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1. Hean u 321241 0CBOeHU S YUeOHOM TUCUMIIIMHBI
Henp —llens u3yueHUs TUCHUILUIMHBL. «YNpaBjieHHe Ka4yecTBOM)» SBIsETCs (HOPMUPOBAHUE
HAy4YHOTO TMPEJCTaBICHUS O MEHE[KMEHTe KadecTBa Kak o0co0OM BHJE J€ATEIbHOCTH
MEHE/PKEPOB  BBICIIET0  YpPOBHA  yIpaBJEHUS,  HalpaBJIeHHOW  Ha  obecrneueHue
KOHKYPEHTOCTIOCOOHOCTH COBPEMEHHBIX MPEANPUATUH, XOIJUHTOB M JPYTHX OpPTaHM3alluid Ha
OTEYECTBEHHOM U MEXIyHapOJHOM pBIHKE TOBAapOB M YCIYr, a Takke HH(POPMHPOBATH O
CYILIECTBYIOIIMX CHUCTEMax YIPaBJICHUsI KaueCTBOM U COBPEMEHHBIX IOCTHKEHUSIX B 00JacTH
rOCy/IapCTBEHHOW W MEXIyHApOJHOH cepTUdUKalUU, CTaHAApPTH3AIMH, METPOJIOTHYECKOrO,
IIPABOBOT'O U 3KOJOIMUYECKOTI0 00ecIeYeHUsI MEHEPKMEHTa KauecTBa.

[Ipy m3ydyeHHM NUCUUIUIMHBI PEIAIOTCS 3aJa4M 10 OCBOCHHIO TEOPETUYECKHX OCHOB
yIOpaBleHUsI KaueCTBOM MPOAYKIMH, CHUCTEMaMH YIIPaBJICHHUS KAyeCTBOM U MPUOOPETEHHIO
OakamaBpaMH KOMIUIEKCA MPAKTHYECKUX 3HAHWA UM HABBIKOB MO pa3padOTKe pelIeHH
KOHKpPETHBIX  TaKTMYECKUX M CTpaTerMyeckux  3agad B 00jJacTM  pa3BUTHUSA
KOHKYPEHTOCIIOCOOHOTO OM3HECa B YCIOBUSAX PHIHOYHBIX OTHOLICHHIA.

2. MecTto y4yeOHoM qucnuniauabl B crpykrype OIIOII BO

JucnumummHa «YTpaBleHHEe KayeCTBOM» OTHOCHUTCS K O0S3aTelNbHBIM JUCIHUILUIMHAM
BapuaruBHoidactu bioka 1 «/[ucuunmuael (MOAysH)» y4eOHOTO IIJIaHa.

B cooTBercTBUY € yueOHBIM ITaHOM NEeprol O0yUYSHUS 110 TUCHUILIIMHE —7 - CEMEeCTp.

JucuumuimHa «YIpaBlieHHE KaueCTBOM» B CUIy 3aHMMaeMoro eii mecra B ®I'OC BO,
OIIOITI BO u yue6HOoM 1utane mo HampasieHuto noarotoBku 38.03.04 I'ocymapcTBeHHOE H
MYHUIIMIIAJIbHOE  YIIPABJICHWE)» MpPEnojiaraeT B3aUMOCBS3b C  JIPYTUMH  H3y4aeMbIMH
TUCIUTUIMHAMM.

B kauecTBe «BXOJHBIX» 3HAHUU JUCHUIUIMHBI «YIPaBIE€HUE KAYECTBOM) HCIIOIb3YHOTCS
3HaHUST M YMEHHsS, TOJY4YCHHbIE OOYYaIOIIMMUCA TMPU HU3YYCHHH JUCUUIUIHNH «Teopus
MeHeKMEeHTay, «CTpaTernueckuii MeHeIKMEHTY, « Teopust opraHuzanumy.

HucuumuimHa «YmpaBieHHe KadecTBOM» MOXKET SABIATHCA MPEIIIECTBYIOLIEH mpu
U3Y4YECHUU JUCUUIUTUH « THBECTUIIMOHHBIN MEHEHKMEHTY, «JIOTHCTHKAY.

3. Komnerenuun o0y4amwmerocsi, popmMupyembie B pe3yjbTaTe OCBOCHHs y4eOHOI
AUCHMILIMHBI. 02KMJaeMble pe3y/bTaThl 00pa30BaHUs U KOMIETEHIMH 00ydYaouerocsi 1mno
3aBepLICHNH OCBOCHUS NPOrpaMMbl y4eOHOM AN CHUIIJIMHBI (MOIYJIsA)

VYK-1, IIK-1

Ta6auna 3.1. [lepedyeHp IaHUPYEMbIX pPe3yJIbTaTOB 00yUEHHS [0 JUCHUIUIMHE (MOYIIIO),
COOTHECEHHBIX C IIJITAHUPYEMBIMH PE3yJIbTaTAMU OCBOCHMS 00Pa30BaTENbHON IPOTPaMMBI

Kon HaunmenoBanue | Mnaukarop B pesyabTare

KOMIIETeHI | KOMIETeHIIMU | JOCTHKEHUS 0CBOEHHA

UM KOMIeTeHIHH AUCHUILITUHBI
(3akpennennslii 3a o0yuamuiicsgoKe
OUCHUUNIUHOIL) H:

YuauBepcanbhbie komnerenunu (YK) u nngukarops! ux gocrukenus (U/1)




CucremHoe
51
KPUTHYECKO
e
MBIILIJIEHHE

VK-1.
Cnocoben
OCYLIECTBIISATh
MIOUCK,
KPUTHYECKUI
aHaJIn3
uH(popmManuu,
IIPUMEHSITD
CUCTEMHBII
MOJIXO0J]

JUISl pEILICHUs
IIOCTaBJIEHHBIX
3a1a4y

VK-1. U-1.
AHanu3upyer 3aaaudy,
BBIJIC/ISIS € 0a30BbIe
COCTAaBJISIOIINE;
VK-1.2 Onpenenser,
UHTEPIPETHPYET U
pamKHupyeT
nHpopmaIuio,
TpeOyeMyto Jyis
pelIeHus
ITOCTaBJICHHOU
3aa4H;

VK-1.3.
OcyIIecTBIISIET MTOUCK
uHpopmanuu as
penieHus
IIOCTaBJICHHOHN 3aJauu
M0 Pa3INYHbBIM THUTIAM
3aIpocoB;

VYK-1.4. Tlpu
o0OpaboTke
uHpOpMaLun
oTau4aeT GakThl OT
MHEHHH,
WHTEpIpETALNH,
OIIEHOK,

¢dbopmupyer
COOCTBEHHBIE MHCHUS
U CYXJICHUS,
apryMEHTHPYET CBOU
BBIBOJIBI U TOUKY
3peHUs;

VYK-1.5.
PaccmatpuBaer u
npeiaraeT
BO3MOYKHBIE BapHAHTHI
pelieHus
IIOCTaBJICHHOM
3a7a4M, OI[CHUBAsA NX
HEJIOCTaTKH.

Kommerenmus
peanusyercs B
JacTu
MIPUMEHEHUS
VYmpasnenus
KayeCTBOM B
po¢eCCHOHAIIBH
Ol 1eATETbHOCTH

ITpodeccnonanbubie komnereH U (1K) u vHAUKATOPBI MX TOCTHKECHUS




I1K-1

Crioco6en
OTIpeIeIsATh
MIPHUOPHUTETHI
npodecCuoHalb
HOU
JESITeITLHOCTH,
paszpabaThiBaTh
1 3¢ PeKTUBHO
UCIIOJTHSATH
YIPaBICHYCCKHE
pellieHus, B TOM
qrclie B
YCIIOBUSAX
HEOTpeIeTICHHO
CTH M PUCKOB,
MIPUMCHSITh
a/IeKBaTHbIE
WHCTPYMEHTHI U
TEXHOJIOTUU

PErYJIHUPYIOIIETOo

[IK -1.1-1
Hcnonbzyer
TEOPETHUECKHE
MOIXO/IBI K pa3paboTke
Y IPUHSATHUIO
YIIPaBJICHYECKUX
peuIeHui U yMeeT UxX
IPUMEHSTD JUIst
peuIeHus: MPUKIAIHBIX
3a/1a4;

3HAET CUCTEMY
roCyJJapCTBEHHOTO U
MYHHIIMIIAJIEHOTO
yIpaBJICHUS;
MEXaHU3M MPUHATUS U
VCIIOJTHEHUS
rOCyJJapCTBEHHBIX U
YIPaBIEHYECKUX
pelieHuu

Kommerenmus
peanusyercs B
JacTu
MIPUMEHEHUS
VYmpasnenus
KayeCTBOM B
po¢eCCHOHAIIBH
Ol 1eATETbHOCTH




BO3JICUCTBUSA [1K-1;U-2. TlpumeHsTh
IIPY peaJIn3aliy | IOJIy4ECHHbIE
YIPABJIEHYECKOT | TEOPETUUYECKHE 3HAHUS
0 peneHus U1 pa3pabOTKH U
HOPUHATUSL
YIPaBIEHYECKUX
pelIeHN B
KOHKPETHBIX
OpraHM3aIusix;
OTIpeAETsATh
PUOPUTETHI
pohecCHOHATBHOM
JEeSITENIbHOCTH,
pa3pabaThIBaTh U

3¢ deKTHBHO
UCIIOJIHATH
ynpaBJIeHYECKHE
pELLIEeHUs] B TOM YHUCIIE
B YCIJIOBUSX
HEOIPEJEICHHOCTH U
PHUCKOB; IPUHUMATh
yIpaBJIE€HYECKHE
pELIeHUs B YCIOBUAX
KoH}pnukTHBIX 1
KPU3HUCHBIX CUTYalUH,
OLICHUBATh KaueCTBO
roCyJJapCTBEHHBIX U
YIPaBIEHYECKUX
peuieHui;
OpraHU30BBIBAThH
IpyIIIOBBIE U
JKCIIEPTHBIE METOIbI
pa3pabOTKH U
HPUHATHUSL
roCy/1apCTBEHHBIX U
yIpaBIEHYECKUX
pELLICHU.

[IK-1.1-3 Bnaneer
HaBBbIKAMU
IIPAKTHYECKOTO
IPUMEHEHUS METOJIOB
YIIPaBIICHUYECKOMN
JESITEIbHOCTH;
HaBBIKAMU MPUHATHS
yIpaBIeHYECKUX
peleHuii B 00acTu
OpraHU3al[MOHHOTO
LeJIeTI0JIaraHums;
HaBbIKAMU peIICHUS
KOH(JIUKTOB

4. CrTpykTypa H coaep:KaHuHe JAUCHMILIMHBI (MOIyJsl)) YmpaBileHHe Ka4yeCcTBOM 110
Hanpanjenuio 38.03.02 MeneaxMeHT




4.1. CTpyKTypa IMCOHUILIMHBI (MOIYJIsA)

OO01mast Tpy10eMKOCTh TUCITUTUTHHBI COCTAaBIIsIET 6 3a4eTHBIX eauHwIl, 2 161aca.

Tadauna 4.100peM JAUCHUIUIMHBI B 3aY€THBIX EIUHHUIIAX C YKa3aHHEM KOJWYeCTBa
aKaJeMUYECKUX WU aCTPOHOMHUYECKUX YaCOB,
oOyuaroluxcs ¢ npenojanareiieM (Mo BUgaM y4eOHbIX 3aHITHI) U HA CAMOCTOSITEIbHYIO paboTy

BBICTICHHBIX Ha KOHTAKTHYIO paboTy

00y4Jaronuxcst
Tab6mnuia 4.1.
Ne Buasbl yueoHoii padortsl, BKiIovass Popmbl TEKYLIEero
n/n CaMOCTOSITEJIbHYIO padoTy KOHTPOJISA  yCIIeBAeMOCTH
CTYICHTOB H TPYAOCMKOCTb (B (no Hedenam cemecmpa)
yacax) ®DopMa NPOMEKYTOYHOM
KonTakTHas CamocrosiTesp| ATTeCTALMH (nO
pabora -Has paGora | cemecmpam)
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Pazpen 1
1 [Tema 1.1 CymrHocTh 71814 |4 15 + | 15 + +
KAuecTBA U YIIPABJICHUS UM
2 |Tema 1.2 DBomronus 7 814 |4 15 + | 15 + +
[IO/IXOJI0B K MEHEJDKMEHTY
KayecTBa
Pasznen 2.
3 Tema 2. 1 Ouenka u 718 |4 |4 15 + |15 + +
M3MEPEHHE KauecTBa
4 Tema 2.2  VYmopaBnenune 7 |8 (4 | 4 15 + | 15 + +
KaueCTBOM  Ha  OCHOBE
cranaptoB UCO

Paznen 3.




Tema 3.1 OcHOBHBIE 7 1814 4
METO/1bl YIPaBJICHUS
Ka4eCTBOM U c(pephl UX
TIPUIIOKCHUS

15

15

Tema 3.2 HopmaruBuo- 7 | 8| 4 ' 4
mpaBoBasi 0a3a oOecreueHus
KauyecTBa

15

15

Paznen 4.

Tema 4.1 DxoHOMUKA 7 11014 | 4
yIpaBJIeHUsI KAY€CTBOM

15

15

Tema 4.2 IInanupoBanuen | 7 10 | 6 | 4
KOHTPOJIb KauecTBa

MPOTYKIIHH

15

15

Kypcosas pabomd

Iloozomoska x sx3ameny

27

27

OOmas Ttpynoemkocts, B/ 7 | 68|34 32
qacax

121

271121

IIpomexxyrouHas

Popma

3aueT

3ayeT ¢ OLICHKOU

DK3aMeH

OO0masi Tpy10eMKOCTb TUCUMILIHHBI COCTABJISIET 6 3a4eTHBIX eIUHUIL, 216 4.

TpyroemkocTh
Buabl yueOHbIX 3aHATHI 3ay4. B cemecTpe
oL, yac. 7
ep.1 ep.2 ep.3 ep.4
OBIIAS TpynoeMKoOCTb IO y4eOHOMY IJIaHy 6 216 180
KoHTaKTHBIE Yachbl 1,39 68 68
Jlexmmu (JI) 0,94 36 36
Cemunapsi (C) 0 0 0
ITpaktnueckue 3ansatus (I13) 0,45 32 32
JlaGoparopusie padotsl (JIP) 0 0 0
['pynmoBeie koHcynpTanuu (I'K) u (umm)
UHAUBUAyaIbHAas paboTa ¢ oOyuatomumcs (1P), 0 0 0
MPeyCMOTPEHHBIE YI€OHBIM TIIIAHOM
MIOJITOTOBKH
IIpoMe:KyTOYHAS aTTEeCTAlUADK3aMEH 0,75 27 27
IIpomexyTOUHAS ATTECTALMS: - - -
CamocronTeabHas padora (CP) 3,86 121 121




TpynoemkocTh

B . B ceMecTpe
Wbl Y4eOHBIX 3aHSATHI 3a4. qac
el. ’ 7
ep.1 ep.2 ep.3 ep.4
B TOM YHCJIE TI0 KYPCOBO# pabote (MPOeKTy)

5. Conep:xanue MUCHHUIUIMHBI, CTPYKTYPHMPOBAHHOE MO TeMaM (pa3gejaM) ¢ YKa3aHUEM
OTBEJECHHOI0 HA HMX KOJHYECTBA AKaJeMHUYeCKHX MJIH ACTPOHOMHUYECKHX YACOB M BU/0B
yueOHBIX 3aHATHIA.

B nmamHOM  pa3gene  TpPUBOOUTCS — COACpXKAHWE  TUCHUIUIMHBI  (MOMIYJIS),
CTPYKTYpUPOBAaHHOE IO TemaM (pasfesiaM) C YKa3aHHEM OTBEJIEHHOTO Ha HUX KOJIMYEeCTBa
aKaJeMHUYeCKUX WJIM AacTPOHOMHYECKMX YacOB W BHJOB YyueOHbIX 3aHsATHA. CTpyKTypa
AUCHUIINIMHBI II0 TEMaM (pa3z(enaM) C YKazaHuEM OTBCIACHHOTO Ha HHUX KOJHUYCCTBA
aKaJeMHUYECKUX WM aCTPOHOMHYECKUX YacOB U BHUJIOB yUEOHBIX 3aHATHI mpuBeeHa B Tabmnuie

5.1, conepkanre AMCUUILIMHEI 1O TeMaM (pazaenam) — B Tabnuue 5.2.

Tadauna 5.1.CTpykTypa TUCHUIIIMHEI TT0 TeMaM (pasienam) ¢ yKa3aHHeM OTBEJICHHOTO Ha HUX

KOJIMYCCTBA aKaACMUYCCKUX UJIIN ACTPOHOMUYCCKHUX YaCOB U BUJI0B y‘-Ie6HBIX 3aHATHH.

KoanuecTBo 4acoB

e HanMeHoBaHHE TEMBI KoOHTAKTHBIE YaChI
: (pa3nena) Bcero ayJUTopHas paboTa) CP
J C 113 I'K/UK
ep.1 ep.2 ep.3 ep.4 ep.5 ep.6 ep.7 ep.8
Cemectpbl Ne 7
Tema 1.
CyIlIHOCTh KayecTBa 27 4 0 4 0 15

1 YIPABJICHUSA UM

Tema 2. DBomonus
MOJX0JIOB K MEHEIKMEHTY 27 4 0 4 0 15
KadecTBa

Tema 3. Ouenka u 27 6 0 4 0 15
M3MEpEeHHE KauecTBa

Tema 4. 15

Vupasienue
p 27 4 0 4 0
Kade€CTBOM HA OCHOBC

cragaapros UCO

Tema 5. OcHOBHBIE 15
Mertopt yIpaBICHUS 27 4 0 4 0
Ka4eCTBOM U c(pephl uxX
TIPUIIOKCHUS

Tema 6. HopmarusHO- 15
npaBoBast 0a3a 27 4 0 4 0
ofecrnieueHus KauecTBa




H KosmnuectBo yacos
e anMeHOBaHHe TeMbI KONTAKTHEIe T2CEL
(pa3nena) Bcero CP
ayIMTopHAas pabora)
7 Tema 7. DxoHOMHKA 27 4 0 4 0 15
yOpaBJieHUs] KAYECTBOM
Tewma 8. [InanupoBanue
8. Y KOHTPOJIb KayecTBa 27 6 0 4 0 15
MPOIYKIIMH
Bcero 216 36 0 32 0 121
Ilpomesicymounan ammecmayun (9k3amen) 27
Dopma meKyuiezo u pyoeicno20 KOHmpoa Tecrer,
pedepatsl
Dopma npomexncymounozo KOHmpoa 7 cemectp -
9K3aMEeH
UTOI'O | 216 | 68 148

[Mpumeuanue: JI — nexuun, C — cemunapsl, 113 — npakruueckue 3ausatusi, [ K/MK — rpynmnossie /

WHIWBUAYaAJIbHBIC KOHCYJIbTallun

Tabauua 5.2. Coaeprxanue JUCITUTUIMHBI 10 TeMaM (pasaeniam)

Ne

HanmeHnoBanue TeMBbI

(pa3neJa)

Copnep:xanue TeMbl (pa3aesa)

ep.1

ep.2

ep.3

1.

Tema 1. CymHoCTb
KauecTBa M YNPABICHUS
UM

ITousitne kauectBa mo Apucrorento, [eremto, Illyxapry,
I'OCTy. Onpenenenue kadecTBa COIJIACHO MEXKAYHapOJHOM
OpraHu3aiil 1Mo  cTaHgapTaMm. [loHATHE  TPOIYKIHH.
B3aumocBsI3p TOHATHSA yNpaBlIeHHUS KAueCTBOM W TOHSITHS
npoaykuuu. lloHsTHe KauecTBa Yy MPOU3BOAMTENS H
notpedutens. CBoOWCTBa OICHKM KadecTBa. 3HAYCHHE
MOBBIILIEHUST KayecTBa. KoHIENIMKM MEHEIKMEHTa KauyecTBa.
Cuctembl  mooupenusi.  CepTuuuupoBaHHas  CHUCTEMaA
MEHEIPKMEHTA KaueCTBa.

Tema 2. OBomronus
MOJIXO0JIOB K
MEHEHKMEHTY KaueCTBa

KonTpons u otOpakoBka aedexTHON! MpoayKIuu. MeTo bl
MaTEMaTH4eCKON cTaTuCTUKUA. CTaTUCTUYECKNE METOIBI
KOHTpOJIsI KauecTBa. KoHuenuust ynpasieHus: Ka4eCTBOM.
[Ipomecc oGecnevueHust kauectBoM. KOHKypeHIIHs KauecTBa.
Cucrema ynpaBileHUsI KA4ECTBOM
no®deiiren6aymy(ynpasiaeHue kauecTBoM B COBETCKOM
Coto3se, ynpasieHue kauecTBoM B Snonun). Bzaumocssizb
00I11ero MEHEPKMEHTa U MEHEPKMEHTa KayecTBa.

MCHCII)KMGHT KadecTBa. DTalmbl pa3BUTHA CUCTEM Ka4CCTBA.
Cucrema TQM.

Tema 3. Ouenka u
M3MEpPEHHE KauecTBa

Kontpons n orOpakoBka neGekTHONH NpoayKuuu. MeTosl
MaTEeMaTHU4eCKOl CcTaTUCTUKH. CTaTUCTUYECKUE METOJBI
KOHTpOJIsl KadecTBa. KOHLENIUSA yNpaBieHUS KadeCTBOM.
IIponiecc obecneueHus: kauectBoM. KOHKypeHILUsi KauecTBa.
Cucrema  ynpaBieHUS KayeCTBOM no®deiirendaymy
(ympaBnenue kadectBoM B CoerckoMm Coroze, yIpaBieHHE




HauMeHoBanne TeMBI

(pa3nena)

Conep:xanue TeMbl (pa3aena)

ep.1

ep.2

ep.3

KauecTBOM B Smonuu). B3auMocBs3b 001ero MCHEIKMEHTA
MeEHeLKMEHTa KadecTBa. MeHEDKMEHT KadecTBa. OTallbl
pa3Butus cucteM kadecta. Cucrema TQM.

Tema 4. Ypasnenue
Ka4eCTBOM Ha OCHOBE
cranaaproB UCO

Mexaynaponnasiopranuzanusnoctangaprusanuu, UCO (The
International  Organization for Standardization, ISO).
OcHoBHas 3ajaya MexAyHapoJHOW  OpraHM3allMd 10
craggaptusanuu. [earensnocts MCO. OCHOBHBIE KOMHUTETHI
HNCO. Crpykrypa MexayHapoJIHOW  OpraHu3aluv 10
cranfaptu3anuu. OOJacTb NPUMEHEHHUs CTaHAApTOB CEpUU
9000. Ocobennoctu mporeccHoi moxaenu cranaaproB MCO
9000. Crapmapr HCO 9001:2015. Iluxn Jlemunra.
[IpeumymectBa crangaproB  MCO cepun  9001:2015.
BceoOmuii MeHeKMEHT kauecTBa - TotalQualityManagement
(TQM). Bocemp nmpuHuMIOB MeHekMeHTa KadecTBa (TQM).
OpuenTtauus Ha mnorpedutens. JlupepcTBo pyKOBOAUTEINS.
Bogneuenue pabotHukoB. [loaxon k cucreMe Kak K mporeccy.
Cucremuplii  moaxox K  ympamieHuto.  llocrosiHHOE
yinyumienue. [IpuHatue pemieHui, OCHOBaHHBIX Ha (DaKTax.
B3auMOBBIr0OJHBIE OTHOIIEHUS C IOCTABUIMKAMMU.

Tema 5. OcHOBHEIE
MeTo/1bl yrIpaBiaCHHS
KauecTBOM U cdepbl UX
HpI/IJIO)KCHI/ISI

Meron ynpaBnenus kadecTBoM. Kiaccudukanus MeToa0B
yopaBieHUss  KadecTBOM.  OpraHu3allMOHHBIE  METOJbI
yopaBieHuss kadecTBOM. (CoOLMaNbHO- TCHUXOJIOTHYECKUE
METO/bl yIpaBJieHusi KadecTBOM. I[IpoOiembl opraHuzanuu
paboTel ¢ mepcoHaNoOM. 3aJaud PYKOBOAMTENS B CHUCTEME
yIpaBieHUs KAueCTBOM. DKOHOMHYECKHE METOIbI
ynpaBieHusi kadectBoM. [Ipemun B o00jacTH KaudecTBa.
IIpemuss 3. Jlemunra. EBpormeiickas mnpemusi 1o KadecTBY.
Poccuiickas npemMust KauecTBa. Oprann3alioOHHO-
TEXHOJIOTMYECKHE METOJIbI yNpaBJIeHUs] Ka4eCTBOM. OOBEKTHI
MIPUMEHEHUS METOJIOB peryiIupoBaHuUs KauecTBa.
Craructuueckuii a"anu3. CeMb HHCTPYMEHTOB KOHTPOJIA
kauectBa. Paccnoenue. ['paduku. Jlmarpamma Ilapeto.
[IpuunHHO-  cleAcTBeHHas  Auarpamma. [ HcTorpamma.
Huarpamma  pazOpoca. KoHTponbHble  KapThl.  JTambl
KOHTpOJII MPOAYKIUU. MeTroabl yOpaBieHUS KaueCTBOM
MIPOTYKIIUH.

Tema 6. HopmaTupHoO-
npaBoBas 0aza
obecrieueHuns KauecTBa

[lonsiTie TEXHMYECKOro peryiaupoBaHusi. 3akoH PO O
TEXHUYECKOM PEryJMpOBaHuH. [JOKyMEHTBI, IPUMEHSEMbIEC B
CUCTEME  TEXHHUYECKOTO  PEryJIMpOBaHUS. OcHOBHBIE
NPUHLMUIIBI  TEXHUYEeCKoro  peryiaupoBanus.  llonsTtue
TEXHUUYECKOTO periiaMeHTta. TpeOoBaHUS  CHEHUATHLHOTO
TEXHUYECKOTO peryamenta. CrnennaibHble TEXHHUYECKHE
pernamentsl. [lonatue cranaaptuszanuu. [lonstue cranpapra.
OcHOBHBIE LIEJIM COBPEMEHHOM cTaHgapTu3auuu. [IpuHIMIIBL
CTaHAAPTU3ALNH. MexnayHaponHas CTaHJapTU3ALIHSL.
Pernonanbhas CTaHAApTU3ALUS. HannonansHas
cranpaprusauus. HaunonansHasa crangaptusanus PO. Buubl
cranaapruzauuu. CraHgapt rapMoHu3upoBaHHbId. CTaHmapt




HauMeHoBanne TeMBI

(pa3nena)

Conep:xanue TeMbl (pa3aena)

ep.1

ep.2

ep.3

Ha mnpoxykiuto. Cranmapr Ha nponecc. Crangapt Ha
coBMecTUMOCTh. CTanAapT Ha yciyru. CTaHAapT Ha CUCTEMY.
Crangapt mnpaBun npuemMkd. CTaHAapT TEXHUYECKHUX
tpeboBanuii. Cranmaptet MCO. BocemMb mnpuHIUTIOB
MEHEIKMEHTA Ka4yecTBa, chopMyIHpOBaHHBIX
paspabotrunkamu crannaptoB MCO. Tlonstue ceptuduxanuu.
[lonsatne  cepTuduKara  COOTBETCTBHSL. JBa  Buma
MOATBEPKIEHUsT  cooTBeTcTBUS. lLlenm  moaTBepxaeHUs
COOTBETCTBUS. [IpUHIUIIBI TONTBEPKICHUS COOTBETCTBHSIL.
Bungst  ceprudukanuu.  Ceprudukanuss mpoueccoB U
npoayktoB Tpyaa. Cepruduranus cucrteM kadectBa. CXeMsl
cepTuduKaIyu.

Tema 7. DxkoHOMHKA
YIIpaBJIEHU Ka4€CTBOM

TpeboBanus K BbITycKaeMo# MpoayKuuu. OCHOBHBIE 33a1auu
SKOHOMMKH yIpaBieHUs KayeCTBOM. [Tonstue
MOTPEOUTETLHONH  CTOMMOCTH. JIBOWCTBEHHBI  XapakTep
noTpeOuTeNnbHONU cTouMocTH. [IoHATHE MONIe3HOCTH OOBEKTA.
B3anmocss3b MTOHATUI Ka4eCTBO, MIOJIE3HOCTh u
oTpedUTenbHAsA CTOMMOCTb. Mertonbl OLICHKH
3¢ (HeKTUBHOCTH CUCTEM KayecTBa. 3arpatbl Ha
npoMIaKTUKY W OIICHWBaHWE. BUIBI pacxoI0B Ha KAa4ecCTBO.
[lonsiTe npsMBIX pacxonoB. JlONMOJHHUTENBHBIE PACXOJBI.
Uerslpe BuAa 3arpar Ha mpsMble pacxoabl. [lonsTue
KOCBEHHBIE pacxonsl. [TonsaTtue HEIPEIBUICHHBII
JOTIOJIHUTENIbHBIE pacxonabl. JBa monaxoja K BbIpabOTKE
CTpaTeruy YIpaBJIEHUs 3aTparamMu Ha kadecTBo. [lonstue
HSKOHOMHYECKOW 3(PPEKTUBHOCTH yHpPABICHUS Ka4ECTBOM.
[lonsTe HykHOEe KadecTBO. ODPGEKThl OT YIy4IIeHUS
kauectBa. [lokazatenu skoHOMHYECKOW 3(PPEKTUBHOCTU Ha
pa3paboTKy M BHEIPEHUE CHCTEMBl YIPABJICHUS KayeCTBOM.
Kosaddunmentr sxonommueckoir sddexktuBHocTH. Cpok
okynaemoctu 3arpar. CocTraB  HOpeanpoU3BOACTBEHHBIX
€IMHOBPEMEHHBIX 3aTpaT Ha pa3paloTKy U BHEAPEHUE
CHCTEMBI YIIPABJICHUS KAYECTBOM.

Tema 8. [InanupoBanue
Y KOHTPOJIb KAYECTBA
NPOLYKIIHHU

[TnanupoBanue KayecTBa HIPOAYKIUH. [Ipeamer
TUTAHUPOBAHHE Ka4yecTBa MPOAYKIUH. [TpuHIUIBL
IJIAaHUPOBAHUS KauyecTBa MPOAYKLUMHU. 3a7aud IUIAHUPOBAHUS
KagecTBa npoaykuuu. [lmaHbl MOBBIIEHHS — KadecTBa
MPOIYKIIUH. MeTtobl IPOTHO3MPOBAHUS Ka4yecTBa
npoayknuu.  HampaBiieHus — 1ulaHupoBaHMS —~— KadecTBa
npoaykuuu. Pasmensl TexHuueckoro 3anaHus. TeXxHHUYECKHt
npoekT. Pabounit mpoekt. Crannapt. TexHHUECKOE YCIOBUE.
Ceptudukar coorBeTcTBUs. BerepuHapHbI cepTUUKAT.
Canutapubeii  ceptuduxar. OOpazen. ['apanTum kauvecTsa.
Cuctema  KOHTposis  KadectBa  mponaykuuu.  OOmue
MOJICUCTEMBl CHUCTEMBl KOHTPOJISI KauecTBa MPOITYKLIMH.
CrnenuanbHble HOJACUCTEMBI CHUCTEMbI KOHTPOJS KadecTBa
npoayKuuu. OCHOBHBIE OOBEKThl TEXHHUYECKOTO KOHTPOJIS
kauectBa. CyOBEKThI KOHTPOJIsS KadectBa. Kiaccudbukamms




HaunMmeHoBaHMe TeMbI
Ne Conep:xanue TeMbl (pa3aena)
(pa3nena)
ep.l | ep.2 ep.3
BUJIOB TEXHUYECKOIO0 KOHTpPOJs KauectBa. [lompasznenenus
KOHTpPOJIA KavyecTBa Ha mpeanpuarusx. Hemoctatku B padote
MOApAa3IeeHUd KOHTPOJS KadyecTBa Ha MPEANPUATUAX.
OnTtumu3zans padoThl OT/ACTIOB U YIPABICHUH TEXHUYECKOTO
KOHTPOJIS Ha MPENPUSITUSX.
Taoauna 5.3
Ne Tema JI1st u3y4eHus TeMbI, 00yJaroIIuiics JOKEH
3HaThb VYMeTts Bnanets
1. CyIlIHOCTh KauyecTBa W | CYLIHOCTb Y | aHAJIM3UPOBATH MeTOoAaMH
yIpaBJeHUsI UM coJiepKaHue coJiepKaHue u | popMUpOBaHUs
(YHKIMOHATBHBIX | OCOOCHHOCTH (GYHKIMOHATBHBIX
cTpaTerui (YHKIIMOHAIIBHBIX | CTpaTerui
KOMITAaHHUH; cTpaTerui KOMITQaHHUH;
MOHSITUNHBIN KOMIIaHUH; HaBBIKAMH
ammapar Ipolecca | OHeHUBATh aHaIM3a
cOamaHCUpPOBAaHHOC | B3aUMOCBSI3U B3aHMMOCBS3U
TH YIPABIECHYECKUX | MEKTY MEXITY
pelieHui; (YHKIIMOHATBHBIMU | (YHKITMOHATBHBIM
OCHOBBI CTpaTerusiMu u CTpaTerusiMu
MOCTPOEHUS KOMITAaHUH Ha | KOMIIaHHI;
CTPAaTETUYECKUX OCHOBE ee | TeXHOJIOTHEH
MoOJIeIIeH CTpaTeru4ecKou IMOJITOTOBKH
JULST aHaIIM3a | MOACHH; cbamaHCUpOBaHHBI
B3aMMOCBSI3U 000CHOBBIBATh X
MEXKTY HaIu4ue YIIPaBJICHYECKUX
(GYHKIIMOHATFHBIMU | COAIAHCUPOBAHHOC | PEIICHHIA
CTpaTEeTUsIMHU TH
KOMITaHUH YIPaBJICHYECKUX
peLICHUN Ha OCHOBE
aHajau3a
B3aMMOCBS3U
MEXIY
(GYyHKIMOHATTLHBIMHU
CTpaTerusiMu
KOMIIaHUM




OBOJIOLUSA [TOIXO0JI0B K | 0COOEHHOCTH UCIIOJIb30BATh HaBbIKaMU

MEHEIKMEHTY OpraHu3aIu U | COBpEMEHHbIE HCIOJIb30BAHUS

KayecTBa GYHKIIMOHUPOBaHH | MH(OPMALIMOHHBIE | HHGOPMAITHOHHBI
S CHCTEMBI | TEXHOJIOTHH X TEXHOJIOTUH
BHYTPEHHETO Ui (popMHpOBaHUS | 111 OpraHHU3aIUU
JOKYMEHTO0000pOTa | SKOHOMHYECKHX BHYTPEHHETO
, BemeHHs  0a3 | Mozened pa3BUTHS | JOKYMEHTOOOOPOT
JTAHHBIX 10 | OpraHu3aLNi a 51
pa3IMYHBIM BCEX ¢dbopM | nHGOPMAITMOHHOT
MoKa3aTessim U | COOCTBEHHOCTH 0 oOecrieyeHHs B
dbopmupoBaHuUs Pa3TMYHBIX
UH(pOPMAITMOHHOTO chepax
o0ecrieyeHus SKOHOMHYECKON
B Pa3TUYHBIX JeITeIbHOCTH
acrmeKTax BeACHUS
6usHeca

OneHka U U3MEpPEHHE | CYIIHOCTb, MPEJICTaBIISTh MPAKTHYECKUMHU

KayecTBa MOHSITHE, JEeSITeTbHOCTD HaBBIKaMU
KJIacCU(UKAIMIO ¥ | OpraHU3aIiH B | MOJICTTUPOBAHUS U
METOUKY BUJIE CUCTEMBI | OITUMHU3AIINH
JIOKYMEHTUPOBaHUs | OM3HEC-POIIecCcoB, | Ou3Hec-
OM3HEC-TPOIIECCOB | MIOKA3bIBAThH IPOIIECCOB B
OpraHu3aliy; CBSI3H MEX]y | OpraHu3allny;
METOJbl  aHaH3a, | HUMU; HaBbIKaMU
yIpaBJICHUS U | OIICHUBATh ¥ | UCTIOJIH30BAHUS
MOJICTTUPOBAHUS aHAJIM3UPOBATh METO/IOB
OU3HEC-TPOIIECCOB, | CYIIECTBYIOLINE peopraHu3aluu
a TakkKe CrocoObl | OM3HEC-poIecchl | Ou3Hec-
o0ecrie4eHust OpraHu3aIuu 1 | IPOIIECCOB B
KayecTBa Om3Hec- | pa3pabaThIBaTh MPAKTHYECKOM
IPOIIECCOB B | IPEJIOKEHUSL  TI0 | JCSITEIbHOCTH
OpraHu3aIny; ux OpraHu3aIuii;
METOJI0JIOTUIO COBEpIICHCTBOBAHU | METOJIaMU OLIEHKH
peopraHuszanuu 10; PE3yJIbTaTUBHOCT
OM3HEC-TPOIIECCOB | OPraHM30BaTh Y pEUH)XHHUPUHTA
B MPAKTHYECKOHl | paboTy o | 6u3Hec-
JEeSITELHOCTH peopraHuszanuu MIPOLIECCOB
opraHu3aiui OM3HEC-TIPOIIECCOB

VYnpasnenue CYUIHOCTb U | aHAJIU3UPOBATH METOAaMHU

Ka4eCTBOM Ha OCHOBE | CO/ICp)KaHUe coJiep>kaHue u | popMHUpOBaHUS

cranaaptoB UCO (YHKIIMOHATBHBIX | OCOOEHHOCTH (yHKIIMOHATBHBIX
cTpareruu (YHKIMOHANBHBIX | CTpaTerui
KOMITaHHH; cTparerui KOMITaHU;
MOHSTHUHHBIHI KOMIIaHWH; HaBbIKAMH
anmapaTr Tpolecca | OleHUBaTh aHaim3a
cOaTaHCUPOBAHHOC | B3aUMOCBSI3H B3aWMOCBSI3H
TH yNPaBICHUYECKUX | MEKIY MeXIy
peLLeHuI; (YHKIMOHATBHBIMY | (PYHKIMOHATBHBIM
OCHOBBI CTpaTETHSIMH U CTpaTrerusiMu
MOCTPOCHUS KOMIaHUH Ha | KOMITaHUH;




CTpaTErHIECKUX OCHOBE ee | TeXHOJIOTHen
MoJieei CTpaTEruyecKou HONTOTOBKH
TUTST aHalM3a | MOJETH; cbamaHCUpOBaHHBI
B3alMOCBSI3H 000CHOBBIBATh X
MEX Ty HaJIU4yue yIpaBIeHYECKUX
(GYHKIIMOHATBEHBIMU | COATAHCUPOBAHHOC | PEIICHHIA
CTpaTerusiMu TH
KOMIIaHHH yIPaBICHYECKAX
penieHuit Ha
OCHOBE aHajm3a
B3aWMOCBSI3H
MEXTY
(yHKIMOHATBHBIMU
CTpATETHSIMH
KOMITaHUM
OcHOBHBIE METOMBI | 0COOCHHOCTH UCIIOJIb30BaTh HaBBIKAMHU
yIpaBlIeHUs OpraHu3aIu U | COBPEMEHHBIE UCIIOJIb30BaHUS
Ka4eCTBOM U cdepbl UX | QYHKIHOHUPOBAHU | HH(OPMAMOHHBIE | MHPOPMALMOHHBI
MIPUIIOKESHUS s CHCTEMBI | TEXHOJIOTHH X TEXHOJIOTUH
BHYTPEHHETO uis (popMHUpOBaHUS | ISl OpraHU3aIIU
JOKYMEHTO0000pOTa | IKOHOMHYECKHX BHYTPEHHET O
, BemeHHWs  0a3 | Momened pa3BUTHS | JOKYyMEHTOOOOPOT
JTAHHBIX 10 | OpraHu3anui a u
pa3IMYHBIM BCEX ¢dopm | nHDOpMALTMOHHOT
MOKa3aTessIM U | COOCTBEHHOCTH o obecrieyeHus B
dbopMupoBaHus pa3IMYHbIX
UH(POPMALIMOHHOTO cdepax
oOecrieyeHus SKOHOMHYECKOU
B Pa3TMYHBIX JeITEeITbHOCTH
aCreKTax BEACHUS
OusHeca
HopmarusHo- CYII[HOCTb, MPEJICTABISTh MPaKTUYECKUMHU
paBoBast 6aza | moHATHeE, JeATeNbHOCTD HaBBIKAMH
o0ecriedeHnsT Ka4ecTBa | KIIACCH(PHUKAINIO | | OpraHU3alnuu B | MOICTIMPOBAHUS U
METO/IUKY BUJIE CUCTEMBI | OTITUMHU3AIINH
JOKYMEHTUPOBaHUs | OM3HEC-TIPOLIecCcoB, | OM3Hec-
OM3HEC-TPOIIECCOB | TIOKA3bIBATh MIPOIIECCOB B
OpraHu3aliy; CBSI3H MEX]y | OpraHu3alluy;
METO/bl ~ aHaJu3a, | HUMU; HaBBIKaMU
yIpaBJICHUS U | OIICHUBATh Y | HCIIOJIb30BAHUS
MOJICTTUPOBAHUS aHAIM3UPOBATh METOJIOB
OM3HEC-TPOIIECCOB, | CYIIECTBYIOIIHNE peopraHuszanuu
a TaKXke CrocoObl | OM3HEeC-mpoIeccs | OuzHec-
obecrnieueHus OpraHu3aIuu U | IPOIIECCOB B
KayecTBa OM3Hec- | pa3pabaTbIBaTh MPaKTUIECKON
IIPOIIECCOB B | IPEIOKEHUS  TIO | JESTEIBHOCTH
OpraHu3aliy; ux OpraHu3aluii;
METO/10JIOT U0 COBEpPILECHCTBOBAHH | METOJIaMH OLIEHKU
peopraHu3anuu 10; Pe3yIbTaTUBHOCT
OUM3HEC-TIPOIIECCOB | OPraHU30BaTh U peUH)XMHUPUHTA




B IPaKTUYECKOM | paboTy 1o | OuzHec-
JeSITEeNbHOCTH peopranuzamuu MIPOLIECCOB
OpraHu3aIuit OU3HEC-IPOLIECCOB
7. | DOKOHOMHKaA CYILIIHOCTh U | aHAIM3UPOBATH METOAAMHU
yIpaBlIeHUs coJiep)KaHue coJiep)KaHue u | popMupoBaHus
KayeCTBOM (YHKIMOHATIBHBIX | OCOOCHHOCTH (YHKIHOHATBHBIX
cTparerui (YHKIMOHATBHBIX | CTpaTeTUi
KOMIIaHWH; cTpaTerui KOMIIaHHUH;
MOHSITHHHBIH KOMIIaHHH; HaBbIKaMU
anmapar Ipolecca | OEeHUBATh aHaJIn3a
cOaaHCUPOBAHHOC | B3aUMOCBSI3U B3aMMOCBSI3H
TH yIPaBICHUYECKUX | MEKIY MEXIy
PpelICHHUIA; (GYHKITMOHATBHBIMHA | (DYHKIIMOHATBHBIM
OCHOBBI CTpaTETHSIMH U CTpaTerusMu
MOCTPOCHUS KOMIaHUH Ha | KOMITAaHUK;
CTpaTErnyecKux OCHOBE €€ | TEXHOJIoTuen
MoJieei CTpaTEruyecKou HOJITOTOBKH
TUTST aHalM3a | MOJAETH; cbamaHCUpOBaHHBI
B3alMOCBSI3H 000CHOBBIBAThH X
MEX Ty HaJIN4He yIPaBICHYECKAX
(GYHKIIMOHATBHBIMU | COATAaHCUPOBAHHOC | pELIeHHI
CTpaTerusiMU ™
KOMIIaHHH yIPaBICHYECKAX
peleHuit Ha
OCHOBE aHanmm3a
B3aMMOCBSI3H
MEX Ty
(yHKIIMOHATEHBIMH
CTpaTETHSIMH
KOMITaHUU
8. | [lmanupoBanue U | 0COOEHHOCTH WCII0JIb30BATh HaBBIKAMH
KOHTPOJIb KayecTBa | OpraHu3aluu U | COBPEMEHHbIE UCIOJIb30BaHUS
MPOTYKITUH GYHKIIMOHUPOBaHH | UH(OPMALIMOHHBIE | HHPOPMAITHOHHBI
s CHCTEMBI | TEXHOJIOTHH X TEXHOJIOTUH
BHYTPEHHETO uig (popMHpOBaHUS | 111 OpraHU3aIUU
JOKYMEHTO0000pOTa | SKOHOMHYECKHX BHYTPEHHETO
, BeaeHua  0a3 | Mojene pa3BUTHS | JOKyMEHTOOOOPOT
JTAHHBIX 10 | OpraHu3anui a U
pa3IMYHBIM BCEX dbopM | nHGOPMAITMOHHOT
[IOKa3aTesIM U | COOCTBEHHOCTH 0 obecrieyeHus: B
dbopMupoBaHus Pa3IMYHbIX
UH(OPMAITMOHHOTO cdepax
oOecrnieueHus 9KOHOMUYECKOU
B Pa3TMYHBIX JeSITEeTbHOCTH
acreKTax BeACHUS
6usHeca

6. O0pa3oBaTe/ibHbIE TEXHOJIOTHH
OO0pazoBaTenbHbIN MPOIECC MO AUCHUIUIMHE OpraHU30BaH B (GopMe y4eOHBIX 3aHATUN
(koHTaKTHasE paboTa (ayAUTOPHONH M BHEAyJAUTOPHOH) oOydaromuxcs C MpernojaBaTelieM H




CaMOCTOsITENIbHAsE paboTa 0O0yd4aromuxcs). Y4eOHbIe 3aHATHUANPEICTABICHBI CJCAYIOIUMHU
BUJAMH, BKJIIOYas y4eOHBbIC 3aHITHs, HAIMPABJICHHbIE HAa MPOBEACHUE TEKYIIEro KOHTPOJIS
yCIIE€BAEMOCTH:

- JEeKIUH (3aHATHUS JEKIIMOHHOTO THTIA);

— CEMHUHAPBI, TPAKTUYECKHUE 3aHATUS (3aHATUS CEMUHAPCKOTO TUTIA);

- IpyHIOBbIE KOHCYJIbTALIUH;

— UHAVBUAYAIbHBIE  KOHCYNbTAllMM W  HWHbIE y4YeOHBIE  3aHATHS,
MpeayCMaTpUBAOIINE UHAUBUIYATBHYIO PaO0OTy MpernogaBaTeisi ¢ 00y4arommMCs;

- camocTosITeNbHasl paboTa 00y4aroIInuXCs;

- 3aHSITHSI UHBIX BHJIOB.

Ha y4eOHBIX 3aHATHAX OOydYarOIIMECs BBIMOJHSAIOT 3allJIJaHUPOBAHHBIC HACTOSIICH
porpamMMoil OTJenbHbIe BHJIbI Y4eOHBIX paboT. YyeOHoe 3amaHue (paboTa) cuuTaeTcs
BBITIOJIHEHHBIM, €CJIM OHO OLICHEHO MPENo/1aBaTesieM MOJIOKUTEIBHO.

B pamkax camocTosTenpbHOM pPaOOTHI OOyYArONIHECs OCYIMIECTBIISIIOT TEOPETHYECKOE
W3Y4YeHHE IUCIHUIUIMHBI C Yy4&TOM JICKIIMOHHOTO MarepHualia, TOTOBITCS K MPAKTUYECKUM
3aHSTHUSM, BBITIONHSIOT JOMAlTHEe 3aJaHusl, OCYLIECTBIISIIOT MOJATOTOBKY K MPOMEKYTOUHOM
aTTECTAIlNH.

CopepxaHue IUCHUIUIMHBI, BUIbI, TEMbl Y4YEOHBIX 3aHATUA U (POPM KOHTPOJBHBIX
MEPOTPHUATHIA JUCHMIUIMHBI TPEJICTABICHB B pa3iene 5 Hacrosimed mporpamMmbl U (QoHIe
OIICHOYHBIX CPEACTB MO TUCIUTLIINHE.

Tekymasi arrecrauusi mo aucuuiuiaHe (Moaysaio). OrneHuBaHue OOydaromIerocs Ha
3aHATUSAX OCYLIECTBJISIETCS B COOTBETCTBMM C TOJOXKEHHMEM O TEKyIlled aTTecTaluu
oOyuaroluxcs B yHUBEPCUTETE.

[lo mrToram Tekymiel aTTecTallMM, BEAyIIMH MpenojaBaTellb (JEKTOp) OCYIIECTBISET
JIOTTYCK 00y4aromerocs: K mpoMeXyTOUYHOM aTTecTaluu.

Jlonyck K MPOMeKYTOYHO# aTTecTAlMM MO JUCHUIIHHE (MOAYJI0). O0yUaronuiics
JIOMYCKAeTCsl K MPOMEKYyTOYHOHATTECTalluK M0 AMCLUIIMHE B CIy4yae BBINOJIHEHUS UM BCEX
3aJlaHU ¥ MEPOIPHUATHI, IPETyCMOTPEHHBIX HACTOSIIEH MPOrpaMMON TUCIHUIUIMHEI B MOJTHOM
oowseme. I[IpenogaBaTens WMEET MPaBO HM3MEHSATh KOJMYECTBO W COJEpKaHUE 3aJaHUM,
BBIJaBaeMbIX  oOyuaromumcs  (oOydaromemycsi), HUCXOJs W3 KOHTHHTEeHTa  (ypOBHSA
MOATOTOBJICHHOCTH).

Jomyck oOydaromerocsi K MpoMeKyTOYHOHATTECTAIIMK 110 JAUCIUIIINHE OCYIIECTBIISICT
MpernojaBaTesb, BeAyIINi ceMUHapCKue (TPaKTHUYEeCKHUE) 3aHATHUS.

OOyyaromuiics, uMerOUMil y4yeOHble (akaJeMHuYecKue) 3aJ0DKEHHOCTH (IIPOIYCKHU
y4eOHBIX 3aHATHI, HE BBIMOJIHUBIINN YCIIENIHO 3aJaHus(e)) 00s3aH oTpaboTaTh UX B MOJTHOM
o0Beme.

OTtpadoTka yuyeOHBIX (aKaJeMHYeCKNX) 3210/KeHHOCTel 10 JUCHUIIMHE (MOAYJII0).
B ciywyae nanuuus y4eOHO# (akageMH4ecKoi) 3310/ 5KeHHOCTH TI0 AUCHIUILTHHE, 00yJaronuiics
oTpabaThiBaeT NPOMYIICHHBIC 3aHATHS W BBHINOJTHSICT 3allJITAHUPOBAHHBIC W  BBIIAHHBIC
npenojasareneM 3aganus. OTpaboTka IPOBOAUTCA B MEPUOJI CEMECTPOBOTO OOYYEHHs] WU B
MIEPHOJ] CECCUU COTJIaCHO rpaduKy (pacnucaHnio) KOHCYIbTAIMH MPEroJaBaTeNs.

OOyuaromuiicsi, TPONMYCTUBIIUN  JeKyuoHHOe 3auamue, 00s13aH  TMPEIOCTABUTh
npenojaBaTento  pedepaTUBHBIA  KOHCIEKT COOTBETCTBYIONIEro pasfena y4yeOHOMl U
MoOHOTrpaduueckoil nureparypbl (OCHOBHOW H JIOMOJHUTENBHON) IO paccMaTpUBaeMbIM
BOIIPOCAM B COOTBETCTBHH C HACTOSLIEH MPOrPAMMOM.

OOyyaromuiics, NMPOMYCTUBLUIMKM npakmuueckoe 3ansmue, OTpabaTbiBaeT ero B (opme
pedepaTUBHOTO KOHCIEKTa COOTBETCTBYIOLIETO paszjiena Y4yeOHOH U MOHOTpadUuyecKoit
TUTEPATyphl (OCHOBHOW U JIOMOJIHUTENIBHON) 1O pacCMaTpUBAEMBbIM Ha NPAKMUYECKOM 3aHATUH
BOIPOCAaM B COOTBETCTBHHM C HACTOSIICH mporpamMmMoil wiauM B ¢opMme, NPeII0KEHHON
npenojaBateneM. Kpome Toro, BHIOMHSET Bce YUeOHbIE 3alaHus. YUeOHOE 3a/1aHue CUUTACTCS
BBITIOJTHEHHBIM, €CJIM OHO OIICHEHO MPEToAaBaTEIeM MOJI0KUTEIBHO.



[IpenonaBarens UMeET MPaBO CHU3UTH OAIBHYIO (B TOM YHCII€ PEHTHHTOBYIO) OIICHKY
o0yyarolemMycs 32 HEBBIIIOJIHEHHOE B CPOK 3a/1aHuE (110 HEYBAXHUTEIbHOMN NPHUUUHE).

IIpomexyTouyHass aTTecTanus MO JUCHUILINHE (MOAYJ10). POpMOI TPOMEKYTOUHOM
aTTeCTAallMy N0 IMCHUIUINHE ONIPENEIIEH YK3aMEH.

IIpomexxyTouHasaTTecTanus OOYyYarOIUXCS OCYIIECTBISAETCS B COOTBETCTBHM C
MIOJIOKEHUEM O TIPOMEXYTOYHON aTTeCTAallMi OOYYaIOIIMXCsl B YHUBEPCUTETE U OIL[CHUBACTCS: U
PENTHHIOBBIX OaJIJIOB, HA3HAYAEMBIX B COOTBETCTBUU C NMPUHATON B By3€ OaNIbHO-PEUTUHIOBOM
CUCTEMOI1.

OneHka 3HaHUN 00y4aIOLIETrocs OLIEHUBAETCS MO0 KPUTEPUSAM, MPEACTaBIECHHBIM B (OH/IE
OLICHOYHBIX CPEJICTB MO JUCLMILINHE.

Opranuszanus TeKyiei 1 NPOMe;KyTOYHOMH ATTeCTAlUMHM 00y4aloLIUXCs

Texymas arrecTanus no ucuunanne. OneHnBanue 00yyaroerocsHa3aHsATHAX
OCYILIECTBIISICTCS B COOTBETCTBUH C MOJIOKEHUEM O TEKYIIEH aTTecTaluy 00yJaromunxcs B
YHUBEPCUTETE.

Texkymuit KOHTPOJIb TPOBOJIUTCS CUCTEMATHUECKH B Yachl ayJAUTOPHBIX 3aHATUM WU
BO BpeMs ayIUTOPHOM CaMOCTOSITEILHON pabOThI 00YUYaOIINXCS.

I[IpomexyTouHas arrectanusi nmo aucHuIIMHe. [IpomexyTouHas aTrTecTanus
00ydJaromuxcsi OCYIIECTBISAECTCS B COOTBETCTBHHM C TOJOXEHHEM O MPOMEKYTOYHON
aTTecTaluu O0YYarONINXCsl B YHUBEPCUTETE.

DopMOH ITPOMEKYTOUHONATTECTALUU 110 JUCLIUILUIMHE OIIPEAEIICH K3aMEH.

OrneHka 3HaHWM OOYYaroOLIErocs OLEHUBAETCS MO KPUTEPHUSM, MPEACTaBICHHBIM B
(oH/1e OLIEHOUHBIX CPEJCTB IO JUCLUILINHE.

7 cemecTp

1) ®opma mpoMeKyTOYHOM aTTECTAIMK COTJIACHO y4eOHOMY IIJIaHy — dK3aMeH
2) ®opma opranuzaluy NPOMEXYTOYHOU aTTeCTallUuU:

- YCTHBIU OIpoc 1o Ouneram

- TECTUPOBaHUE

7. IlepeueHb y4eOHO-MeTOAUYECKOr0 OOecIeYeHUsl ISl CAMOCTOSATEIbHOH PadoThI
00y4aoIMXCcH M0 JUCUMUILITIMHE (MOTYJII0)

Ta6nmunma 7.1 IlepeueHb y4eOHO-METOAMYECKOrO OOECHEUEHHUs sl CaMOCTOSTEIbHON
paboThl 0O0YYAFONIMXCSI IO JUCIUTIINHE (MOJTYIIIO).

Cojep:kaHue CPeicTB Yueono- | Tpyroemkocts
KOHTPOJISI MeTONYecKoe
(BOIPOCHI CAMOKOHTpOJISA) | obecneuenne™

Ne HanmenoBanue
pa3nena pasnena

ep.1 ep.2 ep.3 ep.4 ep.5




CymHocTtb
Ka4yecTBa

HOILFOTOBKa K IPpaKTUYCCKUM
3aHATUAM 110 BOIIPpOCaM,

YIpaBJI€HUS UM | IPEIIOKEHHBIM
MpenoiaBaresieM
[ToarotoBka pedepara 23
[loaroToBka k Bormpocam
MIPOMEXYTOUYHOM aTTECTALUH,
CBSI3aHHBIX C TEMOM
DBoJroIus [loaroToBka K MpakTUYECKUM
MOAXOJ0B K 3aHATHUSM T10 BOIIPOCAM,
MEHE/DKMEHTY | IPEIOKCHHBIM
KauyecTBa MpenoiaBarenemM
[TonroroBka pedepara 23
[Toaroroska k Bompocam
MIPOMEKYTOUHOM aTTECTAIUH,
CBSI3aHHBIX C TEMOM
Orenka u [ToaroToBka K MpakTUIECKUM
U3MEpPEHHE 3aHATHUSAM 10 BOIIPOCAM,
KauecTBa MPEAI0KEHHBIM
MpernoiaBareseM
[TonroroBka pedepara 23
[loaroToBka k Bormpocam
MIPOMEKYTOUHOM aTTECTAIlNH,
CBSA3aHHBIX C TEMOMU
VYnpasnenue [loaroToBka K MpakTU4ECKUM
KaueCcTBOM Ha 3aHATHUSM T10 BOIIPOCAM,
OCHOBE MIPEAI0KEHHBIM
CTaHJapTOB MpenoiaBaresieM
NCo [Tonrororka pedepara 23
[ToaroroBka k Borpocam
MIPOMEKYTOUHOM aTTECTAlUH,
CBSI3aHHBIX C TEMOM
OcHOBHBIE IloaroToBka K MpakTU4ECKUM
METO/IbI 3aHATHUSAM 10 BOIIPOCAM,
yIpaBJeHUs MPEAI0KEHHBIM
KaueCTBOM U MpernoaBaTesieM
cdepsl ux ITonroroBka pedepara 23
MIPUIIOKEHUS [loaroToBka k Bompocam

MPOMEXYTOUYHOM aTTECTAllUH,
CBSA3aHHBIX C TEMOM




HopmarusHo- [Tonroroska k nmpaktuueckum | O: [1-3]
nmpaBoBas 0aza | 3aHATHUSAM I10 BOIIPOCAM, J: [1-3]
oOecrieyeHus MPEAI0KEHHBIM
KayecTBa IIpenoaaBaTeaemM
[ToarotoBka pedepara 23
[loaroToBka k Bormpocam
MIPOMEXYTOUYHOM aTTECTALUH,
CBSI3aHHBIX C TEMOM
DKOHOMHKA [loaroroBka k npaktuueckum | O: [1-3]
yIpaBJIEHUs 3aHATHSAM 110 BOIIPOCAM, J: [1-3]
KayecTBOM MPETOKCHHBIM
npernojaBaTenemM
[TonroroBka pedepara 23
[Toaroroska k Bompocam
MIPOMEXKYTOUHOI aTTecTalui,
CBSI3aHHBIX C TEMOM
[InanupoBanue |IloaroroBka k npakrtuyeckum | O: [1-3]
¥ KOHTPOJIb 3aHATUSIM TI0 BOIIPOCaM, H:[1-3]
KauecTBa MPEAI0KEHHBIM
MPOTYKIIUH IpenojaBaTenemM
[TonroroBka pedepara 19
[loaroToBka k Bormpocam
MIPOMEKYTOUHOM aTTECTAIlNH,
CBSA3aHHBIX C TEMOMU

[Ipumeuanue: O: — ocHOBHas JuTepaTypa, Jl: — MOMOJIHUTENbHAs JUTEpaTypa; B CKOOKax —
MOPSIAKOBBIN HOMEpP MO CITHCKY

Hns  OGomee yrayOJIEHHOTO UW3y4YeHHs TEMbl 3aJaHusl JUISI CaMOCTOSTENbHOH paboThI
PEKOMCHAYCTCA BBIIOJHATL MMapaJUICIIBHO € HM3YUYCHUCM I[aHHOﬁ TEMBI. HpI/I BBITIOJTHCHU N
3aJaHUM 1O BO3MOYKHOCTHU HCIOJIb3YWTE HArjsaHOE IMpeACTaBlieHHe Marepuana. Cucrema
HaKalJMBaHUSl PE3yJbTaTOB BBINOJHEHUS 3aJaHUI TMO3BOJIUT BaM CO3[aTh KOMWIKY 3HAHUM,
YMEHUI U HaBBIKOB, KOTOPYIO MO>KHO HCITIOJI30BaTh KaK IIPU IIPOXOKICHUU ITPAKTUKH, TaK U B
Oymymiel mpodecCHOHATBHOU eATeILHOCTH.

8. OneHoYHBIE CPEACTBA /ISl TEKYLIEr0 KOHTPOJIS YCIIeBAEMOCTH U NPOMEKYTOYHOM
aTrecTanuu

@OHJ OLEHOYHBIX CPEACTB [UId TNPOBEACHHS TEKYLIETO KOHTPOJIA YCIEBAEMOCTH U
MIPOMEKYTOUHOM aTTecTaly OOyYaroUIMXCs MO JUCHUUIUIMHE (MOAYJI0), BXOAALIMM B cOCTaB
COOTBETCTBEHHO paboyeil mporpaMMbl JUCHUIUIMHEI (MOYJIS), BKJIIOYAET B ceOsl:

- nepedyeHb KOMIETEHLUH, ¢ yKa3aHHEM 3TaloB HUX (OPMHUPOBAHMS B Ipoliecce
OCBOGHUS JUCIUILTUHEI (T1. 3);

- ONMCaHUE TOKa3aTeNell U KpUTEpUEB OIICHWBAHMS KOMIETEHLIMH Ha pazIU4HbIX
JTanax ux (OPMHUPOBAHMS, a TAKKE ONMUCAHME IIKAJI OLIEHUBAHMS, BKIIOYAIOIIMX TPH YPOBHS
OCBOCHMS KOMIIETECHIIMH (MMHHUMAJbHBIA, ©a30BbIid, BBICOKHI). IIpuMepHBIE KpuUTepuu
OLICHUBAHMS Pa3INYHBIX (GOPM MPOMEKYTOUHON aTTecTalluu IpuBeleHbl B Tabmunax 8.1 u 8.2.
Takue xpurepun [IOKHBI OBITH pa3paboTaHbl MO BceM (opMaM OIEHOYHBIX CPENCTB,
UCHOJIB3YEMBIX JUI (POPMUPOBAHUS KOMIIETCHIIMI JaHHOHN TUCIMILIIMHEI,

- TUIIOBBIE KOHTPOJIbHBIE 33/1aHUS U APYTUe MaTepuaibl, HEOOXOAUMBIE JIJIsl OLIEHKH



3HaHWUW, yMEHUH, HaBBIKOB H (WJIM) ONBITA JEATEILHOCTH, XapaKTEPU3YIOIIMX OSTaIlbl
(hopMUpOBaHMSI KOMITETEHITUI B MpoIlecce OCBOEHUSI 00pa30BaTeIbHON MPOrPAMMBI;

- METOAUYECKUE MAaTEpPUAJIbl, OMPEACIAIONIIME IMPOUETYPbl OLECHUBAHUS 3HAHUU,
YMEHUM, HABBIKOB M (WJIM) OIBITA JAEATEILHOCTH, XapaKTEPU3YIOIHUX ATanbl (POPMUPOBAHUS
KOMIIETCHIIUM.

Taoauna 8.1
KpuTtepun onieHKH NPOMeKYTOYHOM aTTecTanuy B popme KypcoBoii padoTshl

Onenka XapakTepucThuka TpeOOBaHUN K pe3yibTaTaM arTecTaluud B ¢opme
KypCOBOH paboThI

«3auTeHO» Teoperndeckoe coaep)kaHUE Kypca OCBOEHO TIOJHOCTBIO 0€3
npoOejoB WJIM B II€JIOM, WM OOJBIIEH YacTbio, HEOOXOIUMBIE
MpPAaKTHYECKWe  HaBBIKK  pabOTBl €  OCBOGHHBIM  MaTepHaloM
c(OpMHPOBAHBI WJIK B OCHOBHOM C()OPMUPOBAHBI, BCE UM OOIBITHHCTBO
MPETYCMOTPEHHBIX paboyeil MporpaMMoi YIEOHBIX 3aJaHHUI BBHITOJTHEHBI,
OT/ICNIbHBIE M3 BBIMOJIHEHHBIX 3a/IaHUHN COJepkKAT OIIHOKH

«He 3aureno» Teopernueckoe coepaHue Kypca OCBOCHO YaCTUYHO, HEOOXOMMBbIe
HaBBIKK pabOTHl HE CHOPMHUPOBAHBI WU CHOPMHPOBAHBI OTACIHHBIC W3
HUX, OOJIBIIMHCTBO MpPEIyCMOTPEHHBIX pabodel yueOHOM mporpammoit
3aJaHUll HE BBINOJIHEHO JIMOO BBHIMOJIHEHO C TpyOBIMH OLIMOKAaMH,
Ka4eCTBO WX BBINIOJHEHHUS OIICHEHO YHCIOM OayjioB, ONHM3KUM K
MHUHHMYMY.

Tadonuua 8.2
Kputepun onieHKH NPOMEKYTOYHOM aTTecTannu B (hpopMe IK3aMeHa

Onenka XapaktepucTuka TpeOOBaHMI K pe3yibTaTaM aTTecTaluu B (opme
HK3aMEHa

«OTIn4HO» TeopeTrnueckoe cofep)kaHue Kypca OCBOEHO MOJIHOCThIO 6e3 Mpo0ernos,
CHUCTEeMHO W TIIyOOKO, HEOOXOIUMBIE MPAKTHYECKHE HABBIKH pabOTHI C
OCBOCHHBIM MaTepHajioM c(hOpMUPOBaHBI, BCE NMPELyCMOTPEHHbIE pabodeit
yu4eOHOI mporpamMmoil y4yeOHble 3aJaHUsl BBINOJHEHB OE3yIpedHo,
Ka4eCTBO WX BBIIOJHEHHUS OIICHEHO 4YHCIOM Oa/uioB, OJHM3KUM K
MaKCUMYMY.

«XopoI1o» Teopernueckoe copep)kaHue Kypca OCBOEHO B LieloM 0e3 mpobesos,
HEOOXOIUMBIE MPAKTHUECKUE HABBIKK PabOTHI C OCBOCHHBIM MaTepHajIoM B
OCHOBHOM  c(hOopMHUpOBaHBI, NIPEIYCMOTPEHHBIE pabodeil  ydeOHOU
pOrpamMMoil yueOHble 3aJJaHUs BBIOJHEHBI C OTJECJIbHBIMU HETOUYHOCTSIMH,
Ka4eCTBO BBIMOJHEHUSI OONBIIMHCTBA 3aJaHUI OIICHEHO YHCIOM OailioB,
OJIM3KHM K MAKCUMYMY.

«Y IOBJETBOPUT Teopernueckoe coaepkaHue Kypca OCBOEHO OOJblIed YacTblo, HO
€IIbHOY» npobensl  HE  HOCAT  CYIIECTBEHHOTO  XapakTepa, He0oO0XOIMMble
NPaKTHYECKUE HAaBBIKM PAOOTHI C OCBOEHHBIM MAaTEpHaIOM B OCHOBHOM
chopMHpOBaHbI, OOJBLIIMHCTBO MPEIyCMOTPEHHBIX pabodel y4yeOHOM
IpOTrpaMMOil y4eOHBIX 3aJaHUW BBIMOJHEHBI, OTACIbHBIC M3 BBITOJHEHHBIX
3aJIaHuM COACPIKAT OIMIMOKH.

«HeynosneTtBop Teopetnueckoe copepxkaHHe Kypca OCBOCHO YaCTUYHO, HEOOXOIMMBIE
HATEIBHO» HaBBIKU pabOTHI He CHOPMHUPOBAHBI U C(HOPMUPOBAHBI OTACTHHBIE U3 HHX,
OOJIBIIIMHCTBO MPEIyCMOTPEHHBIX padouel yueOHON mporpaMmMon y4eOHbBIX
3aJjaHNil HE BBIIOJIHEHO JHOO0 BBHIMOIHEHO C TPYyObIMH OIIMOKaMH, KaueCTBO
HUX BBIITOJIHCHHUA OLICHCHO YU CJIIOM 6aJIJIOB, OJIN3KUM K MHUHHMYMY.




Bce (GopMBl OILIGHOYHBIX CpPEICTB, NPUBOAMMBIC B pabodeld IporpaMMme, JIOJDKHBI
COOTBETCTBOBATh  COJCP)KAHUIO  Y4eOHOH  JUCHUIUIMHBI, ¥  ONPEICIsATh  CTCICHb
c(OPMHUPOBAHHOCTH KOMITETEHLIUH 1O KAKIOMY Pe3yJIbTaTy 00yueHHs.

Taoauna 8.3

Crenenp ¢opMupoBaHUs KOMIETEHUU (popMamMM OLEHOYHBIX CPEACTB MO TeMaM

JUCIHHUILIHHBI

Ne i/t | Tema

CDopMa OIICHOYHOI'0O CpCACTBA

Crermnenp
dhopmMHupoBaHHS
KOMIIETCHIINH

1. CyIIHOCTh KayecTBa 1
yIpaBlIeHUS UM

Pedepar

Tectbl

Bompocs! i ycTHOTO omnpoca Ha
CEMUHAPCKUX 3aHATHUIX
KoHTponbHbIE BOIPOCHI
Bormpocsl k IpoMeKyTOYHOU
aTTeCTaluu

VK-1, OTIK-1, TIK-2
(60%)

2. SBOJIIOLII/ISI IoAXO0J0B K
MCHCIPKMCHTY KauC€CTBa

Pedepat

TecTsl

Bonpoce! uig ycTHOro onpoca Ha
CEMMHAPCKUX 3aHATHAX
KoHTposbHBIE BOITPOCHI
Bomnpocsl k mpoMeKyTOYHOM
aTTecTaluu

VK-1, OITK-1, TIK-2
(60%)

3. O1ieHKa ¥ U3MEPEHUE
KauecTBa

Pedepar

Tectsl

Bonpocs! i ycTHOTO omnpoca Ha
CEMHMHAPCKUX 3aHATUAX
KoHTponbHBIE BOIPOCHI
Bormpocs! k mpomMeXyTO4HOU
aTTeCTallKu

VYK-1, OIIK-1, TIK-2
(60%)

4. VYrpaBneHue KauecTBOM
Ha OCHOBE CTaH/IapTOB
NCO

Pedepar

Tectbl

Bomnpocs! i1t ycTHOTO 0omnpoca Ha
CEMMHAPCKUX 3aHATHUIX
KoHTposbHBIE BOITPOCHI
Bomnpochl k mpoMexyTouHOH
aTTecTaluu

VYK-1, OIIK-1, [IK-2
(60%)




OCHOBHBIE METOBI
yIpaBJIeHUS KA9YeCTBOM U
cdepbl UX TPUITOKEHUS

Pedepar

Tectol

Bomnpoce! [y yCcTHOTrO onpoca Ha
CEMMHAPCKUX 3aHATHUIX
KonTposnbHbie BOIPOCHI
Bormpocsl k mpomMeKyTOYHOU
aTTecTaluu

VYK-1, OIIK-1, [IK-2
(60%)

HopmaruBHO- npaBoBas
Oa3a oOecrieueHus
KadyecTBa

Pedepar

TecTsl

Bomnpocs! 1yt ycTHOTO onpoca Ha
CEMMHAPCKUX 3aHATHAX
KoHTposbHBIE BOIIPOCHI
Bormnpocs!l k mpomexyTo4HOU
aTTecTaluu

VK-1, OIIK-1, [IK-2
(60%)

OKOHOMHUKA YIIPaBJICHUS
Ka4eCTBOM

Pedepar

TecTsl

Bormpocs! i ycTHOTO ompoca Ha
CEMHUHAPCKUX 3aHATHUIX
KoHTponbHbIE BOIPOCHI
Bormpocs!l k IpomMeKyTOYHOU
aTTeCTalluu

VK-1, OTIK-1, TIK-2
(60%)

[InanupoBanue u
KOHTPOJIb Ka4eCTBa

MIPOTyKITUH

Pedepat
Tectsl
Bomnpocs! i yeTHOTO onpoca Ha

VK-1, OIIK-1, [IK-2
(60%)

CEMMHAPCKUX 3aHATHAX
KoHTposbHBIE BOITPOCHI
Bomnpocsl k mpoMexyTouHOH
aTTeCTalllu

THunoBbie KOHTPOJILHBbIE 3aJaHUA M APYrHe MaTepHAJIbl, HeOOX0AUMbIE IJI1 OLEHKH
3HAHUH, YMEHMii, HABBIKOB M (MJIM) ONbBITA [eATEJbHOCTH, XaPAKTePHU3YIOIIMX ITAIbI
¢dopmMupoBaHNs KOMIIETEHUMIA B Mpolecce 0CBOCHUS 00pPa30BaTeILHON MPOTrPaMMbl

Bonpocsl Tekymiero KOHTPOJIA YCHEBAeMOCTH Ha CeMHMHapax (IPaKTHYeCKHX
3aHATHSAX)

1 3akoHOAATENHCTBO B 0OJIACTH OTBETCTBEHHOCTH 33 KAYECTBO MPOIYKIIHH.

2 CTaTUCTUYECKUE METOABI YIIPABJICHHS KAUE€CTBOM.

3 @OyHKIUH U CTPYKTYpBI CIyXkO oOecreyeHHs M KOHTPOJIS KauyecTBa COBPEMEHHOTO
MPEATPUSITHS.

4 TIpaBuia U IpaKTHKa CEPTUGUKALINYA CUCTEM MEHEDKMEHTA KayeCcTBa.

5 I[InanupoBaHue U NOArOTOBKA ayIUTOB.

Tunosbie TemMbl pedeparTon



OcHOBHbIE IOHATHS U KaTETOPUU yIPaBIECHUS KaUeCTBOM.
DKOHOMHYECKHE TPOOIIEMbI KaueCTBa.

Brnusinue kadecTBa Ha IPUOBLIT.

Knaccudukanus 3aTpat Ha Ka4ecTBO.

DxoHomuueckas 3((HEeKTUBHOCTD yIyUICHHS KaueCTBa.

NhwD =

TumnoBble TeCThI / 3a1aHUS

1. Kakue kBanMMeTpHUYeCKHE METOJbl 4Yallle BCEro MCIONb3YIOTCS MPH IMPOBEICHUU
OIICHKH YPOBHSI KQueCTBa MPOAYKIIUHU, YCIYT?

a) CUCTEMHBIN U JIOKAIbHBIA;

0) mudepeHnnanbHBINA, KOMITJIEKCHBIN, CMEHHBIH.

B) KOPIIOPATUBHBIN, OOIIMI U TT00AIbHBIN;

2. Uro xapakTepu3yeT BAIMTHOCTh TTOKA3aTesl KadecTBa?

a) COOTBETCTBUE U3MEPSIEMOMY ITOKa3aTelIIo.

0) CUBETETHYHOCTb MTOKA3aTEs;

B) IIEJIM IPAKTHYECKOTO MCTIOIh30BAHUS;

3. BaxxHpIMHU CBOMCTBaMHU JUIA OLICHKH KadyecTBa SIBIIAIOTCA?:

a) TEXHHYECKUU yPOBEHb.

0) CTETHYECKHUI YPOBEHbD.

B) DKCIUTYaTallMOHHBII YPOBEHb.

4. Kakoll MOpsIOK CTaJAui OLIEHKM KauecTBa MPOAYKIHH, YCIYT SIBISETCS JOTHYECKU
MOCJIe1I0BaTeIbHbBIM?

a) MOATOTOBUTEIbHAS, 3AKITFOUNATEIbHAS, OI[CHOYHAS;

0) olleHOYHAsl, TOATOTOBUTENbHAS, 3aKIIFOUNTEIIbHAS,

B) IOITOTOBUTENIbHAS, OIICHOYHAsI, 3aKITIOYNTEIIbHAS.

5. ITapaMeTpbl KOHKYPEHTOCIIOCOOHOCTH TPOAYKIIMH ITOAPA3ICIIIIOTCS Ha?

a) HOpPMaTUBHBIE.

0) TeXHUYECKHE.

B) 9KOHOMUYECKHE.

') OpraHU3aluOHHBIE.

1) TICHXOJIOTHYECKHUE

TunoBbie KOHTPOJIbHbIE BONPOCHI

1 3akoHOAATENHCTBO B OOJIACTH OTBETCTBEHHOCTH 33 KAYECTBO MPOYKIIHH.

2 CoBpeMeHHbII MEHEKMEHT KauecTBa. KOHIIENIMS U 3TaIbl CTAHOBIICHUS.

3 Cranpaptuzanusi B 00JacTH MEHEDKMEHTa KadecTBa. CucTeMa MEXTyHapOHBIX
cranaaproB MCO cepuu 9000

4 TlpakTU4eckuii OIX0] K pa3paboTKe CHCTEMbl MEHEDKMEHTA Ka4eCTBa U MOJATOTOBKE
ee K cepTuuKaluu.

5  JlokymMeHTHpOBaHHE  CHCTeMBbl  KauecTBa. PyKOBOACTBO IO  KauecTBY,
METOHOJIOTHYCCKHUE

WHCTPYKIIUU, KOHTPOJIbHBIC U Pa004re HHCTPYKIIUH.

Tunosbie BONIPOCHI K MPOMEKYTOYHOH aTTeCTAllUH

1. CyIIHOCTh MOHSTHS Ka4E€CTBO.

2. [TpobGnema kadecTBa Kak (paKTOp IMOBBIIICHUS YPOBHS KU3HHU, YKOHOMHYECKOM,
COLIMAIILHOM U DKOJIOTMYECKON 0€30I1aCHOCTH.

3. [louemy Henp3st paccMaTpuBaTh KayeCTBO  HW30JUPOBAHHO C  TMO3HIMH
MIPOU3BOIUTENS ¥ TIOTPEOUTEIIS?

4. Kak B KBaJluMeTpuM TMOJNYYalOT KOJMYECTBEHHBIE OIEHKH KaueCTBEHHBIX

XapaKkTepUCTUK ToBapa?
5. Posnb cranpaproB MCO cepun 9000 B BO3BHUKHOBEHUH MEHEIPKMEHTa KaueCTBa.



Bce onenounsle cpenctBa k aucuuiuimHe npusBeneHbl B @OC, KOTOPBIN SBISAETCS
NpUIoKeHUeM K Hacrosmen PII/I.

9. VYu4eOHO-MeTOoaMuYecKoe M  HHPOpPMALMOHHOEe  olOecneyeHue  y4uyeOHOM
AUCHUILTUHBI/ MO

9.1. OcHoBHas UTEpaTYypA:

1. YnopaBieHnue kauecTBOM:yueOHUK i OakaBiaBpoB/E.A.I'op60aiko.-2-e U3, ucnp.u
nom.-M.: U3narensctBo FOpaiit, 2014.-463 c.

2.YupaBiieHne KadecTBOM:y4eOHHMK Juisi OakanaBpoB/A.B.TebGekun.-M.: M3maTenbcTBO
IOpaiit,2013.-371c.

3.ArapkoB A.Il. VYmpaBnenue kauecTBOM [DJEKTPOHHBIM pecypc]: ydeOHMK s

OakamaBpoB / A.Il. ArapkoB. — DneKTpoH.TeKCTOBbIe naHHble. — M.: JlamkoB u K,

2015. — 204 c. —  978-5-394-02226-5. —  Pexum  jpocTymna:

http://www.iprbookshop.ru/52304.html

4 MuxeeBa E.H. YmnpaBnenue kauecTBoM [DnekTpoHHBIM pecypc]: yueOnuk / E.H.

Muxeea, M.B. Cepomran. — DeKkTpoH.TEKCTOBbIE NaHHble. — M.: JlamkoB u K,

2017. — 531 c. —  978-5-394-01078-1. —  Pexum  pgocryna:

http://www.iprbookshop.ru/60534.html

5.JLxeitme P. DBanc YpaBneHue kauecTBOM [DNEKTPOHHBIN pecypc]: yueOHoe mocobue

JUISL CTY/IEHTOB BY30B, OOYYAIOLIMXCS 10 CHENHATBHOCTH «MEHEeHKMEHT OpraHu3alum

/ P.OBanc [Ixeiimc. — DnekTpoH.TekcToBble AanHble. — M.: FOHUTU-IIAHA, 2017. —

672 c. — 5-238-01062-1. — Pexxum noctymna: http://www.iprbookshop.ru/74947.html

9.2. lonoiHUTEJbHAS JIUTEPATypPa

1. Ksutko A.B. Ynpapienune kauecTBOM [DIEKTPOHHBIN pecypc]: yueOHoe mocodune
/ A.B. KBUTKO. — DIIeKTpOH.TEKCTOBbIE JaHHble. — M.: EBpa3uiickuii OTKpBITBI MHCTUTYT,
MOCKOBCKHUI TOCY/IapCTBEHHbI YHUBEPCUTET IKOHOMUKHU, CTATUCTUKH M MHpopMaTuku, 2005.
— 183 ¢. — 5-7764-0542-4. — Pexxum nocrtyna: http://www.iprbookshop.ru/10902.html

2. EmuceeBa E.H. VYmpaBienwe kauecTBOM [DIEKTpOHHBIA pecypc]: ydeOHOe
nocoone / E.H. EnmceeBa. — DnekTpoH.TEKCTOBBIE aaHHbIe. — M.: M3marensckuii Jlom
MUCuC, 2013. — 52 ¢ — 978-5-87623-727-9. — Pexum  pocryna:
http://www.iprbookshop.ru/56189.html

3. KapmoBa T.IO. VYmpasnenue kadecTBOM [DIIEKTpOHHBIA pecypc]: ydeOHO-
npaktuueckoe nocodue / T.}O. Kapnora, B.A. IlinaukoBa. — DIEKTPOH.TEKCTOBBIC JaHHBIC. —
YenssOunck: YensOMHCKUI roCyJapCTBEHHBIH MHCTUTYT KyJbTypsl, 2012. — 224 ¢. — 978-5-

94839-327-8. — Pexxum noctyna: http:// www.iprbookshop.ru/56524.html

10. Ilepeyenb pecypcoB HHGPOPMANMOHHO-TEJICEKOMMYHHUKANMOHHOH  CeTH
«HTEepHET», HEOOXOAMMBIX /IJIs1 0CBOCHHS THCIIUILTHHBI (MOTYJIs1)

1. e-Library.ru [Qnekrponsnsiii pecypc]: Hayunas snektponnas oubnuoreka. — URL:
http://elibrary.ru/ (nata o6pamenus 11.05.2018).

2. Hayunas anekrponnas 6ubnmoreka «KubepJlennnka» [DnIeKTpoHHBINA pecypc]. —
URL.: http://cyberleninka.ru/ (mata o6pamenns 11.05.2018).

3. DJIEKTPOHHO-OMOIMOTeUHAsT cCUCTeMa «YHUBEPCUTETCKash OMOIMOTEKa OHIIAWHY
[DnexTponnslii pecype]. — URL: http://biblioclub.ru/index.php(nara obpamenus 11.07.2018). —
Hoctym k cucteme coryacHo npasuiam IbC u qoroBopom yHusepcuteta ¢ IbC.

4. DnekTpoHHO-Oubroreunas cucrtema [PRbooks[Dnexrponnsiii pecypc]. — URL:
http://www.iprbookshop.ru/ (mata obpamenus 11.07.2018). — JlocTynm K cucTeMe COTJIAacHO
npasuiaMm OBbC u norosopom ynusepcurera ¢ bC.
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11. Mertoanyeckue yKa3aHusl JIS OOYyYAIOIIMXCH 10 OCBOCHUIO JUCHMILIUHBI
(MmoxyJis)

Mertoanyeckue yKa3aHus NMpeAHa3HAYeHbI Ul TTOMOIIM O0YyYalolUMMCs B OCBOCHUU IS
yCHEIHOro oOyueHusi OOydaroluics IODKEH TOTOBUTHCA K JIEKIMM, KOTOpas sBJISETCS
BaKHeHIeH (opMoii opraHu3auy yaeoHoro mporecca. JIekius:

- 3HAKOMHUT C HOBBIM Y4€OHBIM MaTepHalioM,

- pa3bscHSET y4eOHbIC 3JIEMEHTHI, TPYIHbIC [UI1 MOHUMAaHHUS,

— CUCTEMAaTU3UpYET yueOHbIN MaTepuall,

- OpUEHTHUPYET B y4eOHOM Ipoliecce.

Iloozomoeka k nexyuu 3aKI0YaETCs B CIEAYIOLIEM:

— BHHMMATEIbHO IPOYUTANTE MaTEpUal MpeAbLAyIIeH JEKIUH,

- BBUSICHUTE TeMy MpeACTosied Jekuuu (1Mo TeMaTHuYecKoMy IUIaHy, IO
nH(pOpMAIINH JIEKTOpa),

- 03HAaKOMBTECh C YYCOHBIM MAaTEPHAIOM I10 YUEOHUKY U Y4EOHBIM TTOCOOHUSM,

- nocrapaiTech ONpeAeINTh MECTO U3yyaeMoil TeMbl B CBOEH mpodeccruoHanbHoi
MIO/ITOTOBKE,

- 3aMUIINTE BO3MOXKHBIE BOITPOCHI, KOTOPBIE BbI 33/1aIUTE JIEKTOPY HAa JICKIUU.

Iloozomoeka k npakmuueckum 3aHAMUAM.

- BHMMATEJIbHO IIPOYMTAWTE MaTepuall JEKUHUH, OTHOCIIIMXCA K JIaHHOMY
CEMHHApPCKOMY 3aHSTHIO, O3HAKOMBTECh C y4eOHBIM MaTepuajoM MO YYeOHUKY M Yy4eOHBIM
OCOOUsIM,

- BBIITUIINTE OCHOBHBIE TEPMUHBI,

- OTBETHTE HA KOHTPOJIbHBIE BOIIPOCHI 10 CEMUHAPCKUM 3aHITHUSIM, TOTOBBTECH 1aTh
pPa3BEpPHYTHIN OTBET HA KaXblil U3 BOPOCOB,

- OmpeAenuTe, Kakue ydeOHbIe HJIEMEHThl OCTAINUCh JUIsl Bac HESICHBIMH U
rocTapaiTech OJyYUTh HA HUX OTBET 3apaHee (J0 CEMUHAPCKOTO 3aHSTHsI) BO BpEMs TEKYIIHUX
KOHCYJIbTAllU{ IPENO1aBaTEeNs,

— BBITIOJIHUTE JIOMAIIIHEE 3aaHue.

VYurure, 9To:

- TOTOBUTBHCS MOKHO HMHAMBUAYaJIbHO, MapaMd WM B COCTaBE MaJlOM T'PYIIIbI
(mocnennue ABIAIOTCSA YPPeKTUBHBIME (hopMamu paboThI);

- pabouasi mporpaMma JTUCIUILIMHBI B YacTH I1eJIeH, MEepPeYHI0 3HAHWW, YMEHHH,
TEPMHUHOB U Y4YEOHBIX BOMPOCOB MOKET OBITh HCIIOJB30BAHA BaMU B KaueCTBE OPUEHTHUPA B
OpraHu3aluy 00y4eHusl.

Iloocomosxka Kk npomesxcymounoti ammecmayuu. K TpoOMEKyTOUHOW aTTecTalUH
HE0OXOMMO TOTOBHUTHCS LIEJCHANPABICHHO, PETYISPHO, CUCTEMATHMYECKd M C TEPBBIX JHEH
oOyueHusi Mo JaHHOW aucuuIIuHe. IIombITKM OCBOMTH MUCHUIUIMHY B NEpPHUOJ 3a4ETHO-
9K3aMEHALlMOHHOW CEeCCHH, KaK MPaBUJIO, TOKA3bIBAIOT HE YIOBJIETBOPUTEIbHBIE PE3YIIbTATHI.

B camom Hauane y4eOHOro Kypca Mmo3HaKOMBTECH ¢ padouell mporpaMmMon AUCIUILTUHBI
U Ipyroil y4eOHO-MEeTOANYECKOH TOKYMEHTalueH, BKIIIOYAOIIUMU:

- NepevYeHb 3HaHUM U YMEHUM, KOTOPBIMU 00YYarONTUICS JOJIKEH BIIA/ICTh,

- TEMATUYECKHE TUIAHbI JICKUUA U IPAKTUYECKUX 3aHSATHM;

- KOHTPOJIBHBIE MEPOIIPUATHSI;

- y4eOHUKH, YdeOHbIE TOCOOHSI, a TAK)KE SJIEKTPOHHBIE PECYPCHI;

— MepevYeHb YK3aMEHAIIMOHHBIX BOIIPOCOB (BOIIPOCOB K 3aUETY).

[Tocne aToro y Bac AOMkHO chopMUpoBaThbcs 4YE€TKOE MpeicTaBieHne o0 obbeMe u
XapakTepe 3HAaHUW W YMEHHH, KOTOPHIMH HaA0 OyIeT OBIaAeTh MO JUCIUILIMHE.
CucremaTnueckoe BBINOJHEHHE Y4YeOHOM paOOThl Ha JIEKUMSIX W TPAKTUYECKUX 3aHATHUAX
MO3BOJIUT YCIEHIHO OCBOUTh IUCIHHUIUIMHY W CO3[aTh XOpOILIyr0 0a3zy sl MPOXOKICHHS
IIPOMEKYTOYHON aTTECTALUU.



12. Ilepeyenb UHGOPMANMOHHBIX TEXHOJIOTH, HCIOJIb3YEMBbIX NPH OCYILECTBJIECHUH
o0pa3oBaTe/IbHOIO TMpouecca MO JAUCHUIUIMHE (MOAYJ), BKJIKYasg IepeYyeHb
NMPOrpaMMHOro odecnedyeHuss 1 HHPOPMALNMOHHBIX CIPABOYHBIX CHCTEM

12.1. UndopMaumoHHbIe TEXHOJOTHH, HCHOJb3yeMble TIPH OCYIIECTBJEHUH
00pa30BaTeJILHOIO NMPoLecca Mo AMCIHUIJINHEe (MOLYJII0)

[Ipu ocymecTBiieHnHn 00Pa30BATEIBLHOTO MPOIlEcCa MPUMEHSIOTCS WH(OPMAIMOHHBIC
TEXHOJIOTHH, HEOOXOUMBIC JIJIS IMMOATOTOBKH IMPE3CHTAIMOHHBIX MATePHUAIIOB U MAaTEPHAIIOB K
3aHATUSM (KOMITBIOTEPHI C IPOrPAaMMHBIM OO€CIIEYeHHEM JUTsl CO3AaHUS M TT0Ka3a Mpe3eHTaIuH,
¢ nmocrynoMm B ceTh «lHTepHET», MOMCKOBBIE CHUCTEMBI M CIPABOYHBIE, MpodeccruOHAIbHBIE
pecypcsl B cetu « MTHTEpHET).

B By3e o0OopyaoBaHbl TOMEIICHHUS IS CaMOCTOSTEIBbHOW pPabOThl O00yYaronIuxcs
OCHALEHbl KOMIIBIOTEPHON TEXHUKOW C BO3MOKHOCTBIO MOAKIIOUEHHS K ceTH «MHTepHeT» u
obecrieueHueM JOCTyIIa B AJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEeIbHYIO CpEy By3a.

12.2. IlepeyeHb MPOrpaMMHOIo odecneveHust

JIJist MOATOTOBKY MPE3eHTAIM U UX JIEMOHCTpaIlK HeoOXoauma mporpamma Impress u3
cBOOOMHOTO Takera opucHBIX mpunoxkeHud OpenOffice (WM WHOW aHAIOT ¢ KOMMEPYECKOM
WJTU CBOOOTHOM JIUIICH3HUEH ).

12.3. Ilepeyenb HHGPOPMALNMOHHBIX CIIPABOYHBIX CHCTEM

1. CrnoBapu 1 >HIMKIIONENH HA AKaJleMHKe [ DIeKTPOHHBIH pecypc] // AkageMuk. —
URL: http://dic.academic.ru.

2. OnexTpoHHO-01OMMoTeuHas cuctema [IPRbooks [Dnexkrponnsiit pecypc]. — URL:
http://www.iprbookshop.ru. — Jloctyn k cucteme corimacHo mpaBwiam OBC u goroBopom
yHuBepcurera ¢ ObC.

13. MaTepuanbHO-TeXHHYECKOe o0ecnedeHue y4eOHOoM T CIUIITHHBI/ MO IS

MarepuanbHO-TEXHHUECKOE oOecreueHre ydeOHOro Imporecca 10 JUCLHUIUIMHE
OIIpeJIeNIEHO HOPMAaTHBHBIMU TPEOOBAHUSAMH, PEriiaMEeHTUPYEMbIMU HpHUKa30M MuHHCTEpCTBa
oOpazoBanust U Hayku P® Ne 986 ot 4 oxtsa0ps 2010 r. «O6 yTBepkaeHuu (enepaabHbIX
TpeOOBaHUII K 00pa30BaTENbHBIM YUYPEKACHUSM B YacTH MHHHUMAIBHOW OCHAIIEHHOCTH
y4eOHOro mporecca 1 000pyZ0BaHUs yueOHBIX IIOMEIeHUi», DeepanbHbIM rocy1apCTBEHHBIM
00pazoBaTeIbHBIM CTaHAAPTOM BBICIIET0 0Opa30BaHUs 110 HAMIPABICHHUIO MTOATOTOBKH.

Jis mpoBeleHWsT BCEX BUAOB YYEOHBIX 3aHATHH 10 AMCHUIUIMHE W OOECTIeYeHHS
MHTEPaKTUBHBIX METOJI0B O0yuYeHMsI, HEOOXOUMBI CTOJIBI, CTYJbs (Ha TPYIIy IO KOJIUYECTBY
MOCAZ0YHBIX MECT C BO3MOXKHOCTBIO PACCTAHOBKU JJIsl KPYTJIBIX CTOJOB, JUCKYCCHi, Ipouyee);
JIOCKa UHTEPAKTUBHAS C Pa00OYMM MECTOM (MYJIBTHUMEIHIHBIA MPOEKTOP € 3KpAaHOM B pabouum
MECTOM); XKeJIaTeIeH JOCTyIl B MH()POPMAIIMOHHO-KOMMYHHUKAI[MOHHYIO ceTh «VIHTEepHET».

B cootserctBue ¢ TpeboBanusmu OI'OC BO npu peanuszanuu HaCTOALICH AUCIUILIMHBI
OIIOIT BO Heo0xonuMMO TakKe y4MThIBaTh 0Opa3oBaTeNbHbIE MOTPEOHOCTH OOYHAIOIIUXCS C
OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI, OOECIIEYMBATH YCIOBHS IS WX APPEKTHBHON
peanM3alMM, a Takke BO3MOXKHOCTU OECHpPENsSTCTBEHHOIO JocTyna oOyyaromuxcs ¢
OTPaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/I0POBBSI K 00BEKTaM HMHQPPACTPYKTYpbl 00pa3oBaTEIbHOTO
YUPEKICHUSL.


http://dic.academic.ru/
http://www.iprbookshop.ru/

Pabouas nporpaMma JUCHUILUIMHBI « Y IPAaBICHUE KAYECTBOMY COCTaBJIEHA B COOTBETCTBUU C
tpeboBanusmu PI'OC BO mno Hampasienuto noaroroBku 38.03.04. T'ocynmapcTBeHHOe u
MYHULUTAIBHOE YIIPABICHUE, YTBEP)KICHHOTO MpUKa3oM MUHHCTEpCTBAa 00pa30BaHUs U HAYKU
Poccutiickoit ®enepanmu ot 12.08.2020 1. Ne1016

[Iporpammy cocraBui:
K.3.H, JoreHT Kadbenpsl «Menemrmenty H.M. [Tnuesa

[Iporpamma onoOpena Ha 3acenannu kadenpsl «MeHeHKMEHT)
npotokoi Ne 7 ot «11» mapra 2025 r.

[Iporpamma omobOpeHa Y4eOHO-METOAMYECKUM COBETOM (haKylIbTeTa SKOHOMHUKHU M YIPaBICHUS
npotokoa Ne 7 ot «13» mapra 2025 r.
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1. IlepeyeHb KoOMIETEHHHUH ¢ YKa3aHHMeM JTAnoB HX (OPMHMPOBAHHUS B

npouecce 0OCBOEHHsI 00pa30BaTeJILHOI MPOTrPaMMBbI

B mpormecce ocBoenmst 00pa3oBaTeIbHON MPOrpaMMbl  KOMIIETCHIIHH

(hOpMHUPYIOTCS TI0 CIICTYIONAM dTaram:

)

2)

3)

HaYyaJIbHBIM JTall JacT O6H1€€ npeacraBjiaCcHuc O BHAC ACATCIBbHOCTH,

OCHOBHBIX 3aKOHOMEPHOCTSX (bYHKIIMOHUPOBAHUSA O0OBEKTOB

npoecCHOHaNbHON JEATEIbHOCTH, METOJOB M aJIrOPUTMOB PEIICHUS
IPaKTUYECKHX 3a]1ay;

OCHOBHOH d3Tall MO3BOJISACT pemar TUIIOBBLIC 3aJladMd, IIPUHUMATDb

npoeCCUOHANIbHBIE U YIPABICHUECKUWE PEIICHUS 10  H3BECTHBIM

aJropuTMam, 1paBujiaM U MCTOAUKAM,

SaBepHIaIOH_[I/Iﬁ oTamlr Impeanojara€t roToBHOCTb pPEIIaTb IPAKTHUYCCKUC
3aJadyn MOBBLIIIICHHOM CJIOXXKHOCTH, HCTUIIOBLIC 3aJadyd, IIPUHHUMATb
HpO(I)CCCI/IOHaIIBHBIG U YHPABJICHYCCKUC PCHICHUA B YCIIOBUAX HEIOJIHOMN
OIIPCACIICHHOCTH, IIPpU HCAOCTATOYHOM IJOKYMCHTAJIbHOM, HOPMATHUBHOM H
MCTOJUYCCKOM 00eCIICUCHUH.

HpI/I OCBOCHHMH JUCHHIIIMHBI (MO,ZIy.TIH) KOMIICTCHIIWHU, 3aKPCIJICHHBIC 3a

HEW, pean3yroTca o TeMaM (pa3aenam) TUCUUILIAHBL (MOyJs1), B ONPEIeICHHON

CTeneHu (MOJHOCTHIO WIM B OTOBOPEHHOM YacTH) M HA OMPENEICHHOM dTare, 4To

npuBeaeHo B Tabmure 1.

Tabnmuna 1. IlepedyeHb KOMIIETEHIIMM C yKa3aHHWEM 5TamoB WX (OpMUPOBaHHUS B MpOIlECCEe

0CBOCHMS 00pa30BaTENIbHON PO PaMMBI

VK-1, TIK-1. CucTeMHOE U KPUTUYECKOE MBIILICHUE
Homep TemblI Crenenp peasm3anuu | Jtan (pOpMHUPOBAHUSA
e Kon (pa3nena) KOMIIETeHIUH NPHU KOMIIETeHIIUH NIPHU
KOMIIeTeHI[UH AUCIHUTINHBI OCBOEHUM JUCHUINIUHBI | 0CBOEHUH TUCIHILIMHBI
(MoayJis) (Moay.Jisi) (MoayJisi)
1. YK-1 YK-1. Cnocoben YK-1. U-1.
OCYIIIECTBJISATh AHanu3upyer 3agady,
MOMCK, BBIAEIAS €€ 0a30BbIE
KPUTUYECKUM COCTABJISIFOIIHE;
a”HaIn3 VK-1.2 Onpenenser,

nHpopmanuu,

UHTEPIPETUPYET U




MIPUMEHSITh paHKUpyeT
CUCTEMHBIN MOX0 | HHPOPMAITHIO,

TUIS pelieHus | Tpedyemyro s

MOCTaBJICHHBIX pelIEeHHS TTOCTAaBICHHOMN

3amaq 3a/1a4W;
VYK-1.3. Ocyectasier
MOMCK MH(OpMAITUU TSt
pELICHHS TOCTAaBICHHOMN
3a/1a44 10 Pa3IuIHBIM
THUIIaM 3aIlPOCOB;
VYK-1.4. IIpu o6paboTke
uH(pOpMaIUU OTINYAET
(bakThl OT MHCHHH,
WHTEpIpeTaLui,
OIICHOK,
dbopmupyet
COOCTBEHHBIC MHEHHUS H
CYKICHHUS,
apryMEeHTHPYET CBOH
BBIBOJIBI U TOUKY
3peHus;
VYK-1.5. PaccmaTpuBaet
U TIpejjiaraet
BO3MO>KHBIE BapUaHTHI
pELLIEeHHS TOCTAaBICHHOMN
3a/1a4u, OIICHUBASI UX
HEJOCTATKH.

ITK-1 Cniocoben [TK-1;1-2. TlpumeHATH
OTIPEIEINATh MOJTy9YEeHHBIC
MIPUOPUTETHI TEOPETUYECKHUE 3HAHUS
poeCCHOHAIBHON | JJI pa3pabOTKu U
NESITEITLHOCTH, TPHHSITHS
pa3pabaThIBaTh U YIpaBIEHYECKUX
s dexTrBHO penieHui B KOHKPETHBIX
WCIIOJTHATH OpTraHMu3aIusIX;
yIpaBlIeHYECKHE OTIpEETSATh
pelIeHus, B TOM MPUOPHUTETHI
YHCIIe B YCIOBUAX | TPO(ECCHOHATBLHOM
HEOMPEACNECHHOCTH | ACATEIbHOCTH,

Y PUCKOB, paspabaTbiBaTh 1
MIPUMEHSITh 3¢ HEKTHBHO UCTIONHATH
a/IcKBaTHbIE yIpaBIeHYECKHE

WHCTPYMEHTHI U
TEXHOJIOTUH
peryaupyromnero

peLIeHKs B TOM YUCIIE B
YCIIOBUSIX
HEOIPEIAETIEHHOCTH U




BO3JICHCTBUS IpU PHUCKOB; MPUHUMATh
peanuzanuu yIpaBJIE€HYECKHE
YIPaBIEHYECKOTO pELLEHNUs B yCIOBUAX

penieHus
KondpmuktHbBIX 1

KPHU3UCHBIX CUTYAIIHiA,
OLICHUBAThH KAYECTBO
roCyTapCTBEHHBIX U
YIPaBICHYECKUX
pELLIEHHI;
OpPraHu30BbIBATH
IPYyTIOBbIC U
9KCTEPTHBIC METO/IbI
pa3pabOTKU ¥ MPUHSATHUS
rOCyJTapCTBEHHBIX U
yIPaBICHYCCKUX
peueHui.

I1K-1.1-3 Bnaneert
HaBBIKAMHU
MPAKTHYECKOTO
MPUMEHEHHUS METOJIOB
yIIPaBICHYECKOU
NeSITeNbHOCTH;
HaBBIKAMH TPUHSATHUS
yIPaBICHYECKUX
peieHuit B obnactu
OpraHU3aI[MOHHOTO
IeNIeTI0IaraHms;
HaBBbIKAMU peIIECHUS
KOH(JIMKTOB

2. Onucanume mnoka3zatejed M KpPUTepHeB OLCHMBAHUS KOMIIeTEHIIUIA,

OIMHCaHHC IIIKAJ OICHUBAaHUA

IIkana oueHMBAHHMA, TMOKA3aTeJId M KpPHUTEPUH OLEHHWBAHUS 00pa3oBaTeIbHBIX

Pe3yJIbTATOB 00Yy4aIOIIEerocsi BO BpeMsl TeKyIleid aTTecTanum

HIkana
OLlCHMBaHUA

IToka3aTe/ i U KPUTEPUH OLleHUBAHUS

5, «OTIAIHO»

OneHka «OTIMYHO» CTAaBUTCA, €CIM CTYACHT CTPOUT OTBET JIOTUYHO B
COOTBETCTBHHM C IUIAaHOM, IIOKa3bIBAET MAaKCUMaJbHO TJIyOOKHE 3HaHUS
npoeCCHOHATIBHBIX TEPMHHOB, TOHSITHIA, KAaTETOPHA, KOHLEHIIMA U TEOpHil.
VYcTaHaBIMBAaeT COACpXKATEIbHBIE MEXIPEAMETHbIE CBs3U. Pa3BepHyTO
apryMEHTHUPYET BBIBUTAaeMble IOJIOXKEHUS, MPUBOAUT yOenuTenbHbIe
IIPUMEPBL.




4, «XOpOIIO»

OneHka «XOpowO» CTAaBUTCA, €CIU CTYICHT CTPOMT CBOHM OTBET B
COOTBETCTBUM C IIJJaHOM. B OTBeTe IpelnCTaBIEHbl pa3n4HbIE MOIXOAbI K
npobiemMe, HO HX OOOCHOBAaHME HEIOCTATOYHO IIOJHO. Y CTaHABIUBACT
COJiepKaTelIbHbIE MEXKIpPEIMETHbIE CBsI3U. Pa3BepHyTO apryMeHTHpyeT
BBI/IBUTAEMBIE€ TIOJIOKEHUS, TPUBOAUT HEOOXOIUMBIE IPUMEPBI, OIHAKO
[IOKa3bIBA€T  HEKOTOPYIO  HEIMOCIENOBAaTENbHOCTh  aHaldu3a.  BbIBOJbBI
npaBWiIbHbBL. Peub rpaMoTHa, MCOJIb3yeTcs MpodeccuoHanbHas JIEKCHKa.

3, «yZOBIIETBO-
PUTEIBHO»

OneHka «yJOBJIETBOPUTENBHO» CTABUTCS, €CIM OTBET HEAOCTaTOYHO
JOTMYECKU BBICTPOCH, IUIAH OTBETa COOJIIONACTCA HENOCIIEA0BATENIBHO.
CrynenT  oOHapyxuBaeT  cilabOCTb B pa3BepHYTOM  pPaCKPBITUU
npodeccuOHATIBHBIX MOHATUN. BhIIBUraeMble NOJI0KEHUS JEKIApUPYIOTCS, HO
HEJOCTaTOYHO  apryMeHTHpoBaHbl. (OTBET HOCUT  MPEUMYILECTBEHHO
TEOPETUUECKUH XapaKTep, IPUMEPHI OrpaHUYEHbI, INO0 OTCYTCTBYIOT.

2, «<HEeYyOBIIE-
TBOPUTCIIBHO»

OueHKa «HEYJOBIETBOPUTEIBHO» CTABUTCSA MPHU YCIOBHHM HEIOCTATOYHOTO
PackpbeITHS TPOPECCUOHATBHBIX TOHATUN, KAaTETOPHM, KOHIEHIUN, TEOPHIA.
CTyneHT nposiBIsieT CTpeMJIeHHE TTOJIMEHUTh HaydYHOEe 000CHOBaHUE TTPOOIeM
paccyXJIeHUSIMU OOBIJICHHO-IIOBCEIHEBHOTO OBITOBOro XapakTtepa. OTBeT
COJICPKUT PAJI CEPbE3HBIX HETOYHOCTEM. BBIBOJIBI TOBEPXHOCTHBI

IIkana ouneHMBaHUsl, MOKAa3aTeJd M KPUTEPUM OLEHMBAHHMS 00pa3oBaTeJbHbIX

pe3yJIbTaToOB 00y4aloIerocs B0 BpeMs IIPOMEKYTOYHOM aTTeCTAllUH

Ounenka sk3aMeHa IMoka3aTeu U KpUTEPUH OLEHUBAHUS 00Pa30BaTEIBHBIX
(HOpMaTHBHAasI) pe3yabTaToB

ep.1

ep.2

5,
OTJIMYHO

Onenka «5 (OTJIMYHO)» BBICTaBISETCS OOydaroleMyCsl, €ClIU OH
ryOOKO M IPOYHO YCBOMJ IPOrpaMMHBIM — Marepuan U
JEMOHCTPUPYET 3TO Ha 3aHATHSIX W DK3aMEHE, HCYEPIBIBAIOIIE,
IIOCJIEI0BATEIBHO, YETKO U JIOTUYECKU CTPOMHO M3J1araj ero, yMeer
TECHO YBSI3bIBaTh TEOPHIO C MPAKTHKOW, CBOOOJHO CIIpaBIIsieTCs C
3aJlayaMM, BOIIpOCAMU U JAPYTMMHU BHMJAMU IPUMEHEHHs 3HAHUIL.
[Mpuyem oOywaromuiics He 3aTpyAHSUICS C  OTBETOM IIPU
BHJIOM3MEHCHUM IIPEUIOKCHHBIX €My 3aJaHHl, HCIOJb30Bal B
OTBETE MaTepuan yueOHOW U MOHOTrpau4ecKOi JINTepaTypsl, B TOM
4lyclie W3 JOINOJIHUTENBHOIO CIMCKa, IPABHIBHO OOOCHOBBIBAI
MIPUHSTOE PELICHHE.

Y4yeOHbIC JOCTHKEHHMS B CEMECTPOBBIM IEPHOJ U PE3YJIbTaThl
pPYOEKHOTO KOHTpOJII JE€MOHCTPHPOBAIN BBICOKYIO CTeNeHb
OBJIaJIeHUS] IPOrPAMMHBIM MATEPUAJIOM.

PeiiTuHroBbIe 0a/Ibl HAa3HA4alOTCS OOydarolleMycs ¢ Y4ETOM
0a/uIoB TeKymied (Ha 3aHATHSIX) W HIPOMEKYTOUHOU (SK3aMEH)
aTTecTaluu.

KomnereHuuu, 3aKperéHHble 32 TUCHUIIMHON, ¢OPMHUPOBAHBI
Ha YPOBHE — BHICOKHIA.

4,
XOpOIIIO

Onenka «4, (XOpouIo)» BBICTABIsETCS 00y4arolmemMycs, €cild OH
TBEPIO 3HACT MaTepuall, TPaMOTHO U IO CYLIECTBY M3JIaraeT ero Ha
3aHATUAX U DK3aMEHE, HE JOIyCKas CYLICCTBEHHBIX HETOYHOCTEW B
OTBECTC Ha BOIIpPOC, MMpaBUJIBHO HNPUMCHACT TCOPECTUUCCKUC
MIOJIOKEHHS IPU PELICHHHM IPAaKTHYECKHX BOINPOCOB M 3a1ad,
BJIaJIeeT HEOOXOAMMBIMU HaBBIKAMU U TPUEMAMH UX BBIIIOJTHEHHUS.
YuyeOHble JOCTHKEHMS B CEMECTPOBBI NEPUOJ U PE3YJbTaThl
pYOEKHOrO  KOHTpOJS JAEMOHCTPUPYIOT XOPOLIYI CTelleHb
OBJIAJICHUS IPOrPAMMHBIM MaTEPHAJIOM.




Ouenka 3x3amMmeHna
(HOpMaTHBHAsI)

IMoka3aTesiu 1 KpUTEPHUN OLIEHNBAHUSA 00Pa30BaTEJIbHbIX
pe3yJabTaToB

ep.1

ep.2

PeiiTuHroBble 0aslJIbl Ha3HAYAIOTCA OOydYaroOIIEMyCsli C Y4YETOM
OayIoB Tekymiel (Ha 3aHATHUAX) W TMPOMEKYTOUYHOW (dK3aMeH)
aTTeCcTalyy.

KoMnereHuuu, 3akperyi€HHble 32 JUCLUIUIMHON, ¢OPMHUPOBAHBI
Ha YPOBHE — XOpo1uMid (cpeanmii).

3,
YJIOBJIETBOPHTEIHHO

Ouenka «3 (Yn0BJ1€TBOPUTEIBHO)» BBICTABJISIETCS
oOyuarolemycs, €cid OH HMeeT U JEMOHCTPUPYET 3HaHHUS Ha
3aHATUAX M DK3aMEHE TOJIBKO OCHOBHOI'O MaTepHalia, HO HE YCBOWII
€ro Jetajied, JOMyCKaeT HETOYHOCTH, HEJIOCTATOYHO IpPaBUIIbHBIE
(OopMyJIMPOBKHM, HAPYILIEHUS JIOTMYECKOM IOCIIeI0BATEILHOCTUH B
W3JI0KEHUU MPOTPaMMHOI0 MaTepHalla, MCIBITHIBAET 3aTPyAHEHUS
MIPH BBIMTOJIHEHUU TIPAKTUYECKUX PabOT.

Yd4eOHble NOCTHKEHHMS] B CEMECTPOBBIM IEPUOI M PE3YJbTAThI
pyOexxHOro KOHTPOJIA JIEMOHCTPUPYIOT AOCTATOYHYIO
(YA0OBJIETBOPUTEJIBHYIO) CTENEeHb OBJIAJeHUS TMPOrPAMMHBIM
MaTepuajIoM.

PeiiTuHroBble 0a/uIbl Ha3HAuYalOTCA oOOydyaromiemMycs C Y4EToM
0a/uIoB TeKymied (Ha 3aHIATHSIX) U TPOMEKYTOUHOM (SK3aMeEH)
aTTecTaluy.

KomnereHuuu, 3aKkperéHHble 32 TUCHUIIMHON, ¢OPMHUPOBAHBI
HAa YPOBHE — I0CTATOYHBIM.

2,
HE YAOBJIICTBOPUTECIIBHO

Ouenka «2  (He  YyIOBJIETBOPHMTEJbHO)»  BBICTaBJISETCS
oOyuarolemMycs, KOTOpbIid He 3HaeT OOoJbIIe YacTH MPOrpaMMHOTO
MaTepuana, AOMYCKAeT CYIIeCTBEHHBIE OIIMOKH, HEYBEPEHHO, C
OOJBITUMHU 3aTPYJHEHUSIMH BBITIOJHIET TMpPaKTUYECKue padoThl Ha
3aHATUAX u JK3aMEHe. Kax IIpaBHUJIO, OLICHKA
«HEYAOBIETBOPUTEIILHO» CTaBUTCS OOYyYaIOUIMMCS, KOTOpBIE He
MOTYT TPOJOJDKUTh OOyueHue Oe3 JOMOJHHUTENbHBIX 3aHATUA 110
COOTBETCTBYIOIIEH TUCHUILINHE.

Y4eOHble NOCTHKEHHMSI B CEMECTPOBBIM NEPUOJI M PE3YJbTaThl

pyOexHOro KOHTPOJIS JEMOHCTPUPYIOT HEBBICOKYIO
(HEeZOCTATOYHYIO) CTeleHb OBJIA/ICHUA MPOrPaMMHBIM
MaTepHATIOM.

PeiiTuHroBble 0a/LUIbI HA3HAYAIOTCS OOYYAIOIIMMCS C YUYETOM
0ayuioB Tekymled (Ha 3aHATHSIX) U TIPOMEKYTOUYHOM (SK3aMeH)
aTTeCTallkH.

KoMmnerennmn, 3aKpeIIEHHbBIC 3a JUCITUTIINHOM, He
chopMHUpPOBaHBI.

IIIkana oueHuBaHuA,

nmoKasareJim H KpPUTEPUH OLCHUBAHHUS Oﬁpa?oOBaTeJ'leLIX

pe3yJbTaToB oﬁyqalomerocsl Ha 3a4eTe Mo JUCHUIIJINHE

Pesyabrar 3auera | Iloka3aTenn u KpuTepuH OLCHNBAHUs 00Pa30BaTe/IbHbBIX Pe3yJIbTATOB

ep.1

ep.2




Pe3yabTar 3a4era

IToka3aTenn U KpUTEPUH OLIEHNBAHUS 00Pa30BaTe/IbHbIX Pe3yJIbTATOB

ep.1

ep.2

3a4TCHO

Pe3ynbTaT «3a4TEHO» BBICTABIISIETCS O0ydarouieMycs, €CIi peHTHHIOBas
OlLIeHKa (CpeaHuid Oaa) ero TeKyueu arTecTaluy Mo JUCHUIIIMHE BXOAUT
B JJAHHBINA JHUANa3oH.

[Ipu osTOM, oOyuaromuiics Ha y4eOHBIX 3aHATUAX U IO pe3yJbTaTam
CaMOCTOSITENIbHON paboThl JEMOHCTPUPOBAJ 3HAHWE MaTepualla, FpaMOTHO
U TI0 CYILIECTBY H3JIaraj ero, He JAOIMYyCKall CyIIECTBEHHBIX HETOYHOCTEH B
OTBETE Ha BOIPOC, MPaBUILHO MPUMEHSIT UCIOJB30Bal B OTBETAaX y4eOHO-
METOJUYECKHI MaTepral UCXOAd U3 Crelu(UKN MPAKTUYECKHX BOMPOCOB
¥ 3314, BJIaJesl HEOOXOIUMBIMU HABBIKAMH U TPUEMAMHU UX BBITIOJTHEHUSI.
YueOHble TOCTHKEHHSI B CEMECTPOBBIA TMEPUOA M PE3yJbTaThl PyOSKHOTO
KOHTpOJIL JIEMOHCTpUPYIOT BbIcOKyl (15...13) /xopomyro (12..10) /
A0cTaTo4Hyo (9...7) creneHb OBJIaJeHUs] IPOrPAMMHBIM MATEPHAJIOM.
PeliTuHrosbie 0a/JIbI Ha3HAYaArOTCSA obyyJaroremycs KaK
cpenHeapu(MeTHYecKoe PEUTHHIOBBIX OILIEHOK MO TEKYIIEH aTrTecTaluu
(Ha 3aHATUSX U MO pe3yJbTaTaM BBIMOJHEHHUS KOHTPOJIbHBIX 3aJlaHui) U
MIPOMEXKYTOUHOM (3K3aMeH) aTTeCTALUU.

Komrmerenium, 3akperiéHHbIe 32 UCIUIUTMHOM, CPOPMHUPOBAHbI HA YPOBHE OT
JIOCTaTOYHOT'0 JIO0 BBICOKOTO.

HE 3a4TCHO

Pe3ynbTaT «He 3aUYTEHO» BBICTABISAETCS  OOydaromemycs, €Ciu
pEeUTHHTOBasl OIEHKa (CpeAHUMH Oayur) ero TeKyIled aTTecTalud II0
JUCHUIIJIMHE BXOAUT B JaHHBIM JUAIIa30H.

IIpu sTOM, oOyuwaromuiics Ha y4deOHBIX 3aHATUAX U IO pe3yJbTaTam
CaMOCTOSITENILHOW pabOThl IEMOHCTPUPYET HE3HAHUE 3HAYMTEIBHON YacTh
MpPOrpaMMHOTO  Marepuana, JOMyCKaeT  CYIIECTBEHHBIE  OIIMOKH,
HCYBCPCHHO, C OO0JIBIIMMU 3aTPYAHCHUAMM BBIIIOJHACT IMPAKTHYCCKUC
paboTHI.

Kak mpaBumno, «He 3a4Te€HO» CTaBUTCS OO0YYarOIIMMCS, KOTOPbIE HE MOTYT
MPOJOJIKUTH oOydeHune 0e3 JIOTIOJTHUTEIIBHBIX 3aHATHI o
COOTBETCTBYIOIIECH TUCIHUILIIHE.

YueOHbIe TOCTUKEHHS B CEMECTPOBBIN MEPUOJ U Pe3yIbTaThl pyOeKHOTO
KOHTPOJISI JIEMOHCTPHPYIOT HEBBICOKYI0 (HEIOCTATOYHYI0) CTemneHb
OBJIaJIEHHUS MPOTPAMMHBIM MaTEPHAJIOM.

PeiiTunroBbie 0TI HA3HAYAOTCSI oOyuyaroremycs KaK
cpenHeapu(PMETUIECKOe PEUTHHTOBBIX OIEHOK MO TEKYIIEH aTrTecTaruu
(Ha 3aHATHSIX M O pe3yJIbTaTaM BBITIOJHEHUS KOHTPOJIbHBIX 3a/laHUI) U
MIPOMEKYTOUHOM (3K3aMEH) aTTeCTAIlUH.

KomrmereHmmm, 3aKperi€éHHbIC 32 TUCIUIUTMHON, He c)OPMHPOBAHBI

3. TunoBbIie KOHTPOJbHBIC 3aJJaHudA WJIH HMHBIEC MaTe€pHuabl, HQOﬁXOIﬂ/IMbIe

JJIS OLCHUBAHUSI 3HAHUH, YMEHUI, HABBIKOB M (MJIM) ONbITA [IeATEJIbHOCTH,

XapaKTepU3yIIIMX 3Tanbl (JOPMHUPOBAHMS KOMIIETEH UM

JIst olleHMBaHUS 3HAHUM, YMEHUN, HaBBIKOB U (MJIM) OMbITA JEATEILHOCTH,

XapaKTepU3yomux dTanbl  (OPMUPOBAHUS  KOMIETEHUUH  HCIOJb3YIOTCA

CICAYIOIUC TUITOBBIC KOHTPOJIBHBLIC 3aIaHUA:




3.1. Tekymuii KOHTPOJIb yCIIEBa€MOCTH
Bomnpochl Tekylero KOHTPOJIsl yCIeBaeMOCTH HA CeMHHAPaX (MPaKTUYeCKUX

3aHATHAX)

1 3akoHOAATENHCTBO B 0OJIACTH OTBETCTBEHHOCTH 33 KAYECTBO MPOYKIIHH.
2 CTaTUCTUYECKUE METO/BI YIIPABJIECHUS KaUE€CTBOM.

3 @OyHKUMM U CTPYKTYphl CIyX0 oOecriedeHusi W KOHTPOJs KadecTBa COBPEMEHHOTO
MpEeANPUSITHSL.

4 TIpaBuia v MpakTHKa cepTUGUKALNYA CUCTEM MEHEDKMEHTa KayecTBa.

5 [InanupoBaHue U NOATOTOBKA ayIUTOB.

6 IIpoBenenue ayaura.

7 llpuMepsl HECOOTBETCTBUI U 3aMEUYaHUM.

8 PykoBoasmue ykazanuss UCO 1o JoKkyMeHTaIuu.

9 CogeplieHCTBOBaHHUE OpPraHU3aIMK [UTAHUPOBaHMsI OU3HEca.

10 CoBepiiieHCTBOBaHHUE YIIPABICHUS IEPCOHATIOM.

Tunosbie Tembl pedeparoB

1. OCHOBHBIE IOHATHUSA U KATETOPUU YIIPABJICHUSI KAUECTBOM.
DKOHOMHYECKHE TPOOJIEMbI KaUeCTBa.

BnusiHue kauecTBa Ha IPUOBLIB.

Knaccudukaryst 3arpaT Ha KauecTBo.

OkoHOMHUYecKas 3(pPEeKTUBHOCTD yIyUIIEHUS KauecTBa.
KoHKypeHTOCIOCOOHOCTh U Ka4eCTBO.

OBounmonys padoT Mo 00eceYeHUI0 KauecTBa POy KIHH.
DTanbl CTAaHOBJIEHUS YIIPaBIEHUS KauecTBOM B Poccun.

OmnbiT ynipaBiienus: kauectsoM B CIIIA.

= © % N U A WD

0. OmbIT ynpaBlieHUsI KAY€CTBOM B SMOHUMU.

11. EBporneiickuii OnbIT yIIPaBICHUSI KAUECTBOM.

12. MexayHapoaHOe COTPYIHUYECTBO B 001aCTH MEHEIKMEHTA Ka4eCTBa.

13. Cucrema menemxMenTa kadyectsa Ha ocHoBe MC MCO cepun 9000

14. Konuenuus Beeobuiero ynpasienust kauectsoM (TQM).

15. MexayHapoaHbie, HAIIMOHAIBHBIE U PETMOHAIBHBIE TPEMUHU 11O KAYECTBY.
16. Cuctema MEHEIKMEHTA KauyeCcTBa OKPYIKAIOLIEH cpepl.

17. Mexxnynapoansie ctangaptsl MCO cepum 9000 Bepcun 2008 rona.

18. IIpumeHeHuEe CTaTUCTUYECKUX METOJIOB B CUCTEME MEHEKMEHTA KauecTBa.

19. OpFaHI/ISaHI/Iﬂ CO3aaHHuA U BHCAPCHUA CUCTEMbBI MCHCIPKMCHTA Ka4€CTBA.



20. JlokymeHTalbHOE OPOpMIICHUE CUCTEMBI MEHE/DKMEHTA Ka4eCTBa.

21. IIpouenypsl cUCTEMBI MEHEKMEHTA KauecTBa.

22. BHyTpeHHUE IPOBEPKU CUCTEMBI MEHEKMEHTA Ka4€eCTBA.

23. D¢ dexTuBHOCTH CUCTEMBI MEHEIKMEHTA KauecTBa.

24. DneMeHThl U YYaCTHUKHU CepTU(UKALINU.

25. HopmaruBHas 6a3a cepTudukanuu.

26. Cepruduranus npoayKIHH.

27. Ceprudukaius cucTeM MEHeXKMEHTa KauecTBa.

28. beHuMapKuHT.

29. KomrnekcHoe uccieoBaHie YIIpaBleHUsl KaYeCTBOM U CUCTEMHBIH MOAXO/I.
30. OCHOBHBIE METO/IbI UCCIIET0BAHUS.

31. OyHKIMOHATBHO-CTOUMOCTHOM aHaIHU3.

32. Metoasl ayauTa U CAMOOIIEHKH.

33. OCHOBHbIEC MOHSTHUS KBAIUMETPHH.

34. Ponp KBaJIMMETPUU B YIIPABICHUH KAUYECTBOM.

35. Knaccudukarus mokasarenei KauecTna.

36. Ilokazarenu kauecTBa NPOAYKIIMH.

37. Tlokazarenu KauyecTBa MPOAYKIIMH, KIAaCCH(PUIIUPOBAHHBIE IO BUIaM UX OTPAaHUYCHUH.
38. Ilokazarenu kauecTBa yCIyT.

39. Iloka3arenu KayecTBa CUCTEM yIIPaBJICHUSA KAYECTBOM.

40. Mecro noka3aTeneil kauecTBa B KOMIUIEKCE IMOKa3aTesIel KOHKYPEHTOCIIOCOOHOCTH .

TunoBble TeCTHI / 3a7aHUA

TecTbl 10 JUCHUILIUHE «YTPaBJIeHHE KAUYeCTBOM)

1. K wMeroxy ympaBieHMs KavecTBOM HpomeccaMd MPOCKTHPOBAaHMA M Pa3padoTKH,
OCYLIeCTBJIAEMbIM IIyTeM MCUX0JI0THYeCKOil AKTHBU3ALMA TBOPYECTBA OTHOCHTCSH:

A. METOJ «MO3TrOBOH aTaKm

Bb. GyHKIMOHANEHO- CTOMMOCTHBIN aHAN3

B. MeTo 3BpUCTHYECKUX TPHEMOB

2. CgoiicTBa 00beKTa BBINOJHATH 3aJaHHbIe (YHKIUH, COXPAaHSsi BO BpPeMEHU 3HAYEHMA
YCTAHOBJICHHBIX JKCIUIyaTAIMOHHBIX NOKa3aTesel B 3aJaHHBIX Mpeeaax, mpeacTaBJisieT co00ii:
A. IIGHHOCTb U3JIENHNS;

b. HagEeXXHOCTDL U3CHS,

B. 6e30macHOCTh U3ACIHS;

3. CnocodamMu u3MepeHusi M KOJIUYECTBEHHOI OI[eHKOI KayecTBa NMPOAYKIMH U YCJIYT 3aHUMAETCS:
A. cTaHapTH3aLINS;

b. kBanumeTpus;

B. xBanTH(UKaIUS



4. OnMH n3- NPUHUMIIOB COBPEMEHHOT0 MeHeM)KMEHTa KayecTBa 3BYYHT CJeIyIOIIHMM 00pa3om:

A. yIy4llICHHIO HET MIpEeAena;

b. Bce nomyckaroT OmIMOKM M 3TO JOJDKHO YUMTHIBATBCSA IIPU YCTAHOBJIEHUM CTaHIapTa TPYIOBOH
JESTEIBHOCTH;

B. Hanny4mmM KpuTepreM COBEPIICHCTBOBAHUS SIBJISETCS COKPALICHUE YKCIia OIHOOK.

5. «Pb10Mii ckeseT» - 3T0 NPUYMHHO-CJIe/ICTBEHHASl AUarpaMMa;
A. TTapero;

b. lcukagsr;

B.Taryrtu.

6. JJeiictBue TpeTheil CTOPOHBI, OKA3bIBaIOIIlee COOTBETCTBHE MOKAa3aTeJiell KayecTBa MPOAYKINH
TpeOOBAHMSAM HOPMATHBHO- TEXHMYECKOH JOKYMEHTALMH, HA3bIBAETCSI:

A. cTaHJapTU3ALMCH;

b. artecramnueii;

B. ceprudukanueii.

7. IIpu cuTyanum, Koraa HeHHOCTh ToBapa 6oJibiie ero croumoctu (I>C), Bo3Mo:kHa:

A. KOHKYPEHITUS 3a CUET CHIDKEHUS I1€H IIPU 00IIeM HU3KOM Kad4eCTBE IMPOTYKIIHH;

B. KOHKYpEHII¥sI 32 CUET MOBBIIICHUS IICHHOCTH MPOAYKIMH MPH COOTBETCTBYIOIICH €r0 CTOMMOCTH;
B. KOHKypeHIHsI 32 CUeT MOTPEOUTENS B YCIOBHSIX HACBIIICHHOTO PhIHKA.

8. IIporpammy pa3padoTKM HAMOHAJIBLHBIX cTaHAAPTOB B Poccun pa3padarbsiBaeT U yTBep:KIaeT:
A. @enepanbHOE areHTCTBO MO TEXHUYECKOMY PETyJIMPOBAHUIO M METPOJIOTHH;

b. IIpaBurensctBo PD;

B. MuHHCTEPCTBO NPOMBIIIIIEHHOCTH, HAYKU U TeXHOJIOTUN PD.

9. AKIIEHT Ha Ka4eCcTBO NPOLECCOB, 2 He Ha KauyecTBO NPOAYKIMH XapakTepeH NJIs
LIKOJIbI YIIPABJIEHUS KAaYeCTBOM:

A. pPOCCHICKOI;

B. amepuxaHckoii;

B. snoHcKon.

10. 3amMKkHyTas1 MOCJeI0BATEJBLHOCTh MeP, ONMpeAeIsIIoIUX KA4eCTBO TOBAPOB MJIM MPOIECCOB HA
JTanax uxX NPoM3BOJACTBA M IKCILIyaTAIIMU HA3HIBAETCA:

A. «TIETIICH KauecTBa;

B. «mipaBUIIOM IECATUKPATHBIX 3aTPaTy;

B. cpenctBamMu yripaBieHHUs] KAYECTBOM.

11. IlocTpoenne MAaTPpULbI «I0M Ka4eCTBA» BKJIIYAKWIIEH 1IECTh OCHOBHBIX ITANMOB XapaKTEPHO
JUIS1 METO/A:

A. pa3BepThiBaHUs QYHKIINU KauecTBa

b. ananm3a BUJOB M TIOCJIEICTBUI OTKa30B

B. «M03r0oBOrO HITYpMay.

12. IloHuMaHue ynpap/jeHUus KAa4eCTBOM KaK IPOLecca HeNpPepPbIBHOIO PA3BUTHA XaPAKTEPHO 1JIA
CHCTEeMBI:

A. BceoOlIero ynpasJeHUs! Ka4eCTBOM;

B. ToTanbHOrO KOHTPOJIS KauecTBa;

B. HOMB MepexToB.

13. HopMaTHMBHO-TeXHMYECKHH JOKYMEHT, YCTAHABJHMBAIOIIUNA KOMILUIEKC HOPM, TMpaBHI,
TpeOGOBaHMIi K U3/1eJIMI0 U YTBEP KIEHHbII KOMIIETEHTHBIM OPraHOM Ha3bIBAETCH

A. ceprudukaTom

b. nuuensueii,

B. cranmaprom.



14. K 0CHOBHOMY MOJIOKE€HUIO YIIPABJIEHUSI KAYe€CTBOM, XapAKTEPHOMY /ISl AMEPUKAHCKOI HIKOJIbI
MeHEeIKMEHTAa, MOKHO OTHECTH:

A. aKIeHT Ha KOHTPOIb Ka4eCTBa MPOIECCOB, & He Ka9eCTBO MPOIYKIINH;

B. ncrons30BaHMs CTATUCTUYECKIX METO/IOB;

B. opuenTanusi, mpexe BCero Ha KauecTBO, a He Ha KPaTKOBPEMEHHBIE TTPUOBLIH.

15. CucreMHoe coyeTanHue NpPaBuj, NPHEMOB M TNPOLEAYP, OPHEHTHPOBAHHBIX HA OCTHKEHUE
ONTHMAJIBHOTO COOTHOLIEHUS] MOTPEOMTENBCKHX CBOHCTB 00BEKTa W 3aTPaT Ha €ro co3JaHue,
NMPON3BOJCTBO, NPUMEHEHHE U YTHIIN3AIUIO PACKPHIBAET METO/:

A. QyHKIIMOHATTLHO-CTOMMOCTHOTO aHAJIN3a

B. ananorun

B. pa3zBepThiBaHus QYHKIMH Ka4eCTBa.

16. MeTon cTaHgapTH3aAlMHU, 3AKJIOYAKOIIMIICA B 0TOOpPe W3 CYIIECTBYIOINEr0 H3JIHINHEro sl
JaHHOH 00/1aCTM NpPHMEHEHHs] MHOKEeCTBA OOIUX MO0 HA3HAYEHUIO OOBEKTOB HAPOAHOIO
X03CTBA, OHOT0 UJIH HEKOTOPOIr0 YUC/Ia 00beKTOB HA3LIBAETCH:

A. METOZI OTpaHUYECHUS;

b. MeTo THIIM3AITNM;

B. meToM yHH(pUKaIMN.

17. 3amuieHHbIi B YCTAHOBJIEHHOM nopsake 3Hak. IloaTBepskaaommii kKauyecTBO NMPOAYKUHU U
pa3MelalIMiica Ha Tape U YIIaKOBKe, ABJIAETCH:

A. 3HAaKOM COOTBETCTBHUS;

B. ToBapHBIM 3HaKOM;

B. norotunom.

18. ABTopom cuctembl PDCA, xapakTepusyomeii, 1eaTeIbHOCTD M0 YIPABJIEHUI0 KAYeCTBOM KaK
cocTosiei U3 YeThIpex MocjieA0BaTeIbHbIX ITANOB SABJSETC:

A.JTx. [Ixypan;

B. ®.Kpocowu;

B.Y.D.JlemuHr.

19. MeTonoM pa3iaeieHHs] CTATUCTHYECKUX JAHHBIX U IPYNNUPOBKH UX B 3aBUCHMOCTH OT YCJIOBUH
NMOJTyYeHHUsI HA3bIBAETCA METOIOM:

A. pa3bpoca

B. crpatudukarmm

B. KOHTPOIBHBIX KapT.

20. Atopom koHuenuuu ZERO DEFECTS, cornacHo KOTOpoW eIWHCTBEHHO HNpHeMJIeMbIil
CTAaHAAPT Ka4ecTBa HA NMPeJNPHUATHH — 3TO OTCYTCTBHe Je(eKTOB sIBJISIeTCH:

A JIx. [Jxypan;

Bb. ®.Kpocbu;

B.A.®Deiirenbaym.

21. MMupamuagy PejireH6ayma MOKHO OTHECTH K MOJeJHM CHCTeMbl YIpPaBJICHUS
KA4eCTBOM:

A. abCTpaKTHO-HOPMAaTUBHOM;

b. onucarenpHOM;

B. rpaduueckoii.

22. Oran 3BOJIIOIMH MEHEUKMEHTa KAa4YeCTBa BKJIKYAKIOIIAA MEPONPUATHS MO IMOCTOSIHHOMY
YJAYYIIeHHIO BCeX HANPABJIEHU IesiTeIbHOCTH OPraHU3alUU, KAK 3TaI:

A. obOecrieueHne KayecTBna;

B. KOHTpOIS KaueCTBa;

B. BceoOmiero ynpapieHust KA4€CTBOM



23. OTan 3BOJIOHHOHHOI0 PAa3BUTHS MOAXO0A0B K YIPABJEHHI0 KAYeCTBOM, BKJIIOYAIOIIMNI MepPbI,
NMO3BOJISIOIINE TAPAHTHPOBATH KAY€eCTBA, ONPeEIeIsieTcs] KaK 3Tal:

A. BceoOIIIero ynpasjieHus Ka4eCTBOM

B. o0ecrieyenus kauyecTna

B.ynpasiieHus kKa4yecTBOM

24. IlapameTpamu u3MepeHust B npasuiax Jlzkypana 85-15% u Jlemunra 96-4% siasiercs:

A. COOTHOIIICHHE OTBETCTBEHHOCTH 3a HpO6J’ICMI)I KadyeCTBa CUCTCMbI MCHCDKMCHTA U I/ICHOJIHI/ITGJ'ICI\/'I;
B. cooTHOLIEHNE BBIOOpA MAaTEPUAIOB M COBEPIICHCTBO TEXHOJIOINYECKOT0 MPoLecca;

B. cooTHOIIEHNE OMMOOK MPOEKTUPOBAHUS U KOHCTPYHPOBAHUS MPOLEHTA OTKA30B MPH IKCIIITyaTaI[|H.

25. ABtopoMm konueniun «Iloka - Ex3» (3amuieHHOCTs OT OMIUOO0K), HAesi KOTOPOH COCTOUT B
OCTAHOBKE Tpomecca NMpHu o0Hapy:kKeHUH nedeKTa, onpeaeeHHH NMPUYUHbI U MPEIOTBPAIIeHUS
BO300HOBJICHHSI HCTOYHMKA JedeKTa sIBIsAETCS:

A. C.Cunro;

B.®.Kpocbou;

B.I'.Tarytu.

26. KauecTBO NpOayKIMH, COBOKYITHOCTH €€ CBOICTB MJIM KaKasi-TO UX YacTh NMpeacTaBJjsieT co0oii:
A. 00BEKT ynpaBieHHs KAYeCTBOM;

B. cyOBexT ynpaBieHus KauecTBOM;

B. nens ynpaBieHus! KaYECTBOM.

27. B mexkaynapoanoi cucteme ceprupukanun EQNET — sro:

A. ceThb 10 OIIEHKE ¥ CEPTU(PHKALNN CUCTEM KauecTBa;

B. eBporeiickas acconuanus OpraHu3aiii Mo aKKpeIUTaIuN OPraHoB MO cepTH(UKAII;
B. MexxnyHapoaHas opranusanus o craHAapTH3alKu.

28. YacTh MeHeIKMEHTA Ka4yecTBA, HANIPABJICHHAS HA oMNpe/ieieHHe He00X0AMMBIX ONlePALMOHHBIX
MPOLECCOB KU3HEHHOT0 HUKJ/IA NPOAYKIMH MPeICTABJIsAET COO0N:

A. TIOIIMTHKY B 00JIaCTH KayecTBa;

B. obOecneyeHne KauecTBa;

B. miaHupoBaHUs KayecTBa.

29. ABTopom koHuenuuu TQM siBasieTcs:
A. A.Deiirendaym;

b. ¥.O.Jlemunr;

B. K.Hcukaga.

30. ®unocopus cucreMbl KadecTBa, 0a3UpPyWINAscAd HA MPHHIAIE «YJIyYIIEHHIO HET TMpenaesar
XapaKTepHAa JJIs CHCTEMBI:

A. TOTAJILHOTO KOHTPOJIA Ka4€CTBA,

B. BceoOmiero ynpasnenus kagectsoMm (TQM)

B. xadecTBa «HOJB 1e(HEKTOBY.

31. I'urueHnyeckue, aHTPONOMETPUYECKHE, ICUXO(PHU3MOJIOTMUECKHE IOKA3ATeJd KayecTBa
XapaKTepu3ylTcH Kak:

A. 5prOHOMHYECKHUE;

B. scretuueckue

B. sxoHOMUYECKHE.

32. Kakune KBajJMMeTpHYeCKHEe METOAbI 4Yallle BCEro MCIOJb3YIOTCS NPH NPOBEAeHUU
OlLIEHKH YPOBHSI KauecTBa MPOAYKUMHU, yCayr?
A. CHCTEMHBIN U JIOKAJIbHBIH;

b. muddepeHnnanbHbI, KOMIUIEKCHBIN, CMEHHBIH.



B. xopriopatuBHBIH, OOIIHI U T100ATHHBIN;

33. Ba:KHBIMH CBOICTBaAMH JJIfl OIIEHKH Ka4ecTBA ABJISAIOTCA?:

A. TEXHUYECKUI YPOBEHb.

b. acreTnueckuii ypoBeHs.

B. skcrutyaTaiiuoHHbIN YPOBEHb.

34. Kakoii mopsiiok CTaJvii OLEHKH Ka4ecTBAa NMPOAYKIHH, YCJIYI SIBJSETCH JIOTHYECKHU
nocJjei0BaTeJbHbIM?

A. IOATrOTOBUTENbHAS, 3aKIIFOUUTENbHASL, OLIEHOYHAS;

b. onieHOYHas1, MOATOTOBUTEbHASL, 3AKIIIOUNTENIbHAS;

B. noaroroBurtenpHas, Ol€HOUHAsA, 3aKIOYUTEIbHAS.

35. IlapameTpbl KOHKYPEHTOCIIOCOOHOCTH NMPOAYKIMH NMOAPA3eJISAI0TCS Ha?:

A. HOpMaTHBHBIE.

b. rexHnueckue.

B. sxoHOMHuecKue.

I'. oprann3anroHHbIE.

J. mcuxonorudeckue

36. Ilpouecc ynpaBiaeHHs Ka4eCTBOM NpeACTABJIsIeT CO00M:

A. IPOEKT CKOOPAMHUPOBAHHOM JIESITEIHLHOCTH;

b. cOBOKYNMHOCTH B3aUMOIEUCTBYIOIINX TEXHUYECKUX CPEJICTB YIIPABJICHUS KAYECTBOM;

B. COBOKYNHOCTH B3aMMOCBSI3aHHBIX U  B3aUMOJACWUCTBYIOLIMX BHJIOB  JESITEIbHOCTH,
peoOpasyromasi BXObl U BBIXOJIBI.

37. Kakoii rinaBHblIii NPU3HAK KOHIENIMH YIIPABJIeHU Ka4ecTBOM?

A. Hanuume Bceil HeoOXoauMoi nH(OPMaLINK;

b. KoMIIeKC KIIIOUEBBIX B3TJISZ0B U MOJOKEHUN MO METOJIOJIOTUU U OpPraHU3alMK yIpPaBIIEHUS
KayeCTBOM.

B. Hanmnuue pecypcoB, HEOOXOIUMBIX ISl YIIPABIECHUSI KAYECTBOM;

38. K HopMaTHBHBIM MapaMeTPaM KOHKYPEHTHOCIIOCOOHOCTH NMPOAYKIIUHM OTHOCATCH ?:

A. MexxTyHapoHbIE TpeOOBaHMUSI.

b. spronomuueckue napameTpsl;

B. cpoku u ycinoBus rapaHTuii;

I'. TpeGoBaHus TOTpEOUTENS.

39. K opraHm3allHOHHBIM MNapaMeTpaM KOHKYPEHTHOCIOCOOHOCTH  NPOAYKUIHHU
OTHOCATCH?:

A. 3aTpaTbl Ha TPAHCIIOPTUPOBKY;

b. cuctema cKkUIOK.



B. ycioBus nnaTexein U mocTaBok.

40.YT10 TaKoe MeTO0JI0T M YIIPABJICHUSA KA4eCTBOM?

A. COOTBETCTBHUE LIEJIEH, CPEIICTB U METOJOB UCCIICIOBAHUS,

b. noruueckas cxema ynpaBieHUs] KAYECTBOM;

B. cOBOKYITHOCTH METO/IOB ¥ MIPUHIIUIIOB YIIPABJICHHS KAYECTBOM.

TunoBbie KOHTPOJ/IbLHBIEC BOIIPOCHI

1 3akoHOAATENHCTBO B OOJIACTH OTBETCTBEHHOCTH 33 KAYECTBO MPOYKIIHH.

2 CoBpeMeHHBII MEHEKMEHT KaduecTBa. KOHIENINS 1 3TaIbl CTAHOBIICHUS.

3 Cranpaptuzanus B o01acTd MEHEMKMEHTa KadecTBa. CrcTeMa MEXIyHApOJHBIX CTaHAapTOB
NCO cepun 9000

4 TIpakTudeckuii moaxoa K pa3paboTke CUCTeMbl MEHEDKMEHTA KaueCTBa U TOJTOTOBKE €€

K CepTU(PUKAIHIH.

5 IoKkyMEHTUpOBaHUE CUCTEMBI KauecTBa. PyKOBOJICTBO 110 Ka4eCTBY, METOJOJIOTMUECKUE
WHCTPYKIIHH, KOHTPOJIbHBIE B pab0vre WHCTPYKIIUH.

6 BHyTpeHHUE ayAUThI KAYECTBA.

7 Ceprudukanus CUCTEM KauecTBa.

8 CTaTUCTUYECKUE METO/IbI YIIPABIECHUS Kau€CTBOM.

9 MeTo/bl HENPEPHIBHOTO YIYUIIEHUS MIPOIIECCOB, 7 HOBBIX METO/IOB YIIPABICHUS KAYECTBOM.
10 OcHOBHBIC TEXHOJIOTHH U HHCTPYMEHTHI CUCTEMBI 00€CTICUeHUs Ka4eCTRBa.

11  KoHTposnbHO-UCHIBITATENbHOE O0OpPYIOBAaHHE M €ro0 TOYHOCTHBIE XapaKTEPUCTUKH.
l"apanTHpOBaHHOE 3HAYEHNE KOHTPOJINPYEMBIX APAMETPOB.

12 XapaKkTepucTHKU KauecTBa KOHTPOIbHO-UCIBITATEILHOTO 000PYIOBAHHUS.

13 AtTtecranus, SKCIUTyaTaIus U yIPaBICHUE KOHTPOJIbHO-UCIIBITATETFHBIM 000PY10BaHHS

14 XapaKTepuCTHKU KauecTBa MPOU3BOICTBEHHO-TEXHOIOTUYECKOTO 000PYIOBAHHSI.

15 Arrtecranus, OKCIUTyaTalds W yOPaBJICHHE  MPOUBOACTBEHHO-TEXHOJOTHYECKUM

o0opyIoBaHUEM.

3.2. [IpomeskyTOYHASE ATTECTALMS

Tunosbie BONPOCHI K MPOMEKYTOYHOM aTTecTaAllMU (IK3aMEH)
I. CymHOCTh HOHSATHS KAYECTBO.
2. IIpobnema kauecTBa Kak (haKTOp TIOBBILIEHUS YPOBHS JKU3HHM, HKOHOMHYECKOH,
COLIMAJIbHOM U KOJIOTUYECKOW O€30MacHOCTH.
3. ITlouemy Henb3s paccMaTpuUBaTh Kaue€CTBO M30JIMPOBAHHO C MO3MLMU IMPOU3BOIUTENS U
notpedurens?
4. Kak B KBUIMMETPUH MOTY4aIOT KOJINYECTBEHHBIE OLIEHKH KaUeCTBEHHBIX XapaKTEPUCTUK

ToBapa?
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10.
11.
12.
13.
14.
15.

16.
17.
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20.
21.
22.
23.

24.
25.
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27.
28.
29.
30.
31.
32.
33.
34.

35
36
37

Posb crangaproB MCO cepun 9000 B BOSHUKHOBEHUM MEHEIPKMEHTa KaueCTBa.
Pa3BuTHE OTEUECTBEHHBIX CUCTEM YIIPABJICHHS Kau€CTBOM.

HazoBute cocrapnsronime TQM.

OCHOBHBIE CTATUCTUYECKHE METO/IbI KOHTPOJIS KadecTBa. VX 1ens.

CBs13p moka3zaTeliell HoTpeOUTENbCKOr0 U MIPOU3BOJICTBEHHOTO KauecTBa.

I14Tp OCHOBHBIX 3TAINOB yNPABIEHUS KAYECTBOM.

OcHoBHBIC (DYHKIIUU CHCTEMBI YIIPABICHHS KAYECTBOM.

TpeboBaHus1, IpeabABIsSEMbIE CUCTEME YIIPABJIECHUS Kaue€CTBOM.

OCHOBHBIE 3TaIlbl )KU3HEHHOT'O IIUKJIa MPOTyKIUH.

XapakTeprucTuKa NapTUid U3IEIUNA IPU KOHTPOJIE 110 AJIbTEPHATUBHOMY IPU3HAKY.
3ajaud  CTaTHUCTUYECKOrO  IMPUEMOYHOTO  KOHTPOJISI O  aJbTEpPHATUBHOMY
npusHaky.CTaHAapThl CTAaTUCTUYECKOIO MPUEMOYHOIO KOHTPOJIA.

CyIHOCTb U 3HaU€HUE CUCTEMbl SKOHOMUUYECKUX IJIAHOB.

Ha3znauenue 1iaHoB HENIPEPHIBHOTO BHIOOPOUHOTO KOHTPOJISL.

Ponb KOHTPOJIBHBIX KapT B CUCTEME METOJIOB YIIPABJICHUSI KAUECTBOM.

OcHOBHasl LIeb UCTIOIB30BaHMs KOHTPOJIbHBIX KapT LllyxapTa.

Ilenb npuMeHEHUsI [MarpaMMbl IPUUKH U Pe3yIbTaTOB cXeMbl McukaBa.
OcHOBHBIE 3Tanbl NOCTpoeHus quarpamm Ilapero.

Ponb crangapTuzanuu B ynpaBieHUH KaYECTBOM.

OcCHOBHbBIE CTaHAAPTHI, BKJIIOYEHHbIE B HALUOHAJIBHYIO CHUCTEMY CTaHJIapTHU3ALHH
Poccuiickoit denepanum.

CyIIHOCTb MOHATHUS «CEPTUPHUKALUN.

B3auMooTHOIIEHUSsI CYyOBEKTOB CepTU(DUKALIH.

Bocewmb cxeM cepTudukanyu TpeTbeil CTOpOHOM.

CymuHocTh cepTU(UKaLUU COOTBETCTBHSL.

Cucrema cepTuduKanuu.

Paznuuue noHsaTHi «cepTuUKALUA COOTBETCTBUS» U «CEPTU(DUKAT COOTBETCTBUS.
3HaK COOTBETCTBHUSI JUIsl CEPTUPHUKALIIH.

AKKpeIuTalus 1 cucTeMa akKpeIuTaluu.

HopmaruBHas 6a3a cepTuduKanuy CHCTEMbI Ka4eCTBa.

CyIIHOCTb MOHATHUS «CTaHIAPT.

OOBEKT aKKpeIUTaIUH.

Jexnapanus 0 COOTBETCTBUU.

[Ipennaznauenue MexayHapoausix crangapros M1ICO 9000

CynrHoCcTh 0053aTeNbHON CepTH(UKAIIIH.



4. Meroauyeckue  MaTepHajbl, ONpedeJsIIOIIHEe  NPOLEAyPHI

OLICHUBAHMSA [OCTH)KEHUS] 3aIVIAHUPOBAHHBIX Pe3YJbTATOB 00y4eHHUsI

10 JMCUMILINHE (MOIYJIIO)

Texymas arrecrauus

[Ipy ouLeHMBAaHUMM YCTHOrO ONpPOCAa M y4acTHsl B JUCKYCCUHM HAa CEMHHAape
(MpaKTUYECKOM 3aHSATHUN) YUYUTHIBAIOTCS:

- CTENEHb PACKPBITHUS COJAEpKaHUs MaTepHaa;

- U3JIOKEHUE MaTtepuasia (IpaMOTHOCTh PEYM, TOYHOCTh HCIOJIb30BaHUS
TEPMUHOJIOTMM M CHUMBOJIMKHM, JIOTHYECKas MOCIEAOBATENbHOCTh M3JI0XKEHUS
MaTepHana;

- 3HAHME TEOPUM M3YYEHHBIX BOIPOCOB, C(HOPMHUPOBAHHOCTH U
YCTOMUYMBOCTD KCIOJIb3yEMBIX IIPU OTBETE YMEHUI 1 HABBIKOB.

JUist olleHMBaHUSI PE3yJNbTaTOB OOYYEHHsS B BUJE 3HAHUU HCIONb3YIOTCS
Takhe MpoIeAypbl U TEXHOJOTMU KaK TECTUPOBAaHUE M ONPOC Ha CeMHUHapax
(IpaKTUYECKUX 3aHATHSIX ).

J_—[HH OOCHHBAHUA PC3YJIbTATOB O6y‘{€HI/ISI B BHJC YMEHUM W BIaJCHUMN

UCIIOIB3YIOTCS CIEAYIOLIME MPOUEAYPHI U TEXHOJIOTHH:

- IpaKkTHUYECKUE KOHTpObHbIE 3a1anHus (qanee — [1K3), Bkiroyaromux oany
WIM HECKOJbKO 3a7a4 (BOMPOCOB) B BUIE KpaTKOW (HOPMYTUPOBKHU JIEHCTBHIA
(KoMILIEKCa JEUCTBUI), KOTOPBIE CIAEAYET BHIIIOIHUTD, WJIA ONKMCAHUE PE3YJIbTaTa,
KOTOPBIW HYKHO MOJIYYHUTb.

ITo cnoxuoctu I1K3 paznenstorcs Ha MPOCThIe U KOMILICKCHBIC 3a/IaHUs.

IIpocteie TIK3 mpenmnonaraioT pelieHue B OAHO WU JABa JeicTBusa. K Hum
MOXHO OTHECTH: IPOCTHIE CHUTYAllMOHHBIE 331a4M C KOPOTKHM OTBETOM WJIA
MPOCTBIM JICMCTBUEM; HECIIOKHBIC 3aJaHUS MO BBINOJHEHUIO KOHKPETHBIX
nericrBul. [IpocTeie 3anaHnsg TPUMEHSAIOTCS ISl OUEHKH yMeHHi. KomruiekcHbie
3a/aHusl TpeOyIOT MHOTOXOJIOBBIX PEIICHUH Kak B TUIOWYHOM, Tak U B
HECTAHJIAPTHOW CHUTyalusaX. OTO 3ajJaHus B OTKpbITOH ¢opme, Tpedyrolue
MOATAIHOTO PEIIEHUS U Pa3BEPHYTOr0 OTBETA, B T.Y. 3aJaHUS] HA UHJIUBUIYAJIbHOE

WM KOJUICKTHUBHOC BBIIIOJJHCHHUC IIPOCKTOB, HA BbBIIIOJHCHHUC IMMPAKTUYCCKUX



nercTBuil Wi JabopaTopHbiX pador. KomriiekcHble NpakTHUYECKUE 3aJaHus
NPUMEHSIIOTCS 111 OLIEHKHU BIIQJICHU.

THIIBI MPAKTUYECKUX KOHTPOJIBHBIX 3aJaHUM:

- 3aJaHMs HAa  YCTAHOBJIIEHME IPABWIBHOW  IOCIJIEI0BAaTEIbHOCTH,
B3aMIMOCBSI3aHHOCTH JICCTBUH, BBISCHCHHsI BIUSHUSA DPA3IUYHBIX (DAKTOpPOB Ha
pe3yJIbTaThl BHIMOJHEHHUS 33]JaHNUS;

- YCTAHOBJIEHHE TOCIEAOBATEIIbHOCTU (ONMUCATh AJTOPUTM BBINOJIHEHUS
JEUCTBHUS),

- HaXOXXJIEHHE OIIMOOK B MOCIEIOBATEIBLHOCTU (ONMPEAEIUTh MPaBUIIbHBIN
BapUaHT MOCJIEI0BATEILHOCTH JICUCTBUN);

- yKa3aTb BO3MOKHOE BIMSHUE (PAKTOPOB HA TMOCIEJACTBUS pealn3aluu
yMEHUS U T.J.

- 3aJlaHUs] Ha TPUHSITHE PEIICHUS B HECTAHJAPTHOW CUTyaluH (CUTYaIluu
BbIOOpA, MHOTO aJIbTEPHATUBHOCTH PELICHUMN, TIPOOJIEMHON CUTYaIUN).

OuenuBanne 0O0ydYarolIErocss Ha TEKYIIeH aTTecTallud OCYUIECTBISETCSB
COOTBETCTBUM C KPUTEPUSIMHU, MPEACTABICHHbIMU B M. 2, U HOCHUT OaJTbHBIN
Xapakrep.

IIpomeskyTouHasi aTTecTALMSA

dopma MPOMEKYTOUHOM aTTECTALMU: IK3AMEH.

[Ipu npoBeneHUN MPOMEXKYTOUYHOM ATTECTAllUH CTYAEHT JOJKEH OTBETUTH
Ha BOIIPOCHI TEOPETUYECKOr0 XapaKTepa U MPAKTUUECKOT0 XapaKrepa.

[Ipy onleHMBaHMM OTBETa HA BONPOC TEOPETUYECKOrO0  XapakTepa
YUUTHIBAETCS:

® TEOPETHYECKOE COAECPKAHME HE OCBOCHO, 3HAHME MaTepuaiga HOCHUT
(parMeHTapHBII XapakTep, HAIMYUE TPyObIX OITMOOK B OTBETE;

® TEOPETHYECKOE COJIepKaHNe OCBOEHO YaCTHYHO, JOMYLIEHO HE Oosiee AByX-
TpEX HEAOUYETOB;

® TEOPETHYECKOE COJIEPKAHHE OCBOCHO IOYTH MOJHOCTHIO, JOMYIIEHO HE
OoJiee OJHOTO-BYX HEJAOUYETOB, HO OOYYArOIIUIICS CMOT OBl MX HCIPABHUTH

CaMOCTOATCIIBHO,



® TEOPETUYECKOE COJEPKAHUE OCBOCHO IIOJHOCTBIO, OTBET IIOCTPOEH IIO
COOCTBEHHOMY IUIaHY.
IIpy oueHMBaHMM OTBETa HAa BONPOC MPAKTUYECKOIO  Xapakrepa
YUHUTBIBAETCS 00BEM MPABUIIBHOTO PELICHUS.
OcHOBOW T ONPEENICHNS OLIEHKU CIIY’KUT YPOBEHb YCBOEHUS CTyICHTaMU

MaTepuaia, IpeayCMOTPEHHOro padoyel mporpaMMon AUCIUIUIHHBI.



OOC guciuIInHbl «YpaBieHHEe KaueCTBOM» COCTABJICH B COOTBETCTBUHU C TPEOOBAHUSIMU
®I'OC BO no HnHampasnenuto noarotoBku 38.03.04. I'ocymapcTBEHHOE M MyHULMIAIBHOE
yIpaBJIeHUE, YTBEPXKJAEHHOIO IMpHKa3oM MuHHUCTepcTBAa 00pa3oBaHUs M Hayku Poccuiickoi
®enepanuu ot 12.08.2020 r. Ne1016

dOC cocraBui:
K.3.H, JoreHT Kadbenpsl «Menemrmenty H.M. [Tnuesa

DOC onobpen Ha 3acenannu Kageapbl K MEHEIHKMEHT)
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