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1. Ilesqiu ocBOEHMSI TUCHUTIJIMHBI

lens — oBiajeHUE CTYACHTAMU OCHOBHBIMU 3HAHUSIMHU O NIPUYMHAX, CYIIHOCTH U
TUTIOJIOTUA KOH(JIMKTOB M KOH(DJIUKTHBIX CHTyallMsIX B OpraHax BIJIACTH, a TaKke
dbopMHupoBaHNE HABBIKOB YIIPaBJICHUS UMH.

3ajaun: JaTh CTYJEHTaM MPEACTaBICHUE O CYIIHOCTH U HMCTOYHUKAX KOH(IIMKTa B

OopraHax BJIaCTb, IIOBHAKOMUTDL C TCXHOJIOTUAMHU YIIPABJICHHUA KOH(i)J'II/IKTOB.

2. Mecto nucuumiaudbl B ctpykrype OITOII

JuciumuinHa  «YmpaBieHHE  KOH(PJIMKTaMM B OpraHax TIOCYJapCTBEHHOM U

MYHUIATIAIEHON BJIACTH» OTHOCHUTCS K O00S3aTE€NbHBIM IUCIHMIUIMHAM BapUaTHUBHOW YacTH
brnoka 1 «ducuumnuuel (MOAynau)» ydyeOHOTO IUiaHa. B coOTBETCTBUM C y4eOHBIM ILJIAHOM
nepro o0ydeHus 1Mo AucuuIumHe — 3,4-1 ceMecTp.

Huctummnaa — «YrnpaBiaeHHe  KOH(PJIMKTaMH B

OopraHax TOCYyJapCTBEHHOU

MYHHULMIATBHOM BIacTw» B cuily 3aHuMaemoro et mecra B ®I'OC BO, OIIOII BO u yuebnom

u

miaHe no HampaBieHuto noArotoBkd 38.04.04 TocymapcTBEHHOE W MYHHUIIMIIAIBHOE
yIpaBJI€HUE MPEANOIAraeT B3auMOCBA3b C APYTUMHU U3YyYa€MbIMU JUCHUILINHAMH.

B kauecTBe «BXOJIHBIX» 3HAHUN AMCHMIUIMHBI «YTpaBleHHE KOH(DIMKTAMH B OpraHax
rocyJapCTBEHHON M MYHUIMIIAJIbHON BJIACTH» UCIIONb3YIOTCS 3HAHUS U YMEHMUS, TOJTy4YECHHbIE
oOydJaomuMucs mpu u3ydeHun aucuuiuinH «Teopust opranmzanuny», «KoHdmukromorusy,
«[Icuxonmorus». JucuumnuHa «YmpaBieHHEe KOHQIUKTAMH B OpPraHax TOCYIapCTBEHHOM u
MYHULUIAIBHON BJIACTH» MOXET SIBIATHCS MPEAUIECTBYIOIIEH MHPU W3YYEHUU NUCLUILUINH
«OCHOBBI

ToCygapCTBECHHOI'0O W MYHHIOUIIAJIBHOI'O YIIPABJIICHUAY, «FOCYI[apCTBCHHaSI u

MYHHIMIANbHAS CIyXKO0a.

3. Pe3yabTaThl 0CBOCHUS] TUCHMUILIUHBI (MOTYJISA)

[Tporiecc n3yueHus AUCUMILTMHBI HAMTPABJICH Ha (POPMUPOBAHKE DIIEMEHTOB CIEAYIOIINX

komneTeHui B coorBeTcTBUM ¢ @PI'OC BO 1o jaHHOMY HanmpaBJICHUIO:

Kon HanmenoBanue WNupukarop noctwxenust |B pesynbTaTe OCBOEHUS JUCLUILUIAHBI
KOMIIETEHIINU KOMIIETEHLIU KOMIIETEHIINU 00yJarouiics J0JKeH:
VYK-1.1.Aranuzupyet YK-1.U-1.3-1. 3naer ocHOBHBIE
MpOoOJIEMHYIO CUTYalMIO KaK| METOAbI KPUTHYECKOTO aHAIN3a U
Crioco0eH ocyIecTBIATh CHCTEMY, BBISIBIISIS €€ OCHOBBI CHCTEMHOT'O TIOZIX0/1a KaK
KPUTHYECKHAN aHaTN3 COCTABJISIOIINE U CBSI3U 00IIEeHayYHOTO METO/Ia;
VK-1 NpoOJIEeMHBIX CUTyallui Ha MEX/y HIMY; YK-1.1-1.Y-1. YMmeer aHaau3upoBaTh

OCHOBE CHCTEMHOI'0
MOJIX0/1a, BEIPa0aThIBaTh
CTpaTEruio JIEUCTBUH.

YK-1.2. Onpenensier
npo6enbl B ”HPOpMALIH,
HEOOXOAMMOM TSI PEIICHIS
MPOOJIEMHOM CUTYaAINH, U
MIPOEKTHPYET MPOLECCHI 11O

3aj1a4y, UCIIOJIb3YsI OCHOBBI
KPUTHYECKOTO aHAJIN3a U CUCTEMHOT'0
HOAXOMA;
YK-1.U-1.Y-2. YMeeT ocymecTBIATh
MMOUCK HEOOXOJUMOI1 JJIsl peIeH s




WX YCTPaHCHUIO;
VYK-1.3. Kpurnueckn
OIICHUBACT HAJIC)KHOCTh
HMCTOYHHUKOB WH(OPMAITIH,
paboTaer ¢
MPOTUBOPEUYHUBOM
nH(popMaIei U3 pa3HbIX
HMCTOYHUKOB,
YK-1.4. Pa3pabarbiBaet u
COZleprKaTeNbHO
apryMEHTUPYET CTPATErHIo
pereHus IpPoOIeMHON
CUTYyallud Ha OCHOBE
CHUCTEMHOTO H
MEXTUCIUTUTHHAPHBIX
MOJIXOJIOB;
VK-1.5. Ctpout cuenapuu
peanu3ainun cTpaTeruy,
oTpeieNsisi BO3MOXKHBIC
PHUICKH U TIpenyiaras myTH X
yCTpaHEHHS.

MOCTaBJICHHOM 3a7a4u HH(pOpMAInHy,
KPUTHYECKU OLIEHUBAs HAIEKHOCTh
Pa3TUYHBIX UICTOYHUKOB
uHpOpMAaITNL;
VK-1.1-2.3-1. 3HaeT KpuTepuu
COIIOCTABJICHUS Pa3INYHbIX
BapHAHTOB PEIICHHS MTOCTABICHHOMN
3a]1a4u;
YK-1.U-2.V-1. YMeeT ocymiecTBIATh
KPUTHYECKHNA aHaIN3 COOpaHHOM
UHQOPMaIK Ha COOTBETCTBHE €€
YCIIOBHSIM M KPUTEPHUSM PEIICHHUS
MOCTaBJICHHOH 3a1a4u;
YK-1.1-2.Y-2. YMeeT oTau4ath
(hakTBl OT MHCHHH, HHTEPIPETAINN 1
OIICHOK ITPH aHaJIn3€e COOpaHHOI
nH(pOpMaIny;
VYK-1.1-2.Y-3. YMeeT comocTaBisiTh
Y OLICHUBATh Pa3INYHbIC BAPUAHTEI
peIIeHus TOCTaBICHHON 3a/1a4H,
oTIpeiesisisi X TOCTOMHCTBA U
HEJOCTaTKH;
VYK-1.1-3.3-1. 3HaeT npuUHIUIBL,
KpUTEPHH, TIPaBHIIa OCTPOCHUS
CYXXICHHS U OIICHOK;
YK-1.1-3.Y-1. Ymeer ¢popMupoBathb
cOOCTBEHHBIE CYX/ICHUS U OI[CHKH,
TPaMOTHO ¥ JIOTUYHO apryMEHTUPYS
CBOIO TOUKY 3PEHHUS;
VYK-1.1-3.Y-2. YMeeT npuMeHATh
TEOpeTUYECKre 3HAHUS B PEIICHUN
MPaKTUYECKUX 3a71ad.

YK-5

CriocobeH aHanM3upoBaTh U
YYUTBIBATh Pa3HOOOpa3ue
KyJIbTYp B IIpo1iecce
MEXKKYJIBTYPHOIO
B3auUMOJICHCTBHUA.

VYK-5.1. AHanusupyer
BaXXKHEMNIIME
UJICOJIOTHYECKHE U
[[EHHOCTHBIC CHCTEMBI,
chOopMHPOBaBIIMECS B X0JI€
HUCTOPUYECKOTO Pa3BUTHS;
000CHOBBIBaET
aKTyalbHOCTh UX
HCIIONIb30BAHUS TIPU
COLIMAITLHOM H
npoecCuoHaIbHOM
B3aMMO/ICVCTBHH;
YK-5.2. BeicTpauBaet
coLualbHOe
npodeccCuoHANBEHOE
B3aUMO/JICHCTBHUE C YUETOM
0COOEHHOCTEH OCHOBHBIX
($hopM HayIHOTO U
PETUTNO3HOTO CO3HAHUS,

YK-5.1-1.3-1. 3Haer o Hamuuuu
MEXKYJBTYPHOT'O Pa3HOOOpa3us
o0IecTBa B COIHAIBLHO-
MCTOPHYECKOM KOHTEKCTE;
YK-5.1-1.3-2. 3naer o Hanu4uu
MEKKYJIBTYPHOTO pa3HOOOpa3us
00111ecTBa B ATUYECKOM H
¢nnocopcKkoM KOHTEKCTaX;
VYK-5.1-1.Y-1. YMmeer BocipuHUMATh
MEXKYJIBTYPHOE pa3HOOOpasue
oO1iecTBa B COLMANILHO-
HUCTOPUYECKOM KOHTEKCTE;
YK-5.1-1.Y-2. YMmeer BoCIpHHIMATH
MEXKKYJIBTYpHOE pa3sHoOOpasue
001IeCTBa B STUYECKOM KOHTEKCTE;
VYK-5.1-1.Y-3. YMeeT BocIpUHUMATH
MEXKYJIBTYpPHOE pa3HOOOpasue
obrrecTBa B GUII0COPCKOM
KOHTEKCTE;




JICIIOBOM 1 00TIIeH
KYJIbTYPBI MPEJICTABUTEINEH
JPYTUX 3THOCOB U
KOH(ECCH, pa3THIHBIX
COIMANTEHBIX TPYIII;
YK-5.3. O6ecnieunBaet
co3JlaHue
HEeTUCKPUMHUHAITMOHHON
Cpezibl B3aMMOICHCTBHUS TIPH
BBITTOJTHEHUT
npodecCHOHANBHBIX 3aau.

VYK-5.1-2.3-1. 3naeT npuunHbI
MEXKYJBTYPHOT'O Pa3HOOOpa3us
o011ecTBa B COLMAIBHO-
HCTOPHYECKOM KOHTEKCTE;
VK-5.1-2.3-2. 3HaeT NpUIHHBI
MEKKYJIBTYPHOTO Pa3HOOOpa3us
o0IecTBa B ’THYECKOM KOHTEKCTE;
YK-5.1-2.3-3. 3naeT npuunHbI
MEKKYJIBTYPHOTO Pa3HOOOpa3usi
obmecTta B prmocopcrom
KOHTEKCTE;
YK-5.U-2.Y-1. YMeer yuuToIBaTh
MEKKYJIBTYPHOE pa3sHOOOpasue
o01IecTBa B paMKax COLUAIIbHO-
HCTOPHYECKOTO KOHTEKCTA;
VYK-5.1-2.Y-2. YMeeT y4UTHIBaTh
MEKKYJIbTypHOE pa3HOOOpasue
00IIIecTBa B paMKaxX 3THYECKOTO
KOHTEKCTAa,
VK-5.1-2.Y-3. YMeeT yuuThiBaTh
MEKKYJIBTYPHOE pa3HoOOpasue
o0rmiecTBa B paMKax (puinocodckoro
KOHTEKCTA.

4. CTPyKTYpa U coJep:KaHNe JUCHHUIIMHBI (MOXYJIA)

4.1. CTpykTypa JTHCUMIIMHBI (MOAYJIA)
OO6m1ast TpPyI0EMKOCTh TUCIMIUIMHBI COCTaBIsAET 8 3aueTHhIX enunuil, 261 yaca.

Buaeb1 yueOHoii padoThl, BKIIOYas
CaMOCTOSITENLHYI0 PaGOTY CTY/IEHTOB @OpMBI TEKYIIEro KOHTPOIst
TPY0eMKOCTD (B Hacax) YCIIEBAEMOCTH (RO HedenAM cemecmpa)
Dopma NpPOMeKYTOUHOIi aTTeCTALMHU (1O
CamocrosiTe/IbHAsI cemecmpam
KonrakTHasi padora pan)
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1 CopnepxaHye TUCIUILTHHBL «YTIpaBlIeHHe KOHGIHNKTaMH 3 lglala 6 6
' B FOCYAApCTBEHHON M MYyHUIUNAILHON BIACTI»
2 OCHOBHEBIE CTPYKTYPHBIE 2JIEMEHTHI KOH(IIMKTA B 3 |glala 6 6
' roCyJapCTBEHHOI ¥ MyHUIUIIAIBHOM BIACTH
CHCTeMHBIN aHaJIN3 NPHINH KOH(INKTOB B
3, N e 3 8|44 6 6
roCyJapCTBEHHOI ¥ MyHUIUITAIBHOM BIIACTH
4. Tunonorust KOHGIUKTOB 3 8|44 6 6




5. JluHaMuKa pa3BUTHS KOH(IHMKTOB 3 (8|44 6 6
6. Mertoasl H3ydeHuUst KOHPIUKTOB 3 (8|44 6 6
7 Crnoco0st ynpfuane}ms[ KOH(bHI/IKT?MI/I B 3 |glala 6 6
rOCY/IapCTBEHHON M MyHHIUNAILHON BIACTH
8. Ponb pyKoBOAUTENS B yIIPaBICHUU KOH(PIUKTAMH 3 8|44 11 11
9. TIpeanockuIky KOH(DIMKTOIOTHYECKUX HIeH 4 8|44 12 12
10. CucreMHasi KOHLENIHSI KOHGIHKTOB 4 8|44 12 12
11. TIpUHLMIBI X METOMIBI HCCIIEIOBAHMUS KOH(DIUKTOB 4 8|44 12 12
12. Ynpasnenue KOHQINKTOM 4 | 6|42 12 12
13. TexHonmoruu npexynpexaeHus KOHGINKTa 4 | 6|42 12 12
1. KommereHTHOE yrpaBieHHe Kak (HaKkTop 4 l6lal2 10 10
OpeayNPEKACHUs] KOHPIUKTA

15. | Kpurepun, Gpopmsl, haktops! 3aBepuieHus konbuukrto | 4 | 6 | 4 | 2 10 10
16. IleperoBopsI kKak crocod 3aBepiueHist KOHMIHKTOB 4 | 6|42 10 10

Tloozomoska k IK3aMeHy 118| 64 | 54 143 143

IIpomesxyTouHast aTTecTanus
dopma
O6mast TpyI0eMKOCTb, B acax 3auer
3auer ¢ OLEHKOMU
DK3aMeH

4.2. Cogepxxanue IMCHUNIMNHBI (MOTYJIS)

3 cemecTp

Tema 1. Cooepoicanue oucyuniunvl « Ynpaeienue KOHGAUKMAMU 8 20CYOAPCMBEHHOU U
MYHUYUNATLHOU 871ACTUY»

CTpykTypa JUCHUIUIUHBI «YTpaBlieHUEe KOH(PJIUKTAMU B TOCYAapCTBEHHON W
MYHHUIUMANBbHON Biactu». I[Ipeamer, o0bekT. Hctopuss ¢dopmupoBaHuss © pa3BHUTHSL.
OCHOBHbIE TIOHSITUS, METOJABI, CBS3b C JPYTMMH JUCUMUIUIMHAMHU. POJb AUCHUILIMHBI B
MOATOTOBKE MarucTpoB 1o mpoduiro «I'oCcy1apCTBEHHOE U MYHUIIMTIAIBHOE YIIPABICHUEY.

Tema 2. OcHogHble cmpyKmypHvie 3S1eMeHmbl KOHGIUKMA 6 20CY0apCmeeHHol U
MYHUYUNATbHOU 81ACIU

Conepxxanue © CTPyKTypa MOHATHS «KOHGIUKT». CTamuu pa3BUTHS KOHQMIUKTA:
npenKOH(DIUKTHAS CUTYyalus, WHIUJCHT, KOH(JIMKT, CTaaus paspeuieHus KOHQIHUKTa H
MOCIeKOH(MIUKTHAS cuTyarus. JleicTBylomue auia B KOHQIUKTE.

Tema 3. CucmemHwlii aHaIU3 NPUYUH KOHQOIUKMOE 8 20CYOAPCMBEHHOU U MYHUYUNATILHOLL
enacmu

OO0bexkT W Tmpu4MHBI KOH(MIWKTa. ['OMeocTaTMuecKuit W MeTeoCTaTHYeCKUi OalaHc.
Tunonorus MpUYUH KOH(IUKTA B OpraHU3alyK: OOBEKTUBHBIC U CYOBEKTHUBHBIC, TIEPBUYHBIC
U TPOU3BOAHBIC, IJIABHbIE M BTOPOCTENEHHbIC, HCTUHHBIE M BbIMbILIUICHHBIE. [loBOI U
npoBokaiusg. OCHOBHbIE MNPUYMH KOH(MIWKTA B POCCHHCKUX opraHuzanusx. CHCTEeMHBIN
MOJIXOJT IPH aHAJIN3€ MPUYUH KOH(IUKTA B OpTaHU3AIINH.

Tema 4. Tunonozus kougauxmos




Knaccudpukauuss KOHQIMKTOB B  OpraHu3allid B  3aBUCUMOCTH  OT:  cQepbl
BO3HUKHOBEHHMSI, 110 OTHOILEHUSI K UEPAPXUUYECKOU CTPYKTYpE, [0 OTHOIIEHUIO K CYOBEKTY,
KOJIMYECTBAa KOH(IMKTYIOIIUX CTOPOH, MO TOCIHEACTBUSAM, IO OTHOUIEHUID K OOBEKTY
KOH(JIMKTA, MO YNPAaBIIEMOCTH, [0 CTEIIEHH OCO3HAHHOCTH, IO BO3MOYKHOCTH YCTaHOBJICHHUS
NPUYUH KOH(IUKTA.

Tema 5. Junamuxa pazeumusi KOHGIUKMOE

Cragun (opmupoBaHusd M 3CKajanus KOHQUIMKTa B opranuzauuu. [lpeaxoHduukTHas
CUTyallis, OCHOBHBIE €€ XapaKTepUCTUKH. BO3MOXKHOCTH yIpaBieHHs KOH(MDIUKTaMHU Ha
CTaJMM TPEIKOHMIUKTHON CUTyallMH. YPOBEHb TOJEPAHTHOCTH M CTaJAUs MPEOJOJICHUS
«ropora TepIUMOCTH». BO3HUKHOBEHUE «TOUKHM Oudypkanum» B KoH(paukre. MHIMIEHT U
nepexon B KOHGIHMKT. B3auMOCBs3b «mopora TEpIUMOCTH», «TOYKH Oudyprauum» u
uHuuaeHta. Cragus paspemieHust KoH(aukra. OCOOEHHOCTH U3MEHEHHs HANpPSHKEHHOCTH Ha
CTaJMM pa3pelieHus. 3aTsDKHble KOHQIMKTHI, ux crneuuduka. IlocnekoH(pauKTHAsS cTagusl.
Heo0xoMMMOCTh  MCTHONB30BAHUS  COIUATBHO-TICUXOJIOTUYECKUX PECYpCcOB Ha  CTaauu
NOCJIEKOH()JIUKTHON CUTYalUH.

Tema 6. MemooOvl usyuenus KOHGAUKMOS

Mertozasl cOopa u 00padboTku WHGOPMAITUH IS aHAIW3a U YIpaBIeHUs] KOHPIUKTaMH B
opranuzainuu. OCHOBHBIE METOIbI cOopa mHpOpManuu: HaOIIOAECHUE, aHAIN3 JOKYMEHTOB,
orpoc, Mmeroxa case-stady, SKclepTHas OLIEHKAa, MMHUTALMOHHBIN Meroa. Merosae aHanuza
KOH(JIMKTOJIOTHYECKOH HWH(GOpPMAIMM: CTATUCTUYECKUH  METOJ, CHUCTEMHBIM  aHau3,
VCTOPUYECKUI aHAIN3, KOMIIAPATUBHBIN aHAJIN3.

Tema 7. Cnocobvl ynpaenieHusi KOHQIUKMAMU 8 20CYOAPCMEEHHOU U MYHUYUNATbHOU
eracmu

MeTtoapl 1 criocoObl yrpaBieHHUs] KOH(DIUKTaMU B OpraHU3aluu — OOIIEr0 U OTIMYHE.
OcHOBHBIE CHMOCOOBI  YIpaBlIeHUS KOH(IMKTAMH B OPraHU3alMU: OpraHU3allMOHHBIN,
MPaBOBOM, COLIMAJIbHO-TICUXOJIOTHYECKUH, AKOHOMUYECKHUM, MOJIMTUYCCKHUMA,
COLIMOKYJIbTYpHBIM, CuJIOBOM. X B3auMOCBSI3b M OrPAaHMYEHHOCTh B IPUMEHEHUM.
O06ocHOBaHHE AaKTyaJlbHOCTM NPHUMEHEHHS TeX WJIM HHBIX CHOCOOOB  yIpaBiICHHUS
KOH(IMKTaMHU.

Tema 8. Ponv pykosooumerisi @ ynpasieHuu KOHGIuUKmamu

OCHOBHBIE CTUJIM YNOPABIEHUS PYKOBOJAUTENEM KOH(QIMKTaAMH B OpraHHU3alUu:
ABTOPUTAPHBIN, IEMOKPATHUECKHM, MaTpuapXadbHbIi, MOMYCTUTENbCKUI U OIOPOKpATHUECKUI
CTHJIM YNpaBJIeHUs KOHQIMKTaMH B OpraHu3alu. JIMYHOCTH pPYKOBOAMTENS M CTHIIb
ynpasiieHus: KoHpaukramMu. OpHeHTalus pyKOBOJUTENEM Ha UHTEpEChl paboThl U MepcoHaia
OpU YOpPaBICHUM KOH(DIUKTHBIMA CHUTYallMsSMH B OpTaHU3alMU. OTOLEHTPU3M M CTENEHb
OpUEHTAallM pYKOBOJMUTEIEM Ha CBOM HMHTEpechl W aBTopuTeT. IlpuHsTHe peleHni
PYKOBOJIUTENIEM Ha O€CCO3HATEIbHOM YPOBHE.

4 cemecTp

Tema 1. IIpeonocwiiku KoHGIUKMOI02ULECKUX Uel

Hctounuk u xoHpmukromorndeckux wuaeil. [IpaxTuueckne KOHQIMKTOIOTHYECKUE
3HaHus. VHAMBUAYadbHBIM M KOJUIEKTUBHBIN KM 3HEHHBIM OmNbIT. OCHOBHBIE HaIpaBJICHHUS
pa3BuTHs 3anaaHoil kKoH(uukTonoruu (mo A.W. Hlununosy). Dtamnsl B 3aMaHON COIIMOIOTHH.



Kongnukronornueckue Teopud B moiuTojoruu. Ilepumonbl pa3BUTHS OTEUECTBEHHOM
KOH(JIMKTOJIOTHN.

Tema 2. Cucmemnas KoHyenyust KOHOAUKIMOS

Cucremnsiii moaxoa. Cucrema. llenoctHocth. CTpyKTypHOCTh. BHIBI CHCTEMHOTO
ananu3a. CTpyKTypa CHUCTEMHOM KoHIenuuu KoHpaukToB OOmas knaccupuxkanus
KOH(GIMKTOB. KOHpIUKTHAS cUTYalus.

Tema 3. [lpunyunovl u Memoowvl UCCiIe008aHUsL KOHQDIUKINOS.

O6menayunbsie npuHnunel. [Mpunnun paszsutus. [IpuHnun BceoOmieit cBsa3u. [IpuHiun
COOIOJICHUST 3aKOHOB JHAJIEKTUKH. 3aKOH €JAMHCTBA M OOpHOBI MPOTHUBOMOJIOKHOCTEH.
[Mpuamun  gerepmuHM3Ma.  [IpUHIMN — IUANEKTUYECKOTO  €IUHCTBA  TCOPHHTECOPHH,
IKCIIEpUMEHTa M TpakTUkd. [IpuHnun cucrtemHoro monaxona. [IpuHIMI KOHKpETHO-
ucropudeckoro noaxona. [Ipuamun oobwekTuBHOCTH. [IpuHIIMTT TpeemMcTBeHHOCTH. [IpUHIIATT
9BOJIOIMOHK3MA. [IpuHIMN auaHOCTHOTO ToAxoa. [IpuHIIMT MoMCKa CKPHITOTO COAEP KAHUS
KOH(JIMKTOB. JTalbl HAYYHOTO aHAJIH3A.

Tema 4. Ynpasnenue kongauxmom

[Mpunnunsl  ynpaBneHus koH@uukToM. [leperoBopsl Kak cmoco0 3aBeplICHUS
koH(QuKkTOB  [Ipodmnaktuka koHdmukToBlIpodunaktuka koHpIUKTOB OCOOEHHOCTH
yrnpaBieHus — KoHGmukTroMOcoOeHHOCTH — ympaBieHust  koHpmuktom  Ilpeamoceuiku
[Ipennoceuiku MpeaynpexIeHus: KOHMIUKTOBIPEAYITPEKICHUS KOHMIUKTOB

Tema 5. Texnonoeuu npedynpexcoenuss KOHGauKma

OcHoBHble OanaHchl. CiocoObl U MpUeMbl U3MeHeHUs noBeAeHus. CrnocoObl U IpUEMBbI
BO3JICHCTBUSL HAa TapTHepa. BinsHMEe WHUIIMAIBHOTO KOMMYHHUKATHUBHOTO TOBEICHHUS Ha
BO3HUKHOBEHHE KOH(DJIUKTHON CUTYaIINH.

Tema 6. Komnemenmmuoe ynpasieHue Kaxk pakmop npeoynpexncoenusi KOHGIuKma.

[TonrotroBka  HEKOH(IMKTOTEHHOTO  yIpaBieHUeckoro  pemenus.  [Ipunsitue
HEKOH(DJIMKTOTEHHOTO YIPAaBIEHYECKOTO pelIeHUs. BrIMoMHeHHEe HEKOH(DIMKTOTeHHOTO
YIPaBIEHYECKOTO pelieHus. ITanbl 3HPEeKTUBHOTO HEKOH(MIUKTHOTO yIPaBICHUS.

Tema 7. Kpumepuu, chopmsi, hakmopwl 3a6epuieruss KOHYIUKMO8

3aBepiieHue KoH(pmuKTa U ero Qopmbl. OTamnbl pasperieHus KoH(pIuKTa. TakThka
3aBepiIeHUs] KOHQIUKTA. DTarbl pa3pelieHus KoH(IuKTa.

Tema 8. Ilepecosopbi kak cnocob 3agepuienust KOHDAUKMOS

Bunst u ¢pyaxmum neperoBopoB. [lcuxonornueckue MexaHU3MbI BEACHHUS MEPETOBOPOB.
JluHaMuKa neperoBOpHOro mnporecca. TexHOIOruH BeSHHsI TIEPErOBOPOB.

5. O6pa3oBaTeibHbIE TEXHOJIOTHH
OO0pa3oBarenbHbIil Mpolecc Mo AUCHUIIIMHE OPraHU30BaH B QopMe y4yeOHBIX 3aHSATUH
(koHTakTHas paboTa (ayIUTOPHOW M BHEAYJUTOPHOH) OOYYAIOIIMXCS C MpEnojaBaTelieM U
caMocTosiTelbHass paboTa oOydarImmxcs). YUeOHbIE 3aHATHUS TPEACTABICHBI CIACAYIOITUMU
BUJAMU, BKJIOYas ydyeOHbIe 3aHSTHs, HalpaBiCHHbIE HAa MPOBEICHUE TEKYIIEro KOHTPOJIS
yCHEBAEMOCTH:
— JIeKUIMHU (3aHATUS JIEKIIMOHHOTO THUIIA);

— CEMMHApBI, IPAKTUYECKUE 3aHATHA (3aHIATHSI CEMMHAPCKOIO TUIIA);



— TPYHIIIOBBIC KOHCYJIbTAIIUH,

— WHJIUBUyaJIbHbIC KOHCYJIbTaIliN u WHBIC yaeOHbIC 3aHATHSA,
peyCMaTPHUBAIOIIINE WH/IUBHUTyaTbHYIO paboty TIpeIo1aBaTels C
00y4Jaronumcs;

— caMocTosTeNbHas paboTa 00ydaromuxcs;
— 3aHSTHUS UHBIX BUJIOB.

Ha yueOHbIX 3aHATHSX OOydYarolIMecs BBIMOJHAIOT 3allaHUPOBaHHbIE HACTOAIIEH
MporpaMMOl OTHENbHBIE BHUIBI Y4YeOHBIX paboT. YueOHoe 3amaHue (pabora) cuumTaeTcs
BBITIOJTHEHHBIM, €CJIM OHO OLIEHEHO MPENO0/IaBaTENEM MOJI0KUTEIBHO.

B pamkax camocTosiTeNbHON pPaboThl OOydaromuecs OCYIIECTBISIOT TEOPETHYECKOe
W3y4YeHUE ITUCHUIUIMHBI C Y4YETOM JIEKIIMOHHOTO Marepuaja, TOTOBSATCA K MPAKTUYECKUM
3aHSATHUSIM, BBITIOJIHSIOT JOMAITHEE 3aJlaHusl, OCYIIECTBISIOT MOJATOTOBKY K MPOMEXYTOUHOM
aTTeCTalUu.

ConepxaHue IUCHUILIIMHBI, BUJBI, TEMbl yYE€OHBIX 3aHITUH U (POPM KOHTPOIBHBIX
MEPOIPUATHI TUCHUIUIMHBI TPECTaBICHBI B paszjelie 5 HacTosled mporpamMmel U GoHe
OIICHOYHBIX CPEJICTB MO JUCLUILIUHE.

Texkymas arrecranmusi mo AucHUIUIMHEe (Moayaw). OneHUBaHHE OO0YyYaromerocs Ha
3aHATUSAX OCYUIECTBIAETCSI B COOTBETCTBUU C TMIOJOKEHHEM O TEKYIIed aTTecTaluu
00y4aroIuxcsi B yHUBEPCUTETE.

[lo uroram Tekyiiel aTTecTallMd, BEAYLIMW MPENOJaBaTelib (JIEKTOP) OCYIIECTBIISIET
JIOITYCK 00YYaromierocs: K mpoMeXyTOYHOU aTTECTAIIHH.

Jlonyck K MPOMEKYTOYHOI aTTecTalMu Mo JucHumianHe (moay.aw). OOyvaromuiics
JIOTTYCKAeTCA K MPOMEKYTOUHOM aTTECTAallUU M0 AUCUUIUIMHE B CIy4yae BBIIIOJIHEHUS UM BCEX
3alaHU UM MEPONPUATHM, IPEAYCMOTPEHHBIX HACTOSIIECH IPOrpaMMOM JUCUUIUIMHBI B
nosiHoM o0beme. [IpenoaaBaTenb UMeET MPaBO U3MEHATH KOJIMYECTBO U COJIEP)KAHUE 3a/1aHUH,
BbIIaBaeMbIX  oOydarommmcst  (oOywaromiemycs), HCXOli W3 KOHTHUHTEeHTa (ypOBHS
MOATOTOBJICHHOCTH).

Jomyck o0y4aromerocs K MpoMeXyTOYHON aTTeCTAIlMU M0 JUCHUILUIMHE OCYIIECTBIISET
MpenoiaBaTelb, BEAYIU ceMUHapcKue (MIpakTUUeCKUe) 3aHATHS.

OO6yyaroumiics, uMeronMii ydeOHble (aKaJeMHUYecKue) 3aJ0JKEHHOCTH (TIPOIyCKH
y4eOHBIX 3aHSTUH, HE BHITIOJHUBIIUHN YCHENTHO 3aaHus(e)) 00s13aH 0TpaboTaTh UX B MOJHOM
o0BeMe.

OTpadoTKa y4eOHbIX (AKaAeMHYeCKHMX) 320/KEHHOCTEe| M0 JUCUHUILIMHE (MOAYJII0).
B cayuae wHanuuums y4yeOHOM (akaieMUYEeCKOM) 3aJO0JKEHHOCTH MO AUCIUILIMHE,
oOydaromuiics OTpabaThIBa€T MPOIYIICHHBIE 3aHSATUS M BBIMIOJIHACT 3alJIAaHUPOBAHHBIC U
BbIJIaHHbIE TpernojaaBaTenieM 3anaHusd. OTpaOoTka NPOBOAUTCS B MEPUOJ CEMECTPOBOIO
oOydeHHsT WIM B TIEPUOJ CECCHH COMNIACHO Tpaduky (pacnucaHUIO) KOHCYJbTallun
npernojaBaTes.

OOyuarouuiicsi, NPONYCTUBIIMK JIEKUIMOHHOE 3aHsATHE, 00s3aH MpPelIOCTaBUTh
npernojaBaTeNio  peepaTuBHBI  KOHCIEKT COOTBETCTBYIONIETO paszzelia ydeOHOW u
MoOHOTpaduueckol nuTepaTypbl (OCHOBHOM M JOTMOJHUTEIBbHON) MO pPaccMaTpuUBacMbIM
BOIIPOCAM B COOTBETCTBHUHU C HACTOSAIIEH ITPOTPAMMON.



OO6yuaronuiicsi, IPONYCTUBIIMN MPaKTUYECKOE 3aHSATHE, OTpadaThiBaeT ero B (opme
pedepaTHBHOTO KOHCIIEKTa COOTBETCTBYIOIIETO pasjena y4eOHOM u MOHOrpaduyecKon
auTepaTypbl (OCHOBHOM M JOIMOJHUTEIBHOM) MO paccMaTpuBaeMbIM Ha MPAKTUYECKOM
3aHSATUU BONPOCAM B COOTBETCTBHH C HACTOSAIIEH MporpaMMoi win B opMme, IpeasioKeHHOM
npenogaBateneM. Kpome TOro, BBINONHSET Bce YydeOHble 3amaHus. YdeOHOe 3ajaHue
CUUTAETCS BBIIIOJIHEHHBIM, €CJIM OHO OLIEHEHO MPENOJaBaTENEM MT0JI0KHUTENBHO.

[IpenonaBaTens UMEET MPaBO CHU3UTH OaJbHYIO (B TOM YHCIIE PEUTHHIOBYIO) OLIEHKY
o0y4aroIeMycs 3a HEBBITIOJIHEHHOE B CPOK 3aJlaHue (110 HEYBXKUTEILHOM MPUYHHE).

IIpome:kyTOuHasi aTTecTalUs MO AUCHUILINHE (MOAYyJ10). PopMON TPOMEKYTOUHOM
aTTECTalUU 10 JUCLUIUIMHE ONPEIEIIEH 3a4eT C OLEHKOM.

[IpomexyTouyHast arrectanus OOYy4alOUIUXCsl OCYIIECTBISETCS B COOTBETCTBUU C
MOJIO)KEHUEM O NMPOMEKYTOUHOM aTTecTalluy OOydaroIUXCsl B YHUBEPCUTETE U OLIEHUBAETCS:
U PEUTUHIOBBIX OallJIOB, HAa3HAYAEMBIX B COOTBETCTBUM C NPHUHATOM B By3€ OallJIbHO-
PEUTUHIOBOM CHUCTEMOI.

Onenka 3HaHUN 00Yy4aroOUIerocsi OLEHUBAETCS 110 KPUTEPHSIM, IPEICTaBIEHHBIM B (pOHIE
OIICHOYHBIX CPEJICTB MO JUCLUILIUHE.

6. VYueOHO-MeTOoAMYECKOe o0eclevyeHHe CAMOCTOSITEJIbHOH PadoThl  CTYJIEHTOB.
OueHouHble cpeAcTBa Ui TeKYyIIero KOHTPOJISI YCIeBaeMOCTH, HPOMEKYTOYHOI
aTTeCTAlMM M0 HTOTaM OCBOCHMS AUCHMILIMHBI.

6.1. ILli1an caMmocTOAATEIbHON PadoOThHI CTYAEHTOB

3 cemecTp
B 3amanne Pexomennyemas | KonmaectBo qacoB
12010
. (U3zyuums..., IuTepaTypa (OondicHO
Ne CaMOCTOSITETILHON
Tema 8bINOJIHUM ..., (Vrasvisaemes [coomseemcmeosamo
HEI. paboTsI
peuwums..., HoMep U3 VKA3GHHOMY 8
U320MosUMs...) pazoena 7) mabnuye 4.1)
1. Conepxxanue
P Urenue
JVCITUTUTAHBI
TEOPETUIECKUX
«YmpaieHue
HMCTOYHHUKOB. N3yanTs ocHOBHBIE
KOH(IIMKTaMH B 1 7

o HO}:[FOTOBKa K IIOHATHEC OUCHUIIIIMHBI.
rocyaAapCTBCHHOU U

. MPaKTUYECKOMY
MYHHIIATIATBHON
3aHATHIO.
BJIACTH
2. OcHOBHEBIE Yrenne
CTPYKTYpHBIC TEOPETHUECKHIX
3JIEMEHTHI KOH(IUKTA HCTOYHUKOB. OnucaTh OCHOBHEIE 12 7
B FOCYJapCTBEHHOU U JlomMarHss 3JIEMEHTHI KOH(IIUKTA. '
MYHUITUTIATHHOU KOHTPOJIbHAS
BIIACTH. pa0ora.
3. CucTeMHBIH aHAIIH3
npuyuH KOHQIUKTOB | Jloknan. JlomaniHss
p ¢ . IIpoBecTu ananus
B FOCYJapCTBEHHOU U KOHTpPOJIbHAs 3 7

. MPUYHH KOH(IMKTOB.
MYHHIIATIATBHOM pabora.

BJIaCTHU




4. Tunomorusa

YreHue

Onucarb TUIOJIOTHIO

TEOPETHIECKHIX 4 7
KOH(JIUKTOB KOH(JIUKTOB.
HCTOYHHUKOB.
Jlomarusist
KOHTPOJIbHAS
5. Jlunamuka P [IpuBecTu nmpumep
pabota. [TogroroBka 4,5 7
[Pa3BUTHSA KOH(MIUKTOB Pa3BUTHS KOH(IMKTA.
K IPaKTUYECKOMY
3aHATHIO.
Hoxnan. Urenue OxapakTepnu30oBaTh
6. MeToas! n3yueHus
TEOPETHIECKHUX METOJTbI U3Y9IECHHUS 5 7
KOH(JIUKTOB
HCTOYHHUKOB. KOH(JINKTOB.
7. CriocoObl
Jlomarusist
yIpaBIICHUS
KOHTPOJIbHAS ITpoananu3upoBaTh
KOH(IJIUKTaMHU B
. paborTa. CIOCOOBI YIIPaBICHUS 5,6 7
roCyJapCTBEHHOHU U
. KontponsHoe KOH(JINKTaMH.
MYHULHIATbHOU
3aJaHue.
BJIACTH
CocraBnenne
Onucatb poib
8. Ponb pykoBoguTENA| aJrOPUTMa aHAIH32
PYKOBOIUTENS B
B yTIpaBJI€HUU MIpU MOJATOTOBKE K 6 4
yIpaBieHAH
KOH(IJINKTaMH PaKTUIECKOMY
KOH()ITHKTOM.
3aHSTHIO.
4 cemecTp
B 3ananue Pexomennyemas | KonrdectBo gacos
un
. (H3zyuums..., TuTepaTypa (OondcHO
Ne CaMOCTOSITETIbHON
Tema BBINOIHUM...., (Vkasvieaemes |coomsemcmeosame
HEI. paboTsI
pewums..., HoMep u3 VKA3AHHOMY 8
U320MosUM»...) pazoena 7) mabnuye 4.1)
Urenue
TEOPETUIECKUX
9. llpeanoceuiku W3yuuTh NpeAnochUIKH
HUCTOYHUKOB.
KOH(QITUKTOIOTUIECKH KOH(IUKTOIOTUIECKUX 1 11
N IloaroroBka k .
X uaeu uzaen.
PaKTHYECKOMY
3aHATHIO.
Urenue
TEOPETUUECKUX
10. CucremHas P
HCTOYHUKOB. OnwucaTh KOHIICTIIIY
KOHIIEIILMS 1,2 11
Homamrasist KOH(IUKTOB.
KOH(JIUKTOB
KOHTPOJIbHAS
pabora.
11. IlpuHIMIB 1
Hoxnan. JomamHsas ([IpuecTr NpUHLIUIIBL U
METOABI
KOHTpOJIbHAS METO/JIbI CCIIEIOBAHNUS 3 11
WCCIIEIOBAHHUS
paOora. KOH(JINKTOB.
KOH(JIUKTOB
Urenue Ornucatp mpoiecc
12. Ynpasnenue
TEOPETHYECKHUX YIPABJICHUS 4 11
KOH(IUKTOM
MCTOYHHUKOB. KOH(JIUKTOM.
13. Texaonoruu Homarssist IIpuBecTy TEXHOIOrUU
MIPEAYIPEXICHUS KOHTPOJIbHAs NpEeAYPEXICHUS 4,5 11
KOH(JIUKTA paborta. [TogroroBka KOH(DITUKTA.




K MIPaKTHIECCKOMY
3aHATHIO.
14. KomnereHTHOE OxapakTepHu30oBaTh
yhpaBlieHHE KaK Hoknan. Urenue yhpaBlieHHE KaK
tdhaxTop TEOPETHIECKHIX thaxTop 5 11
npeaynpeKIeHNs HCTOYHHUKOB. npeaynpeKIeHHs
KOH(IIHKTA. KOH(IIUKTA.
JlomarHsis
15. Kputepun, [IpoananuzupoBaTh
b o KOHTPOJIbHAS o
OpMBI, (hakTopbI KpuTepuu, Gopmbl
PMBL, p pabora. DHTEPHI, HOPMBI, 5,6 11
3aBepILICHHUS (haKTOpHI 3aBEpIICHUS
Kontponbsnoe
KOH(IJIUKTOB KOH(JIMKTOB.
3aJjaHue.
CocraBnenune
Ormrcath eperoBoOphI
16. IleperoBopsl Kak | anropuTMa aHanHu3a
KaK c1moco0
CI10c00 3aBEpIICHUS | MPHU MOATOTOBKE K 6 13
3aBepILCHUS
KOH()JIMKTOB MPAKTHYECKOMY
KOH()JTMKTOB.
3aHSTHIO.

6.2. Meroauyeckue YKa3aHUsi 10 OPraHM3alMU CAMOCTOSTEJbHON PadoThI

CTyeHTOB (Onucvigaemcs oOpeanu3ayusi Kaxcoo2co 6uoa CcamocmosmenvHou pabomol
CMYy0eHmos, UCNOIb3YeM020 NPU U3VUEeHUU OAHHOU OUCYUNTIUHDL).

Crennuka Kypca TakoBa, YTO CAMOCTOSITeNIbHAS padoTa CTYIEHTOB UIPAET BAKHEHIITYIO
pPOJb B OCBOCHHU TIPEMIOKEHHOTO Marepuana. CTylneHTOB HEOOXOAWMO COPHEHTHPOBATH HA
YTEHHE JIOCTaTOYHO OOJBIIOT0 00BEMa TEKCTOB, CAMOCTOSATENBHBIN IMOWCK PAaCIIUPEHHOM
uH(OPMAIIUHU TI0 TPE/IaraéMbIM TEMaM.

OcHoBHBIMH ~ (OpMAaMH  CaMOCTOSTEIbHOM  PabOTBI  CTYAEHTOB 0€3  y4JacTHs
npernojaBaTeNeil SBIsSoTCS: (OPMHUPOBAHUE U YCBOSHUE COJEpKAHUS KOHCIIEKTA JICKIUN Ha
0a3e pPEKOMEHJIOBAHHON JIEKTOPOM Yy4eOHOW IUTepaTyphl, BKIOYas HHPOPMAIMOHHBIC
oOpa3oBaTebHbIE PECYPChl (JIIEKTPOHHBIE YYCOHUKU, DJEKTPOHHBIE OWUONIHOTEKH U Jp.);
HamucaHue pedepaTos,

acce; 3aHATUSIM  (TTOJTOTOBKA

COOOIIEHNH, JIOKJIAJIOB, 3aJaHui);

MOArOTOBKA K IPAKTUYECKUM
COCTaBJICHUE AHHOTHUPOBAHHOIO CIMCKa CTaTed U3
COOTBETCTBYIOUIMX JKYpPHaJOB IO OTpacisM 3HaHUN; yrayOJeHHBIM aHanu3 Hay4dHO-
METOJIMYECKOMN JUTEepaTyphl (MMOATOTOBKA PEIEH3UM, aHHOTAIMI Ha CTaThlo, TOCOOUE U JIp.);
BBINIOJTHEHUE 3aJjaHuil Mo cOopy MaTepuaia BO BpeMsl NPAKTHUKU; OBJAJCHHUE CTYAECHTAMHU
KOHKPETHBIX Yy4YeOHBIX MOJyJiel, BBIHECEHHBIX Ha CaMOCTOSATENIbHOE H3yueHHue; Moadop
MaTepuana, KOTOPbIH MOXKET ObITh MCIOJB30BaH JUIsl HAlHUCaHUA pedepaTroB, KYpPCOBBIX U
KBaJIM(DUKAIIMOHHBIX paloOT; MOArOTOBKA MPE3EHTAIIMIA; COCTAaBIECHUE TlIoccapus, KpOCcCBOpaa
[0 KOHKPETHOM TEME; MOJArOTOBKA K 3aHSITUSAM, IMPOBOJUMBIM C HUCIOJIb30BAHUEM AaKTHUBHBIX
dbopMm 0OydeHHs (KpYTJIbIE CTOJBI, JUCIIYTHI, JCIIOBHIC WIPHI); aHAIMU3 JIEJOBBIX CHUTYaIlUN
(MMHH-KEICOB).

6.3. MaTtepuanbl 11 NPOBeCHUsI TEKYLIEro U MPOMeKYTOYHOI0 KOHTPOJIsI 3HAHUH
CTY/ICHTOB

Kommnerenmuu,
Ne KOMITOHEHTBI
KonTponvpyemsie Tembl (pa3aeins) Bun koHTpOIIA
/o KOTOPBIX
KOHTPOJINPYIOTCS




ConepkaHue JUCITUTUIMHBI

«YmpaBiieHue KOHQIUKTaAMH B Pedepar
1. P g 5 Tectbr VK-1, YK-5 (60%)
TOCY/IapCTBEHHOM U MyHHUIIMIIATBHOM
KoHTpoasHbIe BOIPOCH
BJIACTH»
OCHOBHBIE CTPYKTYPHBIC 3JICMCHTBI Pedepar
2. KOH(MJIMKTA B TOCYJaPCTBEHHON M TecTo VK-1, YK-5 (60%)
MYHHIUIATEHON BIACTH KoHTpoJIbHBIC BOIPOCH
CuCTeMHBIN aHATH3 TPUIHH Pedepar
3. KOH()JIMKTOB B TOCYIaPCTBEHHOW U Tectbl YK-1, YK-5 (60%)
MYHULUIAIBHON BJIACTH KoHTpoasHbIE BOIIPOCH
Pedepar
4. Tumomorus KOHPIAKTOB TecTo VK-1, YK-5 (60%)
KoHTpoJIbHBIC BOIPOCH
Pedepar
5. JlunaMuka pa3BUTHSI KOHPIUKTOB TecTbr VK-1, YK-5 (60%)
KonTponbHbie Bompocs!
Pedepar
6. MeTo/1bI n3ydeHust KOH(IUKTOB TecTbr VK-1, YK-5 (60%)
KonTponbHbie Bompocs!
Crioco0sI yripaBieHusT KOHPIUKTaMHU B Pedepar
7. rOCYIapCTBEHHON U MyHHUIIMIIATBHOM TecTbr VK-1, YK-5 (60%)
BJIACTH KoHTpoJIbHBIC BOIPOCHI
PoJsib pykoBoaHTENS B yIIPaBICHUN Pegepar
8. pyKoBOX yp Tectsi VK-1, VK-5 (60%)
KOH(JIUKTaMH
KonTponbHbie Bompocs!
P
9. [Mpeanoceuiku KOH(I)J}I/IKTOHOFI/I‘IGCKI/IX ?Z):TPST YK-1, VK-5 (60%)
uei
KoHTposibHBIE BOTIPOCHI
Pedepar
10. CucrteMHast KOHIIETIHS KOH(DIUKTOB TecTsl VK-1, YK-5 (60%)
KoHTposibHBIE BOTIPOCHI
[TpUHIUIIBI ¥ METO/IbI UCCIICIOBAHUS Peepar
11, PHHK g A Tecthi VK-1, VK-5 (60%)
KOH()JIMKTOB
KonTponbHbie BOpocs!
Pedepar
12. VYrpapnenue KOHOIUKTOM Tectbl VK-1, YK-5 (60%)
KoHTpoJIbHBIE BOIPOCH
TexHonoruu NpeynpexaeHus Pegepar
13, PEIYTIpEANA Tectbr VK-1, YK-5 (60%)
KOH(IUKTA
KoHTposbHbIE BOIPOCHI
KomrmieTeHTHOE yrpaBiieHHe Kak (paKkTo Pecepar
14, yip P Tecthi VK-1, YK-5 (60%)
NpeaynpexIeHUs] KOHDIUKTA.
KoHTpoJIbHBIE BOIPOCH
Pedepar
K
15, puTCpHH, QOPMEI, GaKTOpL Tectbr VK-1, YK-5 (60%)

3aBCPLICHUSA KOH(i)J'II/IKTOB

KoHTposbHbIE BOIPOCHI




Pedepar
Tecto VK-1, YK-5 (60%)
KoHTpoabHbIE BOIIPOCH

[eperoBopsl Kak criocod 3aBepIIeHus

16.
KOH(JIUKTOB

7. Y4deOHO-MeTOAMYECKOE M MATePHAJIbHO-TEXHUYECKOE o0ecrnedeHne JUCHUIINHBI
(MoayJin)

7.1. Y4yeOHas auTepatypa:

Ocnognas numepamypa:

1. CsetnioB B.A. Ynpasnenue koHbaukToM. HOBbIE TEXHOJIOTUU MPHUHATHS PELICHUMN B
KOH(JIMKTHBIX CUTyalusx [DIEKTPOHHBIN pecypc] : yuebHoe mocobue / B.A. CernoB. — 2-¢
u31. — DJIEKTPOH. TeKCToBbIe daHHBIe. — CapatoB: Aii Ilu Op Meaua, 2019. — 136 c. —
978-5-4486-0444-7. — Pexxum goctyna: http://www.iprbookshop.ru/79819.html

2. Tomac [emmar Ctparerust koHpaukra [Dnekrporabid pecype] / Illemmuar Tomac.
— DIeKTpoH. TekcToBble naHHble. — M. : Coumym, HHCTHTYT pacmpocTpaHeHHs
uHPOpPMAIMK IO CONMATBHBIM U 3KoHOMHYeckuM Haykam (MPUCOH), 2014. — 368 c. —
978-5-906401-07-6. — Pexxum gocrtymna: http://www.iprbookshop.ru/28731.html

3. I'amannna O.H. TexHonoruu peryiaupoBaHus KOHGIMKTOB [DIEKTPOHHBINA pecypc] :
yuebnoe nocooue / O.H. 'anannna. — DNeKTpoH. TeKCTOBbIE AaHHbIe. — Kazans: Kazanckuit
HaIlMOHAJBHBIN HCCIIeI0OBATEILCKUI TEXHOJIOTHYECKH yHuBepcuTeT, 2016. — 136 ¢. — 978-
5-7882-2069-7. — Pexxum noctyna: http://www.iprbookshop.ru/79564.html

Jononnumenvnas iumepamypa:

1. Mopnenu ynpaBneHusi kKoHpIukTamu u puckamu [OnektponHsid pecype] / C.A.
bapkanoB [u ap.]. — DAEKTpOH. TeKCTOBbIE JaHHbIe. — Boponex: Hayunas xkaura, 2008. —
497 c. — 2227-8397. — Pexxum gocrtyna: http:// www.iprbookshop.ru/29271.html

2. Opranuzauuu [DJeKTpOHHBIN pecypc| : ympaBieHue, KOH(IUKTBI, KPHU3UCHI,
pucku. Yuebnoe nocobue / C.A. bapkanoB [u np.]. — DNEKTPOH. TEKCTOBHIE JAHHBIE. —
Boponex: Haywynas xkuura, 2009. — 300 c. — 2227-8397. — Pexum pgocryna:
http://www.iprbookshop.ru/29272.html

3. Owmmunmnosa C.HO. KoprnopatuBHbiii  KOHGIUKT. BO03MOXXHOCTH TIPaBOBOTO
BO3JICUCTBUS [DnekTpoHHbIN pecypc| : moHorpadus / C.JO. dwimmnmoBa. — DIEKTPOH.
TEKCTOBbIEC JJaHHbIE. — M. : PoccHiICKMI TOCYapCTBEHHBI YHUBEpPCUTET npaBocyaus, 2009.

— 312 ¢. — 978-5-93916-194-7. — Pexum nocryna: http://www.iprbookshop.ru/1917. html

7.2. UHTepHET-pecypchl:

1. «ObpazoBarenbHbiii pecypc Poccum» - http://school-collection.edu.ru

2. denepanbHbIi 00pa30BATENBHBIA TOPTAT: YUPEKACHUS, MPOrPAMMBI, CTAHIAPTHI,
BVY3m1, Tecter EI'D, A - http://www.edu.ru

3. ®epepanbHbIi HEHTp HH(OPMAMOHHO-00pazoBaTenbHbIX pecypcoB (PLUOP) -
http://fcior.edu.ru

4. UznatenbctBO «JlaHby». DIeKTpoHHO-OMOIMOTeUHas cucteMa - http://e.lanbook.com

5. Hayunas snekrponHas 6ubianoteka «e-Library» - http://elibrary.ru/
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6. DnexTpoHHO-O0MOIMoTeuHas cuctema IPRbooks - http://www.iprbookshop.ru
7. NadopmanmonHo-1ipaBoBas cucteMa « KOHCYIbTaHT-TLTIOC)

8. UndpopmannonHo-mpaBoBas cucreMa «['apant»
9. DnekTpoHHO-OMOMMOTEeYHast cuctema «FOpaitty» - https://www.biblio-online.ru

7.3. IIporpaMmmHoOe oOecrieyeHune

JI1s1 MOATrOTOBKY MpEe3eHTAlui U UX JEMOHCTpaluu Heo0xoauma mporpamMmma Impress u3
cBOOOIHOTO TMakeTa oucHbIX npuioxkeHuit OpenOffice (WM MHOW aHAIOT ¢ KOMMEPUYECKOM
WJIU CBOOOTHOM JTMIICH3HECH ).

7.4. MarepuajibHO-TeXHUYECKOe o0ecriedyeHue

MarepuaibHO-TEXHUUECKOE OOecrnedeHrue y4eOHOro Imporecca Mo JAUCIUIUIMHE
OmpeieNIEHO HOPMATUBHBIMU TPEOOBAHUSIMU, PETIAMEHTUPYEMBIMU MpHUKa30M MUHHCTEPCTBA
oOpazoBanusi u Hayku PD No 986 or 4 okta0ps 2010 r. «O6 yTBepxkaeHuu ¢eaeparbHbIX
TpeOoBaHUN K 00pa30oBaTEIbHBIM YUPEXKACHUSM B YaCTH MHUHHMAaJIbHOM OCHAIEHHOCTH
ydyeOHOro  mporecca W 000opymoBaHUS — y4eOHBIX — IMOMelIeHwi», DeaepaibHbIM
rOCy/IapCTBEHHBIM 00pa30BaTENIbHBIM CTaHAAPTOM BBICHIETO 0Opa30BaHUs IO HAMPABICHUIO
MOATOTOBKH. JIJIsl IpOBEIEHNS BCEX BUIOB YUEOHBIX 3aHITHH MO AUCIUIUIMHE U 00eCTIeUeHUs
MHTEPAKTUBHBIX METOJOB 00y4YeHHS, HEOOXOAUMBI CTOJBI, CTYJIbsI (HA TPYIIY MO KOJTUYECTBY
MOCAJIOYHBIX MECT C BO3MOKHOCTBIO PACCTAHOBKHU JIJISi KPYTJIBIX CTOJIOB, AUCKYCCHIA, TIPOYEe);
JIOCKa UHTEPAKTUBHAS C pa00YNM MECTOM (MYJIbTUMEAUINHBIN MPOEKTOP C SKPAHOM U pabouuM
MECTOM); KeJaTeNeH T0CTYI B UH(POPMAITMOHHO-KOMMYHHUKAITMOHHYIO ceTh « HTepHeTY.

B cootBercTBHE ¢ TpeboBanusimu @I'OC BO mpu peanuzaiuu HaACTOSIIEH TUCIUTLTAHBI
OIIOII BO HeoO6xoauMo Takke y4UThIBaTh 00pa3zoBaTelbHbIE MOTPEOHOCTH 00YYAIOUIUXCS C
OTPaHUYCHHBIMU BO3MOXHOCTSIMH 3JI0POBBS, 00€cCIeunBaTh YCIOBHUS Uit UX 3(PPEKTUBHON
peanuzanuy, a TaKKe BO3MOXHOCTH OECHpPENSITCTBEHHOIO JOCTyna OOy4YaloluXcs C
OTPaHMYECHHBIMU BO3MOXHOCTSMH 37I0POBBSI K 00bEeKTaM HHPPACTPYKTYPhI 00pa30BaATEIHHOTO
YUPEKICHUS.

PaGoyas nmporpamMma  JUCHUIIIMHBI — «YTIpaBieHHWE KOH(PIMKTAMH B OpraHax

TOCYJIAPCTBEHHOW M MYHUIIMMAIBbHOW BIACTU» COCTaBJIEHa B COOTBETCTBUU C TpeOOBaHUSIMU
®I'OC BO no Hanpasnenutro noarotoBku 38.03.04 ['ocyaapCTBEHHOE M MYHHIIMIAIBLHOE

yIpaBlieHHE, YTBEPXKACHHOrO MpukazoM MuHuctepcTBa oOpa3zoBaHus U Hayku Poccuiickoit
denepanum OT « » 20 r. Ne ,

[Tporpammy coctaBuiia: Hanpruesa Xanuda JlsuneBHa, goueHT kadenpbl «MeHeKMEHT
(®.1.0., 10MKHOCTb, MOIIUCH)

[Iporpamma omoOpena Ha 3acemanuu Kadeapsl «[OCynapcTBEHHOE W MYHHUIIMMNAILHOE
yrpapieHuey» npotokon Ne7 ot «10» mapta 2025 roga
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[Tporpamma o00peHa Y4eOHO-METOANYECKHM COBETOM (haKyJIbTeTa SKOHOMUKH U YIPABICHUS
npoTtokos Ne 7 ot « 12» mapra 2025 T.

CaeeHus 0 nepeyTBepKIeHHH IPOrPaMMBbl HA OYepPeHOH Y4eOHbIN o] U PerucTpanuu

U3MEHEeHU

Pemenue kageapsor (Ne oanucs 3as.
BHeceHHBbIC H3MEHEHUSA

YueOHblii roa .
NPOTOKOJIA, 1aTa) kadenpoi




