJICHUS TOBAPHBIX
ACCOPTUMEHTOB JIJIs YI0BJIETBOPEHUS pa3IMuHbIX MOTpeOHOCTEH MOTpeduTenei.

26. Knaccugukanuit morpedbHoCTEl UenoBeka, mpeioxkentas A. Macioy.

27. Konuenmus neHHocTel mokynatenbckoro noseaeHus k. lllera, b. Heromena u b. I'pocca.
28. Teopus motuBanu Makiemianaa: MnoTpeOGHOCTH B IPUYACTHOCTH, BIACTH U yCIIEXe.

29. IlonsATue «BOCIPHUATHE)» KAK MPOIECC, TOCPEICTBOM KOTOPOTO HHANBUIYYM Yepe3 OPTaHbl
qyBCTB COOMpPAET, OpraHU3yeT U HHTEPIPETUPYET HHPOPMALIUIO, CO3/IaBast CBOI0 COOCTBEHHYIO,
OCMBICJICHHYIO KapTHUHY MUpA.

30. CymHocTh MexaHu3Ma 1epeadyn, 0OMeHa 3MOIUSIMU B IIPOIECCe OOIIEHUS C MO3ULIUN
counanpHOM ncuxonoruu. I.M.AnapeeBa o copepxKaHue 3aKOHOB - 3apayKEHUs, BHYLICHMUS,
yOexAeHUs U MOAPAKAHUS

31. «Heitpomapkerurr» A. Tpalinnena.

32. OcoOeHHOCTH BOCTIPUATHUSL 00PA30B Y MYXKUHH U )KEHIIUH B TOTPEOUTEIHCKOM MOBEICHUU.
33. OcoOeHHOCTH BO3/ICHCTBUS IIBETA: TICHXOJIOTHSI IBETOBOCTIPUSITHSL.

34. OcoOeHHOCTH BOCTIpUATHS B C(HOPMUPOBAHHOM KapTHHE MHUPA: BBIOOPOYHAS HKCIIO3HIINS,
BBIOOPOYHOE HCKAKEHHE, BHIOOPOYHOECOXPAHEHHE TTAMSITH.

35. IlepconanpHble IEHHOCTU U KOHIICTIIINUS CTUIISI dKU3HU.

36. CTHIIb )KU3HU — KaK KOMITJICKC COIIMATIbHO-DKOHOMUYECKUX XapaKTEPUCTUK, OMPEICIISIOIINX
MOBEJICHHE WIeHa O0IIEeCTBA, OTPAKAIOUINX JIMYHBIC ITPEJICTABICHHS YeIOBEKa U BIHMSIOMNX Ha
TO, KaK OH TPATUT CBOU JICHbI'M U BpeMsl. JKU3HEHHBIN CTUIL TOTpeOuTeNs: 0COOEHHOCTH OBbITa,
JI0CyTa, OTHOILIEHHUE K MPOAYKTaM U yCIyTraM.

37. O6pa3bl )KU3HEHHOTO CTUJISI HACEIICHHSI PETHOHA - KYJIbTYpPHBIE TPAIUINH, HAIIHOHATTbHBIE
NPa3THUKH.

38. [lcuxorpaduka: monensp AIO, onuceiBarolas )KU3HEHHBIN CTUIIb TOTpeOuTeNei o Tpem
rpyImmnaM rmapaMmeTpoB — aesTenbHOCTh (activities), uutepecsr (interests), muenus (Opinions).

39. HanpaBnieHus B MCCIIEIOBaHUHU ACATEIBHOCTD TOTPEOUTENS, HEOOXOAUMO COOPaTh
WH(OPMAIIHIO MO CISAYIONIUM HAMPaBIECHUSIM: padoTa (PO 3aHATUI) TOTPEOUTEINS, YBICUSHUS
(cropT, TypUCTHYECKHE MOE3]IKU, MOCEIIEHHE PECTOPAHOB, TEATPOB, YTEHUE KHUT),

MOKYIKH (Kakue Mara3uHal IOCEIAeT, TOBapaM M yciyraM KakiuX KOMITaHUH OTiaeT
MPEANOYTEHNE) U T.]I.

40. HanipaBnieHHs B U3yYEHHUH U BBISIBJICHUN TIPUOPUTETOB IMMOTPEOUTEIIST B Pa3IMIHBIX 00JIACTSIX
(oM - ceMbs - paboTa - OTJBIX - MOJA - MTHIIIA).

41. OcHOBHBIE BONPOCHI B U3YYEHUU MHEHUS U OLICHOUHBIX CY)KICHUN MHIMBUAA: O MOJUTHKE U

PKOHOMHUKE, KYJIbType U 00pa30BaHUU, CBOEM MECTE B OOIIECTBE, ’KU3ZHEHHBIX CTPATETHUSX.

20



IIpumepHasi TeMaTuka pedepaTon
1. Teopernyeckre OCHOBBI COLMOJIOIMSI M COLMAJIbHAs MCUXOJIOTUS MOTPEOJCHUs: IMOHATHE,
el M 3a7auyd MapKeTHHra, OOBEKT M MpeIMEeT COIMOJIOTUM M COLHUAIBHOW TICHXOJOTHU
OTpeOJICHUS.
2. KoHuenmuu ynpasjieHUsl MapKETUHIOM: IIPOM3BOJCTBEHHAs, TOBapHasi, CObITOBAs, phIHOYHASI.
3. KoHuenuuu ynpapieHHs MapKETUHIOM: COLMAIbHO-3TUYECKas KOHULENLHS MapKeTUHIa B
CTPYKTYp€ COLIMOJIOTMH U COLIMATIBLHON MICUXOJIOTHH MOTPEOICHHUS.
4. KoHuenuust XOJUCTHYECKOTO (LIEJIOCTHOIO0) MAapKeTHHra B CTPYKTYpE COLMOJIOTMM U
COLIMAJIBHOM MICUXOJIOTHH MOTPEOICHNUS.
5. BHyTpeHHUl MapKeTHHI: MOHSATHE, LIeJIH, CHOCOObl OpraHu3alnuu. BHyTpeHHUNH MapKeTHHT
KaK OpraHu3alloOHHasi OCHOBA YIPaBJIECHUS
NOTPEOUTETHCKUM IIOBEIEHUEM.
6. MapkeTuHI' B3aMMOOTHOILEHHWN: MOHATHE, LEJH, COCOOBl OpraHu3aluy Uil ONTHMAIbHOIO
yIpaBJIeHUs OTPEOUTEIbCKUM OBEICHUEM.
7. MapKeTHHT B3aMMOOTHOIIIEHUMN: TEXHOJIOIMH TOCTPOEHUS MAPTHEPCKUX B3aUMOOTHOILIEHUH.
8. Coumosiorusi W couMaibHas TMCHXOJOTHS O INIHPOKOM TOHMMaHUHU TOTpEeOHOCTEH B
HOTPEOUTENHECKOM OBEICHUN
9. Ucnonp3oBaHne MapKeTUHTA - B (JOpMe MOCTOSTHHOIO OOHOBIIEHHS TOBAPHBIX ACCOPTUMEHTOB
JUISl YIOBJIETBOPEHUS Pa3IMYHbIX MOTpeOHOCTEN OTpedUuTeei.
10. MapkeTHHTOBBIE YIIOBKH.
11. Knaccudukanuit norpeGHOCTEN uyenoBeka, mpemioxkeHHas A. Macinoy. Konuemnmus
LIEHHOCTEN nokymnarenbekoro noseacHus k. Illera, b. Hetomena u b. I'pocca.
12. Teopus moTuBanu Makiemianaa: TOTpeOHOCTH B TPUYACTHOCTH, BIIACTH U YCIIEXeE.
13. TlepcoHanbHbIe IEHHOCTH W KOHIICTIIHSI CTHIIS )KA3HU.
14. Ctunb )KM3HU — KaK KOMIUIEKC COI[MAIbHO-DKOHOMUYECKHX XapaKTePUCTUK, OMPEIEISIOIINX
MOBEJICHHUE YJIeHa OOIIeCTBa, OTPAXKAIOLIMX JINYHbIE MTPEICTABICHNS YEJIOBEKa U BIUSIOUIMX Ha
TO, KaK OH TPATUT CBOM JIEHbI'H U BPEMSI.
15. XXu3HeHHBIH CTHIIb MOTPEOUTENS: OCOOEHHOCTH OBITA, TOCYTa, OTHOIIEHHWE K MPOIYKTaM M
yCIIyTaM.
16. OGpa3bl KU3HEHHOTO CTUJISI HACcEJeHUs PEruoHa - KyJIbTYpHbIE TPAJAMIINHU, HAllMOHAJIbHBIE
MPa3AHUKH.

17. Tlcuxorpaduka: monens AlO, onuceiBaromias *XU3HEHHBIM CTUJIbL NOTpeOUTENeH MO Tpem
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TpyIIIaM ImapaMeTpoB - IeATeIbHOCTS (activities), nHTepecs (interests), MHEHHS (Opinions).

18. HanpaBnieHus B UCCIIEIOBAHUY JI€ATEIILHOCTD MOTPEOUTEINS.

IIpumepHasi TeMaTHKA dcce

1.0cobenHocTH 00BEKTa U ITPeIMETa COLMOIOTHH U COLMAIbHOM IICUXO0JIO0IUU OTPEOICHUSL.

2. OrinyMTeNbHbIE YEPThl KOHUENIMK YIpaBICHUS MAapKETUHTOM: IPOHM3BOJICTBEHHAS,
TOBapHasi, CObITOBAsI, pHIHOYHASL.

3. BinsiHue coumanbHO-3THUECKOW KOHLENIMM MapKeTHHra Ha u3ydeHue npolsieM B olnactu
COLIMOJIOTHH U COLMAIbHON IICUXOJIOIMU NOTPEOIeHus.

4. B yem CyIHOCTh KOHIENIMH XOJUCTUYECKOI0 MapKETHHTA.

5. Oco0eHHOCTH BHYTPEHHETO MapKETHUHTA.

6. MapkeTHHI B3aMMOOTHOIICHUH: CHOCOOBI OpraHu3alUM I ONTHMAIbHOTO YIIPaBJICHUS
HOTPEOUTETHCKUM ITOBEICHUEM.

7. MapKeTUHT B3aMMOOTHOILIEHUI: TEXHOJIOTUH IOCTPOEHUS NAPTHEPCKUX B3aUMOOTHOILLIEHUH .
8. Ilcuxonorusi YEeNOBEYECKHMX IOTPEOHOCTEH M pOJIb MOTHBAIMH B IOTPEOUTEIHCKOM
HOBEJICHUH.

9. OcobeHHOCTH KOHLENIHUS IIEeHHOCTeH MmoKymnaTtesnbekoro noseneHus k. Illera, b. Heromena
u b. I'pocca?

10. OcoGennoctu BocupusATHS u 00paboTku mHPOpManuu notpedburenem: .M. AnHnpeeBa o
coJiepKaHNe 3aKOHOB - 3apa)kKeHUs], BHYILICHUs, YOSKICHHsI U TIOJpaXKaHusl.

11. OcoOeHHOCTH BO3AECUCTBUS I[BETA: NCUXOJOTHS I[BETOBOCIPHSITHUS, BOCIIPUATHE 00pa3oB y
MYXXYMH ¥ KEHIIUH B TOTPEOUTETECKOM ITOBEICHHH.

12. Ctunb ’KHU3HHA — KaK KOMIUIEKC COLMATbHO-OKOHOMHUYECKUX XapaKTEPUCTHK.

13. ’Ku3HeHHBIN CTHIIb MOTPEOUTENs: OCOOEHHOCTH KU3HEHHBIX CTHIIEH MOTpeOsIeHUs pa3HbIX
COLMAJIBHBIX TPYII B POCCHICKOM OOIIECTBE B HACTOSIIIEE BPEMSI.

14. Tlcuxorpaduka: moznens AlO, onuceiBaromias *XKU3HEHHBIM CTUJIb NMOTpEOUTENEH MO TpeM
rpyIIaM mapaMeTpoB - IeATeIbHOCTS (activities), nHTepech (interests), MHEHHs (Opinions).

15. [Ipupoja 1eMOHCTPATUBHOTO NMOTPEOICHUS; 3HAYeHNE JeMOHCTPATUBHOTO MOTPEOIeHU 1T
pa3HBIX COLMATBHBIX TPYII.

16. BaustHEEe COIMATbHO-ITHYECKON KOHIISIIIMHA MapKETHHTa Ha MOTPEOUTEITLCKOE MTOBEICHHE.
17. PauivoHasibHbIe U UPpPALIMOHATIEHBIE OCOOEHHOCTH MOTPEOUTENHCKOTO MOBEACHHUS.

18. Posib MapKeTHHTOBBIX YJIOBOK B CTHUMYJIMPOBAHUHU MPOJBMKEHUS HPOAYKIMH (GHUPM Ha
PBIHOK: JOCTOMHCTBA U HEOCTATKH.

19. BiusiHre MapKeTHHTa B3aMMOOTHOIIICHUH Ha MMOTPEOUTEIIbCKOE TTOBEICHHE.
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20.0cobeHHOCTH BOCHpHUATHS ©  00paboTKM uWHMOpMAnMU TMOTpeOUTENEH-MYy)KUNH U
noTpeOuTeNneiH-KEHIIUH.

21. AxTyanbHble HamnpaBICHUS MCCIEJOBaHUS B OOJACTH COLMOJIOTUM U  COIMAIBHON
MICUXOJIOTHH MOTPEOICHHUS.

22. OOGOCHOBaHHOCTh KOHIICIIIMNA IIEHHOCTEH IMoKymnareiabckoro mnoseaenus Jhxk. Illera, b.

Hsromena u b. I'pocca
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TecThl

1 [IpeaMeT coumoI0ruu NOTPedJIeHU -

2.Kakoe (ue) 13 nepevncJIeHHbIX HUKE MOJI0KEHU 0TPAKAIOT COIMATbHO-IKOHOMHUYECKH I
MO/AXO0/] K AaHAJIU3Y NMOTPeOUTEeIbCKOr0 MOBeAeHUs ?

A) 4er0BEK aBTOHOMEH B MPUHATUU MOTPEOUTENBCKUX PELLIECHUN;

b) notpeburenbckoe noBeieHue HHAMBHIOB BCET/1a PALlMOHANIBHO;

B) uenoBek obpeTraer cBOO UICHTUYHOCTh Yepe3 NoTpedIIeHuE;

I') Bce OTBETHI BEpHBI;

J) npaBHIIBHOTO OTBETA HET

3.IIpeacraBuTeeM(IMH) KAPAUHAJNCTCKOTO (KOJIHMYECTBEHHOI0) MOIX0/1a
HEOKJIACCUYECKOH TeOPHH MOTPeOUTEeIbCKOr0 NOBeeHHS SIBJIAETCS:

A) I'. 3ummens,

b) I'. Banbpac,

B) M. Ilapero;

I') A. Menrnep;

/1) npaBUJILHOI'O OTBETA HET;

E) Bce oTBeTHI BEpHBI

4.0CHOBONOJIOKHUKOM KOHUICIIUH orpaaneHHOﬁ PANHOHAJTBHOCTH SABJIACTCHA

5.K 00beKTUBHBIM (paKkTOpaM, BJIAMSIONIUI HA IOTPedaeHne, ¢ Touku 3penus Jx.Keiinca

OTHOCSTCH:

6.HpuBe)1nTe NMPpUMEP ONMMOPTYHUCTCKOI'O MMOBECACHUSA

norpedurens

7. OCHOBONO/I0KHMKOM KOHIENIMHU 1eMOHCTPATUBHOIO MOTped/IeHUs! SABJIAETCH:
A) M. BebGep,

b) T. BeGnen,

B) I'. 3ummens,

I') IIpaBUsIBHOTO OTBETA HET.

8.B uem nposiBisiercs 3¢ ekt cHOOA, ONIMCAHHBII

X.Jleli0encraiiHom:
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9. HazoBuTe aBTOpPa KOHIENIIUM PHIHKOB C aCHMMeTPUYHO uHopMaIueii:

10.Kakas rpynna ¢pakTopoB siBJisieTcsl BTOPUYHOI npu GopMUPOBAHNH CTHIIS
MoTpedIeHus:

A) IMYHOCTHBIE XapaKTEPUCTUKU (BKYC, HUHAUBUAYAIbHOCTb, UHTEPEC U T.1I.)

b) comnmanbubie xapakTepucTUKU (YPOBEHb 10XOa U T.11.)

B) npaBuiibHOTO OTBETA HET

11.Tunuuynbie GopMbI KU3HEAEATEILHOCTH JIK/1€i, HABA3aHHbIE Olpe/leJeHHbIM

COIIMOKYJ/ILTYPHBIM IMOJIEM, — I3TO

12.M3yyenneM cTujisi NoTpedieHusi, pakTopos ero GopMHUpPOBAHMSA U NepeAadn
3aHUMAJICH:

A) JIx. Keitnc;

b) A. Mapamr;

B) I1. bypase;

') npaBUILHOTO OTBETA HET

13.Hepe'mc.111/lTe, H3BecTHbIe BaM koiM4ecTBeHHbIE MEeTOANKH BbISIBJECHUS CTHJISA

KU3HU.

14.PedepenTHasi rpynmna, ¢ KOTOpPoii HHAUBHU NPAKTHYECKH He B3aMMOIelCTBYeT, HO YbHU
LHEHHOCTH, HOPMbI OH X0TeJ Obl YCBOUTD,

Ha3bIBACTCH

15.11epeunciaure ocHOBHBIEe THIIBI (GOPMBI) BJMSHUSA, KOTOPBIE pedpepeHTHAsI TPyNIa
OKa3bIBaeT Ha MOTpeduTeIs1

1

2.

3.

16.OCHOBHBIMH XaPAKTePUCTHKAMH pPe()epeHTHOH IPYNIbI SIBJIAIOTCH:
A) KOH(OPMHOCTH;
b) rpymnmoBasi CriI0O4eHHOCTb;

B) orcyTcTBHE MHAEpCTBA BHYTPH TPYIIIBI U UEPAPXHH;
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I') mpaBUIBLHOTO OTBETA HET

/1) Bce OTBETHI BEPHBI.

17.ConmnaibHO-KJIaccoBasi CHCTeMa 00IecTBa He 000CHOBaHA, KOIa:
A) KJ1acChl UMEIOT TPAHMIIBI;

b) kitacchl ucuepnbIBaroiy;

B) xnacchel 3HaUMMBI;

I') kitacchl BHYTPEHHE YIOPSIIOUYCHBI,

J) Kaxaplii MHIWBUIYYM MPUHAJICKHUT K ABYM U 00JIe€ COIMaIbHBIM KJIaccaM.

18 MeToanka n3MepeHusi CONMATBHOIO KJIacca, HCMOJIb3YIOAs TPH KPUTEPHS
(3KOHOMMYECKHE NepeMeHHbIe, ACTIeKThI B3aUMOAeiCTBUS, MOJUTHYECKHE (BJIACTHbIE )
nepeMeHHblie), paspadorannas Kainem u I'mnoperom, orTHocHTCS:

A) kK MeTouKaM 00BEKTUBHOTO U3MEPEHHUS COLIMATILHOTO KJ1acca;

b) x MeToguKkaM cyOBEKTUBHOTO U3MEPEHUSI COLIMATIBHOTO KJ1acca;

B) K uHTErpupOBaHHBIM K METOAUKAM OOBEKTHUBHOIO U CYyOBEKTUBHOTO H3MEPEHUS
COLIMATILHOTO KJIAcCa;

I') npaBUIILHOTO OTBETA HET.

19.Ha3oBuTe, XapakTepHble 0COOEHHOCTH NMOTPEOUTENbCKOT0 MOBEAEHUS CPeHero

KJacca.

20.ln11 KaKHX ceMell XapaKTepHO Han0oJIb1Iee KOJIMYeCTBO COBMECTHBIX
NOTPe0UTeNbCKUX PelIeHHI:

A) cemeil, mpeicTaBUTENEN BBICIIETO KJlacca;

b) cemeil, mpencraButeneit cpeaHero Kiacca;

B) cemeii, mpencraBuTenei HU3MIUX KJIACCOB;

') HykIiieapHBIX ceMeit;

J1) Bce OTBETHI BEPHBI

E) IpaBUJILHOTO OTBETA HET
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21.UccienoBanusi ceMeilHOro0 mMOTPedJIeHUs MOKA3BIBAIOT, YTO CEMbS MOKET ObITh
NMPeCTABJIEHA KAK 3aKYNOYHbIH IIEHTP, B KOTOPOM MO3KHO BbII€JIMTH 5 OCHOBHBIX POJIei,
BbINOJIHSEMbIX PA3HBIMHU YWIEHAMHU CeMbHU MJIH KOJIJIEKTHBHO, IPU NPUHATHH U
OCYILIECTBJICHUHN CeMEHHBIX MOTPEOUTEIHLCKUX PellleHN, epeYyncIuTe

HX:

22./laiiTe onpenesieHre MOHATHIO KIIOTPEOUTEIbCKASI CONUATU3ALMUSD)

23.Ctaauu npouecca noTpeduTeIbCKOM CONNATU3ANMU:
A) mocrneonepanuoHHas CTaIus;

b) npenonepanronHas craaus;

B) BHyTpHOTICpalTMOHHAS CTAIHS;

I') popmanbHO-OTIEpaIInOHHAS CTAAMS;

J1) KOHKpeTHO-OTepalluOHHAs CTa/IUS.

24.COBOKyl'lHOCTb MaTe€pUuAJbHBIX U JYXOBHBIX HeHHOCTeﬁ, 3HaHHﬁ, 06pa3u03 H HOPpM
HOTpeﬁl/lTeﬂbCKOI‘O MnoBeJACHUs, (l)yHKIII/IOHa.]'IbHO IMOJIE3HBIX U 3AKPENUBIINXCS B

001IeCTBEHHOI MPAKTUKE — 3TO

25.ComHeHnue U 0ecroKoiicTBO MOKYNATEJIs 10 MOBOAY C/IeJIaAHHON MOKYIKH,
BbIpazkamouieecsi B 0TKa3e 0T NoTpedJieHNs U BO3BpaTe TOBapa, 1400 B 0TKa3e OT
BTOPUYHOM MOKYNKH U BO3MOKHBIM PACNIPOCTPAHEHHEM HeraTUBHOW MHGOPMaNuM U3 yCT

B YyCTa, HA3bIBA€TCHA

26.9kcnepTHAas KACTOMU3ALMS — 3TO

27.A3y4yeHueM MOoTpeOUTEIbCKOM JOSJIBHOCTH 3AHUMAJICH (JIMCh):
A) b. Paiic;

b) Jlx.H. ller;

B) M. Iloptep

I') mpaBUIBHOTO OTBETA HET

J1) Bce OTBETHI BEPHBI
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28.IloTpeduTenbCKas JOSJIBHOCTD — ITO:

A) crenieHb BEpOSTHOCTH MEPEKITIOYCHUS Ha IpYroil ToBap (OpeHm);

b) npeanouTuTensHOCTH BEIOOPA;

B) nonoxxurenbHas 3MoLMOHANIbHASL, OLIEHOYHAsI U TIOBEJCHYECKasl peaKisl Ha TOBap
(6bpenn);

I') npaBUJIBHOTO OTBETA HET;

J1) Bce OTBETHI BEpHBI

29.busHec-npouecc UaAeHTUPUKAIUHU, OIEPKKU U YBeJIMYEHHUS OTAAYM OT JIyUIIUX
KJIMEHTOB € UCNO0JIb30BAHNEM HHTEPAKTHBHBIX KOMMYHHUKAIIMOHHBIX OTHOLLIEHUH 1
(opMupoBaHHE SMOLMOHAIBHONH B3aUMOCBSA3M KJINEHTOB ¢ OpeH10M U OU3HECOM,

Ha3bIBaETCA

30. Bblaeaure 0CHOBHbIE Irpynnbl XapaKTCePUCTUK, OIMMHUCHIBAIOIIUE C TOYKHU 3PECHUSA P.
beaka CUTyallu1o:

A)
b)
B)
I)
1y,
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